MocTtaHoBneHue MNocctaHgapTa PP o1 24.11.2003 N 326-cT "O npuHATAM 1 BBe4EeHUN B OeACTBUE
HauMoHanbHoOro ctaHgapTa”

FOCT P 53555—2009 «CouunanbHoe ob6cnyxnBaHue HaceneHus. KOHTpornb KauecTBa coumanbHbIX YCIyr
nuuam 6e3 onpeaeneHHOro MecTa XXUTenbCTBa U 3aHATUIAY

MpeaucnoBue

Llenv v npuHumnbl ctaHoapTu3aumm B Poccuiickon Pegepaumm yctaHoBneHsl egepanbHbiM 3akoHOM oT 27 aekabpsi 2002
r. Ne 184-0#3 «O TexHMYECKOM pErynvpoBaHuMW», a npaBuna NpUMEHEHMS HauMoHanbHbIX cTaHAapToB Poccuiickon
depepauum — FOCT P 1.0—2004 «CraHgaptusauusa B Poccuiickon ®enepaummn. OCHOBHbIE MONTOXEHUSA»

CBepeHus o cTaHaapTe

1. PASBPABOTAH ®epepanbHbiM rocyaapCTBEHHbIM YHUTapHbIM NpeanpusaTmeM «POCCUNCKUIA HayYHO-TE XHUYECKU
LeHTp MHOpMaLumm No cTaHgapTu3anmmn, MeTponorum u oueHke cootsetctausay (Oryrn « CTAHOAPTUHOOPMy)

2. BHECEH TexHuuyeckum kommteToM no ctaHgaptnsaumm TK 406 «CoumanbHoe obcnyxmBaHMe HaceneHns»

3. YTBEPXXOEH W BBEAEH B OENCTBWE Mpukasom denepansHoro areHTCTsa no TEXHUYECKOMY PerynnpoBaHuio 1
meTponorum oT 15 gekabps 2009 r. Ne 838-ct

4. B HacToOsILLEM CTaHOapTe peannsoBaHbl HOPMBI:

a) 3akoHoB Poccuiickon ®epepauum:

oT 2 aBrycta 1995 r. Ne 122-93 «O coupanbHOM 06CnyXMBaHUM rpaxgaH NoXWoro Bo3pacta U MHBanuaoBy;

oT 10 gekabpsa 1995r. Ne 195-d3 «O6 ocHoBax couuanbHOro obcnyxmBaHua Hacenenusi B Poccuiicko ®egepaumnny;

oT 6 oktabps 1999 r. Ne 184-®3 «O6 o6WKMX NpUHUMNaxX opraHuWsaumMu 3akoHodaTenbHbIX (MpeacTaBUTENbHbIX) U
MCMNOMHUTENbHBIX OPraHoB rocyAapcTBEHHOW BnacTun cybbektoB Poccuiickon denepaummny;

oT 27 pekabps 2002 r. Ne 184-®3 «O TeXHUYECKOM pErynMpoBaHUNY;

6) noctaHoeneHun MpasutenbcTBa Poccuiickon Pegepaumu:

oT 5 Hosabpsa 1995 r. Ne 1105 «O mepax Mo pasBUTMIO CETU YYPEXOEHUA COLMaribHOM MOMOLLM AN NnL, OKa3aBLUMXCA B
3KCTpeManbHbIX YyCnoBusax 6e3 onpegeneHHoro MecTta XuUTenbCTBa U 3aHATUNY;

oT 25 Hosbpa 1995 r. Ne 1151 «O denepanbHOM MNepeYHe rapaHTUPOBaHHbIX FOCYAAPCTBOM COLMarnbHbIX YCAyr,
NpefoCTaBnsemMbIX rpaxaaHam MNOXWIoro Bo3pacta W MHBanuoaM roCyAapCTBEHHbIMM M MyHMUMNANbHbIMU
yupexXaeHns M1 coumanbHOro 06CnyxmBaHua»;

oT 8 uoHs 1996 r. Ne 670 «O6 yTBepxaeHuUn NpumMepHOro nonoxeHus ob yypexaeHun coumanbHON NoMoLLM Ans nuy,
6e3 onpefeneHHOro MecTa XUTenbCTBa U 3aHATUAY

5 BBEJEH BIEPBbIE

WHdpopmaumsa 06 M3MEHEHMAX K HacTosLleMy cTaHgapTty nybnukyeTcs B eXerogHo v3naBaeMom MHEMOPMAaLMOHHOM
ykasaTene «HauuoHanbHble CTaHOapTbl», a TEeKCT W3MEHEHWA U MOMPaBOK — B  EXEMECAYHO W3OaBaeMbIX
MHOPMALMOHHBIX yKa3aTensax «HauvoHanbHble cTaHgapTtbl». B cnyyae nepecmoTpa (3ameHbl) WM OTMEHBI
HaCcTOsILLEro CcTaHgapTa COOTBETCTBYHLlEe yBeooMIieHne OyaoeT onybrnmukoBaHO B €XEMECSYHO M3[gaBaemMoMm
MHOPMaLUMOHHOM yKa3aTene «HauuoHanbHble ctaHgapTely. CooTBETCTBYOLWAA MHOpPMaLUS, YBEOOMIIEHME U TEKCTbI
pasMeLLalnTca Takke B MHGOPMaLMOHHON cucTeMe 06LLero nonb3oBaHMs — Ha odmumansHom cante PenepanbHoro
areHTCcTBa No TEXHUYECKOMY PErynnpoBaHuio 1 METPONOrUK 1 B ceTu MIHTepHeT

1 O6nacTb NnpuMeHeHus

Hactoswmin ctangapT pacnpocTpaHseTcs Ha coumanbHble yernyru nuuam 6e3 onpefeneHHoro Mecra XWTenbCcTBa U
3aHATMN (OQanee — 6e3d0MHble rpaxaaHe), npefocTaBnsieMble rocyAapCTBEHHbIMU U UHbIX POPM COBCTBEHHOCTM
yYpeXaeHusiIMM - coumanbHOro OOCnyXuMBaHUS HaceneHus (Danee — YYpeXOeHusl), a Takke rpaxgaHamu,
3aHMMaKLWUMKCA NpeanpyHUMaTEnbCKOM OeATeNnbHOCTbI0 B cdpepe coumanbHOro obcnyxkuBaHus HaceneHus 6es
obpa3oBaHus O PUaMYECKOro nmua.

