Mpuka3 PenepanbHOro areHTCTBa NO TEXHMYE CKOMY perynupoBaHuio U meTponorum ot 17.12.2008 N 436-ct
"O6 yTBe pXXAeHUU HauMOHaNbLHOro craHgapra”.

FOCT P 53059-2008 «COLUMAIIbHOE OBCNYXXUBAHUE HACENEHUS. CoumnanbHbie ycnyru MHBanuaam

Mpeancnosune

Llenn n npuHumnel ctaHgaptudaumm B Poccuiickon ®depepauum yctaHoBneHbl depepanbHbIM 3akOHOM OT 27
nekabps 2002 r. Ne 184-d3 «O TexHM4ECKOM pErynupoBaHun», a npasuna npuMeHeHUs HauMoHarbHbIX CTaHA4apToB
Poccunckon ®egepauun - TOCT P 1.0-2004 «CtaHgapTtusauusa B Poccuiickon ®enepaumun. OCHOBHbIE NONOXEHUSA»
CBepgeHns o cTaHaapTe

1 PASPABOTAH depepanbHbiM rocygapCTBEHHBIM YHUTapHbIM NpeanpuaTemM « POCCUACKUIA Hay4HO-TE XHUYECKUN
LEeHTp uHdOopMaummn No ctaHgaptusaummn, meTponorum n oueHke coorsetctausay (Oryrn « CTAHOAPTUHOOPM»)

2 BHECEH TexHu4yecknm kommuteToM no ctaHgaptnsaumm TK 406 «CoumanbHoe obcnyxuBaHme HaceneHus »

3 YTBEPX[EH W/ BBE[JEH B JEMCTBVE [Mpukasom ®eneparnsHOro areHTcTBa no TeXHUYECKOMy perynupoBaHuio
n meTponorun ot 17 aekabpsa 2008 r. Ne 436-cT

4 B HacToOsILLEeM CTaHgapTe peannsoBaHbl HOPMBI:

denepanbHbIX 3akoHOB Poccuinckon ®epepaumm:

- o1 12 aHBaps 1995 r. Ne 5-®3 «O BeTepaHax»;

- oT 2 aBrycta 1995 r. Ne 122-03 «O coumansHOM 06Cny>XnBaHUM rpaxkaaH NoXurnoro Bo3pacta u MHBanuaoBy;

- 0T 24 Hosbpa 1995 r. Ne 181-93 «O coumanbHOM 3awuTe MHBaNMAoB B Poccuiickon dengepaummy;

- ot 10 pekabpss 1995 r. Ne 195-d3 «O6 ocHoBax coumanbHoro obcnyxuBaHWst HaceneHuss B Poccuiickoit
depepaunny;

- oT 27 pekabpsi 2002 r. Ne 184-d3 «O TexHU4eCKOM perynmpoBaHnmny;

- noctaHoBnexus [lpaeutenbctBa Poccuiickon ®epepaumm o1 25 Hosibps 1995 r. Ne 1151 «O depepanbHom
nepeyHe rapaHTMPOBaHHbIX FOCYAapCTBOM COLManbHbIX YCNyr, NPeAoCTaBAsieMbIX rpaXKaaHam noXunoro Bospacra 1
WHBanNu4am rocyaapCTBEHHbIMU U MyHULMMNANbHBIMU YYPEXOEHUAMN COLMArnbHOro obcnyxXvBaHns »

5 CranpapT paspabotaH no 3akady MuHucTepcTBa 34paBOOXpaHEHMsI U coumanbHOro passutus Poccuinckon
denepauun

6 BBEOEH BINEPBbIE

MHgpopMaumsi 06 N3MEHEHUSIX K HACTOsILLLEMY CTaHAApTy NybrunkyeTcs B eXerogHo nsgaBaeMoM MHGOP MaLMOHHOM
ykasatene «HauuoHanbHble CcTaHAapTbl», @ TEKCT W3MEHEHWA W MOMpPaBOK - B EXEMEeCAYHO u3gaBaeMbIX
MH(OPMAaLIMOHHbIX YykasaTensx «HauuoHanbHble cTaHgapTbi». B crnyyae nepecMoTpa (3amMeHbl) UMM OTMEHbI
HacTosILLero craHgapTa COOTBETCTBylLlee yBeAoMreHne OyaeT onyObrnvkoBaHO B EXEMECAYHO M3JaBaeMoMm
MH(OPMaLMOHHOM YyKa3aTene «HaumoHanbHble cTaHgapTbl». CooTBeTcTBylOLWad WHGMOPMauus, yBedoMMeHue U
TEKCTbl pa3melLaloTcs Takke B WHGOPMaUMOHHOM cucTeMe obLiero nonb3oBaHWs - Ha odwmumanbHOM canTte
denepanbHOro areHTCTBa No TEXHUYECKOMY PEryniMpoBaHUio 1 METPOSIOrMn B ceTu VMIHTepHeT

CopepxaHue

1 O6nactb NpMmMeHeHus

2 HopMaTuBHbIE CCbISTKM

3 TepMuHbl 1 onpegeneHus
4 Obwme nonoxeHus

1 O6nacTb NnpuMeHeHus

Hactosilumin ctaHgapT pacrnpocTpaHseTcs Ha couuanbHble YCryru, npefocTaBnsieMble UHBaNMgam, B TOM 4ucre
OeTaAM-MHBaNMaam, rocyaapCTBEHHbIMU U UHbIX (DOPM COBCTBEHHOCTU YUPEXOEHUSMU COLMAnNbHOrO 06CnyXMBaHWs
(Danee - yypexaeHusi), a Takke rpaxaaHamu, 3aHMMalLWUMKUCS NpPeanpuHMMaTeNbCKON AesTeNnbHOCTHI0 B 06nacTum
coumanbHoro o6cnyxmBaHus HaceneHusi 6es o6pasoBaHus LOPUAMYECKOTO NuLa.

CraHgapT ycTaHaBnuMBaeT cocTaB, 06beMbl 1 popMbl NPEAOCTaBASIEMbIX COLManbHbIX YCIYr.

2 HopmaTuMBHbIE CCbISNKU

B HacTosilem cTaHgapTe MCNoSb30BaHbl HOPMAaTUBHbIE CCbINKM HA crieaylolme cTaHaapThl:

FOCT P 52143-2003 CoumansHoe obcnyxunsaHme HaceneHnsi. OCHOBHbIE BUAbI COLMAnbHbIX YCyr

FOCT P 52495-2005 CoumanbHoe obcnyxnBaHme HaceneHusi. TepMuHbl 1 onpeaeneHus

FOCT P 52880-2007 CoumanbHoe obcnyxvmBaHue HaceneHus. Tunbl y4YpexaeHun coumanbHOro obCryXmBaHUs
rpaxkgaH NOXurnoro Bo3pacTta U MHBannaoB

FOCT P 52882-2007 CouuanbHoe obcnyxusaHve HaceneHusi. CneunanbHoe TEXHUYECKOE OCHALLEHNE YyYpeXaeHun
coumanbHoro obcnyxvBaHus

FOCT P 52884-2007 CoumanbHoe obcnyxuBaHne HaceneHus. [1opsgok v ycnoBus NpefoCTaBreHnst coumarnbHbIX
YCNyr rpaxaaHam NoXunoro Bo3pacrta 1 MHBanugam

