Mpuka3 PocTexperynupoBaHus ot 18.12.2008 Ne440-ct «O6 yTBe pxxAe HUM HaLMOHaNbLHOro cTaHgapTa»

FOCT P 53063-2008 «COLIMANbHOE OBCITYXXUBAHUE HACEJNEHUA
KoHTponb kayecTBa coLmanbHbIX YCIyr ceMbe»

Mpeancnosune

Llenn n npuHuunebl ctaHgapTM3auum B Poccuiickon Penepaumu yctaHoBneHbl ®eaepanbHbIM 3akoHOM OT 27 fekabps
2002 r. N2 184-93 «O TexHNYECKOM perynvpoBaHMny, a npasuna npMMEHeHNs HauMoHanbHbIX CTaHg4apToB Poccuickon
depepauun - FTOCT P 1.0-2004 «CtaHgapTtusauusa B Poccuiickon ®egepaummn. OCHOBHbIE NONOXEHUSA»

CBepgeHuns o cTaHaapTe

1 PABPABOTAH ®epepanbHbiM rocyqapCTBEHHBIM YHUTAPHbIM NPeanpuaTMeM «PoccMincKMn HayyYHO-TEXHUYECKMN
LEeHTp uHdOopMaummn No cTaHgaptusauumn, metponorum n oueHke cootsetctausay (Oryrn « CTAHOAPTUHOOPM»)

2 BHECEH TexHu4yeckum kommnteToM no ctaHgaptnsaumm TK 406 «CoumanbHoe obcnyxuBaHme HaceneHus »

3 YTBEPX[OEH VM BBEJEH B JEVCTBWE [pukasom denepansHOro areHTcTea No TeXHUYECKOMY PeryrnupoBaHuio 1
meTpornorum ot 18 gekabps 2008 r. Ne 440-cT

4 B HacTosILLEeM CTaHgapTe peanusoBaHbl HOpMbI dhefeparnbHbix 3akoHOB Poccuiickon ®eaepaumn:

- oT 10 gekabpst 1995 r. Ne 195-d3 «O6 ocHoBax coumanbHoro obcnyxmBaHns Hacenenus B Poccuiickont ®enepauuny;

- oT 27 pekabpst 2002 r. Ne 184-P3 «O TexHU4EeCKOM PEryrMpOBaHNUNY.

5 Hactosiwun ctangapt paspaboTtaH no 3akasdy MyuHUCTepcTBa 30paBOOXPaHEHUS U cCoumManbHOro passuTus Poccuickon
denepaunn

6 BBEOEH BIMEPBbIE VHdopmaumsa 06 n3aMeHeHns X kK HacTosiLLleMy cTaHgapTy nybrnvkyeTcs B €XerogHo M3gaBaemMom
NMH(OPMaLIMOHHOM YyKasaTene «HauuoHanbHble CTaHOapTbl», @ TEKCT M3MEHEHUA U MOMpPaBOK - B EXEMECHAYHO
nsgaBaeMbix MHMOPMALMOHHBIX YyKkasaTensax «HaumoHanbHble cTaHgapTel». B crnyyae nepecmoTpa (3ameHbl) wnuv
OTMEHbI HaCTOsILLEero cTaHJapTa COOTBETCTBYHOLLEee yBedoMrieHne GyaeT onyGrMKOBaHO B €XEMECSYHO M3JaBaeMoM
WH(OPMaLIMOHHOM yKa3aTene «HaumoHanbHble cTaHgapTbi». COOTBETCTBYHOLWAA MHOpMaLNS, yBEOOMIIEHNE U TEKCTI
pasmeLyalTca Takke B MHPOPMALMOHHOM cucTeme o6LLero nornb3oBaHus - Ha oduvumanbHoM canTe PegepanbHOro
areHTCTBa Mo TEXHWYECKOMY PEryriMpoBaHUIO U MeTponoruu B cetu MiHtepHeT
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1 ObnacTb NpUMeHeHus

HacTtoswmii ctaHgapT pacnpocTpaHAEeTCs Ha coumarnbHble YCnyrn ceMbe, NpeaocTaBnsiemMble rocyAapCTBEHHbIMU U UHbIX
cdopM COBCTBEHHOCTM YYpEXOEHUSMM COLMANbHOrO OBCNyXuBaHWA (Lanee - yupexaeHus), a Takke rpaxgaHamu,
3aHMMaLWUMKCA NpeanpuHMMaTENbCKON AesTeNbHOCTbI0 B cdepe coumanbHoro obcnyxvBaHuus Hacenewus 6e3
obpasoBaHus topuandeckoro nuua. CtaHoapT yCTaHaBNMBaET OCHOBHbIE MpaBuiia, COCTaB U COAEPXKAHWE KOHTPOIs
KayecTBa BCEro KoMmnrekca coumarnbHbIX YCryr, NPegocTaBnsieMbIX CEMbSM CNEQYIOLWMX rPYNM, okasaBLUMMCS B TPyAHOM
KU3HEHHOWN CUTyaLmu:

- ManoobecneyYeHHbIM CEMbSAM;

- CeMbSM, MMEKLLMM Ha NoneyeHun AeTen-cupoT u AeTel, ocTaBLumMxca 6e3 noneveHnss pogurenen;

- HEMOMHbLIM CEMbSM;

- CeMbSIM, MMELLIUM B CBOEM COCTaBEe AEeTEN C OrpaHNYeHHbIMU BO3MOXHOCTSIMU;

- MHOTOAETHLIM CEMbSIM;

- CeMbSM, MMEILLNUM B CBOEM COCTaBE HETPYAOCMNOCOBOHbIX Mnu ANuTenbHO B6onetLmx YNeHoB, MHBaNAoB, B TOM Yicne
neTen-nHBanuoos;

- CeMbSIM C HeGnaronpuUsITHbIM NCUXONTOTMYECKMM MUKPOKITUMATOM;

- CeMbSM, TAe VX YreHbl MOABEPraTcs NdbiM popMam PU3NYECKOTO MUITU NCUXNYECKOTO HaCUMns;

- CEMbSIM, T4e poauTenu nnu Aetu nornbnu (ymepnu) npu UCNONHEHNM BOEHHON Cry0bl UNun cnyxebHbix 06s13aHHOCTEN;
- CEMbSIM M OTAENbHbBIM rpaXkadaHam, OKa3aBLUMMCSI B 3KCTPEManbHOW cuTyaumm (NocTpaaaBLunmM OT CTUXUIAHBIX 6eaCTBUI
U NPUPABHEHHbIX K HAM COObITUI), CEMbSM DEXEHLEB U BbIHYXOEHHbLIX MEPeCceneHUeB;



- CEMbAM, FAe PoAUTENU UNWU 3aKOHHbIE NPEACTaBUTENN HECOBEPLUEHHONETHUX HE UCMOSHADT CBOUX 0B6si3aHHOCTEN MO
BOCMUTAHMIO, OOy4YeHMIO K (UNu) copepXaHuio U (UnKM) oTpuuaTeNbHO BAUSAKOT Ha WX MOBeAeHue, NMbo KEeCTOKO
obpallarTes ¢ HUMN.

2 HopmaTuBHbIe CCbINKKU

B HacTosiILeM cTaHaapTe UCNofib30BaHbl HOPMaTUBHbIE CCbINKU Ha CrieayroLlime cTaHaapThl:

FOCT P 52142-2003 CoumansHoe obcnyxusaHve HaceneHusi. Kayectso coumanbHbix yenyr. ObLime nonoxeHus

FOCT P 52495-2005 CoumanbHoe obcnyxnBaHme HaceneHnsi. TepMuHbl 1 onpegeneHus

FOCT P 52496-2005 CouuwanbHoe obcnyxvBaHue HacerneHus. KoHTpomnb kadecTBa coumanbHbix ycnyr. OCHOBHble
NnonoXxeHus

FOCT P 52885-2007 CoumanbHoe obcnyxuBaHue HaceneHuns. CoumanbHble YCrnyrn ceEMbe

Mpumevanne - [puM NOMNb30BaHMM HACTOSALIMM CTaHOAPTOM Lienecoobpas3Ho NpoBepuUTb AEWCTBUE  CCbINIOYHbIX
CTaHOapTOB B MHAOPMALIMOHHOM cMcTeMe obLLero nonb3oBaHus - Ha oduumansHom cante denepanbHOro areHTcTea no
TEXHUYECKOMY PETYNMPOBAHUIO U METPONOrMN B CETU VIHTEPHET MM MO E€XEerofHo M3gaBaemMoMy MHGOPMaLMOHHOMY
ykasaTeno «HauuoHanbHble CTaHgapTbi», KOTOPbIM ONybrnmnkoBaH MO COCTOSHUIO Ha 1 AHBaps TeKyllero roga, v no
COOTBETCTBYIOLLUM EXEMECAYHO M3AaBaeMbIM MH(OPMAaLIMOHHBIM yKa3aTensiM, onyGrMKoBaHHbIM B TEKyLLeM rogy. Ecnu
CCbINMOYHBIN CTaHAApPT 3aMeHEH (M3MEHEH), TO NpW NoNb30BaHWU HACTOSALLMM CTaHO4APTOM criedyeT pykoBOO4CTBOBATLCS
3aMEHSALWUM (M3MEHEHHbIM) cTaHAapToM. Ecnu ccbiNoYHbI cTaHaapT OTMEHEH 6e3 3aMeHbl, TO MOMOXEHWE, B KOTOPOM
[aHa CCbifika Ha Hero, NpMMEHSIETCS B YacTW, He 3aTparvMBatoLLen 3Ty CCbIKY.