CraHgoapT ycTaHaBnuMBaeT OCHOBHble MNpaBuna, COCTaB W cogepXaHue KOHTPOMSA KadecTBa BCEro Komnrekca
coumanbHbIX YCnyr, NpeaocTaBnsieMblx 6€340MHbIM rpaxaaHam.

2 HopmaTuBHbIe CCbISNKU

B HacTosiLLEeM cTaHaapTe MCNOoNb30BaHbl HOPMATUBHBIE CChINKU HA Crieaylolime cTaHgapThl:

FOCT P 52142—2003 CouunanbHoe obcnyxuBaHue HaceneHus. KayectBo coumanbHbIx yenyr. O6uwme

NONOXeHs

FOCT P 52495—2005 CoumnanbHoe obcnyxunsaHue HaceneHus. TepMuHbl U onpegeneHns

FOCT P 52496—2005 CouunanbHoe obcrnyxumBaHue HaceneHus. KoHTponb kavecTBa coumanbHbIX

ycnyr. OCHOBHbIE NMOMOXeHWs

FOCT P 53064—2008 CouuanbHoe obcnyxuBaHme HaceneHus. Tunbl yupexxaeHuin coumanbHoro

obcnyxuBaHna 1 counaneHble ycrnyru nuuam 6e3 onpefeneHHoro MecTa X1UTenbCTBa U 3aHATUIA

MpumeyaHne — lNpn NONbL3OBaAHMU HACTOSILLMM CTaHAAPTOM LieNiecoobpa3HO MPOBEPUTb AEWCTBME CCbINTOYHbLIX
CTaHgapToB B MH(POPMALMOHHON cucTeMe oOLLero nonb3oBaHusa — Ha odmumanbHoOM cante ®enepanbHOro areHTcTBa
No TEXHUYECKOMY PEryNIMpOBaHUIO U METPOIOrMn B ceTu VIHTEPHET WK No eXerogHo u3gaBaeMoMy MHAOPMaLMOHHOMY
ykasaTenio «HauuoHanbHble CTaH4apTbi», KOTOpbIA OMyGnuKoBaH MO COCTOStHUIO Ha 1 AHBapsl Tekyllero roga, M no
COOTBETCTBYHOLUUM E€XEMECAYHO M34aBaeMbiM MHGPOPMALMOHHLIM yKasaTensiM, OonyGnMKOBaHHbLIM B TEKYLLEM TOAy.
Ecnu ccbiNnoyHbI cTaHgapT 3aMeHeH (M3MEHEH), TO NpY NOSb30BaHMN HACTOSLLUM CTaHOapTOM criefyeT pyKOBOACTBO-
BaTbCS 3aMEHSIOLUM (M3MEHEHHBIM) CTaHA4apTOM. Ecnu ccbinoyHbIi cTaHaapT OTMeHeH 6e3 3aMeHbI, TO MONOXeHUe, B
KOTOPOM JaHa CCbIfika Ha Hero, MpUMEHSsIETCS B YacTu, He 3aTparMBatoLLemn 3Ty CChINKY.

3 TepMuHBbI M onpeaeneHus

B HacToswweM cTaHgapTte npumeHeHsl TepMuHbl no FOCT P 52495.



4 KoHTposnb KayecTBa coumanbHbIX ycnyr nmuam be3 onpegeneHHOro mecrta xutenbcrtBa u 3aHATUN

4.1 O6wme nonoxeHus

KoHTponb KayectBa coumarnbHbIX YCyr 3akniovaeTcs B NpoBepke NOMHOTHI U CBOEBPEMEHHOCTU NPeaoCTaBneHns aTnx
ycnyr, a Takke WX pes3ynbTaTMBHOCTW (MaTepuanbHOW, OMpedensiowert CTeneHb PeLleHns MaTepuarbHbIX Un
rHaHCOBbIX Npobrnem 6e340MHOro rpaxgaHuHa, WM HemaTepuanbHOW, OMpedensiollen CTeneHb YMyYleHUs ero
MOparbHO-NCUXONOrMYeCKOro, (o3n4eckoro COCTOSHUS, peLleHns ObITOBbIX, MPaBOBbIX M APYrNX Npobnem).

KoHTponb kayecTBa coumanbHbIX ycnyr 6e340MHbIM rpaxgaHam nNpoBoAAT C Lenblo NPOBEPKUM COOTBETCTBUSA KayecTBa
atux ycnyr TpeboBaHmnam FOCT P 52142 n HacTosero ctaHgapTa.

MpaBuna, coctaB n cogepxaHne KOHTPONS KadecTtBa ycnyr 6e340MHbIM rpaxaaHam ma3naratoT B HacTosWweM cTaHgapTe
NPUMEHNTENbLHO K nx 06bemy, ycraHosneHHomy B TOCT P 53064.

YCTaHOBMEHWIO B HAacTosILLeM CTaHg4apTe MpaBwun, cocTaBa W COAEPXaHWS KOHTPOMSi KayecTBa couMarnbHbIX YCnyr
KOHKPETHbIX BUA0B 6e340MHbIM rpakgaHam NpeaLUecTByeT U3NOXeHNe NopsaKa U NpaBuil KOHTPONSA OCHOBHbIX (0aKTOPOB,
CyLLECTBEHHO BMSIOLLNX Ha Ka4eCTBO NpefoCTaBnsaeMbIX YCryr.

