MEXJIYHAPO/IHbBIN HCO
CTAHJIAPT 9000-2

CTAHJAPTBI B OBJIACTH
AIMUHUCTPATUBHOI'O YIIPABJIEHUA
KAYECTBOM U OBECHHEYEHUSA KAYECTBA.

Yactsp 1. O01ue pykoBoasiniue yKazaHus
no npumenennio cranaapros MCO 9001,
HCO 9002 u UCO 9003

HOPEJUCJIOBUE

MexayHaponHas opraHmzanus mo crangaptusauuu (MCO) sBusercs mupoBoil Deneparueit
HallMOHAJIBHBIX OpraHoB Mo craHaaptu3anuu (crpaH wieHoB MCO). Pa3zpaboTka MexmTyHapOIHBIX
CTaHOApTOB OOBIYHO ocymecTBiIsdeTcs Texamdeckumu komuteramu MCO. Kaxngeiit wien UCO,
3aWHTEPECOBAHHBIA B IPEAMETe, IJIsi KOTOPOro OPraHW30BaH TEXHHYECKUII KOMHUTET, MMEET IIPaBo
OBITH TIPEJCTABICHHBIM B 3TOM KOMHUTETE, MeXIyHapoaHbIE OpraHU3alWH, IPaBUTEILCTBEHHBIE H
HETPaBUTEIbCTBEHHBIE, cBs3aHHble ¢ WCO, takke ydacTByoT B paspaborke. MCO TecHO
coTpyaHHYaeT ¢ MexayHapogHOH 3JeKTpoTexHndeckoil komuccuedl (MOK) mo Bcem Bompocam B
00J1aCTH 3JIEKTPOTEXHUKH.

ITpoekThl MEXAYHAPOAHBIX CTaHAPTOB, NPHHATHIE TEXHHMYECKUMH KOMHTETaMH, PAaCCBUIAIOTCS
wiedamn MCO Ha ronocoBanmu. M3naHme craHzapra B KadecTBE MEXIYHapOJHOTO TpedyeT
YTBEpK/IEHHS HE MeHee, ueM 75 % mporonocoBasiux yiaeHos HCO.

Mexaynaponusiii crangapt MCO 9000-2 6put moarororien mnogkomuteToM [IK 2 “Cucremsr
kauectBa, ICO/TK 176 “AnMuHuCTpaTHBHOE yIIpaBJiIeHHE Ka4eCTBOM U oOecrieueHre kauecTna.”

HNCO 9000 cocrout m3 ciemyrommx dYacTtedl mox oOmuM Ha3BaHweM “CTaHIapThl B OOJACTH
aJIMUHUCTPATHBHOTO YIPABJICHUS Ka9eCTBOM U 0OecIieueHne KaueCTBOM B 00ecTieyeHne KayecTra’”.

- Yacts 1. PykoBomsiiue yka3aHus 10 BEIOOPY U MPUMECHEHUIO

- Hactp 2. PyxoBopmsmue ykazanus mo npumereHuto ctangapto MCO 9001, KUCO 9002 u MCO

9003
- Yacts 3. PykoBomsmue ykazanus mo npumeneHuro cranpapra MCO 9001 mpu paspaboTke,
MIOCTaBKE M 00CITy>KMBaHUH IPOTPAMMHOTO 00eCIIeYeHUS

- Hacts 4. PYKOBOJICTBO 1O YIIPaBIICHHUIO MPOTPaMMON 00ecTIedeHUS 00IIIeH HaJe)KHOCTH

Yacts 1 sBsercs nepecmotpom crargapra MCO 9000-87.

[Tpunoxxenne A K HaCTOSILEH YaCTH SBJISIETCS TOJILKO MHPOPMATHBHBIM.

BBEJIEHUE

Hacrosmas wacte crangapra HMCO 9000 ycraHaBIMBaeT pyKOBOAAIIME MOJOXKEHHUA IO
npuMeHennto ctagaptoB MCO 9001, MCO 9002 u UCO 9003. [ms oOnerdeHus BO3ZMOKHOCTH
CCBUIOK Ha 3TH CTaHIApPTHI, IIOCTPOCHHE MYHKTOB 3TOH yacth Takoe xe, kak y MCO 9001, u
nepeKkpecTHble cChUIKK AaroTcsa Ha myHKTsl ICO 9001, ICO 9002 u YCO 9003.