3 TepmuHbI 1 onpeaeneHus
B HacTosLwweM cTaHgapTe npumeHeHsl TepMuHbl no FOCT P 52495.

4 KoHTponb KayecTBa couuanbHbIX YCNyr ceMbe

4.1 O6wme nonoxeHus

4.1.1 KoHTponb kavecTBa coumarnbHbIX YCIyr 3aknioyaeTcs B NpoBepKe MOMHOTLI 1 CBOEBPEMEHHOCTU NpeAoCcTaBneHns
3TUX yCIyr, a TakkKe UX pesynbTaTMBHOCTY (MaTepuanbHON, onpeaensiowen cTeneHb peleHns MatepuanbHbIX Unu
dmHaHCOBbIX Mpobnem KNWeHTa, UM HemaTepuanbHOW, onpedenstoLen cTeneHs ynyylleHns MopanbHO
MCUXONOrMYeCcKoro, rnan4eckoro COCTOSHNS YrEeHOB CEMEN, PeLLEHUS UX BbITOBbLIX, MPABOBbIX U APYrnX npobnem).

4.1.2 KoHTponb kayecTBa coumarnbHbiX YCryr ceMbe MPOBOAAT ANS MPOBEPKM COOTBETCTBUS KadvecTBa ITUX YCnyr
TpeboBaHuam FOCT P 52142 n FOCT P 52885.

4.1.3 lNpaBuna, coctaB M cogepXaHne KOHTPOMS KavecTBa coumanbHbIX YCAYr CEMbe YCTAHOBMEHbl B HACTOSLLEM
CTangapTe NnpuMeHuTenbHO Kk 06bemy ycnyr, onpegeneHHomy B TOCT P 52885.

4.2 KoHTpOsb OCHOBHbIX (hakTOpPOB, BNMSAIOWMX HA KayeCTBO coLuanbHbIX ycnyr

YCTaHOBMEHWI0O B HacTosileM CTaHgapTe Npaswun, cCocTaBa WM COOEPXaHWS KOHTPONS KayecTBa KOHKPETHbIX BUAOB
coumanbHbIX YCMAYr Cembe MpeALllecTByeT W3fOoXeHe nopsgka W MNpaBun  KOHTPOMS OCHOBHbIX  (DakTopoB,
HenocpeACcTBEHHO BNMSAIOLLMX HA KAYeCTBO npeaocTasnsemblix yenyr. K Takum daktopam OTHOCATCS:

- Hanunyme n cocTosiHMe AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW (hyHKLIMOHUPYET yupexaeHue;

- YCrOBMA pa3MeLLeHNs yupexaeHns;

- YKOMMIEKTOBAHHOCTb YYPEXAEHUs CreumanmcTaMmn 1 ypoBeHb X KBanvdukaumm;

- cneumanbHoe u TabenbHOEe TeXHNYeCcKoe OcHaLleHne yypexaeHus (obopygosaHue, npubopesl, annapaTypa u T.4.);

- coCTOsiHME uHdopMaLmm 06 ydpexaeHun, npasuna n NopsaoK NPefoCTaBneHns YCryr KNneHTam yupexaeHus;

- Hannyme cobCTBEHHOW N BHELLHEeW Cryxb (CUCTEM) KOHTPONSA 3a A4eATENbHOCTLIO YYPEXAEHMS.

KoHTponb yka3aHHbIX Bbiwe daktopos nposoadat no FOCT P 52496 (nogpaspen 4.2).

4.3 KoHTponb KayecTBa COLManbHO-6bITOBbIX YCIyT

4.3.1 KoHTponb kayecTBa COOENCTBMA B MOMYYEHUN CEMbSMU COLMANbHO-OBbITOBBIX YCAYyr, NpPeayCMOTPEHHbIX
3akoHopaTtenbctBOM Poccuiickon ®enepauun, OCYLLECTBASKOT MNPOBEPKOW, HACKONIbKO CBOEBPEMEHHO, MOMHO U
KBanuuuMpoBaHHO OKasbiBaeTCs HeobxoauMMas CeMbAM MOMOLWb B PeLleHWM CTOAWMX neped HuMu npobnem, u
YAOBNETBOPSATCS N NPU 3TOM UX 3aKOHHbIE 3anpoChl U HYXAbl.

4.3.2 Tpn KOHTpONe KavecTBa MOMELLEHWI, NPeaoCcTaBNsaeMbIX B OTAENEHUSX AHEBHOrO NpebbiBaHns yuYpexaeHui Ans
opraHusaumm peabunuTaumoHHbIX U fneyYebHbIX MeponpusaTUA, TPYAOBOW U neyvyebHOW OedTenbHOCTU, KynbTYypHOro u
BbiToBOrO 06CNyXMBaHMA, BKtoYasi obecneyeHne ropsummMm nuTaHneM, NoCTeNbHbIMU NPUHAANEXHOCTAMU U CnanbHbIMU
MecTamu, NpoBepsIoT MX COOTBETCTBME NPeabsaBNseMbiM K HAM TpeboBaHnAM No pasmepam, YA06CTBY pacnonoXeHus,
obecnevyeHnto BO3MOXHOCTU MPOBEAEHUS B HUX YMNOMSIHYTbIX Bbllle MEPOMNpUSATUA C  y4eToM  crneumdmkm
06CnyXNMBaeMoro KOHTUHreHTa.

4.3.3 lMpwu koHTpONe kayecTBa yCnyr No o6ecrneyYeHmnio KIIMEHTOB KHUramu, raseTamu, XypHanamu, HacToNbHbIMU UrpaMm
(aeTen - urpyLuKkammn) N UHLIM HeO6XOAMMBIM AFS OpraHM3aummn Jocyra NPOBEPSIOT, B MOMHOM NN Mepe obecneynsatoTcs
KMMEeHTbl BCEM HEOOXOAUMbIM, YYMTLIBAOTCA M NPU 3TOM WX 3anpochl, OKasblBaeTcs N HeobxoauMmas NOMOLb B
nonbope HeobxoAMMbIX MaTepranos U nNMTepaTypsl.



4.3.4 KoHTponb KayecTBa YCNyr MO COOAEUCTBMIO B MOJNYYEHWM HarnpaBNeHWs B CTaUMOHApHbIE YyYpexaeHus
OCYLLECTBNSAIOT MPOBEPKOW, B KaKOW CTEMeHW CrnocobCTBOBano 3TO COAEWCTBME OMnepaTtuBHOMY U OBOCHOBaHHOMY
HanpaBNEeHWIO CEMbU B TO UK UHOE YUYpeXaeHune.

4.3.5 KoHTpomnb KkayecTBa ycnyr no okasaHuio MOMOLLM B YXOA4e 3a HETPYAOCMOCOOHbIMM UMK TSXENO U ANUTENbHO
bonewLwumMm YneHamm cemMbu U NPEAOCTaBMEHNIO UM COLMANbHO-ObITOBBLIX YCNyr Ha AOMY (MOKyMnKa 1 AOCTaBka Ha OOM
NPOAYKTOB MUTAHWS, NMPOMbILLIIEHHBIX TOBAPOB MEPBOM HEOOXOOMMOCTU, cAaya Bellerh B CTUMPKY, XMMYUCTKY, PEMOHT,
obpaTHasa ux gocTtaeka W T.4.) OCYLLECTBMAT MPOBEPKON, B KAKOW CTEneHM 3Ta NoMoLlb yAoBreTBopuna notpebHocTu
cembu, obnerynna 6bIT B3pocCnbIXx paboTOCNOCOOHBIX YNEHOB CEMbWM U Aarna MM BO3MOXHOCTb 3aHMMaTbCsA TPYO0BON
OesaTenbHOCTbI0, obecneyvBaloLLe MaTepyanbsHoe bnarononyyme cembMm.

4.3.6 KoHTponb kadecTBa ycnyr, CBSi3aHHbIX C CO34aHVWEM YCNOBWMI ANs OTNPaBeHVs PennrMosHbix obpsgoB B
COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiicko ®Penepaumun, OCYLLECTBASKOT MNPOBEPKON, HACKOMbKO CTPOro
YUYUTBIBAKOTCA MPWY 3TOM BEpoMCnoBenaHve, nor, Bo3pacT, hM3nM4ecKoe COCTOSIHUE KIMEHTOB, OCOOEHHOCTU puUTyanoB
pPenurmosHbix obpsaoB B pasnuyHbiX KOH(ECCUAX, HE AOMYCKalTCA NU YLWEMIeHUs npas CBOOOAHOrO OTNpaBneHus
obpsaos.

4.3.7 Mpu KOHTPOIe Ka4ecTBa yCnyr Mo COAENCTBUIO B ONMaTe XUMbs Y KOMMYHarbHbIX YCMYr, B OpraHM3auum pemMoHTa u
yOOpKM KWMbIX MOMELLEHUIA, NPEeAOCTaBMEHUM APYrMX YCNyr npeanpusiTusiMu TOProBIM, KOMMYHarnbHO-GbITOBOro
o0CnyXXuBaHUS W CBA3M MNPOBEPSIOT, B KAKOW CTENEHW OHO CrnocoOCTBOBANO CBOEBPEMEHHOMY W MOSTHOMY
NpeaoCTaBfEHU0 3TUX YCYT, HACKOSbKO YAOBNETBOPUNO NOTPEOHOCTU KITMEHTOB.

4.3.8 KoHTponb kayecTBa YycCryr Mo OKa3aHuio MOMOLLM B OpraHusauuu feTHero oTAbixa M 0300poBreHust ocobo
Hy>XOalLWwnmMest eTsIM OCYLLLECTBMSIOT NPOBEPKOW, BCEM NN TaKMM AeTAM NpefocTaBieHa BO3MOXHOCTb IETHEro oTAbixa
N 0300POBNEHUSI.