K Taknm daktopam oTHOCATCSA:

Harnm4mne n CoCTosiHNE JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLIMIOHUPYET yUpexaeHue;

YCMOBYS pa3MeLLeHuns yupexaeHns;

YKOMMITEKTOBAHHOCTb YUYPEXAEHNs CneumanucTamMmm U ypoBeHb X KBanudukaumm;

cneumansHoe 1 TabenbHoe TeXHUYecKoe OCHaLleHue yupexaeHus (obopynosaHue, npubopsl, annapatypa v T.4.);
COCTOsHUE NHpopMaLummn 06 yYpexaeHun, npasunax u nopsake NnpegocTasnerHns yenyr 6e30oMHbIM rpaxkgaHam;
Hanunyve CO6CTBEHHOM 1 BHELLHEN Cry0 KOHTPOMNA 3a OeATENbHOCTLH0 YYPEXKOEHNS.

4.2 KoHTponb oCHOBHBIX (haKTOPOB, CyLleCTBEHHO BIIUAIOLWMNX HAa Ka4yeCTBO coLuManbHbIX yCHyr

KOHTponb O0CHOBHbIX (DakTOPOB NPOBOASAT B COOTBETCTBUM C TPEOOBaAHUSIMW, YCTaHOBIIEHHBIMU B

FOCT P 52496 (nogpasgen 4.2).

4.3 KoHTponb kayecTBa coLuManbHO-ObITOBbLIX YCIyT

4.3.1 KoHTponb kayecTBa ycnyr no npuemy, yyeTy v BpEMEHHOMY pasMeLleHunto 6e300MHbIX rpaXaaH OCyLLeCTBSIoT
NPOBEPKOMW, B KaKOW Mepe YYMTbIBalOTCA MPU UX pasMeLLeHVnn Nom, BO3pacT, ncuxvyeckoe n ur3andeckoe CoCTosiHUe,
rcuxonormyeckasi COBMECTMMOCTb, COOTBETCTBYIOT I COCTOSIHME W pasMepbl KUMbIX MOMELLEHU CaHWUTapHO-
rMrmeHnyeckum Hopmam, tpeboBaHusiM noxapHon 6GesonacHocTn, a Takke TpeboBaHMAM No nNpUcnocobneHHoCTU
(BOCTYNHOCTM) 3TUX NOMELLEeHWI ANA NHBANUOO0B.

4.3.2 Tlpun KOHTpONe KayecTBa yCryr, CBA3AHHbLIX C MPEAOCTaBNEeHMeM KOMKOMeCT, mebenu, nHBeHTaps, obecneyeHmem
NOCTENbHLIMWA  MPUHAOMEXHOCTAMM W NpegMeTamMy  JIMYHOW  TUIMEHbl, NPOBEPST, BCEM NN  HeobxoauMbIM
obecneunBaloTca 6e3fOoMHble rpagaHe, Hackonbko YAOOHbI B MOMb30BaHWM Mebenb, WHBEHTapb W nocTenbHble
NPUHAONEXHOCTH, YYMTbIBAOTCA MM Mpu ux nogbope dumanyeckoe coctosiHue obCryxvBaeMblx 0e3O0MHbIX rpaxaaH
(6onesHb, ManonoaBMXKHOCTb U T.4.).

4.3.3 KavecTtBO ycnyr no npegoctaBrneHuio 6ecnnatHOro ropsiyero nuTaHus B nepvog npebbiBaHMA B ydpexaeHun
KOHTPOSMPYIOT NPOBEPKOW €ro COOTBETCTBMSA TpeboBaHNAM yTBEPXXAEHHOTO pykoBoauTenemM yupexaeHus «lonoxeHus o
nopsigke npegocTaBneHnst GecnnaTtHOro MWTaHUs (TarloHOB) B YYPEXAEHMM COLMarnbHOro obcnyxvBaHus Ge3d0MHbIX
rpaxgaH» no acCopTUMEHTY, HOpMaM Bblauu, KaroOpUMHOCTM, CAHUTAPHO-TUTMEHNYECKMM HOPMaM, YYMTBIBAOTCS N Npu
€ro npenocTaBneHmn ranyeckoe CoOCTosiHNE 6e300MHbIX rpaXaaH — KIMEHTOB YUYpexaeHus.

4.3.4 Tlpu KOHTpPONe kayecTBa yCrnyr no yxody v HabnogeHuio 3a 6e300MHBIMU rpaXxgaHaMm MoXWIoro Bo3pacTta, B TOM
yucne uHBanNMAaMu — KNUEHTaMW YYpexaeHus, NpoBepsioT MOMHOTY OXBaTa HYXOalLWMXCs B yxode W HabmogeHun,
CBOEBPEMEHHOCTb M MOMHOTY OKa3aHUS yCnyr, YAOBNETBOPEHHOCTb MU KITMEHTOB.

4.3.5 KayecTBo ycnyr, npegoctaBnsembiX npadevyHomn no cTupke 6enbs, YNCTKe ogexabl, a Takke ycnyr napukMaxepckmx
KOHTPOSMPYIOT NMPOBEPKON, CBOEBPEMEHHO fM M B MOMHOM fM 06beMe MpPoBOAUTCH CTMpKa Benbs, uicTka odexapl U
obcnyvBaHme KNMEHTOB NapuUKMaxepCKMMM, OTCYTCTBUS MPETEH3UIA K 9TUM ycryram.