Boo0bmie roBops, KOMWYeCTBO U 001acTh MPUMEHEHHS 3JIEMEHTOB CHCTEMBI KauecTBa M MPOLERyp,
TpeOyeMBIX COTJIACHO KOHTPaKTy il obOecmedeHwss kadectBa, Hambonsmme B MCO 9001 u
HauMmeHbime B MICO 9003. J[ns BceX MyHKTOB PYKOBOJSIIME IMOJIOKEHHMS 3TOH YacTH cTaHIapra
CllelyeT TPHUMEHSATh TaKUM CIIOCOOOM, KOTOpBIH coryacyercsi ¢ O00JacThbi0 NPUMEHEHHS H
TpeOOBaHMSAMH COOTBETCTBYIOIIETO ITyHKTa, €CJIM TAKOBOH MMEETCS, B CCBHUIOYHOM cTaHmapTe (T.e.
HNCO 9001, UCO 9002 mmm MCO 9003). PykoBomsamme yka3aHHs, Kacamourdecs HE0O0XOIUMOU
MOJTHOTHI IEMOHCTpALUH, cosiepxkarcs B noamyHkTe 6.3 1CO 9000, Ha KOTOpPBIi 1aeTcs CChUIKA.

HNCO 9000 obGecrieunBaeT oOmmii 0030p MEXKTYHApOAHBIX craHmapToB cepuun MCO 9000 u
ABIISICTCA Kak OBl “IMOpOKHOW KapToit” st moib3oBaHus Bced cepmeit, UCO 9004 obecmeumBaer
MIMPOKOMACIITa0HOE PYKOBOJCTBO II0 aAMUHHCTPAaTHBHOMY YIPAaBJICHHIO KAadeCTBOM  JUIf
OpraHHU3alMH-TIOCTAaBIIMKOB, 4YTOOBI OHM MOTIJIM MNPOEKTUPOBATH M BHEAPITH CHCTEMY KadyecTBa,
COTJIACYIOIIYIOCS C IOTPEOHOCTSIMU 3THX OpraHM3aluii, HE3aBUCHMO OT KOHTPAaKTHBIX TPeOOBaHUH MO
00€ecCIeUeHNIO KauecTBa.

Ora gacte UCO 9000 He myOmmpyroT pyKOBOACTBO IJs MOTpeOuTeneil, KOTOpoe COAEPIKUTCS B
napyrux cragnaprax MCO, manpumep MCO 9000, ICO 9000-3, ICO 9004 u 1ICO 9004-2.
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CTAHJAPTBHI B OBJIACTH AIMUHUCTPATUBHOI'O
YHPABJIEHUS KAYECTBOM U OBECIIEYEHUSA KAYECTBA

Yacts 2. O0mue pyKoBoAsiiNe YKa3aHUS M0 NPUMEHEHHI0
cranaapros M1CO 9001, UCO 9002 u UCO 9003

1 O6n1acTh NpUMeHeHUSs

Hacrosimas gacts crangapra MCO 9000 comepXHUT MOJOKESHHSI, IOMOTAIONINE €€ MMOJIb30BaTeIsIM
JOCTHYb OOJBLIEH COTJIacOBaHHOCTH, TOYHOCTH, SICHOCTH U OHUMaHus TpeboBaHuii crangaptoB UCO
9001, CO 9002 u MCO 9003 na cucremsl kadectBa. OHa chopMyJIMpOBaHa KaK PyKOBOJCTBO VIS
MIOCTABIIMKOB, OTpakaromiee TpeOOBaHWA MAHHBIX cTaHIapToB. OHa He NO0aBIsIET M HHUKAK HE
M3MEHseT uX TpeOoBaHUil. B ciydae pa3nnyHOil MHTEpIpEeTalii ATUX CTAaHAAPTOB, C OJHON CTOPOHBI,
u MCO 9000-2, ¢ gpyroit croponsl, tekct MCO 9001, MCO 9002 u UCO 9003 sBusercs
MIPENOYTHTEILHBIM.