MpumeyaHue - MNpn NONb3OBAHUN HACTOSILLMM CTaHO4APTOM LieniecoobpasHo MpoBEPUTb AENCTBME CCbINTOYHbLIX
CTaHOApTOB B WHMOPMAaLMOHHOM cucTeMe oOWero nonb3oBaHUsA - Ha odumumanbHoOM cante degepanbHOro
areHTCTBa MO TEXHWYECKOMY PEryriMpoBaHuIO U MeTpornorum B cetm VHTepHeT mnm no exerogHo v3gaBaemomy
WHOPMaLIMOHHOMY ykasaTento «HaunoHanbHble cTaHgapTbi», KOTOpbIA ONybrnukoBaH Mo COCTOSIHMIO Ha 1 siHBaps
TEKyLlero roga, W MO COOTBETCTBYWLUMM E€XEMECHYHO M3OaBaeMbIM  UHGOPMALMOHHBIM  yKasaTensam,
onybnukoBaHHbIM B Tekylwem rogy. Ecnu ccbinovHbin cTaHgapT 3ameHeH (M3MeHeH), TO Mpu MOoNb30BaHUM



HacTosAWMM CTaH4apTOM criedyeT pyKOBOACTBOBATHCA 3aMEHSAOWUM (M3MEHEHHbIM) CTaHAapToOM. Ecnin cCbinoyHbIn
CTaHAapT OoTMeHeH 6e3 3ameHbl, TO NOMOXeHWe, B KOTOPOM [aHa CCbiflka Ha Hero, NpPUMMEHSETCs B 4acTu, He
3aTparvBarloLen Ty CCbIMKY.

3 TepMuHbI  onpeaeneHus

B HacTosilem ctaHgapTe npumeHeHbl TepMmunHbl No FOCT P 52495.

4 O6wme nonoxeHus

HacTtoawmn craHpgapT paspaboTaH B COOTBETCTBUM C MOMOXEHUAMM efeparnbHbiX 3aKOHOB U MOCTaHOBMEHMWSA
MpaButenbctBa Poccuiickon ®epepaummn (NyHKT 4 npegucnosus) n nonoxexnuamu FOCT P 52880, TOCT P 52882,
FOCT P 52884.

YupexaeHus He3aBUCMMO OT BE4OMCTBEHHOW NPUHAANEXHOCTM U hOpM COBCTBEHHOCTM NPV onpeaeneHun B CBOMX
NOMOXEHUAX, ycTaBax U Apyrux 4OKyMeHTax coctaBa, 06beMoB 1 hopM NpeaocTaBnseMbiX UMW COLManbHbIX YCnyr
WHBanNuaam LOMKHbl PYKOBOACTBOBATLCS MOMOXEHUSMM HACTOSILLEro cTaHaapTa.

4.1 CocTtaB, 06beMbl U (hopMbl COLUaNbLHbIX YCIyr

4.1.1 CoumanbHo-6bITOBBIE YCNyrn

CouuanbHo-6bITOBbIE YCNYrK MHBaNuaam NpefocTaBnsioT B creqyowmx oobemax u dopmax:

4.1.1.1 Ycnyru npu ctauMoHapHOM coumanbHOM 06CcnyXnBaHuu:

a) NpefoCTaBrieHne UHBanWaaMm Xunou Nnowaam, NoMeLLeHin Ansg opraHnsaummn peabunmTaumoHHbIX MEPONPUATUNA,
neyebHO-TPYAOBON AEATENBHOCTU, KYNbTYPHO-6bITOBOro o6cnyxmBaHus;

6) NnpegocTaBneHne B Nonb3oBaHNe MebGenu, aganTMpoBaHHON K HyXaam 1 3anpocaMm MHBaNMAO0B B COOTBETCTBUM C
OrpaHUYEHNAMM UX XXU3HEOEeATENbHOCTU COIMacHO yTBEPXXAEHHbIM HOpMaTMBaM,;

B) cogencTB/Ee B OpraHM3auum npeaocTaBneHns yenyr npeanpuaTusamMy TOProBnv 1 CBA3K;

r) NPUroTOBMEHNE N NOAAa4Ya ropsyero NUTaHWsA, BKNOYas AMeTnyeckoe nNuTaHMe no COOTBETCTBYHOLLMM AneTaM Ans
B3pOCHbIX UHBANWAOB U AeTeN-UHBaNVAOoB;

) NpenocTaBneHne MSArkoro MHBEHTapsi (O4eXAbl, B TOM YMCIME CNeuuanbHOro HasHayeHusi, obyBu, B TOM uncne
OpTONeAnYECcKOn, B COOTBETCTBUM C MHAMBUAYANbHOW NporpamMMon peabunutaummn nHeanuga, HatenbHoro 6enbs n
NoCTENbHbIX NPUHAANEXHOCTEN);

e) obecneveHve KHUramu, rasetamu, >XypHanamu, HacTOMbHbIMU Wrpamuv (OeTer - Wrpylwkamm) WU WHbIM,
Heo6xooUMbIM AN OpraHu3aumm Jocyra;

X) UcnonHeHne YHKUMIN OMNEKyHOB W MNOMevuTenei B OTHOLUEHWW WHBanWAOB, HYXOAIOLWMXCH B Oneke wunwu
noneYnTenbCTBe;

W) nNpefocTaBlieHME WHBaNMAam - KIIMEHTaM YYpexAeHUs BO3MOXHOCTW MONb30BaTbCs TenedOHHOW CBSA3bK U
MOYTOBbLIMM YCIyraMu B COOTBETCTBMU C AEVCTBYHIOLLMMU Tapudamu;

K) BbloeneHve cynpyram W3 4ucna npoXuBalOWMUX B YYPEXAEHUM WHBANWOOB - KIWEHTOB YyYpexaeHus
N30IMPOBAHHOTIO XWUIOro NOMELLEHUS 41151 COBMECTHOIO MPOXMBaHUS;

n) obecneyeHne BO3MOXHOCTM BeCcnpenaTCTBEHHOrO NpMema noceTuTenem Kak B BbIXOAHbIE U NPa3AHUYHbIE AHU, TaK
1 B paboune oHN B JHEBHOE 1 BEYEPHEE BpEMS;

M) OCHaLLleHVe 3aHMMaeMblX UHBaANUAaMM XUIbIX MOMELLEHWI cneumansHbIMUM CpeacTBaMu U NpUcnocobneHnsMmn B
COOTBETCTBMMU C MHOMBUAYaNbHBIMU MporpaMmmamMu peabunuraumm MHBanNuaos.;

H) MpegocTaBneHne coumanbHO-ObITOBBIX YCNyr WHAVMBMAYaNbHO-O00CNYXXUBAOLLETO UM MMIMEHNYECKOro xapakrepa
WHBanugam, HecrnocobHbIM MO COCTOSHWIO 3[0POBbS BbLIMNOMHATE OObIYHbIE XUTEWCKME npouedypbl, B TOM 4ucne
Takue OenCTBUS, Kak BCTaTb C NOCTENU, NeYb B NOCTENb, OAETbLCA U pa3feThbesl, YMbITbCS, MPUHATL BaHHY (CX0aAUTb B
6aH10), NPUHATL NULLY, NUTb, NONMb30BaTbCHA TyaneToM Uiv CYAHOM, NepeaBuratLcs No JOMY U BHE [OMa, YXaX1BaTb
3a 3ybamu vnu 3yGHbIMKM NpOTE3aMu, NOMb30BATLCA OYKaMW UMK CIYXOBbIMM annapaTamu, CTpUdb BOMOCHI, HOTTH,
My>4nHam - 6puTb Bopoay 1 ycel;

n) NOMOLLb B HANNCaHUW N MPOYTEHWUN NNCEM;

p) yOopKa XuIbiX MOMELLEHWN;

C) coava Beller B CTUPKY, XMMUYUCTKY, PEMOHT 1 0bpaTHas UX AOCTaBKa;