4.3.6 lMpun KOHTpONe KavyecTBa YCNyr, CBA3aHHbIX C OCYLLECTBIEHUEM MEPONPUATMIA MO COLManbHO-TPYAOBOW adanTtaumum
6e300MHbIX rpaxaaH, MPOBEPSIOT, Kak OpraHM30BaHbl 1 NPOBOAATCS MEePONpUATASA MO MOUCKY HEOOXOAMMBIX OpraHu3aumi
W NPeAnpPUATAIA 1 3aKMI0YEHWIO C HUMKW JOroBOPOB HA TPYAOYCTPONCTBO 6e3A0MHbIX rpaXAaH, a Takke No CoOAENCTBUIO B
TpyOoycTponcTBe Ha pabouve mecTa B CaMOM YYpEXAEHWM WINM CO34aBaeMblX NPV HEM MOApasfeneHusix, Bcem nu
Hy>XOaroLWwumes B Tpy40yCTPOMCTBE NPEAOCTaBNSETCH Takas BO3MOXHOCTb, KaK OLIEHVMBAIOT rpaxgaHe Takve ycnyru.
4.3.7 KoHTpomnb kayecTBa ycnyr, nNpenycMaTpyBaloLMX COAEWCTBME B aKTVBM3auMM COOCTBEHHbIX BO3MOXHOCTEW
6e300MHbIX rpaXaaH — KINUEHTOB yYpexaeHns No NpeofoneHnio BO3HUKLLEN SKCTPEMarnbHON CUTyaumumy, OCyLLECTBASIOT
NpPOBEPKOK, B KaKkol hopMe OkasbiBaeTCa 3TO COAenCTBUE (KOHCYnbTaumy, becenpl, NpakTuyeckas NoMOLLpb 1 T.4.), BCEM Nnn
HY>XOAIOLWMMCA B HEM OHO MNPEfOCTaBMSAETCH, KakoBbl MPaKTUYECKME pesynbTaTbl COAEWCTBUSA, YAOBMNETBOPEHbLI M
rpaxxgaHe aTvMu ycriyramu.

4.3.8 Tpu KOHTpOMNe KayecTBa YCInyr, CBSA3aHHbIX C MNpefocTaBleHMEM MOMELEHUA M CO30aHWeM YCMoBUA AOns
OTMpaBneHNsa pPenurmosHbix OOpsaoB, MPOBEPSIOT, HACKOMbKO CTPOro  y4dTbIBAOTCA NpU  3TOM  0COBEHHOCTM
BepoucnoBedaHns, BO3pacT, Mon, ¢U3nMyeckoe W MNCUXMYECKOe COCTOsiHME Bepylowmnx 6e300MHbIX rpaxaa,
0CODEHHOCTV pUTYyaroB penurmo3Hblix o6psAoB B pasnuyHbIX KOHeccHsaX, He JOMYCKalTCa Nu Kake-Nnbo ywemrneHns
npaes cBOBOOHOrO OTMPABMEHWS PENUrMo3HbiX OOPsAOB BEpYOLMMU, HE HapyllaeTcs fv npyu npoBedeHun obpsipos
BHYTPEHHMWI pacnopsagok paboTbl yupexaeHus 1 He YLLeMSTCA M UHTEPEChl aTencToB.

4.3.9. KavectBo ycnyr no ochopmrieHmio JOKYMEHTOB AN HanpaBneHusi 6e300MHbIX rpaxaaH B yUpeXKaeHns CTaLmoHapHOro
coumanbHOro obCryXVMBaHUS WM WHblE YYpeXOeHVst CTauMoHapHOro obcrnyxmBaHuA (MO MOKa3aHWAM) KOHTPONMPYIOT
NPOBEPKOW, HACKONbKO NPaBUnbHO, MOMHO M CBOEBPEMEHHO OCHOPMASIOT M OTNPAaBASIOT AOKYMEHTbI, COOTBETCTBYET NN
3TO HanpaeneHne Noka3aHuAM, HeT N NPeTeH3N y 6e300MHBIX rpaXaaH K KayecTBy 1 06bemy 3TUX YCNyr.

4.3.10 KoHTponb KayectBa ycryr No COAENCTBUIO B OTMPaBKE K MPEXHEMY NMBO BHOBb M3BpaHHOMY MECTY XXWTenbCTBa B
YacTM CPOKOB OTNpaBkM 1 BbIGOpa TPAHCMOPTHLIX CPeACTB (KpOMEe BO3AYLUHOrO TPAHCMOPTa) OCYLLECTBNAKT NPOBEPKOW,
yAOBMETBOPSOT N 6e300MHbIX rpaxaaH NpuoBpeTeHHble Ansi HUX Mpoe3gHble AOKYMEHTbl, obecrneyeHbl N OHU
NpoaykTaMu NUTaHNs Ha BPeMsI MyTU CrieqoBaHNs COrMacHO YCTaHOBMNEHHbIM HOPMaM TPEXPa3oBOro NMUTaHUsi B AeHb.

Mpn KoHTpoONe kavecTBa ycrnyr no npodunakTuke OpodsKHM4YecTBa ObIBLUMX BOCMMTAHHUKOB AETCKMX AOMOB, LLKOI-



WHTEPHATOB U  CNEeLManu3vpoBaHHbIX YYPEXOEHW couuanbHOro obCnyXuBaHWs [ANs  HECOBEPLUEHHOMNETHUX,
Hy>XOalLWuxcs B counanbHoOn peabunuraumm, NpoBepstoT:

1. BCe N1 ycrnosums, NO3BOMSIOLLME ONTUMArNbHO peLlarb 3aaaym no peabunutaumm GbiBLUMX BOCMMTAHHWMKOB, CO3A4al0TCH
B YYPEXOEHWM, B KaKOW Mepe CrnocoOCTBYT OHWU YCMELWHOMY PeLUeHWO YKasaHHbIX 3ajadv, yOoBNEeTBOPEHbl nn
co3gaBaeMbIMy YCNOBUSIMM ObIBLUME BOCMUTAHHUKMY;