Hacrosmas wacte MCO 9000 ogmHAakoBO MpHMEHMMa KaK K TPOW3BOMSIIINM, TaK H K
00CITyKMBaIOIIUM OTPAcisiM, KOTOPbIE XOTST BHEAPHUTh CHCTEMY OOECIEUYEHHs] KauecTBa Ha CBOUX
NpeAnpusATHIX. B yacTHOCTH, B CTaHJapTe COJEPKUTCS PYKOBOACTBO JUIS CIEAYIOIIMX KaTeropHi
10JIb30BaTENCH:

a) MOCTaBIINKOB U MOKyMHaresel, HermocpeacTBeHHo npuMensromux MCO 9001, UCO 9002 u UCO

9003 mo KOHTpAaKTY;

b) cyOnoapsa4ukoB, 00ecHeyrBaIONIMX TTOCTABIIMKOB CHIPHEM, MPOMEKYTOUYHBIMH MPOLIECCAMU
00paboTkH, 000OpyJOBaHHEM, yCIyramMM M T.I. W 3aTparMBacMbIX NPHUMEHEHHEM CTaH/IapTOB
NCO 9001, NCO 9002 mm NCO 9003;

C) pEBU30pPOB, KOTOPHIC OJDKHBI OICHHUTH aJCKBAaTHOCTH BbINOJIHEHUS TpeboBanuii MCO 9001,
NCO 9002 nim UCO 9003 B onpeneneHHO cUTyaluy U 1aTh 00 3TOM HHPOPMAIIHIO.

Ob6nactp nmpumeHennst Hactosimed gacta UCO 9000 cootBercTByeT obmactsam npumeneHuss 1CO

9001, I1CO 9002 mm MCO 9003.

2 HopMaTuBHBIE CCHLIKH

Crnenyromue HUKE CTaHIApPTHI COAEPIKAT IMOJIOKEHHS, KOTOPhIe MOCPEICTBOM CCHUIOK B JaHHOM
TEKCTE COCTaBJSIIOT NosiockeHust Hacrosmed wactu MCO 9000. Ha Bpems myOnukanun yka3aHHbBIE
u3gaHus ObUIM AEHCTBYIOIIMMHU. Bce craHmapTel sBISIOTCS OOBEKTOM IEPEeCMOTpa, W CTOPOHAM,
NPUHSBIIMM YYacTHE€ B COIJIAIIEHHM, OCHOBAHHOM Ha JTOM CTaHJAapTe, PEKOMEHIyeTcs IO
BO3MOKHOCTH NPHUMEHATH CaMble MOCTIeIHUE, U3JaHNUs YKa3aHHbBIX HIDKE CTaHIapToB. CTPaHBI - WICHBI
NCO u MOK BenyT perucTpalliOHHBIE IEPEUHH ACHCTBYIOLIMX B HACTOALIEE BPEeMs MEXTyHapOIHBIX
CTaHAAPTOB.

MCO 8402-' Ympapnenue kagecTBOM 1 obecredenne kadectna. CoBaph.

HCO 9001-87 Cucremsl kadectBa. Mojenb Juisi obecrieueHHs KadyecTBa IPH MPOSKTHPOBAHUHU,

pa3paboTKe, MPOM3BOACTBE, MOHTAXE U 00CITYKHBAHHH.

HNCO 9002-87 Cucremsbl kadectBa. Mopenb [Uis oOecliedeHHsT KadecTBa IPH IMPOWU3BOACTBE H

MOHTaXe.
HNCO 9003-57 Cucremsl kauectBa. Mojenb st oOecriedeHHs KadecTBa MPH OKOHYATEIbHOM
KOHTPOJIE U UCIIBITAHUSX.

Homxen ObTh omybimkoBaH. (Ilepecmorp UCO 8402-86).
3 Onpenenenust

B nactosmeit yactu crannapra MCO 9000 nmpumMeHstoTcs onpezeneHus, faHHble B ctangapte 1CO
8402.

Uro0Obl yTOYHWTH 3HAYCHWE TEPMHHOB ‘“TIOCTABIIMK’, “TIOKYyMAaTeNh’ W “‘CyOMOApSAYUK”’, 3IECh
UCTIONB3YIOTCSI IPUBEICHHBIC HUXKE OMPEACICHHS.