4.3.9 Tpn KoHTpoOne KayecTBa ycrnyr Nno COAENCTBMIO B OpraHu3auumm obyyeHust AeTeil B LUKOMe MpOBEPSIOT, BCEX NU
HY>XOalLWNXCa B HEM [IETEN OHO OXBATUIO, YAOBMETBOPEHbI NIM POAMTENU U AETU TAKON MOMOLLbIO.

4.3.10 Mpu KOHTpONEe KadecTBa OOMOSTHUTENbHbLIX YCIYr, NPeaoCcTaBNseMbIX ManoobecneyeHHbIM CEMbSAM U CEMbSIM,
UMEIOLLMM Ha NonevYeHnn AeTen-cnupoT 1 AeTen, OCTaBLUuXcs 6e3 noneyeHus poanTernen, NpoBepsoT:

- nepeyeHb U CBOEBPEMEHHOCTb [AOCTABKM Ha AOM NPOAYKTOB MUTaHUs, ropsiumx obenos, opexabl, obyBuU M Opyrux
NPOMBILLIEHHBLIX TOBAPOB NEPBON HEOOXOAMMOCTU, MOMaratLLMXCcs YeHaM 3TUX CeEMEW, HacKomnbKo J0BpoKa4YecTBEHHbI
JocTaBnsemMble NpoayKTbl, COOTBETCTBYIOT JIM OHW 3anpocaM KITMEHTOB;

- B MOMHOM N1 Mepe OCYLeCTBMSOTCA AoCTaBka BoAbl M cogenctBve B obecneyeHun TONMMBOM AONs CEMEMN,
NPOXMBAIOLLMX B XWUMbIX MOMELLEHUAX 6e3 LeHTpanbHOro oTonneHnst n (Mnu) BoOoCHaOXeHWS, U YAOBNETBOPSIOT N 3TN
ycnyru notpebHocTv 06cnyXrnBaemMbIX KNMNMEHTOB;

- BCEM I OEeTsIM 3TUX CEMEWN, HYXXAAKLWMMCS B COOENCTBMM ONSA NX NMOMELLEHUS B CNeumnanmnsmpoBaHHbIe yupexaeHunst
Ans counanbHon peabunutaumm, GbINO0 OKasaHoO Takoe COAEWCTBME, B YEM OHO 3aKMYanocb M B KaKOW CTEMeHu
yAOBIETBOPUINO NOTPeBHOCTM AeTeln 1 X poautene.

4.3.11 lNpwn KOHTPOMEe KayecTBa AOMNONHUTENBbHbIX YCNYT, MPEAOCTaBMSAEMbIX MHOrOAETHBIM CEMbAM, NMPOBEPSIOT, B KAKON
CTEeNneHn COOENCTBME HYXOAWLWMMCA CEMbAM B YIYYLWEHUA WX XUMMULWHBIX M ObITOBbIX YCNOBWUWA cnocobcTByeT
CKopeWLleMy 1 cnpaBevBOMY PELLEHUIO 3TUX BOMPOCOB.

4.3.12 lNpw KOHTpPOMe KavyecTBa AOMOITHUTENBbHbBIX YCNYr CEMbSIM, UMEIOLLUM B CBOEM COCTaBe [eTell C OrpaHnyeHHbIMU
BO3MOXHOCTSIMM, BOCMUTbLIBAEMbIX OOMA, MPOBEPSOT, CNOCOOCTBOBANO NN COAEWCTBUE POAUTENSIM B HaNaXuBaHWM
ObiTa geTen, B yxoge 3a HUMU, UX CONPOBOXAEHUN BHE OOMA, a Takke B NpegocTaBneHun TpaHcrnopTa Ans noesaok
neten Ha neyeHue, obyyeHne, Ansa y4acTusi B KynbTyPHbIX MEPOMPUSITUSIX YCMNELLIHOMY U CBOEBPEMEHHOMY BbIMOMHEHMIO
NepeyncrieHHbIX MepOMpUSTUA, CO3AaHUKD B CEMbE HOPMalbHbIX B3aMMOOTHOLLEHWIA, Y4YUTbIBAOLWMX crneumduky
COCTOSIHWSA feTen, obrnerynno nv Tpya poauTener o BOCMIUTAHUIO U OOCNYXMBAHNIO OETEN.

4.3.13 Tllpu KkOHTpoOne KayecTBa [AOMOMHUTENbHBIX YCMYr CEeMbsiM W OTAENbHbIM rpaXgaHaMm, OKasaBLIMMCS B
3KCTpeMarnbHOW cuTyauun (MocTpagaBLUMM OT CTUXUAHBLIX OeACTBMI UMW MPUPaABHEHHBLIX K HUM COOGbITUI), CEMbAM
GexeHueB, BbIHYXOEHHbIX NepeceneHUeB NPOBEPSAIOT, B KaKOW CTEeNeHu COAEWCTBME B HanaxuBaHuu Obita wnu
3a4mcrneHmun (Npy Heobxo4MMOCTH) B CTaUMOHApHOE OTAENEHME yupexaeHnsl coumanbHoro obcnyxueaHmsa obecneuunno
CEeMbSsIM NOCTOSIHHbIE UMM BPEMEHHbIE XUINULLHbIE N ObITOBbIE YCNOBUS HOPMAarbHOW XXMU3HEe4eaTEeNbHOCTU.

4.3.14 TMpn KoHTpoOrne KavecTBa [AOMOJTHUTENbHbBIX YCNYr MOMOAbIM CEMbSAM W CEMbSIM C HECOBEPLUEHHOMNETHUMM
poOaUTENSIMM NMPOBEPSIIOT, B KAKOW Mepe cogenctene B ObITOBOM YCTPOMCTBE M yxo4e 3a AeTbMWU MOMOraeT poauTensam
YCBOWTb 3rieMeHTapHbIe NOHATUSA N HaBblkM B chepe BbiTa M 4OMOBOACTBA U pelumnTb Npobnemy co3aaHus B CeMbe TaKux
YCINOBUNI, KOTOpPblE 06ecneYnBaoT HOpMarbHYH CEMENHYIO XXM3Hb U BOCMIUTaAHWE AETEN.

4.3.15 lpw KOHTpOre KayecTBa CoOLManbHOro NaTpoHaXa cemelr NPoBEePS0T, CBOEBPEMEHHO N BbISIBIISIETCS CTENEHb WX
counanbHoOV Ae3afjanTtaumu, MOrywien ycyrybntb TPYOHYHO >KM3HEHHYI CUTyauuio, U B MOMHOW N Mepe OKa3biBATCS
cemMbe HeobxoaMMble B Al@aHHbIA MOMEHT coLpanbHasi MOMOLLL U MOAAEPXKKA.

4.4 KoHTponb KayecTBa couuanbHO-Me AULIMHCKUX yCIyT

4.4.1 Tpn KOHTpOmNe kayecTBa MOMOLLM CEMbAM B MOMYYEHUUN COLMANbHO-MEAMLIMHCKUX YCINYr, NPeayCMOTPEHHbIX
3akoHogaTtenbcTBoM Poccuiickon ®enepaumm, NpoBepsitoT CBOEBPEMEHHOCTb U MOMHOTY OKa3biBaeMow UM Heobxoanmon
MOMOLLM, B KaKOW CTEMNEHW YO,0BMETBOPSIET OHA MX 3aKOHHbIE 3anpochl.

4.4.2 KoHTponb KayecTBa YyCrnyr, CBA3aHHbIX C MPOBEAEHMNEM YIleHaMN CeMeW MEAMULMHCKUX Npoueayp B COOTBETCTBUM C
Ha3HaYeHMeM Nnevallumnx Bpaven, ocyLecTBNsAT NPOBEPKON, CUCTEMATUYECKM N NPOBOAAT NpeanncaHHbIe npoueaypsl,
HaCcKONbKO 3(PMEKTUBHO OHWU BAUSIOT Ha YynydlleHUe COCTOSHMS 300POBbsi YNEHOB CeMel U yOoOBNEeTBOPSIOT NU KX
3anpocsl.



4.4.3 Tpw KOHTpOIE KayecTBa CaHUTapHO-MPOCBETUTENbLCKOW PaboThl C CEMbAMM MPOBEPSAIOT, OTBEYAET NN COAepX)aHue
aToM paboTbl NpeabABNsSeMbIM K Hell TpeboBaHWAM M B KakOW CTEMeHW CnocobCTBYET YCBOEHMIO YMeHaMu CeMbi
HeobX04UMbIX HaBbIKOB COBMNIOAEHWSA NTMYHOW TUIMEHbl U CaHUTapuu.

4.4.4 KoHTponb Ka4ecTBa ycnyr no oby4yeHnto poaCTBEHHNKOB BONbHbIX MPAKTUYECKUM HaBblkaM O6LLEero yxoaa 3a HUMH,
a TawkKke Mo obyvyeHUO poauTenert OCHOBaM MeAMKO-MCUXONOrMYECKUX W COLMAnbHO-MEANLUMHCKMX 3HaHWA Ans
NPOBeAEHUss pPeabunuTaumoHHbIX MEPOMPUSATUA C NPUEMHbIMA [eTbMU B AOMALUHMX YCMOBUSIX, OCYLLECTBNSAOT
npoBepkon chakta oby4eHns, Toro, B Kakom creneHn obyyaemble yCBOMNM MOMYyYEHHbIE MMM HABbIKU U 3HaHWS B YacTu
npoBefeHns yxoaa n peabnnmTaumoHHbIX MEPONPUATUIA N HACKOMBKO YCMELUHO MPUMEHSIIOT NX Ha NPaKTUKe.