2. B MOMHOM N Mepe W B KakoW (hOpMe OCYLLUECTBNSAETCS COOENCTBME B pPELLEHMM BOMPOCOB, CBHA3AHHBLIX C
BOCCTaHOBMEHMEM POACTBEHHBbIX CBHA3EN ObIBLUMX BOCMMTAHHWKOB, MPENOCTaBNEHMEM WM BPEMEHHOrO MPOXUBAHWA B
YyYpeXOeHun Ha nepuoa peabunutaummn 4O OnpeneneHnst UX OanbHENLLEro XXM3HeYCTPONCTBa, (POPMMPOBAHUEM Y HUX
YCTOMYMBOW >KM3HEHHOW MNO3MLUMK, BO3MOXHOCTbH) MPEOAONEHNS BO3HUKLUMX TPYyAHOCTEW COOCTBEHHBIMA CUIamMu,
OKasaHvem MOMOWM B MpuobpeTeHun (BOCCTAHOBIIEHWM) TPYAOBbIX HAaBbIKOB; B KaKOW CTeMneHu CrocobCTByeT 3To
COOENCTBME YCMELLHOMY PELLEHMIO YKa3aHHbIX BblLLe Npobnem, ycTpansatoT N 3TN YCryrn ObIBLUMX BOCMMTaHHUKOB.

4.4 KoHTponb KayecTBa counanbHO-MeAULUHCKUX yCryT

4.4.1 KayecTBO yCnyr no okasaHuio nepeon JoBpayvebHON MeaANLMHCKOM MOMOLLM, NPOBEAEHMIO CaHUTapHOW 00paboTku,
AesnHdekumn  Genbs, ogexabl W OPYrMX BeELeW KOHTPONUPYIKOT MPOBEPKOM, HACKOMbKO  TWATEeNbHO W
KBanuuUMpOBaHHO OKasbiBalOT 3TW YyCnyru, Bce Nu 6e3noMHble rpaxgaHe UMM OXBauyeHbl, Kak MpPOBEPSIOT UX
pesynbTaThbl, He GbIBAET N NPY 3TOM Kaknx-Nnubo HeraTMBHbLIX NOCNEACTBUA, yOOBNETBOPEHbI N 6€310MHbIE rpaxaaHe
3TUMK ycryramu.

4.4.2 KoHTponb kayectBa yCryr no COAEWCTBUIO B rocnutanv3auMu B CTaLMOHApHbIE YYpexaeHus 30paBOoOXpaHeHus
60nbHbIX 6Ee340MHbIX rpaxaaH, Hy>XOalLWMXCst B NEYEeHUU, OCYyLLECTBMSOT NPOBEPKON, B KakOW Mepe 3TO copeicTBue
crnocobCcTByeT CBOEBPEMEHHOMY HamnpaBneHmo GOoMbHbIX Ha rocnuTanu3auuio, BceM N GOnbHbIM, HyXAalwWwumcs B
neyYeHun, oKasblBalOTCA Takme yCnyru.

4.4.3 Tpun KOHTpONe kayecTBa YCnyr MO COAEWCTBUIO B OBGECMeYeHUn HyxaalLwmnxcs 6e340MHbIX rpaxaaH npoTesHo-
OpTONEeAUNYECKUMU U3LENUAMU U OPYrMMU CpeacTBaMu peabunutaumn npoBepsitoT, HACKOMNBbKO MOMHO COOTBETCTBYHOT
3TU YCMyrM npakTM4eckum noTpebHocTaM 6e3dOoMHbIX rpaxaaH K obecrneyvBaloT MOMydyeHNE UMW HEOOXOAMMBIX
TEXHNYECKMX CpeacTB peabunuraumu.

4.4.4 KayecTBO yCnyr no okasaHnio CaHATapHO-TUrMEHNYECKOW U NMPOTUBO3NNAEMUYECKON NOMOLLM GE300MHBIM rpaxaaHam
KOHTPONUPYIOT MPOBEPKOW, HACKONbKO CBOEBPEMEHHO U B HeobxoauMbix 06bemax BbINMOMHAKT Mpouenypbl,
NpeayCMOTPEHHbIE Bpayamu, CrOCOGCTBYIOT NN OHM YIYYLIEHWIO COCTOSIHWUS 340POBbS M CaMO4yBCTBUS O€340MHbIX
rpaxgaH, yCTpaHeHWo OLuyLeHUn JuckomdopTa, npeaoTBpalleHunio 3aboneBaHui anNuOeMMYecKoro xapakrepa,
yAOBETBOPEHbI NN 6E3,0MHbIE FpaXKaaHe NpPeAoCTaBNEHHbIMU yCIyramu.

4.45 KoHTponb KayecTBa YCNyr, CBi3aHHbIX C COAENCTBMEM B NPOBEAEHUM MeAUKO-COUManbHON SKCepTusbl,
OCYLLECTBNSAOT MNPOBEPKOW, B KAKOW CTENeHu 3TW YyCryrm nomoraloT 6esngoMHbIM  rpaxkgaHam u - opraHam
[ocymapCcTBeHHOM CryXkObl  MeguKo-COUManbHOM 3KCMEPTU3bl B MPaBWIbLHOM YCTAHOBNEHWMM  MMU
M3MEHEHMWM rpynnbl UHBANMOHOCTU U CTENEHN CNOCOBHOCTU K TPYAOBOW AEeATENBHOCTN 6€300MHbIX rpaXaaH.