T) obecrneyeHne COXPaHHOCTU JIMYHbIX BELENW M LEHHOCTEN, COaHHbIX Ha XpaHEHWEe YYPEeXOEHU0 COornacHo
YCTaHOBIEHHOMY MOPSAAKY;

y) npegocTaBrieHne TpaHcnopTa AN NoesfoK MHBanuaoB K MecTaM reyveHusi, obyyeHusi, y4acTusi B KynbTypHO-
[OCYroBbIX MepONpUATUSIX, €CMM MO COCTOAHMIO 340POBbA MM MPOTUBOMOKA3aHO MOMb30BaTbCA OOLECTBEHHbLIM
TpaHCNopToM;

&) NnpegocTaBneHre NOMeLLEHUI AN OTNpaBneHns penurno3Hbix obpsaoB, co3gaHve AN 3TOro COOTBETCTBYHOLLIMX
YyCNOBMIN, HE MpOTMBOpEYalux npaBunam BHYTPEHHEro pacnopsgka M YYuTbIBAOWMX MHTEPEeChbl BEPYHOLLMX
pasnunyHbIX KOHeccuii n aTencTos;

X) OpraHusaums puTyanbHbIX YCIyT;

L) OKa3aHvne NOMOLLM MHBaNMAaMm B MOMb30BaHUN:

- crneumanbHbIMU NPUCIOCOBNEHNaMN ONA NNYHOW rurmeHsl (MpucnocobneHnamMmn Ana ymblBaHUS, NPUHATUA dyLua,
BaHHbI 1 T.MN.);

- crneunanbHblM 060pyAOBaHMEM NS TyaneTHbIX KOMHAT (MogbeMHMKaMK, onopamu, NOpyYHSMW, cneuuanbHbIMU
yHMUTa3aMn C NOASIOKOTHMKaMu, Aylamy M BO3QYLUHbIMW CyLUMIIKaMK, YCTPOMCTBaMK AN ONyckaHus v nogbema
yHuUTasa u ap.);

- crneunanbHO obopyaoBaHHBIMU cpeAcTBamMu TpaHCcMnopTa Ansi NepeBO3kM MHBaNW4oOB, B TOM 4ucne cpeactsamu,
OCHaLLEHHbIMN MOPYYHSIMU, MOABEMHMKAMM U APYrMMK npucnocobnexHusmmn ansg obecnevyeHmsa 6e3onacHoCTy;



- cpeAcTBaMu ans obmeHa uHdgopmalmen, NonyvyeHns u nepegadn nHopmaumn ans MHBanW4oOB C HapYLUEHUSIMU
3peHusl, cnyxa W ronocoobpasoBaHns, B TOM 4uCne crneunanbHbiMKM  TenedOoHHbIMW  annaparamu;
3BYKOYCMINMBAIOLLEN annapaTypow; AeKoAepamn «TeneTekcta» Ans rmyxux u gucnnesamm Ansa crnenbix; cucteMamu
4YTeHuss n TpaHcdopmaumm TekcTa B Apyrve ¢opMbl BOCNpou3BedeHus; atnacamu, rrmobycamu, kaptamu Ans
WHBanmAoB NO 3PEHMNI0; BHYTPEHHUMU NEePEeroBOpHbLIMU YCTPOWCTBaMM U AP.;

- npucnocobneHvsamMmn AnA 3axsata U nepeaBwKeHus NpegMeToB, B TOM YUCMEe pa3nuyHbiMU gepxaTtensamun (ans
nocyabl, KMOYewW, WHCTpymeHTa, TernedoHHOW Tpybku u T.4.), 3axBatamu, nankamum C Kplokamu, Lwunuamum u
MarHMTamy Ha KoHLe, MpucnocobneHnamm Ans OTKpbiBaHWS OBepen, BOJOMPOBOAHbLIX KpaHOB, GaHOK, OyTbINOK,
MaHunynsTopaMu 1 Apyrumy Nnpucnocobnernsmmn Ans MHBanNnAaos ¢ AedeKkTaMmn KOHEeYHOCTeN;

- MpucnocobneHnamMm ANa OAeBaHnsa U pasaeBaHus;

- CNyXOBbIMW annapaTamu, B TOM 41Cfe C YLIHbIMW BKragblllaMmn UHANBUAYANbHOrO U3rOTOBMEHWS; aHanoroBbiMm
CMyxoBbIMM annaparamu - 3ayLUHbIMW, BHYTPUYLLHBIMA WU KapMaHHbIMU PasfnyHbIX MOLLHOCTEN N MOANMDUKALINIA;
LMPOBbLIMM 3ayLUHLIMX CIyXOBbIMW annaparamMu pasfnyHbliX MOLLHOCTEN M MoAMdMKaLMi; ronocoobpasyommm
annapaTtamu, BHYTPEHHWMMW MEepPeroBOPHbLIMK YCTPOMCTBAMN M YCTPONCTBAMWU CUHTE3MPOBAHHOW peYn pasnuyHbIX
mMoaudukaumii;

- OMTUYECKUMM CpeAcTBaMU (fynamMnm pasHOW KOHCTPYKLMM U KpaTHOCTM 6e3 OCBeLLeHWUs U C MOACBETKOW, oYKamu
PasnUYHON KOHCTPYKLUMKU ANS ganu n 6numaun, 3NeKTPOHHbIMWA PYYHBIMU BUOOYBENUYMTENSIMU);

4) O3HaKOMMEeHWe WHBanNWAOB C nNpaBunnamu Monb3oBaHus obopyaoBaHWeM ANs nogbema W nepemeLleHust
(naccaxunpckumm nudTamv, NOAbEMHUKAMU, Pa3NUYHbIMK Kpecrnamm-Konsckamu, nepunamm, CTorlkamm, NopyvHsaImu,
MOANOKOTHNKaMKN 1 T.A4.), OKa3aHWe MpPaKTUYeCKoW NOMOLLM B MOMb30BaHUM 3TUM obopyaoBaHMeM ¢ cobniogeHnem
Bcex Mep Ge3onacHocTy;

W) codencTBMe B MpenoCTaBfieHNUM B JIMYHOE MOfb30BaHWE WHBaNWaaM - KIMEHTaM YYpexXAeHW cregyomx
CpeacTts, npucrnocobnexHnin, NpMbopoB (C pasbsCHEHWEM Mnopsaka W NpaBuil MX MCMOMb30BaHWS M OKasaHWeM
MOMOLLM MPU NOMb30BaHNN UMM):

- NpucnocobneHnn ons BOCCTAHOBNEHMS CNOCOBHOCTU K CaMOCTOATENbHOMY NEPEABUKEHUIO (XOOYHKOB, MaHexXewn,
KOCTbINEN, pasnuyHbIX TeNexek Ans nHeanuaos 6e3 Hor, TpocTel 1 T.4.);

- KPecen-KOmnsCoK C PYYHbIM, HOXHbIM MEXaHU31POBaHHbLIM NPMBOAOM U C pasHbIMK cnocobamu ynpasreHns;

- NpucrnocobneHwn Ansa NpUroToBNEHNs 1 Npuema nuwim (cneuuanbHOn nocyabl, HabopoB CTONOBLIX NpubopoB Ans
WHBaNuAoB U NpMcnocobrneHni Ans Nonb3oBaHUs UMK, NPUCNOCOBNEeHNA Ans Hapesku NPOAYKTOB, OYMCTKM OBOLLEN
1 KapTodpens, MbiTbs OBOLLEN 1 NMocyabl);

- oAexAabl creumanbHOro HasHa4YeHUss AN UHBanNuaoB, CKOHCTPYUMPOBAHHOW M M3rOTOBIEHHOW NO MHAUBMAYAIbHLIM
3aKasam C y4eToM (pyHKLMOHaNbHbIX BO3MOXHOCTEN;

w) copencrtene B obecrnevyeHnn [eTen-UHBANWAOB - KIMEHTOB YYPEXOEHWW, SBNSIOWMUXCA CUpPOTaMu  UNn
NWLIEHHBIMW NONeYnTeNbLCTBa PoAMTENeN, No AOCTVXKEHUN 18 feT XMNbIMX NOMELLEHUSIMA BHE OYepean opraHamu
MECTHOrO CaMOyrnpaBneHnst N0 MECTy HaXOXAEHWUS AaHHbIX yYpexaeHun nnmbo no MecTy MX NpPexHero xuTenbcisa
no mx Bbibopy, ecnu nHAMBMAYyanbHas nporpamma peabunutaumm npegycmaTpyMBaeT BO3MOXHOCTb OCYLUECTBNATb
AeTM caMoobCnyXMBaHe 1 BECTU CaMOCTOSITENbHBIV 06pas XU3HW.