4.4.5 KoHTposb Ka4ecTBa yCnyr, KacaroLMxca NPOBeAeHVs MEPONPUATUIA, HanpaBneHHbIX Ha NpodMNakTUKy 060CTpeHns
XPOHUYECKMX N NpeaynpexaeHnsa MHEKUMOHHbIX 3aboneBaHnin y OTAEeNbHbIX YITEHOB CEMbM, OCYLLECTBASIOT NPOBEPKOMN,
CBOEBPEMEHHO NN MPOBOAATCA BCe MNpeAnucaHHble BpadYamy MeponpusiTus M npouedypbl, B KakOW CTEMNeHU OHU
CNocobCTBYIOT YKpenneHuto dn3nM4eckoro M MCMXMYECKOro 300POBbS YNEHOB CEMbM WM 3alUTe UX OT PasfUyHbIX
3abonesaHui.

4.4.6 MNpwn KOHTpONe KayecTBa ycrnyr, NpeAycMaTpyBaloLLMX OpraHnsaumio paboTbl cTaumoHapa U pasMelleHne B HeM
HyxpatoLwmxcs, opMnpoBaHMe N OpraHvM3aumio «rpynn 340pOBbs», NPOBEPSIOT, B KaKOW CTEMeHW oxBayeHbl 3TUMU
MEpPONPUATUAMM HYXAaloLnecs B COUManbHO-MEAWUMHCKOA MOMOLLUM YneHbl CeMeW, Kak YYMTbIBalTCs Mpu 3TOM
MEAWLMHCKUE MOKasaHWs, BO3pacTHble OCOOEHHOCTW YNEHOB CeMell, He BO3HWKaeT N AMCKOMAOPT B OTHOLUEHUSIX
YreHoB ceMel, yO0BMNEeTBOPEHbI FM OHW 3TUMU YCNyramu.

4.4.7 KoHTporb KayecTBa ycnyr no obecneyeHnto yxofa 3a Hy>gaoLwWwmumM1Mcs B HEM YrieHaMy CeEMbU C Y4ETOM COCTOSIHUS
NX 340POBbS OCYLLECTBSIOT MPOBEPKON, HACKOMbKO MOMHO M CBOEBPEMEHHO OKa3blBalTCA 3TW yCnyru (nposedeHve
pasnuuHbIX MEAUUMHCKMX Mpoueayp, codenctene B obecneyeHnn nekapcTBaMu W M3OENUAMU  MEAWULIMHCKOrO
Ha3HayeHWsi B COOTBETCTBUM C Ha3Ha4YeHVWEM revallero Bpaya M T.4.), B KakOW CTEneHu CrnocobCTBYOT OHU
NOAAEPXKAHUIO UMW YIYYLLIEHUIO COCTOSIHUSA 340POBbS YNEHOB CEMEN U yOA0BNETBOPSAIOT UX HYXXAbl U NOTpebHOCTU.

4.4.8 MNpw KOHTpONE KayecTBa KOHCYMbTMPOBAaHWS MO COLManbHO-MEAULMHCKMM BOMPOCaM NPOBEPSIOT, B KAKOW CTENeHU
OHO obecneymBaeT okadaHne KBannUUMPOBAHHOW NMOMOLLM KNIMEHTaM B NMPaBUITbHOM MOHUMAaHWUN U PELLUEHUN CTOALLMX
nepea HUMKM KOHKPETHbIX Mpobnem (MnaHWpoBaHWe CeMbW, TMrMeHa NUTaHWs W XXUNua, COBPeMeHHble CPpeacTBa
KOHTpauenumn, nsdbasneHne oT BPeAHbIX NPUBbIYEK, MCUXOCEKCyanbHOe pasBnTe Aeten u ap.).

4.4.9 KoHTponb kayecTBa ycnyr Mo COAENCTBMIO B MOMYYEHUW HarnpaBneHus B Crneuuanu3npoBaHHble YyyYpexaeHus
30,paBOOXpPaHEHNS OCYLLECTBNSAIOT NPOBEPKOW, KOFrO 13 YIEHOB CEMEN ornepaTMBHO U OBOCHOBAHHO Hanpaswunu B TO UK
WHOE yupexaeHne Ha NieyeHre Unu oTAbIX B COOTBETCTBMUN C MEAMLIMHCKUMMN MOKa3aHUSIMU.

4.4.10 Tpu KOHTpONe KavecTBa OOMOMHUTENbHBIX COLMAaNbHO-MEANLIMHCKUX YCNYr CEeMbSAM, UMEKLMM Ha MoneyeHnn
OeTen-cupoT nnu AeTen, ocTaBLumMxcst 6e3 nonevyeHns poauTenen, NpoOBepsIoT:

- KaK OpraHusoBaHa W KOMY W3 YreHOB CeMbMW NPefoCTaBnsaeTcs NOMOLLb B YXOA4E C yY4EeTOM COCTOSIHUS MX 300pOBbS,
BCEM NN YNeHam CeMbM, B HEW HYXXOAIOLWMUMCS, OHA OKasbiBAeTCs, B YEM 3aKMoYaeTCs U Kak BWSET, N0 OLEHKEe YreHOB
CeMbM, Ha ynyYlUEeHNe COCTOSHNSA MX 300POBbS;

- Hanuune dakToB W NPaBUNbHOCTb NPOBEAEeHUs obyyeHus poauTenerd OCHOBaM CcCouManbHO-MEAULMHCKUX 3HaHWR,
METOAMKY W MNpuHUMNbl 0DyyYeHusl, B Kako/W Mepe OHO CrnocoOCTBYyEeT yCMewHOMY NpPOBedEeHW0 peabunuTaumMoHHbIX
MepPONpUATUIA C MPUEMHBIMN AeTbMU B AOMALLHWX YCIOBUSX;

- KOMy M3 JeTel, Hy)XOalLWUXCs B COMPOBOXOEHWM B Jle4eOHO-NpounnakTuieckne yypexaeHus, okasbiBanacb ata
ycnyra, kak 661110 opraHM3oBaHoO M NpoBeAeHO 3TO CONPOBOXAEHME, YCTPanBano N oHo AeTeN.

4.4.11 TNpwn KOHTpOMe KayecTBa AOMOMHUTENbHBIX COLManbHO-MEANLIMHCKUX YCIYr CEMbSIM W OTAENbHbIM rpaxaaHam,
MoMnasLUMM B 3KCTPEMarbHY0 CUTyaumio (MOCTPagaBLUMM OT CTUXUIAHBIX 6eACTBUIA UMW NPUPaBHEHHBIX K HAM COBbITUN),
ceMbsiM BeXeHLEB M BbIHYXXAEHHbIX MepeceneHueB NPoBepstoT:

- B KakoM obbemMe U CBOEBPEMEHHO fM OKasblBaeTCsi NOCTPagaBLUMM 3KCTPEHHasi MedMKo-rcuxonormdeckas u
poBpavebHas nMomoLllb, B KakoM CTEeMeHW OHa CrnocoGCTBYEeT BbIXOAY W3 9KCTPeMarbHOW CUTyauuMnm U MOBbILIEHWIO
XW3HEHHOro TOHyCca, yA0BNeTBOpseT N NOTPEBHOCTY KMNEHTOB yYpexaeHus;

- HACKOINbKO CBOEBPEMEHHO W MOMHO OKasblBalOTCHA YCMyrm no obecrneveHuio yxoAaa 3a uYneHamym CeMen C y4eToMm
COCTOSIHMS WX 300pOBbsi, BKMOYawlwme B cebs npoBeAeHWe pasnuyHbiX MeAWUMHCKUX Npoueayp, codencTsue B
obecnevyeHun MegMKamMeHTaMNU W M3AENUAMU MEQULMHCKOrO HasHayeHusl, KakoBa pe3ynbTaTMBHOCTb MPOBOAWMBIX
MEPONPUATUIA N UX BINSHNE HA YNyYlleHUe COCTOSHUS 300POBbS MOCTPaAaBLUMX.

4.4 12 KoHTpornb KayecTBa coumanbHO-MEOULMHCKOrO naTtpoHaxa CeMeln OCYyLLeCTBNSAT NPOBEPKON CUCTEMATUHHOCTU
npoBedeHns HabniogeHns 3a CemMbsMM, HYXOAlLWMMUCA B HEM, CBOEBPEMEHHO W BbISIBNSAIOT BO3HMKaKOLIME Y HUX
npobrnemsl, KOTOpble MOTyT OTPULATENbHO MOBMUSATL HA 340POBbE YNIEHOB CEMEN W YCYrybuTb CMIOXWBLLYIOCS TPYAHYHO
XXM3HEHHYI0 CUTyaumio, BCIO M HEOOXOAMMYIO B HACTOSALLMIN MOMEHT COLManbHO-MEANLIMHCKYLO MOMOLLIb UM OKa3bIBatoT.
4.5 KoHTponb KayecTBa COLManbHO-NCUXONOrnyeckux ycrnyr

4.5.1 Mpu KOHTpONEe Ka4yecTBa ycnyr, CBA3aHHbIX C pacnpocTpaHeHMEM Cpeau YNeHoB CeMei NCUXONOrMiecknxX 3HaHum n
opraHusaument BbICTYMeHWn paboTHMKOB coumanbHOW cnyxbbl B cpeAcTBax MaccoBon MHAOPMaUMK MO akTyanbHbIM
Ana cemMen coumanbHO-NcuxonormyeckuMm npobnemam, NpoBepstoT COCTaB M codepXaHwe nporpaMm BbICTYMEHUNR,
HacKONbKO CBOEBPEMEHHO U KBanuduLUMpOBaHHO NPOBOAUTCS 3aTa paboTa, B KakoW CTeneH NPoBOAMMbIE MEPONpUsaTUS
CNocoBCTBYIOT NOBLILIEHNIO YPOBHS MCUXONOrMYECKUX 3HAHUIA YNEHOB CEMEW, YCMELLUHOMY YCBOEHUIO UMW Y MPUMEHEHWIO
B XKM3HMW NOMyYeHHON UH(OPMaLmK.