3.1 Ilocmaswux - opraHu3anysi, K KOTOpoi puMeHuMBbI TpeboBanus cranaapros ICO 9001, ICO
9002 nmm MCO 9003.



3.2 oxynamens - NOJIy4aTeb IPOAYKIHUHU (BKIIOUAs YCIyTH), HOCTABIIAEMON TOCTABIIUKOM.
3.3 Cybnodpsouux - opraHu3anys, MOCTaBIISIONIast MPOILYKINIO (BKI0Yast yCIyTH) NOCTABIINKY.

[Mpumewanne 1. B ompenmeneHHONH CHTyalWd OpraHu3alys MOXET OBITh OJHOBPEMEHHO
MOCTABLIMKOM, OKYTIATEIEM H/UIN CyOHNOAPSAINKOM.

4 TpeOoBaHus K cCHCTEMe Ka4ecTBa

4.1 Omeemcmeennocms pyKo6oocmeda
4.1.1 TTonnTnka B 001aCTH KadyecTBa

PykoBojicTBO 110 mpumenenuto MCO 9001 (4.1.1), UCO 9002 (4.1.1) u UCO 9003 (4.1.1)

[Tpn onpenenennu U GOpMYJIMPOBAaHWU B JOKYMEHTaX IIOJIMTHKM B OOJIACTH KadyecTBa, Ielel
KauecTBa M 00S3aTeNbCTB B OTHOLIGHHM KadyecTBa, PYKOBOACTBY IIOCTAaBIIMKA CICIYET Y4eCTb
CIeIyIomre TpeOOBaHMS:

a) MOJIMTHKA B 00JIACTH Ka4eCTBa J0JKHA M3J1araThesl JIETKO AOCTYITHBIM SI3bIKOM;

b) nonuTrka B 007aCcTH KauecTBa JOJDKHA COOTBETCTBOBATH OPraHW3allNH, €€ MOJUTUKE B APYTHX

BOIIPOCax, HOCTaBISIEMOM MPOIYKIHMH U yCIyraM 1 IIepCcoHaly JaHHOH OpraHu3alHy;
C) TIOCTaBJICHHBIE LIEJIN JOJDKHBI OBITH TOCTH)KUMBI.
PyKOBOI[CTBO JOJIKHO ITOCTOSAHHO ABHO U AKTUBHO BBIIIOJHATH CBOU O6ﬂ3aTeJ’ILCTBa.
Hwkecnenyromue neicTBUS MOTYT CBHJICTEIBCTBOBATD O BHINOJIHEHUN 00S3aTENIBCTB:
- MHHOMUPOBAHME IIOJUTHKHA B OOJIaCTH KayecTBa, aIMHUHHCTPATHBHOC YIIPABICHHE €I H
ClJIe/IOBaHUE €if, BKIII0Yast BHEIPEHHE CUCTEMbI KaueCTBa;

- OTKa3 OT OTKJIOHEHWH B NPUHATON IOJUTHKE B 00JIACTH KadyecTBa WJIM HENPOM3BOAUTEIHHOU
TpPaThl PECYPCOB JF000i YaCThIO OPraHU3ALUH IIPH JIFOOOM BHIE IS TEIBHOCTH;

- obecrieueHne aeKBaTHBIX CPEICTB U METOAOB OOYUYECHUS B MOJICPKKY pa3pabOTKH M BHEAPECHUS
CHCTEMBI Ka4ecTBa.

4.1.2 Opranuzauus
4.1.2.1 OTBETCTBEHHOCTH U ITOJTHOMOYHS

PyxoBozactBo no npumenenuto MCO 9001 (4.1.2.1), UCO 9002 (4.1.2.1) u UCO 9003 (4.1.2.1)

CiyXamuMm OpraHu3alliM IOCTaBIIMKAa CliefyeT 3HaTh 00 o0ysacTh  pacrnpocTpaHeHHs
BBIIIOJIHSIEMBIX UMHU (QYHKIUHA, 00 OOS3aHHOCTAX M IOJHOMOYMAX M 00 MX BIMSHHM Ha KadyecTBO
MPOAYKIUH U YCIYT.