4.4.6 MNpwn KOHTPOIE Ka4YecTBa YCyr Nno CoaelcTBUIO B OKa3aHUM Ge300MHbLIM rpaxaaHaM MegULMHCKON NoMoLmn B o6beme
6azoBol nporpamMmbl 06s3aTeNbHOr0 MEAWMLMHCKOrO CTpaxoBaHusl rpaxaaH Poccuiickon ®Penepauun, okasbiBaeMoi
neyebHo-NpoUNAKTUYECKUMU  YUPEXAEHNSAMM, U B OGOPMIEHUN WHBaNWOHOCTA MNPOBEPSIOT, HACKOMbKO MOMHO U
CBOEBpPEMEHHO obecrneunBaeTcs BbINOMHEHWE BCEX MEOULMHCKMX MNpoueayp W MeponpusTiin, npeayCMOTPEHHbIX
nporpamMmon, 1 KakoBa WX pe3yrnbTaTMBHOCTb, HACKOMbKO MPaBWUNbHO M CBOEBPEMEHHO OOPMMATCH AOKYMEHTbI MO
WHBaNUOHoOCTW.

447 KavectBO ycnyr no opraHusauum u NpPOBEAEHU0 nevyebHO-0300POBUTENBHBLIX MEPONPUATUMIA  KOHTPOMUPYIOT
NPOBEPKOWN, HAaCKONMbKO aKTUBHO MNpuUBREKaloTCs 06e3foMHble rpaaaHe — KIWEHTbl YYpexaeHun K ydactuio B
MEpPONPUATUSX, COBMELLAIOLLMX NEYEHNE U OTAbIX, ANsl NOAAEPXKaHUS aKTUBHOrO W 300pOBOro obpasa XWM3HW, a Takke
HaCKOMNbKO NOMHO yA40BNETBOPEHbI FpaXaaHe aTuMu ycryramu.

4.4.8 KoHTponb ka4ecTBa yCnyr No COOAENCTBUIO B NPOBEOEHUN peabunuTaumMoHHbIX MEPONPUSATUI CoLManbHO-MeaANLMHCKOro
XapakTepa OCYLLeCTBNSAT NPOBEPKON, Kak OpraHu3oBaHbl 3TV MEPONPUSTUS, KakoB MX COCTaB, B KakOW CTEMEHU OHU
CrnocoGCTBYIOT YKPEMMEHMIO 300pOBbA 0E300MHBIX FpaXdaH — KIWEHTOB YYpexaeHUn, npodmnakTuke WHBaNWaHOCTU,
coumanbHO-MeQULMHCKON peabunutaumm MHBanuaoB, NpeayCMOTPEHHON MHAMBUAYaNbHOW Nporpammon peabunurtauum
MHBanuaa.

4.5 KoHTponb KayecTBa coLManbHO-NCUXONMOrMYecKux ycnyr

4.5.1 KoHTpornb KayecTBa No npegocTaBieHuMio CPOYHON NCUXONOrMYECKOM NMOMOLLIM OCYLLLECTBIIAIOT NPOBEPKON, B Kakowm
CTENeHn 3TV yCnyrm cnocobCTBYIOT NOAAEPKAHNIO XKN3HEQEeATENbHOCTU BE300MHBIX rPaXXgaH — KITMEHTOB YYpEXOEeHUN,
NOHVMaHUIO UMK CBOMX NPOGNem 1 NpeacTaBneHnn O LeNun B XU3HWU, NPaBUbHON OLEeHKe COBCTBEHHbIX CnocobHOCTEN K
€€ No3UTUBHOMY U3MEHEHNIO.

452 Tlpn KOHTpOre KayecTBa YCyr MO OKa3aHWO KBaNMULUMPOBAHHOM MCUXOMOMMYECKoOn nomMowy 6e30oMHbIM
rpaxgaHam, 3noynoTpebnsowmm ankoronem n ynotTpebnsowmm HapkoTUdYeckne cpencTtsa, NpoBepsioT, kakue hopMmbl
NCUXOMNOrMYecKon MOMOLLM OKa3biBalOTCA B YYpeXAeHuU (ncmxoguarHoCcTMyeckas KOHCYNbTauusi, Mcuxoriornyeckas
KOppeKuMs U Opyrue), HackonbkKo 3ddEKTUBHO CMOCOOCTBYIOT OHW WCKOPEHEHUIO 3TUX BPEOHbIX U ryOUTENbHbIX
NpvBbIYEK, NPEOAONEHMIO AECTPYKTUBHBIX (DOPM NMOBEAEHVs rpaxaaH, MOryLmx B COCTosHUM addekta npeacTaBnsTb
yrpo3sy Ans OKpy>KatoLLmXx.

4.5.3 KayectBO ycnyr Mo OKasaHWO MOPanbHO-TICUXOSIOrMYECKON MNOAAEPXKKM B Nepuon TPyAOBOW peabunutaumu
KOHTPONMUPYIOT MPOBEPKON, B KAKOW CTENEHW BCe NpakTuKyeMble hopMbl NOAOEPXKKN COAENCTBYIOT YCNELHOMY OCBOEHUIO
6e300MHbIMK rpaxgaHamy BblIGpaHHOW MMM npodheccnm, YKPEnmneHuo Mx MCMXMYECKOro 340pOBbS U YBEPEHHOCTU B
6naronony4Hom Gyayiem.

4.6 KoHTponb kayecTBa couuanbHO-NneAarornye cKux ycnyr

4.6.1 KoHTponb KayecTBa ycnyr no cooencTtBuio B 0by4eHun 6e300MHbIX rpaxaaH, He UMerLLnX NpodeccrmoHarnbHbIX
HaBbIKOB, OCYLLECTBMSAOT MPOBEPKON, B Kakow (popmMe OKasbiBaeTCA COAEWNCTBME, BCE IM HyXOallmecs B HEM UM
OoXxBayeHbl, kaknum npodeccrsiMm NpoBeeHo 0byyeHVe 6e300MHbIX rpaXaaH.