4.1.1.2 Ycnyru npu nonycrauMoHapHOM coumanbHOM 0B6CNyXMBaHWUK:

- opraHu3auus peabunuTaumMoHHbIX MEPONpUSATUA, obecneveHne y4vacTus WMHBANMAOB B MOCUITBHOM TpyOOBOWN
[esaTenbHOCTH, KynbTypHOe 1 BbiToBOE 06CnyxunBaHvue, nogaepxxaHve akTMBHOro obpasa XusHu;

- obecneyeHne ropsaunm NuTaHuemM;

- MpefocTaBneHne Ha Bpems npebbiBaHWA B yYpeXaeHWM MOCTeNbHbIX NPUHAAMNEXHOCTEN U CnarnbHOro Mecta B
cneumanbHOM MOMELLEHMM, OTBEYaIOLLEM CaHUTapHO-TUrMeHn4eckum TpeboBaHusm;

- NpegocTaBneHe BO3MOXHOCTEN AN cobnogeHus NMMYHON rMrneHbl;

- obecneyeHne KHUramu, raseTamu, XXypHanamm, HacTofIbHbIMU Urpamm (GeTew - UrpyLwKkamMu) n UHbIM, HeoBXoAUMbIM
ANsA opraHnsauum Jocyra;

- COAENCTBME B NOMyYEHNW HanpaBneHns B yYpexXaeHns CTaumoHapHOro counansHoro obcnyxmnsaHms.

4.1.1.3 Ycnyru npu coumansHOM 06CnyXMBaHUU Ha JOMY:

- MOKYyMKa 1 JoCTaBka Ha AOM NPOAYKTOB NUTaHUs, ropsynx 06eaos.;

- MOMOLLb B NPUrOTOBIIEHNM NULLK;

- flocTaBKka BOAbl, TOMKa Nneyen, cogencTene B obecneyeHny TonnmnBoM - A5 NPOXMBAIOLLMX B XUIbIX MOMELLEHNAX
6e3 ueHTpanbLHOro oTonneHust n (Unu) BogocHabxeHus;

- MOKyrMKa 1 AoCTaBka Ha A4OM NPOMbILLIIEHHbIX TOBApOB NEPBON HEOGXOANMOCTH;

- cOoava Bellen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas nx AoCTaBKa;

- CoAeicTBME B OpraHn3aumm pemMoHTa U ybopKn Xunnbix NoMeLLeHNI;

- COAeViCTBME B OMNnaTte Xuibst U KOMMyHanbHbIX YCAYT;

- COAeiCTBME B MOCELLLEHNN TeaTpoB, BbICTABOK M APYTMX KyNbTYPHbLIX MEPONPUATUNR;

- cofenctBne B OpraHusauuMm npefocTaBneHns ycnyr npeanpuaTusaMyM  TOProBrn, KOMMYHanbHO-ObITOBOro
obcnyxuBaHusi, CBA3W 1 APYrMMU NPeanpUsTUSMM, OKa3blBaloLWMMKN YCYr HAaCeNeHuo;

- MOMOLLb B YTEHUW U HANUCAHUN NMUCEM U APYron KOPPECTOHAEHLNN;

- cogencTene B 06ecneyeHnn KHuramm, rasetamu, XXypHanamu;

- COMpPOBOXAEHME B MEANLUMHCKNE YUPEXAEHNS;

- COAeVicTBME B OpraHmn3aumm putyanbHbIX yCnyr

4.1.2 CoumanbHO-MeaULMHCKUE YCIyTn

CoumanbHo-MeanUMHCKME YCnyri nHBanuaam npeaocTaBnsaioT B cnegyroLmx oobemax n popmax:

4.1.2.1 Ycnyru npu ctaumoHapHOM coumanbHOM 06CnyKnBaHum:

a) cogencTene B OKa3aHWM BecnnaTHOW MeAMUMHCKOW momolum B obbeme 6a3oBoi nporpammbl 06s3aTenbHOro
MEAVLMHCKOrO CTpaxoBaHus rpaxpaH Poccuiickon depgepaumnn, LenesBbix NporpaMM 1 TeppuTopuanbHbIX NporpaMmm
0653aTENBHONO0 MEAMLUMHCKOro CTpaxoBaHUs B fie4ebHO-NpodmnakTUHECKNX YUPEXaeHNsX;

6) NpoBeaeHne NepBMYHOIro MEANLIMHCKOrO OCMOTPa U NEPBUYHON CaHUTapHON 0bpaboTku;



B) CO34aHve MHBanmMgam yCrioBuin NpOXnBaHUs, OTBEYaIOLWLUM CaHUTapHO-TUrMeHnYecknm TpeboBaHuAM;

r) obecneyeHve yxoda C y4eTOM COCTOSIHUSI 300pOBbs (06TUpaHue, oO6MbIBaHUE, TMIMEHNYECKNe BaHHbI, CTPUXKa
HOrTewn, NnpuyecsiBaHne v ap.);

[) cogencTere B NPOBeAEHNN MeQUKO-COLMarbHOM 3KCNepTu3bl;

e) codencTBne B MPOBEAEHUN peabunmTauMoHHbIX MeponpuATUA MeOULMHCKOro Xapaktepa B COOTBETCTBMU C
WHAMBUAYarnbHLIMM NporpaMmMami peabvnvraumm MHBanvaos;

XK) OKasaHne NepBUYHON MeMLMHCKON NOMOLLY;

1) opraHu3aumsa 4obpoBONbHOMO y4acTusi B ie4ebHo-TpyA0BOM MpoLecce C y4eTOM COCTOSIHUS 300POBbS U XXenaHui
B COOTBETCTBUMN C MEANLIMHCKUM 3aKMoYeHneM;

K) OpraHv3auusi NPOXOXAEeHNst AMCnaHcepu3aLmnm;

n) rocnuTanusauusi HyxgalLmxcsi B nevyebHo-npodunakTuyeckme yupexaeHus, CoaecTsme B HanpaeneHun (no
MoKa3aHuio Bpayel) Ha CaHaTOPHO-KYPOPTHOE NeYeHne;

M) codencTBue B nonyveHun BecnnaTtHon 3y6onpoTesHon (3a UCKMIoYeHNneM NpoTe30B 13 AParoueHHbIX MeTanmos 1
OPYrvx JOPOrocToALMX MaTepPUanos) U NPOTE3HO-OPTONEAMNYECKON NMOMOLLK;

H) copeiicTBMe B 0becneyeHn TeEXHUYECKUMU CPeACcTBaMM yxoda u peabunuraumu;

M) opraHu3aums KBanmrumpoBaHHOrO MEANLMHCKOIO KOHCYbTUPOBAHUS;

p) OkasaHve NOMOLLM B MEAULIMHCKON peabunutaunu;

C) nomowb B BbLINOMIHEHUM MpOLEAyp, CBA3aHHLIX CO 340pOBbEM (MpUeM rekapcTsB, 3akanbiBaHue Kanenb,
nonb3oBaHue kateTepamu 1 ApyrMMn N3AenuamMn MeAULMHCKOro HasHayYeHus);