4.5.2 KayeCcTBO 9KCTPEHHOW NCUXONOrnmyeckon (B TOM 4ucne no TenedoHy) M MEeAMKO-MCUXONOrM4eckon MnomMoLLm
KOHTPONUPYIOT MpOBEpPKON Hanuuua daktoB obpalieHus 3a Hel M obecrneymBaeT NM 3Ta MOMOLb CPOYHOE U
BesoTnaratenbHOE MNCUXOMOMMYECKOE W MEAMKO-MCMXOMNOrMyeckoe KOHCYNbTVPOBAHME YNEHOB CEeMeN, OKasaHue UM



MOMOLLM B MOBUAM3ALMM MX Y XOBHbIX, (DU3NYECKNX, MHTENMEKTYarnbHbIX PECYPCOB A BbiIXo4a U3 TPYAHOW XXU3HEHHOW
cuTyaummn.

4.5.3 KoHTpomnb KayecTBa MNCUXONMOTMYECKOW [OMArHOCTMKM M 0oBCneaoBaHWsi NMYHOCTM OCYLLECTBMSIOT NPOBEPKOW
Hanuumsa aKkToB X NPOBEAEHUS N B KAKOW CTeNeHV NpoBeAEeHHbIV aHann3 NCUXMYecKoro COCTOAHUSE U MHAMBUAYaNbHbIX
0COBEHHOCTEN NMYHOCTM NOBOro uneHa cembu, BAMSIOLWMX HA OTKNOHEHUST B €ro MOBEeAEHWW W OTHOLUEHUM K
OKpYXalLWMM FoaaM, No3BonsdeT nonyynts Heobxoaumyko nHGOpMaumnio Afs COCTaBIieHWs NPOrHo3a U paspaboTku
pekoMeHaauni No NCUXOOrMYECKON KOPPEKLIMN STUX OTKIOHEHUN.

4.5.4 Tpu KOHTpOIe Ka4ecTBa NCUXONPOMNaKTUYECKON paboTel NPOBEPSIOT, HACKONbKO 3hEKTMBHO OHa cnocobeTByeT
CBOEBPEMEHHOMY NpeaynpexaeHmo BO3MOXHbBIX OTKITOHEHWUI B NMCUXUKE YTEHOB CeMel, COAeiCcTBMIo B hopmMmMpoBaHmnm
Y HUX NOTPEOHOCTN B MCUXOMNOrMYECKMX 3HAHWNSAX U KeNnaHUsa NPUMEHsITb ux Ana paboTel Hag cobow.

4.5.5 KoHTponb KadecTBa ycnyr, CBA3aHHbIX C MpUBIIEYEHMEM K y4yacTuio B rpynnax B3avMOMNOAAEPXKW, Krybax
o6LeHns, OCyLLEeCTBAT NPOBEPKON HaNMYMA Takux rPpynn 1 B KakoW CTeneHW NPOBOAMMbIE MEPONpUSTUS OKasblBaloT
MOMOLLb B BbIXOAE M3 COCTOSIHUA AuckomdopTa (ecny OHO BO3HWKAEeT), NOAAEPXaHWN U YKPEMMEeHUN MCUXMYECKOro
300pOBbS, B MOBbILLIEHUN YPOBHS MCUXOMNOrMYECKON KymnbTypbl.

4.5.6 KoHTponb kayecTBa ycnyr, Bkovalowmx B cebs Gecedbl, oblieHune, nogaepxaHue KOMMNaHWW, BbICIyLUMBaHWE,
nogbagpvBaHue, MOTUBAUMIO K aKTMBHOCTM, MCMXONMOrMYECKYI0 MNOAOEPXKY >M3HEHHOro TOHyCa, OCYLeCTBNSAT
NMPOBEPKON HanuMuMs 3TUX MEPONMPUSATUA U B KaKOW CTEMEHW OHU COAEWCTBYIOT YKPEMIEHMIO MCUXUYECKOTO 3[40POBbS
YrNEeHOB CEMEW, NOBbLILLEHNIO NX CTPECCOYCTOMYMBOCTM N NCUXNYECKOW 3aLLMLLEHHOCTHU.

4.5.7 Tpu KOHTpOIe Ka4ecTBa YCNyr Mo OKa3aHWo NcuxoTepaneBTUYECKOW MOMOLLM CEMbSM NMPOBEPSIOT Hannyme akTos
OKasaHuWs Tako MOMOLLM, CBOEBPEMEHHO NN OKa3biBAEeTCs 3Ta MOMOLLb W HAcKoMbKO adbdeKTMBHO OHa cnocobcTBoBana
peLleHnto crieaylLwmx npobrnemM (MPYMEHNTENBHO K CEMbAM Pa3nuYHbIX rpynmn):

- NPEOAONEHNO NEPEXNBAEMON OCTPON KPUMCHOW CUTyauun, HEraTMBHO BRMSIOLLEN Ha 340POBbE U MCUXUKY YIEHOB
ceMbW, B NEPBYIO ovepedb - AeTel;

- CMpaBreHnio HeaaekBaTHbIX POPM MOBEAEHUS POAUTENEN UMK OPYrMX YIIEHOB CEMbU C HAPYLUEHUSMWN NMCUXMKW;

- coumanbHOW aganTaumm NPUEMHbIX AeTeln K NSMEHSIOLLMMCS COLManbHO-3KOHOMUYECKNM YCIOBUSIM XWU3HW 1 ObiTa;

- MOHUMaHWIO UX Npobnem;

- CO3[aHNI0 B CeMbe aTMocdepbl B3avMONOHUMaHWSA U B3aMMOYBaXXeHUs, BnaronprMsaTHOrO MUKPOKNMMaTa, HopMarbHbIX
OTHOLLEHWI MeXOy POANTENAMM U AeTbMU;

- MPOBEAEHMI0 POAMNTENAMM NCUXONOrMYECKON KOPPEKLIMN UCKaXEHNI B NCUXMYECKOM PasBUTUN AeTeN;

- BOCCTaHOBMNEHUIO couManbHOro crtatyca v couuanbHoW peabunutaumm nuu, BEpHYBLUMXCSH M3 MECT NULleHns cBoboabl
VMW NpoLUeALLNX KYyPC TEeYeHNs OT ankoronuama, HapkoMaHUm, TOKCUKOMaHWK.

4.5.8 KoHTponb KayectBa ycrnyr no NCUXONOrMYeckon KOppeKumu, NpoBOSUMONM, B MEPBYI0 O4Yepefb, MO OTHOLUEHWUIO K
CeMbSM C HebnaronpusATHbIM MNCUXONOTMYECKUM  MUKPOKIIMMATOM, 3MOLMOHaNbHO-KOHMMMKTHBIMW - OTHOLLEHUSIMU;
CeMbsM, B KOTOPbIX 4€TN NOABEPraTCs pasnuyHbIM hopmam hr3n4eckoro 1 NCUXMYECKOro HACUNUS; MONOAbIM CEMbAM
N CeMbSM C HECOBEPLUEHHONETHUMM pOAUTENAMM OCYLUECTBNSAIOT MPOBEPKON HannymMsa HakToB OCYLLECTBEHUSA
KOpPPEKLUMU WM B KakoW CTEMeHW 3Ta KOpPEeKuMs, 3aknio4valoLlascs B aKTMBHOM MCUXOMOrM4ecKOM BO3LENCTBUM,
obecneunna npeogoneHve wunu ocnabneHuwe OTKNOHEHWA B pasBUTUMM, 3MOLMOHANbHOM COCTOSIHUM U MOBEeOEHUU
OTAENbHbIX YNEHOB CEeMbM, BO B3aVMOOTHOLUEHMSIX MEeXAy Cynpyramu, poavTensaMuM 1 AeTbMWU, MpUBEAeHVEe 3TUX
OTKITOHEHWI B COOTBETCTBME C BO3PACTHLIMW HOPMaMu 1 TpebGoBaHMAMY coumanbsHON cpefbl.

4.5.9 KayeCcTBO MCUMXONOTMYECKMX TPEHWHIOB, MPUMEHSIEMbIX MO OTHOLUEHWIO K CeMbsaM C HebnaronpuaTHbIM
MCMXONOrMYECKUM  MMKPOKIMMATOM, 3MOLMOHANbHO-KOHMMMKTHBIMW  OTHOLLEHWSIMU; CEMbSIM, A€ eCcTb [eTun C
OrPaHNYEHHbIMW BO3MOXHOCTAMM; CEMbSM, MOMNABLUMM B 3KCTPEMAribHYI0 CUTyauLMio; CEMbSIM B COCTOSIHUM pasBoAa,
npenpasBoAHON UNK NOCNepa3BogHOM CMTyauun; CEMbSIM, MMEIOLMM B CBOEM COCTaBe WHBanWAoB, Nul, CTpagaoLmx
ncMxmyeckumm 3aboneBaHUAMMU, KOHTPONMPYIOT NPOBEPKOW Hanuuusi (hakTOB MPOBEAEHWS TPEHUHIOB WM HAaCKOIbKO
3 peKTUBHO CNOCOBCTBOBANM 3TN TPEHWUHIN CHATUIO MCUXOTPaBMUPYIOLLMX CUTYaLMIN U COCTOSAHWUS HEPBHO-NCUXUYECKOW
HanpsXXeHHOCTN B CEMbE, U3MEHEHMIO CNOCOB0B NepexmBaHns N SMOLMOHANbLHOIO pearnpoBaHns Npu obLLEeHNN YeHoB
cembun Mexay cobol, BbipaboTke YMEHUS M HaBbIKOB ajanTaumMum K CNOXMBLUMMCS YCMOBUAM XM3HM U ObiTa,
MCMXONOrNYECKoW NOAAEPXKKE HYXOAOLMXCA B HEN NnL,.