Ciyxamue JOJDKHBI 00J1a/1aTh aJeKBaTHBIMH TIOJIHOMOYHSIMH, YTOOBI BHIITOJHATE TOPYYEHHbBIE UM
o0s3aHHOCTH. OHM JIOJDKHBI MMETh YETKOE IPEICTABICHHE O CBOMX KOHKPETHBIX IOJHOMOYHSX,
BO3MOXXHOCTSIX, M YCTAHOBJIEHHOM TIOPSIIKE OCYIIECTBICHUSI Kakux-1ubo neifcteuil. Kakaprid
CIy)Xallluii OpraHu3alMM JOJDKEH 3HaTh O IENAX KauecTBa, YyBCTBOBATh OTBETCTBEHHOCTh 3a
JOCTIIKEHUE ITUX IIeJIel 1 32 YIOBJIETBOpPEHHE TPeOOBaHMH K KaUeCTBY BBIITyCKaeMOI MPOIyKINH.

OOenpuHIATON MPAKTUKON SBIISETCS Ha3HAYEHHE OJHOTO WJIM HECKOJBKHX JIMI], OTBETCTBEHHBIX
3a MPOBEPKY JOCTHIHYTOrO KauecTBa M BEJICHWE COOTBETCTBYIOLIEH OTUYETHOCTH. BaxkHbIM (hakTOopom
SIBJIICTCS JOCTYI Ha3HAYEHHBIX JIUI] K BBICIIEMY PYKOBOJCTBY.

4.1.2.2 CpexnctBa pOBEPKH U MIEPCOHAT

PyxoBojctBo no npumenenuto MCO 9001 (4.1.2.2), UCO 9002 (4.1.2.2) u UCO 9003 (4.1.2.2)

PyKOBOJCTBO MOCTAaBIIMKA JODKHO [OHMMATh, YTO CPEACTBA M TEPCOHAN Ui aJeKBATHOTO
MPOBEJICHUSI TPOBEPOK MOT'YT BKIIFOUATh Takue PaKTOPhI, KAK:

- IePCOHAJI, TPOBOISIIMHA TIPOBEPKY;

- 3HaHKE TPABUJI U YMEHUE OPraHU30BaTh MPOBEPKY;

- o0yuenue (cm. 4.16);

- IOCTaTOYHOE BPEMs UM MPOBEICHHS PadoT;

- MPOM3BOJICTBEHHBIE TPA(UKH, KOTOPBIE MPEAyCMATPUBAIOT BPEMSI [l TAKOW JEATEIHbHOCTH, KaK

[IPOBEPKH, UCTIBITAHHUS;

- obopyaoBaHue;

- IPOLEAYPbI, 0DOPMIICHHBIE JOKYMEHTAIBHO;

- cpeJicTBa JIOCTYIa K KapTO4YKaM ydera MoKaszaTesiell KauecTsa.

4.1.2.3 [IpencraBuTenb pyKOBOJICTBA



PyxoBojacteo nmo npumenenuto MCO 9001 (4.1.2.3). UCO 9002 (4.1.2.3) u UCO 9003 (4.1.2.3)

[TpeacraBuTEns PyKOBOJACTBA MOXKET BBIIIOJHATH M ipyrue GyHKIuU. B aToM ciydae o6si3aHHOCTH
U TIOJTHOMOYHSI, KacarolIhecsi KaKk CHUCTEeM KadecTBa, TaK M JPYTUX (QYHKIWH, JOJKHBI OBITH YETKO
ompenenensl. ClienyeT H3y4WTh IIOTEHLMANbHbIE KOH(MIMKTHI, BBI3BIBAEMbIE HPOTHBOPECUHAMHU
MHTEPECOB, JUIsl TOTO, YTOOBI rapaHTUPOBATh, YTO AP PEKTUBHOCTH CHCTEMBI KaueCTBA HE CHU3UIIACK.