4.6.2 Tlpn KoOHTpone KavyecTBa YCMyr, CBfA3@HHbIX C OCYLIECTBMIEHWEM MEPOMNPUSATUA NO BOCCTAHOBIEHUIO
npodeccuoHanbHbIX HaBbIKOB, B TOM 4uCne HanpaeneHneMm Ha oOlecTBeHHble paboTbl, NPOBEpHAlT, Kakue
MepOonpuATMA U B Kakon hopme NPOBOAATCH, HACKOMNBLKO OHW NOMOratT 6e300MHbIM rpaxgaHam BOCCTaHaBNvBaTL CBOU
3abbITble 3HAHWA W yTpaudeHHbI MPaKTUYECKMIA OMbIT B MX MpEeXHen npodeccun, yaoBreTBOpeHbl N 6e3noMHble
rpaxgaHe aTMMu ycrnyramu.



4.6.3 KauyectBo ycnyr no opraHusauuMm [ocyra, NPOBEdEHWI0 KOMMMeKca KynbTYyPHO-MAcCCOBbIX, (OM3KYNbTypHO-
03[0POBUTENBHBIX U APYTUX MEPOMNPUSATAN KOHTPONMUPYIOT NPOBEPKON, Kakne MeponpusiTUsi, BO3MOXHbIE B YCIOBUSX
YyUYpeXOeHWs, OpraHu3yloTCa W NPOBOOATCH, KAaKkoB MPOLEHT WX MOCELLaeMOCTW, B KakOW CTEMeHn 3T MeponpuaTus
CNOCOOCTBYIOT MOBBILLEHWNIO UHTENNEKTYanbHOro U QYXOBHOIO YPOBHSI 6e300MHbIX rpaxgaH, B AOCTaTOYHOM N Mepe
obecrneyeHbl KMWEHTbl YYPEXOEHWS KHWramu, XypHanamu, HacTOMbHbIMM MIpamMM W WHbIM, HeobXxoAuMbIM AN
pacLmpeHmns Ux Kpyrosopa.

4.6.4 KoHTponb KayecTBa yCrnyr no coumanbHO-Neaarornyeckon KoppekLmmn OCyLLECTBNAIOT NPOBEPKON, B KaKOW CTEneHu
3TV yCnyrv npegoTBpaLLaloT NPosiBrieHne acoumanbHOro NoBeAeHus.

4.6.5 lpn KoHTpone kavecTBa yCnyr Mo OKa3aHWIO MedarorMyeckon MOMOLM B MpuobpeTeHun (BOCCTAHOBNEHWUM)
TPYyOOBbIX HaBblkOB 6e300MHbIM rpaxgaHam, ObiBLUMM BOCMUTaAHHWMKaM [AETCKMX [OMOB, LUKOM-UHTEPHATOB W
cneunanmaMpoBaHHbIX YYpexXaeHWn coumanbHOro oBCnyXuBaHuA [Ans HEeCOBEPLUEHHOMETHUX, HYXOalLWWXcs B
coumanbHon peabunutauun, NPOBEPSIOT, Kak OpraHu3oBaHa MNOMOLWb WM B YeM OHa 3akni4yaeTcd, BCem nn
HyXgaowumca B Hel OHa NpefoCcTaBNsAeTcs, B KakOW CTENeHW okKasaHue MOoMOoLM ro3sonseT npuobpeTaTtb
(BOCCTaHaBnvBaTh) yTpayeHHbIE TPYAOBbIE HABbIKU.

4.7 KoHTponb KayecTBa coLuarnbHO-3KOHOMMYE CKUX yCIyT

4.7.1 KoHTponb kadecTBa YCnyr no OKa3aHW0 pas3oBOM MaTepuarbHOM MoMowu (Bbigada npoaykToBbIX Habopos,
TanoHoB Ha OecnnaTHoe ropsdvee nuTaHue, obecneveHue opexaon, obyBbIO W ApyrMMW MpegmeTa MnepBoW
HeobXx04MMOCTI) OCYLLECTBAAIOT NPOBEPKON, HACKOMBbKO MOMHO U CBOEBPeMeHHO obecneunBaloT 6e300MHbIX rpaxaaH
BCEM MpefHasHa4YeHHbIM UM JOBOMLCTBMEM U NpeaMeTaMu NepBoi HeobxoaAMMOCTH.

4.8 KoHTponb KayecTBa couuanbHO-NPaBOBbIX YCIyr

4.8.1 KadectBO ycnyr no cogemnctBmio B BOCCTAHOBMNEHUN OOKYMEHTOB, YAOCTOBEPSOLNX MNYHOCTb OE€300MHbIX rpaxaaH,
KOHTPOMMPYIOT NPOBEPKOW, Kakue BWAbl COOEWCTBMSA OKasblBanucb (3anpocbl, obpalleHus B COOTBETCTBYHOLMNE
opraHunsaumn v T.4.), Hackonbko 3pdeKTNBHO BbINO 3TO codenicTeKe B Aene BbiCTpenLlero BOCCTaHOBEHUS [OKYMEHTOB.
4.8.2 KoHTponb kayecTBa ycnyr no COAEWCTBMIO B OQPOPMIIEHUM pernctpauum no mecty npebbiBaHWs B NacrnopTHO-
BM30BON Crybe opraHoB BHYTPEHHWX [en OCYLLEeCTBNSAIOT NPOBEPKON, B KaKOW CTENeHn 3TO coaencTBue cnocobecteyeT
rPamMoOTHOW M CBOEBPEMEHHON OTpaboTke AOKYMEHTOB, HeobXoAuMbIX AN OOPMIEHWs PerncTpaummn, HacKoSbKo
YAOBIETBOPEHbI 3TON yCnyron 6e3g0oMHble rpaxaaHe.