T) NpodmnakTvka 1 nevyeHne NponexHen;

y) NOMOLLb B OCBOEHUN U BbINONMHEHUN (M3NYECKNX YNPaXKHEHWN;

&) NpoBeaeHne 0300POBUTENBbHBIX TPEHUHIOB ANsi AeTel-MHBaNMA0B C UCMOMb30BaHWEM TPEHAXEPOB:

- a3po6HbIX, CUMOBLIX, FPEOHBLIX;

- BENOTPEHaXepoB;

- 6eroBbIX (PONMKOBbIX) JOPOXEK;

- MaHexeMn, xoayHkoB, 6aTyToB;

- ANS yKpenneHns no3BOHOYHMKa, Mbilwy, 6eapa, Ans paspaboTku HWKHUX KOHEYHOCTEN;

- LUBEACKUX CTEHOK, MAaCCaXHbIX KyLLETOK, LUapuKkoBbiX 6accenHoB v Ap.;

X) OpraHusaums urp ¢ geTbMu-uHBanugamm B UrpoBbIX KOMHaTax ¢ HAbopoM pasnUYHbIX Urp;

L) 3aHATUS C AeTbMU-UHBaNMOamMn B CEHCOPHbIX KOMHaTax ¢ ucnofb3oBaHnem Habopa cregyowmux cpeacTs:

- NaMn Ha CONsHbIX KpucTannax;

- BO3[YLUHO-MY3bIPbKOBbIX KOMOHOK;

- Habopa pasnuyYHbIX MacCaXHbIX MAYen, BanukoB 1 np.;

- KOMNeKTa Ana KnumaTo- 1 apomaTtepanum ¢ Habopom conew n apomaTUyecKknx macen;

- CyxOro Ayuia;

4) npoBefeHVe AMarHOCTUKN U BOCCTaHOBUTENbHOMO NeYeHnsa UHBaNMAoB B Cneayowmnx kabmHetax uonormyeckon
obpatHon cesasn (BOC):

- ONOPHO-ABUraTenbHbIX;

- NIoroTepaneBTUYECKNX;

- KOPPEeKUMN 3peHuns;

- KapAMONyIbMaHOMOMMYECKNX;

- YPOMOrnyeckux;

- aKyLLUEpPCKO-TUHEKOMOTN4ECKMX;

- KOPPEKLMM NCUXO3MOLMOHANBHOrO COCTOSIHMS;

L) NpoBeaeHne nevebHo-0300pOBUTENbHBIX MEPONPUATUIA AN MHBANWA0B C UCMONb30BaHNEM:

- TMMHACTUYeCKMX KoreL, Nanok, ckameek, MaToB, 0Bpyyen, pesnHoBbIX NeHT, bynas;

- KUCTEBbIX U IPYAHbIX 3CNaHAEPOB;

- raHTenemn pasHon maccel;

- CTOMOB, PAKeTOK N MSIYEN A4S HAaCTOMbHOro TEHHNUCA;

- LUBEACKUX CTEHOK, rPeBHbIX TPEHaXXepOoB, KUCTEBLIX AMHAMOMETPOB, TYTOPOB, POIMKOBbLIX JOPOXEK U Ap.;

LL|) opraHu3aums rne4yebHo-TpyA0BON AeATENbLHOCTN MHBaNWAOB C NPUMEHEHVEM CPEACTB, aAanTUPOBaHHbLIX AN HUX:
- LWBEWHBIX U BA3anbHbIX MaLUWH, NPUCMOCOBNEHU U yCTPOMCTB ANSA yNpaBneHns nMn, usgenuin n npucnocobneHui,
ncnonb3yeMbiX B MPOLECCE WNTbS, BA3AHbS, BbILUMBAHWSA U FNaXeHWs;

- MULLYLLMX MaLUMHOK C KPYMHbIM WpndTom 1 wpudtom bpannsa n npucnocobnennii ana paboTsl Ha HUX;

- CafoBbIX MHCTPYMEHTOB U NpucrnocobneHnin, obecneyvnBaroLLMx MHBaNnaam BO3MOXHOCTb paboTbl C HUMU;

- NpucnocobneHnn ansa 3aHATUS roHYapHeIMM paboTamu, NoBrnen peidbl U T.4.

4.1.2.2 Ycnyrv npu nonycrauMoHapHOM coupnanbHOM 06CyXMBaHUN:

- cogemncTene B NornyvyeHnm MegmunuHCKOn nomoLLuy;

- CaHUTapHO-TUrMEeHNYEeCKNe yCnyru;

- OpraHu3aums neyebHoO-0300POBUTENBHBIX MEPOMPUATUN;

- CoOdencTBME B NpPOBeAEHWM peabunuTaunMoHHbIX MEpPONpUSTUA MEAWLUMHCKOrO Xapaktepa B COOTBETCTBUM C
WHAMBUAYarNbHLIMU NporpaMMamm peabunutaumm MHBanuaos;

- opraHu3aums ne4ebHo-TPya0BON AeATeNbHOCTY;

- NOMOLLb B OCBOEHWM W BbIMOMHEHUN NMOCUIIbHBIX (PU3NYECKNX YNPaXKHEHWN;

- KOHCYNbTUPOBAHWE NO COLManbHO-MEANLIMHCKMM BOMNpOcaMm (TMrmeHa nutaHns v xkunvwa, n3basneHme oT BpeaHbIX
NPUBbIYEK N APYTUM).

4.1.2.3 Ycnyru npu coumansHOM OBCnyXMBaHUN Ha JOMY:

- obecneyeHne yxoda C y4eTOM COCTOSIHUSA 340pOBbSA (00TMpaHue, obMbiBaHME, TUIMEHWYECKME BaHHbI, CTPMDKKA
HOrTewn, Npu4ecsiBaHne 1 Aap.);



- COAeNCTBME B MONYyYEHUM MEOULIMHCKON nomowm B obbeme 6a30BoW nporpammbl 06513aTeNbHOr0 MEAULMHCKOrO
CTpaxoBaHus rpaxxgaH Poccuiickon Pepepauun, LeneBbix TporpaMM 1 TepputopranbHbIX NporpamMmm obs3aTenbHOro
MEANLMHCKOro CTPaxoBaHuWs, OkasbiBaeMoln nevebHO-NpodrnakTM4eckMmMm yupexaeHnsamu;

- CoeNCTBME B NPOBEAEHNN MELMKO-COLMANbHOW 3KCNepTU3bl;

- copewctBne B MNPOBELAEHUM pPeabUNUTaAUMOHHBLIX MEeponpuATUN MEAWMLMHCKOTO Xapakrepa Ha OCHOBaHUM
WHOMBUAYarnbHbIX NPOrpaMm peabunurauum MHBanuaos;

- cogenctBne B obecrneyeHMM nNO MeAUUMHCKMM MNOKa3aHWsM FfeKkapCTBEHHbIMU CPeACcTBaMU W U3OENUsMu
MEANLIMHCKOrO Ha3Ha4YeHUs;

- COAeNCTBME B rocnutannaaumm, ConpoBOXAeHVE HYXOaloLWwmnxcs B ne4ebHo-npodunakTnieckne yupexaeHus;

- copenctene B MNosydyeHuMn 3y6onpoTesHoW M MNPOTE3HO-OPTOMEeAMYECcKOM MOoMOoWM, a Takke B obecrneveHum
TEXHUYECKMMU CPeaCcTBaMM yxoaa v peabunurauum;

- COAENCTBME B NOMyYeHNM NyTEBOK HA CAHATOPHO-KYPOPTHOE NeYeHme;

- COAencTBME B BbIMOMHEHWM Mpouenyp, CBA3aHHbIX CO 300POBbEM (NMpWeM rekapcTB, 3akanbiBaHue Kanerb,
nonb3oBaHne KkateTepaMmu 1 Apyrumm MEAULIMHCKUMW M3aennsamu);

- NpodhmnakTmka NPoNExXHeN;

- MOMOLLb B OCBOEHUW W BbINOMHEHUN MOCUMbHBLIX (U3NYECKMX YNPAXKHEHWUIA.