4.1.2.4 AHanu3 co CTOPOHBI PYKOBOJCTBA

PykoBojictBo 1o npumenenno UCO 9001 (4.1.3), UCO 9002 (4.1.3) u UCO 9003 (4.1.3)

IIporece anamu3a CUCTEMbI Ka4eCTBA M BBI3BIBAIOIIME €r0 MPUYUHBI JTOJDKHBI OBITh M3BECTHBI U
MIOHATHBI BCCH OpraHM3allui. AHAIIU3Y MOJICKAT:

- OpraHU3alMOHHAs CTPYKTYPA, BKIIFOYAs a/IeKBATHOCTh MEPCOHAJA U CPEJICTB;

- CTPYKTypa U CTCICHb BHEIPEHUS CUCTEMBI KaueCTBa,

- TOCTUTHYTOE Ka4eCTBO TOTOBOW MPOAYKIIUH WIH YCIYT OTHOCHTEIBHO TPeOyeMOro KauecTBa;

- uH(bOpMaIUsI, OCHOBAHHAs Ha OOpATHOW CBSI3U C MOKyHareieM, OOpaTHOH CBSI3M BHYTPH
npeanpusaTHs (HanpuMmep, pe3ylibTataXx BHYTPEHHUX DPEBU3MIA), XapaKTEPUCTHKAX IMPOLIECCOB H
XapaKTEPUCTHKAX MPOIYKIIUU (BKJIFOYAS YCIIYTH).

PykoBOACTBO MOMMKHO PETryJISPHO MEPECMATPHUBATH MEPUOTUIHOCTh. ITa MEPUOJTUIHOCTD 3aBUCUT

OT psiZia 00CTOSITENBLCTB. MHOTHE OpraHU3alK HAXOMAT, YTO €KETOJHbIA aHAIN3 BIOJHE MPHEMIIEM,
XOTSI 3TOT MEPUOJ HE SIBJISETCS 00s3aTENbHBIM.

Pabota u ee pe3ynabTaThl MOTYT OBITh OIICHCHBI Ha CHCTEMHOW W/WIIM NPOU3BOJIBHON OCHOBE.
Ocoboe BHHMAaHHUE CIEIyeT OOpaTHTh Ha YYacTKH, TIJIe BO3HHKAKOT TIOCTOSHHBIC TPOOIIEMBI.
Pe3ynbraThl JOKHBI OBITH JIOKYMEHTAIBHO O(QOPMIICHBI M TPOAHAIM3UPOBAHBL, C TEM YTOOBI
OOHapYXUTh TEHJACHIIMH, YKa3bIBAIOIINE HA CHCTEMaTHYECKUE MPOOIeMbl. DTH PE3ylbTaThl CIEAyeT
00CYTUTh C 3aUHTEPECOBAHHBIMHU JIMIIAMH.

V3MeHeHHs B CUCTEME KaueCTBa, MPU3HAHHBIC HCOOXOUMBIMU B TIPOIIECCE aHAIH3A, JOJDKHBI OBITH
OCYIIECTBIICHBI CBOeBpeMeHHO. ClielyeT OLeHUTh Takke () (PHEKTUBHOCTh BHOCHMBIX H3MEHECHUH.

4.2 Cucmema kauecmea

PyxoBojctBo no npumenenuto MCO 9001 (4.2), UCO 9002 (4.2) u UCO 9003 (4.2)

BHenpenne crcTeMbl KadecTBa MOCTaBIIMKA OyneT Ooyee 3(QPEeKTHBHBIM, KOT/Ia BCE COTPYIHHUKH
OpraHu3alid NOHMYT €€ LeJH M MeTOIbl (YHKIMOHMPOBAaHHSA, OCOOGHHO Ha TeX ydYacTKax, Ha
KOTOpPbIC OHHM HECYT OTBCTCTBCHHOCTb, WU TaM, TA€ OHHU BSaHMOﬂeﬁCTBYIOT C JpyruMu 4YacCTaMu
CHCTEMBI.

PyxoBoznctBo comepxkutcst B npumedannu K 4.2 8 UCO 9001 u UCO 9002. Ipumeuanus 8 LCO
9001 u MCO 9002, xak m BO BCeX MEXAYHAPOTHBIX CTaHOApTaxX, HE COAEpKaT 00A3aTEIBHBIX
TpeboBanuii. HukenpuBeeHHOE TI0JI0KEHNE paclipocTpaHseTcs Ha 1. a) B npuMedanusix k 4.2 8 UCO
9001 nu 1CO 9002.