4510 Tlpn KoHTpOne KayecTBa YCMyr NO MCUXONOTMYECKOMY KOHCYNbTMPOBAHMIO MNPOBEPSIOT Hanuyve ¢akToB
NPOBEeAEHNST KOHCYNbTUPOBAHUSA, B Kakol CTENEeHn OHO CnocobCTBOBANO peLUeHNto Takmx Npobnem, Kak HanaxmeaHue B
CeMbe OTHOLLUEHUIN Mexay poauTenaMu 1 AeTbMuU, NpeaynpexneHve n npeogoneHme ceMeriHbiX KOHAITMKTOB, CeEMeNHoe
BOCMWUTaHWe AeTei, B TOM uucne f[eTell C OrpaHWYeHHbIMM BO3MOXHOCTSIMKW, C Y4eToM OcobeHHocTen unX
VHOVBNAYANBHOIO PasBUTUSA, aganTaums ceMen K CITIOXMBLUMMCS COLMarnbHO-3KOHOMUYECKMM YCIIOBUAM XU3HW U1 BbiTa,
POpPMUPOBAHNE CEMENHBIX U CYMPYXECKUX OTHOLLUEHWIA, OKasaHue MOMOLLM CEeMbSIM, XenawLwum MpuHATbL K cebe B
CeMbio AeTen-CupoT Unu geTtewn, ocTaBLUmxcst 6e3 noneyeHns poguTenen.

4.5.11 KoHTponb kayecTBa COLManbHO-MCUXOMOrMYECKOro naTpoHaXKa OCYLLEeCTBASIOT NPOBEPKOW CUCTEMAaTUYHOCTU
npoBedeHns HabmogeHnn 3a uYneHamyn CeMbW, HYXOALWMMUCS B MNaTpOHaXe, CBOEBPEMEHHOCTU BbISIBIIEHNS Ha
OCHOBaHWU 3TUX HabnAeHU CUTyaummn NCMXonorMiyeckoro anckomdopTa, KOHMANKTOB U APYrUX CUTYaLMA, MOTYLLMX
ycyryoutb Ux TPYAHYIO XM3HEHHYIO CUTyaumio, B NMOSMHOW MM Mepe OKasbiBalT MM HeoOXO4UMYI0 B HACTOSLLMIA MOMEHT
MCMXONOrMYECKYHO MOMOLLLb.

4.6 KoHTponb kayecTBa couuanbHO-Negarornye ckux ycryr

4.6.1 KoHTponb kadecTBa yCnyr, CBSiI3aHHbIX C OpraHumsauvein BbICTYNNEeHWn paboTHUKOB couuanbHOW Cryxbbl B
cpeAcTBax MaccoBoW MHdoOpMauuMM Mo akTyanbHbIM couuaribHO-negarornyeckum npobnemam v pacrnpocTpaHeHem
Cpean 4YneHoB cemeV negarornvyecknx 3HaHuW, OCYLLECTBASIOT MPOBEPKON CUCTEMATUYHOCTU M aKTyarbHOCTW 3TUX
BbICTYMMEHUA, HACKOMNbKO CBOEBPEMEHHO W KBanvduUMPOBaAHHO MNPOBOAMTCA 3Ta paboTa, B KakoW CTeneHu oHa



cnocobcTByeT MOBBILLEHUIO YPOBHSA NeQarornvyecknx 3HaHWM CTapLluMX YIIeHOB CeMel, YCMELHOMY YCBOEHWUIO UMW U
MPUMEHEHWIO B >KMU3HU MNOMyYEeHHON MHOpMaLMK.

4.6.2 KoHTponb ka4ecTBa ycnyr no opraHusaumm paboTsl rpynn QHEBHOro npebbiBaHnsa geTen OCyLLEeCTBNAT NPOBEPKON
HanuuMa Takux TPynNn M B KakoW CTeneHn npoBoauMmas pabota obecneunBaeT okasaHwe KBanmuLMpOBaHHOWM
nmegarormvyeckort MOMOLLM B BOCTIUTaAHUKM AeTel U AaeT BO3MOXHOCTb POAUTENAM UCMonb3oBaTe OcBOLOXAaloLeecs
Bpems Ansa 3aHATUM TPyAOBOW AeaTenbHOCTbIO, obecnevnBatoLleni MatepyansHoe bnarononyyne cembu.

4.6.3 lNpwu KOHTpOMe kayecTBa ycnyr, npegycMaTpuBaloLLnx co3faHne obects, knybos, rpynn B3aMmMONOMOLLN XUTenen
Ha TeppuTOopuM, OBCMYXMBAEMOW KOHKPETHbIM Yy4peXaeHuWeMm, NPOBEepsitoT HanuyMe Takux opraHusauuii U B Kakow
cTeneHn nposogumast knybamm un obwectBamm paboTa cnocobCcTByeT OKasaHWIO B3aMMOMOMOLLM W MOAAEPKKM
NPOXW1BAIOLLMM Ha 3TON TEPPUTOPUN XUTENAM B PELLEHUM CTOALLMX Nepes HUMK negarorndyeckmx npobnem.

4.6.4 KoHTponb kKadvecTBa YCryr, CBSi3aHHbIX C oOpraHusaumend [ocyra, OCYyLWEeCTBNAIOT MPOBEPKOA MNepeyHs
OpraHnM3oBaHHbIX U NMPOBEAEHHbIX MEPONPUATUIA (IKCKYPCUIA, BCTPEY C AeATensMn nutepaTtypbl U NCKyCCTBA, MOCELLEeHNA
TeaTpoB, BbLICTABOK, OPraHM30BaHHbLIX KOHLEPTOB Xy[OXECTBEHHOW CaMOAesATenbHOCTW, MpasgHuKoB, tobunees,
CMOPTUBHBIX Wrp, KNyBHOW M KPY>KKOBOW paboTbl, APYrMX KyNbTYPHbLIX MEPONPUATUIA), KAKOW MPOLIEHT oxBata 3TUMu
MEpPONPUATUAMW, B KakOW CTEMEHU 3TN MeponpusiTus cnocobCcTBOBaNM NOBLILLEHNIO WHTENNEKTYanbHOro U AyXOBHOro
YPOBHSI, pacLUMPEHNIO Kpyros3opa YreHoB CeMeW, YKpenneHuno nx 34opoBbs.

4.6.5 KoHTponb kadecTBa ycnyr no coumarnbHO-NefarornyeckoMy KOHCYNbTMPOBAHMIO W Nefarormyeckor MoMOLLM
pOAVTENSM OCYLLIECTBNAIOT NPOBEPKON NEePEYHS TakMX KOHCYNbTaLMM 1 MOMOLLM, B KAKOW CTEMEHN OHW cnocobcTBoBanu
ONTYManbHOMY W CBOEBPEMEHHOMY PELLUEHWIO CMEeAYILUMX OCHOBHbIX Nejarornveckux npobnem (B 3aBWCMMOCTM OT
rpynn obcnyxvBaeMbIX CEMeNR):

- HanaxvBaHWIO HOPManbHbIX OTHOLLEHWIA poauTenen ¢ 4eTbMU, B TOM Y1CIE C MPUEMHbIMU;

- MPeodoneHno Nnearornyeckor 3anyLeHHOCTU, negarormdyecknx owmbok C yvyeTom ocobeHHOCTel BO3pacTHOro U
WHAMBMAYaNbHOro pasBuUTUsA AeTeNn, X Xxapakrtepa U HaKMoHHOCTEW;

- paHHen npodeccmoHanbHOM OpMeHTaUMn 1 TPYAOYCTPOWCTBY AETEN;

- CO34aHVI0 B CeMbe BnaronpuaTHoW atMocdepbl;

- BOCMUTaHWIO AeTeil, B TOM 4nucre NpueMHbIX (C y4eToM Mx hU3NYECKOro U MCUXMYECKOro COCTOSIHUS, XapakTepa u
HaKMoOHHOCTEW), NpeaynpexaeHnio N NPEeOAONEHNI0 BO3MOXHbBIX KOHMMKTHBIX OTHOLLEHWUI C HUMU;

- COOENCTBMIO B MPEOAONEHNIN HAPYLLEHUA CEMEVHBIX U CYNPY>XECKUX OTHO LLEHWIA;

- BOCNUTaHWIo, oByyYeHNo ¥ NpodeccroHanbHON MNOAroTOBKE AeTel C OrpaHWYeHHbIMM BO3MOXHOCTSIMU, Yy4uTbiBas
cneumndmnKy nx COCTOAHUS;

- OpraH13aLmmn BHELLKONbHOrO (Mpy HeobxoammocTn) obpasoBaHus, HanaxmeaHuio y4ebHOro npouecca;

- NPUCMOTPY 3a AeTbMW ManoobecneyeHHbIX U MHOroAEeTHbIX CEMEN B Yacbl OTCYTCTBMSA poOAUTENEen, opraHusaumu
[eTcKoro caga Ha oMy, NPOrynoYHbIX rpynn v T.4.;

- 06yyeHuWI0 poauTenen ocHoBaM peabunuTtaummn geten B JOMaLUHUX YCIOBUSIX;

- BbIpaboTKe yMEeHMS N HaBbIKOB afanTaunmn YNeHOB CEMbM K CKNaablBaOLLLENCS KU3HEHHOW CUTyaumm;

- OOy4yeHVI0 HaBblkaM CEeMEeWHOW XMW3HM (HaBblkaM MOCTPOEHWUS afdeKBaTHbIX OTHOLIEHWA B CEMbE W HaBblkam
NO3WTMBHOrO pa3peLleHnst KOH(NKTOB);

- YCTPOWNCTBY AeTel B KoMy unu gpyroe yyebHoe 3aBeeHue.