41.24 Ycnyrn, npegocTaBnsieMble  CNeuManmsvMpoBaHHbIMW  OTAEMEHUSMU  couManbHO-MeOULMHCKOro
obcnyxumBaHns Ha [OOMY, CO3[aBaeMbiMU B YYPEXOEHUAX COLManbHOro O6CNyXuBaHWA WM MpU  OopraHax
coumanbHON 3aLNTbl HACENEHUS:

- OKa3aHue 3KCTpEHHOW AoBpayvyebHOM MOMOLLM, BbI3OB Bpaya Ha 4OM, COMPOBOXAEHNE O0OCNyXNBaeMbIX MHBANVA0B
B yUYpeXOeHVs 34paBOOXPaHEHNS U MOCELLEHNE NX B 3TUX YUYPEXAEHMAX B CrlyYae rocnutanv3auuu;

- BbIMOMHEHNE MeOUUMHCKMX npoueayp (M3MepeHve TemnepaTtypbl Tena, apTepuarnbHOro AaBreHusi, HarnoXeHue
KOMMpeccoB, nepessa3ka, MHbeKuun, obpaboTka NponexHen, paHeBbIX MOBEPXHOCTEN, BbIMOMHEHNE OYUCTUTENbHbIX
Knuam);

- obyyeHve poACTBEHHNKOB BOMNbHBIX NPakTUYECKMM HaBblkaM obLLero yxoaa 3a HuMu;

- HabniogeHne 3a COCTOSIHMEM 3[0pPOBbsi U OKa3aHWe CaHWTapHO-TUIMEHWYECKOW MOMOLLM 06CnyXnBaemMbIm
nHBanugam (o6TvpaHue, o6MbIBaHNE, TMrMEHNYECKNE BaHHbI, CTPUXKKA HOTTEN, MPUYECkIBaHUE);

- CMeHa HaTerbHOro u nocTensHoro bernbs;

- COAencTBME B BbLINOMHEHMU CBA3aHHBIX CO 340POBbEM Mpouenyp (npuvem nekapcTB, 3akanblBaHWe Kanerb,
nonb3oBaHue kateTepamu 1 ApYrMMn N3AeNUAMA MEAULMHCKOrO Ha3HayYeHus);

- B3ATME MaTepunarnoB Ansi npoeeneHns nabopaTopHbIX CCNeaoBaHun (Kan, Mmoya);

- NpOMNaKTUKA U NEYEHNE MPOSIEXHEN;

- KOpMIeHne ocnabneHHbIX UHBaNMOoB;

- MPOBEAEHNE CaHUTaPHO-NPOCBETUTENLCKON paboThl;

- coumanbHO-MeQULMHCKMI NaTPOHaX CeMel, UMeLLMX AeTeh-NHBanvnaos;

- codewcTBMe CeMbAM, MMEKLUM AeTen-uHBanvMaoB, BOCNUTLIBAEMbIX AOMA, B MX NeYeHun, oby4eHUn HaBblkam
camoo6CnyxmBaHusi, oBLLEHUS U KOHTPONS.

4.1.3 CoumarnbHO-NCcUxXonornyeckne ycnyrm

CouuanbHO-NCnxXonornyeckne ycryru uHBanvaam NnpefocTaBnsaioT B cneayowmnx obbemax n gopmax:

4.1.3.1 Yecnyru npu ctaumoHapHOM coumarnbHOM 06CnynBaHuu:

a) counanbHO-MCUXONOrMYecKoe KOHCYNbTUPOBaHWE (MonyYeHue OT KMMeHTa WHdopMauuMm O ero npobnemax,
obcyxgeHne ¢ HUM 3Tux NpobrneM AN packpbiTUs U MOOWMMM3AUMM BHYTPEHHWX PECYPCOB W MOCNEAYHLLEro
pELLEHMS €r0 COLMAIbHO-NCUXONOrNYecKknx npobnem);

6) ncuxoguarHoctMka W obcriegoBaHMe NUYHOCTUM  (BbISIBNEHME W aHanM3 MCUMXMYECKOro  COCTOSIHUST U
WHOMBUAOYaNbHbIX OCOOEHHOCTEM JMYHOCTW KIMEHTa, BMWSIOWKMX Ha OTKINOHEHWS B €ro MnoBedeHUun U
B3aMMOOTHOLUEHUSIX C OKpYXXaloLWUMW FOAbMU Onsi COCTaBMEeHWst MporHosa v paspaboTky pekomeHpauui no
MCUXOMNOrMYECKON KOPPEKLMUN NINYHOCTU KITNEHTa);

B) ncuxonornyeckasi KOppekuusi (aKkTMBHOE MCUXONOrM4yeckoe BO3OENCTBUE, HaMpaBlieHHOE Ha MpeoforneHne unu
ocrnabneHve OTKMOHEHUI B PasBUTAM, IMOLMOHANBHOM COCTOSHUM W MOBEAEHUWU KIMEHTa Ans obecnevyeHus
COOTBETCTBMSA 3TUX OTKMOHEHWA BO3pacTHbIM HopmaTuBam, TpeboBaHMSIM couuanbHOW Cpedbl U MHTEepecam
KNueHTa);

) NMCUXOMNOrnYeckne TPEHUHIM (AaKTMBHOE NMCUXONOrMYeckoe BO3OENCTBME, HaNPaBIiEHHOE Ha CHATWE MOCMEeACTBUN
NCUXOTPaBMUPYIOLLUX CUTYyauUWiA, HEPBHO-NCUXMYECKON HaMnpsiKEHHOCTU, hopMUpOBaHUE MUYHOCTHBIX MPEAnoChINOoK
ANa agantaumu KrnveHTa K HOBbIM YCIOBUAM);

4) ncuxonoruyeckasi NOMoLWb WM nogaepxkka (MCUMXONoruvyeckme BO3LAEWCTBUSI B CUCTEME «MCUMXOMOr- KIUEHTY,
HanpaBrieHHble Ha pelleHne npobnem KIuWeHTa, nexallMx B OCHOBE TNYOUHHbIX XWM3HEHHbIX TPYAHOCTEN U
MEXIUYHOCTHBIX KOHPNMKTOB);

€) coumanbHO-NCUXONOrMYEeCcKnii NaTpoHax (cuctemaTmyeckoe HabnaeHve 3a KNMeHTamMy Ans CBoe B PEMEHHOro
BbISIBNIEHMST CUTYaUMIA NCUXUYECKOTO ANCKOMAOPTa UNN MEXKITUYHOCTHOrO KOHMITMKTA U APYTUX CUTYaLMiA, MOTYLLX
yCyryouTb TPYAHYHO XMU3HEHHYIO CUTYaLMIo, M OKa3aHWs KIMeHTaMm, npy HeobxogMMoCTU, MCUXONOTMYECKO MOMOLLM
1 NOOAEPXKKN);

X) NpoBeAeHne 3aHATUI B rpynnax B3aumonogaepxku, knybax obLieHns;

n) ncuxonpodumnaktuyeckas pabota (cogeictene B hopMUPOBAHUN Y KITMEHTOB MOTPEBHOCTM B MCUXONOrMYECcKUX
3HaHUSX, XenaHuM ucnonb3oBaTb MX And paboTbl Hag cobow, cBoMMW npobremMamu, B CO34aHWu YCroBWUWA AN
CBOEBPEMEHHOrO NpeaynpexaeHns BO3MOXHbIX HAPYLLEHWUI B CTAHOBIIEHUN U Pa3BUTUW JIMYHOCTU KIMEHTA);

K) npoBeAeHe MeponpuaTUA MO NMCUXONOMMYECKON pasrpy3ke WHBaNUAOB C MUCMOMb30BaHWEM 06opyaoBaHUst Ans
apomMoTepanuu, ayauoannapaTtypbl C HabopoM KacceT, KOMMaKkT-OUCKOB, BWAEOMarHMTOoHOB C Habopom
BMAEOKacceT, TeNneBn30poB.