4.8.3 Mpun KOHTpONe kayecTBa yCcnyr nNo COAENCTBUIO B MOUCKE POACTBEHHWUKOB 1 B BOCCTAHOBMEHUN YTPAYEHHbIX CBA3EN
C HUMM TPOBEPSIOT, HACKONBbKO CBOEBPEMEHHO W nNpodeccMoHanbHO MNogroTaBnNuBalOT WM HaMpaensloT B
COOTBETCTBYIOLUME OpraHM3auMm nucbma, 3anpockbl W Apyrve AOKYMEeHTbl, HeobxoduMble ANS OKasaHWs NoMoWM B
novcke poACTBEHHMKOB, B KAKOW CTEMEHN Takoe coaencTBre noMoraeT 6€340MHbIM rpaxkgaHaM.

4.8.4 KayecTBO ycnyr no CoAencTBMIO B BOCCTAHOBMEHUN YTPaYEeHHOWN >XUMOW MNOLaan KOHTPONUPYIOT NPOBEPKOW, B
KaKko/ mepe 3TO cogevicTBue nomoraeT NpodeCcoHanbHO M rPamMoTHO NMOAroTOBUTL AOKYMEHTbI AN MOCTAHOBKA Ha yyeT
HYXOQIOWMXCA B MOMyYEHWM XKWMOM Mfowaanm (MpU  HanuuMyM OCHOBaHWI), a Takke OCylWwecTBnATb cyaebHoe
COMNPOBOXAEHNE NO BONPOCY BOCCTAaHOBMNEHUSA NPaB Ha yTPaYeHHOE XWMbe, KaKOBbl €ro pesynbTaThbl.

4.8.5 KoHTponb kadectBa ycrnyr no COAENCTBUIO B PeLUeHUM BOMPOCOB MEHCUMOHHOTO obecneyeHnst OCyLLeCTBASIOT
NPOBEPKOW, BCEM NN HYXOAOWMMCA B MOMYYEHUM MEHCUM OHO OKa3blBAeTCs, HAacCKONbKO CBOEBPEMEHHO U
npodeccuoHanbHO OKasbiBaeTCs NMOMOLLb 6e300MHbIM rpaxaaHam B MOArOTOBKE M OTNpPaBKe B OpraHbl COLUManbHOro
obecneyeHnss 4OKYMEHTOB, HEOOXOANMBIX ANs OPOPMINEHNsT NEHCUM, B KAKOW CTeneHn crocobCTByeT 31O coaencrame
ycneLHoMy peLleHnto npobrem 6e300MHbIX rpaxgaH no Ux NeHCUOHHOMY obecneyeHunto.

4.8.6 MNpu KoHTpOMe KayecTBa YCMyr MO OKa3aHWIO MOMOLLM B NOArOTOBKE AOKYMEHTOB, HanpaensieMblX B pasnuyHble
MHCTaHUMN NO PasfNyHbIM KOHKPETHbIM npobnemam 6e30MHbIX rpakgaH, NpoBepsioT, BCeM nu obpatmsBluMMmcs 3a
nomMoLlbio 6e340MHBIM rpaXKgaHam OHa OKa3blBAETCS, Pa3bsCHAIOT N Npu 9TOM 6e340MHbIM rpaxgaHam, KakuM OmKHO
OblTb cogepKaHue AOKYMEHTOB AMS YCMELUHOTO PELUEHWS M3MOXKEHHbIX NMpobnem, HacKoMbKO HOPUONYECKA FPamMOTHO
COCTaBMATCA JOKYMEHTbI, KaKoBa NpakTu4eckas nonb3a OT 3TON NOMOLLM.

4.8.7 KauectBO ycnyr no OKasaHWO MpPaBOBOM MOMOLLM B 3allMTe NpaB M MHTEpPecoB 0e3noMHbIX rpaxdaH nepen
paboTogartensamu KOHTPONUpPYIOT MpPOBEpKoW, cobniogaloT nu pabotogaTeny ycrnoBus [OroBopoB € 6e300MHbIMK
rpaxxgaHamu, Kakne Mepbl NPaBOBOro Xxapakrepa NpMHUMaloTcsa K paboTogaTensm B cnyvae HapyLUeHUs UMW JOrOBOPOB,
B KakoW CTeneHW oOkasbiBaemasi MOMOLUb CMoCOGCTBYET YCTaHOBMEHUIO HOPMallbHbIX AENOBbIX OTHOLIEHWWA MexXay
pabotogatensamm n paboTHUKamMu.

4.8.8 KauectBo ycnyr, npegycmaTpuBalOLMX KOHCYNbTMpOBaHMe 6e30OMHbIX rpaxgaH Nno coumanbHO-NPaBOBbIM
BOMpoOcaM (rpaxkAaHCKoe, XUMWLLHOe, TPYAOBOE, MEHCUMOHHOE, YroflIoBHOE 3aKOHOQ4ATENbCTBO M Ap.), a Takke Mo
BOMPOCaM, KacaroLLUMMCS OXpaHbl Npas, cBOOOAbI M 300POBbS KMWEHTOB YYPEXKOEHNI, KOHTPONMPYIOT NMPOBEPKOW, BCEM NN
HYXXOaLWMMCS B KOHCYNMbTaUUsiX OHW NPEeAOCTaBMsOTCS, B MOMIHOM N ob6beMe MonyyatoT KIMEeHTbl Heobxoanmyio
MHdOpMaLMI0O MO WMHTepecylowuM ux npobrnemam W MpaKTMYecKyld MNOMOLWb B MOAFOTOBKE W HamnpaeneHuu
COOTBETCTBYIOLLUMM afpecaTamM AOKYMEHTOB (3asBneHui, xanob, cnpasBok U T.4.), HEOBXOAMMBIX AN NONOXNTENbHOro
peLleHnst 3aTPOHYTbIX B HUX BOMPOCOB.

KnioyeBble cnoBa: KOHTPOSb KayecTBa couManbHbIX yCryr, MpoBepka, nvua 6e3 onpegeneHHOro Mecta Xutenbcraa u
3aHATUIA, 6e3A0MHbIE rpaxaaHe.