CucreMa KayecTBa YacTO ONMCHIBACTCS B PYKOBOZACTBE IO KadeCTBY. PyKOBOACTBO MO Ka4ecTBY
MOXXET OBITh JOKYMEHTOM, COIPOBOXIAEMBIM KOMIUIEKTAMHU APYTHMX JOKYMEHTOB, IPHYEM KaKIbIH
MOCJICTYIONUI KOMIUIEKT CTAaHOBUTCS Bce Oojiee moapoOHbiM. Hampumep, MoxeT ObITh pa3paboTaHo
obliee pyKOBOJCTBO II0 BCEH CHCTEME KadyecTBa M OJHO WM OoJiee CIENHAIBHBIX PYKOBOJICTB,
KaCalOIIXCs MPOLEAyp. B COBOKYITHOCTH 3TH JOKYMEHTHI OIIMCBHIBAIOT BCIO CUCTEMY KayecTBa.

Jnst Toro 4ToOBI ONpEeNeNTh, KaK yAOBIETBOPUTH TPEOOBAaHUS K CHCTEME KayecTBa IS KaKoro-
100 KOHTpPAKTa WM JUIS CIEHAIBHOIO Kilacca MPOJIYKIUH, MOXKHO HCIIOJIb30BaTh IJIaHBI KAauecTBa.
BoJbIIMHCTBO MJIaHOB MEPEYHCIIIOT BUABI paboT BO BPEMEHHOI HOcienoBaTebHOCTH. [1manb! Takxke
MOTYT OBITh IOCJIEAOBATEIBHO JEeTaIH3UPOBaHbl. [IpUMEpOM MOXKET CITy)KHTh IOIPOOHBIN IepeveHb
IPOBEPOK BMECTE C YKA3aHUEM THIIOB IPOBEPOYHOI0 0OOPYAOBaHMS M TPEOOBaHHUAMHM K KapTaM ydeTa
noKasaTesiel KauecTBa JUisl IaHHOTO KOHTPAaKTa.

4.3 Ananuz konmpaxkma

PykoBojictBo 1o npumenenno UCO 9001 (4.3) u UCO 9002 (4.3)

He.]'lb351 HepeOHeHHTb 3HAYCHHUEC YCTKOI'O IIOHUMAHUA HOTpe6HOCTeI‘/II HOKyHaTeHﬂ Ha cTaguun
MPEUIOKEHUIA O 3aKIIOYCHUM KOHTpakTa, Mpu O(OPMIICHUH KOHTpPAKTa W Ha BCEX MOCICAYIOIIMX
craausx. Jjis qOCTHXKEHUs 3TOr0 MOHUMAHUS 4aCTO HEOOXOAUM JHAJIOT, BO BPEMSI KOTOPOIO CIEAyeT
YETKO OMNpeACINUTh TPeOOBaHMS IOKYMATelNsl, OTHOCSIIMECS K MPOAYKIMH, I[OCTaBKE H JPYTrUM
KpuTHyeckuM (akropam. M3ydeHHe KOHTpakTa MOXKET pPacCMAaTPUBATHCS IOCTABIIUKOM Kak
TPEXCTYNCHYATHIH MPOoIece.

Hanunuue npoekra riaHa Ka4ecTBa MHOT/A MOJIE3HO ISl aHAM3a KOHTPAKTA.

[Mpouecc aHanu3a BKiItOYaeT B cels cleayonee:




a) aHaJM3 KOHTPAKTa: OH MOXET ObITh HEOOXOAMM Ha CTaJuM NPEAJIOKEHHH O 3aKIIIOYEHHH
KOHTPAKTa U Ha TOCIEeIYIONINX CTaIHsIX;

b) mocTrKEHHE COTTIACOBAaHHOTO PEIICHHUS B OPraHU3alMHU [TOCTABIINKA OTHOCUTEIIBHO TOTO, YTO
- TpeOOBaHUS MOIHOCTBIO ONPEAEIICHEL,

- TpeOOBaHUS TTOHSATHI,
- IOCTaBIIMK CIIOCOOEH BHINOJIHUTE TPEOOBAHUS KOHTPAKTA;

¢) oOCyXIeHHE pe3yJbTaTOB aHalIn3a KOHTPAKTa M NPOEKTa IUIaHa KayecTBa C IOKyNaTeleM B
LEJSIX JOCTHXKEHHS COTIIaCHsl.