4.1.3.2 Ycnyru npu nonycraumMoHapHOM coumanbHOM 06CnyXnBaHuu:

- coumarnbHO-MCUXONOrM4eckoe KoHcynbTupoBaHue [cM. 4.1.3.1, nepeuncnenue a)j;



- cMxoAmarHocTuka n obenegoBanne nuuHoctu [cMm. 4.1.3.1, nepeuncnexue 0)];

- NpOBeAeHVe 3aHATUI B rpynnax B3aMmonoaaepxku, knybax obiieHns [cm. 4.1.3.1, nepeuuncnenne x)];

- ncuxonpodmnakTuyeckas pabota [cm. 4.1.3.1, nepedncnenve n)).

4.1.3.3 Ycnyru npu coumansHOM 06CnyXMBaHUU Ha JOMY:

- coumanbHo-ncuxonornyeckuii natpoHax [cm. 4.1.3.1, nepeuncnenue e)];

- 9KCTPEHHas NCUXonornyeckas NOMOLLb (B TOM yncne no tenedoHy);

- OKasaHue MCMXONorM4yeckon nomoLwn, B TOM u4ucne nyTtem BbicnywmBaHusa, 6ecen, noabappuBaHus,
ncmxonoruyeckasi NoaAepKKa XU3HeHHoro ToHyca, becebl, obLieHus;

- MocCelleHVe B CTaLMOHAPHbIX Y4YpexAeHVAX 34paBOOXPAHEHUS AMS OKa3aHWs MOopanbHO-NMCUXONOrNYECKon
NOAAEPXKKN.

4.1.4 CoumanbHo-negarorn4eckme ycnyru

CoumnanbHo-negarormyeckue ycnyru nHsanugam npeqoctasnsatoT B cneyowmx obbemax n dopmax:

4.1.4.1 Ycnyrvn npu cTaumMoHapHOM coupanbHOM 06CnyXnBaHUu:

a) opraHusaums nonydveHus obpasoBaHWs MHBanMaaMum C Y4eTOM UX (Pr3NMYECKMX BO3MOXHOCTEW UM YMCTBEHHbIX
cnocobHocTel: co3faHve YCNoBMIA AN AOLWKOMbHOTO BOCMUTaHWS OeTei-MHBanuMOoB W MOMyYeHUs UMK
obpasoBaHMs MO crneunanbHbIM NporpamMMaM, Co3daHue YCroBWW ANS MONYYeHUs LUKOMbHOrO obpa3oBaHus no
cneuvanbHbIM NporpamMmvam;

0) ycnyru, cBa3aHHble C coLManbHO-TPYAOBON peabunuTtaumen: cosgaHme yCnoBum ANs UCMOMb30BaHNS OCTaTOYHbIX
TPYAOBbLIX BO3MOXHOCTEW W y4yacTus B TPYAOBOW AeATEeNnbHOCTW, NpoBedeHWe MeponpusaTuii no oby4veHuto
AOCTYMHBIM NPOodeCcCcnoHanbHbIM HaBblkaM, BOCCTaHOBMEHMIO JIMYHOCTHOIO M COLManbLHOro ctaTtyca;

B) coumanbHO-NeAarornyeckoe KOHCYNbTUPOBaHWE;

r) opraHusaums gocyra (nocelieHve TeaTpoB, BbLICTABOK, 9KCKYPCUMKM,  KOHLEPTbl  XyOOXECTBEHHON
caMofesaTernbLHOCTH, loBuneu n Apyrue KyrbTypHbie MeponpusTus);

[) negarornyeckasi Koppekums;

e) nposegeHne 06y4eHns 1 TPEHNPOBOK MHBANMAOB C MOMOLLbIO TPEHAXKEPHOr0 U CMOPTMBHOrO 060pyaoBaHNA:

- AblXaTenbHbIX, CUNOBbIX, CYPAONOroneanyeckunx, 0MTanbMONOrnYecknx TpeHaXepoB;

- BEJIOTPEHaXepoB;

- BeryLmx JOpoXeK (MeXaHUYEeCKNX N ANEKTPUYECKNX);

- YCTPONCTB AMs paspaboTknm KOHEYHOCTEN W TyrnoBuLLa, TPEHUPOBKN CTAaTO4NHAMUYECKON OYHKLUK, KOOpAMHALMU
OBWKEHWS;

- KaHaTHbIX gopor aAns obyyeHns xoabbe;

- CMOPTMBHBIX MHBarNMOHbIX KONACOK U Ap.

4.1.4.2 Ycnyrvn npu nonycraumMoHapHOM coupanbHOM 06CnyxuBaHum:

- cogencteve B nomnyvyeHun obpasoBaHus u (Mnu) npodeccun MHBanNuAamn B COOTBETCTBMMU C UX (PM3NYECKUMMU
BO3MOXHOCTSMWU W YMCTBEHHbIMW CMOCOBHOCTAMMW: CO3[4aHME YCMOBWIA ANA AOLIKONbHOMO BOCMUTaHWA AeTen-
WHBaNuAoB WM MonyyYyeHus nmm obpasoBaHus MO crneuuanbHbIM NporpaMmaM; co3gaHue YyCrnoBun AN NonyYeHus
LUKONbHOro 06pa3oBaHMs MO creuvanbHbIM NporpamMMaM; MpoBeAeHVWe MeponpuATUA No obyyYeHunio MHBanNuaoB
AOCTYMHBIM  MpPOdeCCHOHanbHbIM HaBblkaM B LENsX CcouuanbHO-TPYAOBOM peabunuTaumu, BOCCTAHOBIEHMUS
NNYHOCTHOTO M COLMAanbHOro cTaTtyca;

- opraHusauus pfocyra (BCTpeun C AeaTensamm nutepaTtypbl U WUCKYCCTBa, KOHUEPTbl W Apyrue KynbTypHble
MeponpuaTus).

4.1.4.3 Ycnyrv npu coumanbHOM o6CnyXMBaHUM Ha 4OMY:

- cogewcteBne B nonyyeHnu obpasoBaHusa un (unu) npodeccuy MHBanuMpaamm B COOTBETCTBUM C UX PU3NYECKUMMU
BO3MOXHOCTSMU M YMCTBEHHBIMU CNOCOBHOCTAMY;

- cofencTtene B opraHumsaumm obyyeHuss OeTen-uHBanuMpoB Ha AOMy, onpegerneHne dopmbl obyyeHuns petew,
OKasaHue NpaKkTUYEeCKON NOMOLLM B OpraHv3aummn obyyeHus;

- COAeNCTBME B NOCELLEHNN TEATPOB, BLICTABOK M APYrMX KYNbTYPHBIX MEPOMPUATUN;

- COAeVicTBME B OpraHu3aumm Tpyaa AeTen-uHBanuaoB M YNeHoB NX ceMel Ha AOMY;

- obyyeHne AeTen-MHBaNMAOB HaBbIkaM CamMOOBCNYX1BaHWUS, MOBeAeHVs B ObITy 1 OBLLECTBEHHbIX MECTax, a Takke
1 Apyrum popmMam XnsHeaesaTenbHOCTH;

- obyyeHve poguTenen geTen-MHBanuMagoB OCHOBaM X peabunuraumm B JOMaLLHUX YCITOBUSAX.