4.6.6 MNpu KkOHTpOMe KayecTBa YCryr, CBA3aHHbIX C MegarorM4eckon Koppekuuen HeagekBaTHbIX (OpM MnoBedeHus
poauTenen, NpPoBepsioT Hanuune akToB NMPOBEAEHUSA TaKOW KOpPPEeKUMM U B KakoW CTerneHu 3T YCryru nomoratoT
poAMTENsSM MWCMpPaBnsiTe HeMnpaBWIlbHble YCTAHOBKM WM MOAXO4bl K BOCMUTaHMIO [AeTel, cospgaBaTb artmocdepy
B3aVIMOMOHUMAHNS MEXAY POAUTENSMU N AETbMMU.

4.6.7 lMpn KOHTpoONe Ka4yecTBa AOMOMHUTENbHbIX COLManbHO-Neqarormyecknux ycnyr cemMbsm, UMELWUM Ha norneyeHnm
OeTeln-cMpoT 1 aeTen, ocTaBLumxcs 6e3 noneveHns pogutenen, NPOBEPSIOT:

- KaK OpPraHM3oBaHO OKa3aHWe MeJarornyeckon NOMOLLWM POAUTENAM B BOCMMTaHWM MPUEMHbIX AeTeN, y4MTbiBaeTCa nn
npu 3TOM UX M3nYeckoe N NCUXMYECKOe COCTOSIHME, XapaKTep M HaKMOHHOCTMW, HACKOMbKO CMOCOBCTBYET 3Ta MOMOLLb
npeaynpexaeHnio 1 NPeoaoneHno KOHMPNUKTHBIX CUTyauuii 1 yaoBNeTBOPSAET N OHa poauTenen;

- B KakoW cTerneHW MpoBOAUMOE CoUManbHO- MeAarorMyeckoe KOHCYNbTWpPOBaHWE poauTenelt no Bompocam
0COBEHHOCTEN MHAMBUAYANbHOrO PasBUTUS MPUEMHBbIX AeTel N MeTOoAMKE MX CEeMEWHOro BOCMUTaHus crnocobecTeyeT
npeononeHunio negarornyeckon 3anyLeHHOCTN Takux eTen.

4.6.8 lNpun KoHTpone kavecTBa AOMOMHUTEMbHbIX COUMAaNbHO-Negarornyeckmx ycnyr cembsM, MMelLWwum aeten C
OrpaHWYeHHbIMM BO3MOXXHOCTAMU, NPOBEPSIIOT:

- Kak nmoarotasnvBaloTCA U MPOBOAATCA MEpOonpuATMS MO OpraHv3aumm gocyra fetell BMecTe C poavTensmm, KakoBo
copepXaHne MeponpuATUiA, YAOBNETBOPEHbI NN UMW POAUTENN 1 AEeTH;

- KaK OpraHM3oBaHoO 1 NPOBOAMTCA OOy4eHUe poguTenel ocHoBaM peabunuTaumm Takmx AeTeln B 4OMaLUHUX YCIOBUSX, B
KaKoW cTeneHn NoMoraeT OHO B MPAKTUYECKUX Aenax poguTenen;

- B KaKoW CTemeHun opraHv3auusi BHELUKONbHOro (npu HeobxogmmocTn) obpas3oBaHus CnocoBCTBYET HanaKuWBaHWMIO
y4ebHoro npouecca n ycBoeHuto AeTbMu y4ebHoro matepuana;

- Kak opraHusoBaHa W NpOBOAMUTCS UrpoTepanus AeTer, B Hel HY>XOAoLMXCH, HACKOMbKO MOMOraeT OHa YryulleHWto
340pOBbSA M CAMOYYBCTBUS AETEW.

4.6.9 Tllpu KoHTpone KayecTBa [AOMOMHUTENbHBIX COUMANbHO-NEAarormyecknx ycnyr cembsM, OKasaBLUMMCH B
SKCTpemManbHOW cuTyauun (nocTpagaBluMM OT CTUXUAHBLIX 6eACTBMI MMM MPUPaBHEHHBLIX K HUM COBLITMI), CEMbAM
6exeHUeB 1 BbIHYXXOEHHbIX NepeceneHUeB NPOBEPSIoT:



- KaK opraHusyeTcs U B YeM 3aKrovaeTcsl COAelcTBME pPoauTenam B aganTaumv AeTel K CNOXMBLUENCs cuTyaumu, B
Kakon cTeneHn 3TO cofencTeBume crnocobCTByeT coumanbHO-nejarornyeckon peabunutaumm geten U NpeoforneHunto
negarorm4eckon 3anyLeHHOCTy;

- HacKONbKO aKTMBHO W KBaNM@ULMPOBAHHO OKa3blBaeTCs negarornyeckasi NnoMoLb poaAUTENsSM B BOCMUTaHWM AeTen un
NX yCTPONCTBE B LLKOMY UK Apyroe y4yebHoe 3aBefeHne, KakoBbl pe3yrnbTaTbl 3TOVW MOMOLLW.

4.6.10 KoHTponb kayecTBa coumarnbHO-Neaarormyeckoro naTpoHaxa cemen CyLecTBnsAT NPOBEPKOA CUCTEMATUYHOCTHU
NpoBeAeHNss nepgarornyeckon paboTbl C HUMKM M B KaKOW CTeneHn cnocobcTByeT oHa obecneyeHnio HopMarbHOro
BOCMUTaHWA 1 pa3BuTUs geTen.

4.7 KoHTponb KayecTBa COLManbHO-3KOHOMUYE CKUX YCITyT

4.7.1 KoHTponb KayecTBa YCnyr, CBA3aHHbIX C COAENCTBMEM B OCYLLECTBIIEHUM Mep COUManbHON NOAAEPXKKN CEMbSIM B
COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon ®egepaumn, OCYLLECTBNSIOT MPOBEPKON CBOEBPEMEHHOCTU W
3h(PEeKTUBHOCTM OKasaHWs MOMOLLM B Y[AOBIIETBOPEHWMM 3aKOHHbLIX 3aMpocoB W MoTpebHocTen cemen u B peLueHun
CTOSALLUX Nepes ceMbsiMn Npobrnem.

4.7.2 Tlpn KoHTpOne kKadvecTBa YCNnyr, npeaycMaTpuvBaloLLMX MpUBMEYEHNe CPeAcTB Ans OKasaHWs MoMOoLm
mManoobecneyeHHbIM CeMbSM OpraHusauMen pasnuyHblix 6naroTBoOpUTENbHbBIX akUWi, ayKLUMOHOB, NoTepei, BbICTaBOK-
npoaax Beluew, bbiBLUMX B ynoTpebneHun, n Apyrux MeponpusaTuin, NpoBepsioT, KaKoBbl MPaKTUYeckne pesynbTaTbl 3TUX
MEpOMPUATUA, B KakoW CTEeMNeHn MOofyYeHHble CpeAcTBa U nNpuvobpeTeHHble Bely MO3BONUIM  YAOBNETBOPUTH
NOTPEBHOCTN HYXXOAIOLLMXCA CEMEN U YNYYLLUTL NX MaTepuarnbHOe NonoXeHue.

4.7.3 KoHTponb kayecTBa YCnyr, CBA3aHHbIX C COLEWCTBMEM B OKa3aHWM maTtepuanbHOW MOMOLLM, OCYLLECTBASIOT
MPOBEPKON Hanmuns HaKkToB TaKOro COAENCTBMSA U HAcKOMbKO OHO MO3BONSET NOMHO M CBOEBPeMeHHO obecneumsaTb
HyXgalLwmecs cemMbu NpegHasHayYeHHbIMW MM AEeHEeXHbIMU CPeAcTBamu, NPOAYKTaMU MUTaHUSA, OAEXO0W, 00yBblo 1
ApYyrumm npeametamy nepBovi HeobxoaMMOCTy.

4.7.4 KoHTponb kayecTBa ycnyr no obecneyeHuio manoobecneyeHHbIX ceMen U cemen, nmMeromx Ha obecneveHun
OeTen-cupoT 1 AeTen, octaBlmxca 6e3 noneveHusa popuTenen, 6ecnnaTtHbiMM NPOAYKTOBBIMU Habopamy uUnu ropsaunm
NUTaHMEM OCYLLECTBMNSAIOT MPOBEPKON CMUCKOB COAEpPXaHWUS 3TMX HABOpPOB M MUTaHWS U HacKoNbKO CBOEBPEMEHHO
nony4aloT OHW NpedHa3HaYeHHoe UM NUTaHne unu Habopekl, cobnAAaTCS NN NPY 3TOM YCTaHOBIEHHbIE HOPMbI OTMyCKa
M Ka4yeCcTBO NPOOYKTOB.