4.1.5 CoumarnbHO-3KOHOMUYECKME YCIYT1

CoumnanbHO-3KOHOMUYECKUE YCNYrn MHBanuaam npeqocTasnsioT B cnegyowmx obbemax n dopmax:

4.1.5.1 Ycnyru npu ctauMoHapHOM coumanbHOM 06CnyXnBaHuu:

- KOMMeHcaumsa pacxo4oB, CBA3aHHbIX C NPOEe3A0M K MecTaM 0byyeHuns, neveHns, Ha KOHCyNbTauuu,;

- obecneveHne npu BbINUCKE M3 yuypexaeHUs oadexnon, obyBbio UM OEHEXHbIM MOcobMeM Mo YTBEePXAEHHbIM
HopmaTmBam.

4.1.5.2 Ycnyru npu nonycraumMoHapHOM coumanbsHOM 06CnyXmBaHuu:

- cogencTBue B TPYAOYCTPOWCTBE, B TOM YMCHe Ha paboune MecTa B CamMOM YUYpEeXAeHUN NN CO34aBaeMbIX NMpU HEM
noppasgeneHusix.

4.1.5.3 Ycnyru npu coumanbHOM OOCNyXMBaHWUN Ha JOMY:

- copencTeme B TPYAOYCTPONCTBE, B TOM Y/CME Ha BPEMEHHYI0 paboTy, paboTy Ha Aomy;

- coencTBMe B OKa3aHWM MaTepuanbHON NOMOLLY;

- KOHCYNbTUPOBaHME MO BoMpocam camoobecneveHns.

4.1.6 CoumanbHo-NpaBoBble YCNyru

CouuaneHo-npaBoBble YCNyri MHBanvaam NpefocTaBnsioT B CneaylLwmx obbemax u dopmax:

4.1.6.1 Ycnyru npu cTaumoHapHOM coumanbHOM 06CnyKnBaHum:

- KOHCYNbTWpOBaHWe MO BOMpOCaM, CBHA3aHHbIM C MPaBOM WHBAaNWOOB Ha couuanbHoe OoOCnyxumBaHue B
rocyapCTBEHHOW U HEroCyAapCTBEHHOWN CUCTEMax coumanbHbIX CNYX0 1 3alwmTy CBOMX UHTEPECOB;



- OKasaHve MomoLuM B NOAroToBKE W Modade xanob Ha pewctsusa (unv Ge3gencTeue) coumanbHbIX Cnyxo wnm
paboTHUKOB 3TUX CYXO, HapyLLAKLWMX UMK YLLEMISAIOLLMX 3aKOHHbIE NpaBa rpaxaaHx;

- OKasaHve nomMoLn B 0popMneHnm JOKYMEHTOB;

- OKa3aHve NoMoLLM B NeHCMOHHOM obecneyeHnn 1 NpeaocTaBeHny ApYyrnx coumarnbHbIX BeINNar;

- cogeNcTBMe B OCYLLECTBMEHNN YCTaHOBMNEHHbIX 3akoHodaTenscTBoM Poccuiickon Pepepaummn mep coumarnbHOW
NoAAEePXKA UHBaNWOOB;

- COAENCTBME B NOMYYEHNN KOHCYNbTaTUBHON MOMOLLK;

- cogenicTtBue B nonydvyeHun GecnnaTHOW MOMOLUM adBoKaTa B MNoOpsigKe, YCTAHOBIIEHHOM 3aKOHOAATeNbCTBOM
Poccuickon degepaunu;

- obecneveHme cBo6OHOrO NOCELLEHUS MHBaNMAOB HOTAPMYCOM, 3aKOHHbIMW NpeacTaBuTeNnaMu, NpeacTaBuTensamMm
obLwecTBEeHHbIX 060beAMHEHNI, CBALLEHHOCNYXXUTENAMW, POACTBEHHUKAMU U APYTMMW fMLamu;

- COAeNCTBME B COXPaHEHUWN 3aHMMaeMblX paHee MO AOroBOPY HaliMa WM apeHdbl XUMblX MOMELLEHWN B AOMax
rocyAapCTBEHHOro, MyHWLMNANbHOro 1 OBLLECTBEHHOro Xunbix (POHAOB B TeYEHMe LIeCTU MecsueB C MOMeHTa
MOCTYNNEeHNs B CTaLMOHApPHOE yypexaeHne coumanbHoro obcnyxmBaHus, a B criydae, ecnv B XuMblX NOMELLEHNAX
oCTanucb NPoXmBaTh YNeHbl X CEMEeN, - B TeYeHNEe BCEro BpEMEHMW NpebbiBaHNA B 3TOM yUpexXaeHuu;

- OKasaHuMe MOMOLLM MNPOXMBAKOLWMM B Y4YpEXAEHWAX CTauMOHapHOro coumanbHoro obcnyxuBaHusa OeTaAM-
WHBanugam, SBMALWUMCS CUPOTaMy UMW NULWEHHBIM POAMTENbCKOrO noneuuTensciBa v gocturwmMm 18-netHero
BO3pacTa, B obecrneyeHnn nx XunbiMm noMeLLeHUSIMN opraHaMm MECTHOrO CaMoynpaBneHns No MECTY HaxXOXaeHWs
OaHHbIX yypexaeHud nubo No MecCTy MpexHero MecTta XWTenbCTBa, €Cnu WHAMBMAYyanbHas nporpamma
peabunutaumm uwHBaNWAa npeaycMaTpuBaeT BO3MOXHOCTb OCYLLECTBNATb WM camoobCnyxuBaHue W BECTU
CaMOCTOATENbHBIN 06pa3 X13HU.

4.1.6.2 Ycnyrv npu nonycraumMoHapHOM coumanbHOM 06CnyXuBaHum:

- OKa3aHve NoMoLLM B 0hOpMINEHUN JOKYMEHTOB, B TOM YMCIE YA0CTOBEPSIOLUMX MNYHOCTb;

- OKasaHve 1puaMYECKON MOMOLLU KaK YacTh MEPOMNPUATUIA NO counanbHOW peabunuraumu;

- COAENCTBME B NONMYYEHNN HOPUANYECKNX KOHCYNbTaLWN.

4.1.6.3 Ycnyru npu coumansHOM OGCnyXMBaHUU Ha JOMY:

- NOMOLLb B 0POPMINEHNN JOKYMEHTOB;

- COOEWCTBME B OCYLLECTBIIEHUN Mep COouManbHOM MOAOEPXKKM WHBaNWOOB, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Poccunckon ®epgepauun;

- OKa3aHve NoMoLLM B MEeHCMOHHOM obecneyeHnn 1 NpeaocTaBeHnn APYrnx coumarnbHbIX BbINNar;

- copenctsMe B MOMYYEHUN IOPUANYECKON MOMOLLM, COLMANbHO-TPABOBOrO KOHCYMbTUPOBAHUSA U MHBIX NPaBOBbIX
ycnyr.

KnioueBble cnoBa: coumanbHoe obcnyxuBaHue, coumanbHas cnyxba, KnueHT coumanbHOW cnyxbbl, MHBanua,
AeTu-MHBanuabl, couuanbHble YCryrM, ob6beM coumanbHbIX YCMyr, COUManbHO-ObITOBbIE YCMYrK, COLMArbHO-
MEAMLMHCKME YCMyrn, COLMarnbHO-NCUXOMOTMYECKMEe YCNYri, COouManbHO-Negarornyeckne ycnyru, CoumarnbHO-
3KOHOMMYECKUE YCryrn, coumanbHO-NpaBoBbIe YCNyru