4.7.5 Tpu KOHTpONe KayecTBa yCrnyr, CBsI3aHHbLIX C COAEWCTBMEM MO BOMpocam caMoobecrneyeHust ceMbu, pasBUTUSA
cemMelriHoro npegnpuvHUMaTenbCcTBa, HaAOMHbIX MPOMBICNIOB, MPOBEPSOT COCTaB WM cogepXaHwe npoBedeHHbIX
KOHCynbTaumMn n 6Gecep M HACKOMbKO KBanuUUMPOBAHHO W [OXOAYMBO Pa3bSCHSAOT YreHaM CeMbW MX npaBa U
BO3MOXHOCTN B MOMOXMTENbHOM peLleHnN Npobnembl ynyylleHuss MaTepuanbHOro MOMOXEHWS, KakoBbl NpakTuyeckne
pesynbTaTbl KOHCYNbTUPOBAHUS.

4.7.6 KoHTponb kavecTBa ycnyr, npeaycmaTpyBaroLLmnx COOeNCTBUE CEMbAM B PELLEHUN PA3fNYHbIX aKTyarnbHbIX AN HUX
npobrnem (NpedocTaBfieHNne BPEMEHHOTO XUMOro MOMELLEHUS HYXOAlLWMMCS B HEM CeMbSM; pelleHWe BOMpoCcoB
Bblbopa npodpeccun, TPyAOYCTPOWCTBA HA BPEMEHHYIO WU MOCTOSIHHYIO paboTy, MOMyYeHns WnvM MOBbILEHWS
KBanudwvkaummn, nepenoaroToBk1; pasBnutMe CEMENHOro npeanpuHMMaTen-cTBa 1 HagOMHbIX MPOMBICIIOB; HanpaBreHne
NpUeMHbIX geTen, Npu HeoBXOAMMOCTH, B CTaUMOHApHbIE yupexaeHus u Op.), OCYLLeCTBMAIOT MPOBEPKON NepeyHs u
cofepXaHus MpoBeAeHHbIX MepPOonpUATUN 1N HAaCKOMbKO KBannUUMPOBAHHO U CBOEBPEMEHHO OHO ObINO OKasaHo, B
Kakol CTerneHn COAeNCTBOBaNO MOMOXUTENbHOMY pelleHWio npobrneM KNUMeHTOB M YAOBMETBOPWIIO WX 3anpockl 1

noTpebHocTU.

4.8 KoHTponb KayecTBa couuanbHO-NMPaBOBbIX YCIyr

4.8.1 KoHTponb kayecTBa YCrnyr, CBA3aHHbIX C KOHCYNbTMPOBaHMEM NO BOMNPOCaM NpaB rpaxnaaH Ha coumanbHoe
obcnyxmBaHWe M 3alWUTy MX MHTEPecOoB, OCYLLECTBASIOT NPOBEPKOW CoCTaBa TaKMX KOHCYMbTauMM U B Kakoh Mepe
[OBOAAT A0 HYXAALWMXCA B 3TUX ycryrax HeobxoaMmyo UM MHopmaumio 1 AaeT fiv oHa YeTKoe npefcTaBrieHne o
MOMOXEHHbIX UM MO 3aKOHY MpaBax Ha couuanbHoe obCnyXMBaHue M 3awWmTy OT BO3MOXHbIX HapyLUEHW 3akoHa. [pu
KOHTpoOne kayecTBa ycrnyr No oka3aHuio MOMOLUM B NMOArOTOBKE M Nopade xarnob npoBepsioT nepeyeHb W cogepxaHve
3TUX Xanob M B KakoW CTeneHn cnocobCcTByeT 3Ta MOMOLLb OPUOUYECKA FPAMOTHOMY W3MOXEHWI0 CYTW Xamnob wu
CBOEBPEMEHHOW 1X OTNpaBke agpecary.

4.8.2 Tpu KOHTpoOne KayecTBa YyCnyr, CBSA3aHHbIX C KOHCYNbTUPOBaHWEM Cemeln Mo CcouuanbHO-NPaBoOBbLIM BONpoOcaM
(rpaxpaHckoe, XunuiHoe, cemenHo-6payYHoe, TpydoBOeE, NMEHCUMOHHOE, YrornoBHOE 3aKOHOAAaTeNbCTBO, NpaBa AeTew,
XEHLUMH, WHBanNWOoB W Ap.), MPOBEPSIOT NepeyeHb W copepXXaHne KOHCYNbTauui, B KakoM obGbeme MomyyaloT OHu
Heobxooumyo MHGOPMauMio 06 MHTEpPecylLWMX MX 3aKOHaX, NpaBax M MNpPaKkTUYecKyld MOMOLWb B MOArOTOBKE W
HanpasneHnn COOTBETCTBYIOLIMM afpecatamM [OKYMEHTOB (3asiBNeHWn, cnpasok, xanob u Aap.), HeobxoaumbiX Ans
cnpaBeAnvBOro peLleHns 3aTPOHYThIX B HUX BOMPOCOB.

4.8.3 KoHTponb KavecTBa ycnyr no COAENCTBUIO CEMbSAM B PELUEHWM PasnUyHbIX akTyanbHbIX AMS HWUX COLMarnbHO-
npaBoBbIX MNpobnem (NpvBreyYeHne K OTBETCTBEHHOCTU fuu, [ONyCKaloLWmMX >XecTokoe obpalleHne C Aetbmu,
odhopmreHne NpeacTaBneHnii Ha poauTenei, KoTopble YKIIOHAITCS OT BOCNWUTaHWA AeTen, 3aboTel 06 MX 300poBbe U
passutuM, B KOMWCCUMM MO [enaMm HEeCOBEPLUEHHONETHWX, odhopmneHne [OKYMEHTOB Ha fUWLEeHne poauTenewn
pOAWTENBCKUX MpaB U Ap.) OCYLLECTBNSAIOT NPOBEPKON COCTaBa U CoAepKaHWUs NPOBEAEHHbIX MEPOMNPUATUN N HACKOIbKO
KBanuMuUUMpoBaHHO M CBOEBPEMEHHO OHW ObinM NPOBEAEHbl, B KakOW CTEneHW COAENCTBOBanu MOMOXUTENbHOMY
peLueHnto Npobnem 1 yaoBNEeTBOPEHNIO 3aKOHHBIX 3aNPOCOB M MOTPEOHOCTEN KITMEHTOB.

4.8.4 KoHTpomnb KayecTBa YCryr Mo OKa3aHWIO HOPUOMYECKON KOHCYMbTauuMu U MNOMOWM CeMbsSM B O(OpMMeHun
PasnUYHbIX IOPMONYECKMX OOKYMEHTOB (ANA HanpaBneHus AeTew, Npyu HeOOXOAMMOCTU, B YYPEXAEHUs COLMarbHOro
o6cnyxmBaHWs Ha BpeMeHHoe npebbiBaHWe; Ha OCYLLECTBIIEHWE MO OTHOLLEHMWIO K AETSIM Mep coumanbHOW Noaaepxku,
MONOXeHHbIX MO 3akoHoAaTenbCTBY Poccuiickon Pegepaumn; Ha yCbiHOBIEHUE U Apyrue dopMbl CEMENHOro BOCMUTaHNS



AeTel; [OKYMEHTOB ANS TPyL40YyCTPONCTBA; AOKYMEHTOB, Y40CTOBEPSAIOLLMX JIMYHOCTb U T.4.) OCYLECTBASIOT NPOBEPKON
coCTaBa W coAepXaHns OKa3aHHbIX KOHCYNbTaLUMA N B KaKoW CTeneHn dTa MoMoLb obecneyunna ysacHeHVe KnneHTamm
CYyTU WHTepecylwWwmx wux npobnem, cnocobcTBoBana OPUANYECKN [PaMOTHON paspaboTke W HampaBneHuo B
COOTBETCTBYIOLLME WHCTaHUMN HEeOoBXOoAMMbIX AOKYMEHTOB, obecneunrna KOHTPOMlb 33 WX NPOXOXAeHWeMm, rnomorna
CBOEBPEMEHHOMY 1 O6BEKTVBHOMY peLLeHWio 3TuX npobnem.

4.8.5 lNpun KOHTpONe KayecTBa couManbHO-NPaBOBOro NaTpoHaka CeMen NPOBEPSAOT CUCTEMATUYHOCTb OCYLLECTBIEHUS
HabnioaeHnn 3a HUMKU ON9 CBOEBPEMEHHOIO BbISBNEHWS BO3MOXHOW Yrpo3bl Hacunus u ApYrux MpoTMBONPaBHbIX
OENCTBUA B OTHOLUEHWW OeTeW, >XEHLMH, NOXWNbIX Nogen, UHBANW4OB WM HACKONMbKO CBOEBPEMEHHO OKas3aHa UM
HeobxoAMMmast B HAaCTOSILLMI MOMEHT CoLmanbHO-MpaBoBas NOMOLLb.

KnioueBble cnoBa: coupanbHble YCnyru, coumanbHO-ObITOBbIE YCyrv, COuManbHO-MeaNUMHCKME YCNyri, couuanbHo-
ncuxonoruyeckne ycnyru, couuanbHoO-negarornyeckue  ycnyru, coumanbHO-3KOHOMUYECKUe  ycnyru, couuanbHo-
npaBoOBbIe YCIyrn, KAYeCTBO COoLManbHbIX YCYr, KOHTPOMb Ka4ecTBa CoLManbHbIX YCMyr, NpoBepKka, ceMbsl