[TocTaBOMKY BBHITOAHO NPWHATH TaKyl0 TPOLENYpPY aHajlu3a KOHTpakTa, Koropas o0iazaer

CIIEIYIOIMMHU OCOOCHHOCTSMHU:

a) BCE 3aMHTEPECOBAHHBIE CTOPOHBI HIMEIOT BO3MOXKHOCTH U3YYHUTh KOHTPAKT;

b) u3yuaromue UMEIOT KOHTPOJIBHBIN NEpeueHb BONPOCOB WIM Kakoi-nubo Apyroe cpeactBo, C
MIOMOIIBI0 KOTOPOTO OHM MOTYT YOEOWTHCS B TOM, YTO HW3YYHMJIM KOHTPAaKT M IOHSUIM €ro
TpeOOBaHNUS;

C) M3ydarollWe BJIAACIOT METOAOM IIOCTAHOBKM BOINPOCOB, OTHOCSIIMXCA K TpeOOBaHMAM
KOHTpPAKTa, U aJJPECOBAHMUS 3THX BOIPOCOB MO HA3HAUCHHIO;

d) ecnim Hamo, pa3pabaTeIBaeTCS MPOEKT IJIaHA KaYeCTBA, YTOOBI OHATH, KAKUM 00pa3oM yCIIEIIHO
BBINTOJIHUTH KOHTPAKT;

€) IMeeTCs IOJIOKEHHE 00 M3yYeHNH KOHTPAKTa B CIIy4ae ero M3MEHCHHS.

4.4 Ynpaenenue npoexmupoeanuem
4.4.1 O0muye NoNoXKEHHs

PyxoBozactBo mo npumenenno MCO 9001 (4.4.1)

Ha craguu npoekTrpoBaHus U pa3pabOTKU ONMPEEISIFOTCS BaXKHEWIINEe acCTIeKThl KaYeCTBa U TaKHe
periiaMeHTHpYIolue TpeOOBaHMs, Kak TpeOOBaHMS K 0e30MacHOCTH, PabO4YMM XapaKTEpUCTUKAM |
o0mieil HameXHOCTM NPOAYKUUM (ammapaTypbl, MPOrpaMMHOIO OOECHeYeHHsl yCIyr HWIiH
00paboTaHHBIX MaTepHaiioB). IIpoekT ¢ nedekTaMu MOKET CTaTh OCHOBHOW MPUYHHOW BO3HUKHOBEHUS
npobnem kadectBa. B crammapre MCO 9001 ycranoBimeHsl TpeOOBaHUS K KOHTPOJIIO MPOEKTa B
npolLecce MPOEKTHPOBAHHUS.

[Tpu paccMOTpeHHH BOIIPOCOB KOHTPOJISI B MPOLIECCE NPOEKTUPOBAHMS BaXKHO UMETh B BHIY, YTO
(GyHKIMS MPOEKTa MOXET ObITh CBsI3aHA C PA3IMYHBIMU ACIEKTaMH TMPOU3BOJCTBA PA3IMYHBIM
o0pazoM M B pa3zHoe BpeMs. Takue acneKThl UMEIOT OTHOLICHHE K MPOAYKIHMH, BKIIOUYas yCIYTH W
nporpaMMHoe o0ecrieueHne, a TakKe K IPOSKTUPOBAHMIO ITPOIIECCOB, CBSI3aHHBIX C MPOCKTUPOBAHUEM
npoayKuuu. [locTaBIIMK JOMKEH paccCMOTPETh BCE YacTH MPOEKTA, CBSI3aHHBIC C MPOECKTUPOBAHUEM
npoaykuuu. [TocTaBIIMK TOJDKEH PAacCMOTPETh BCE CTaIuM mpoliecca (pyHKIMOHUPOBAHHS MPOCKTa,
JUISl KOTOPBIX HEOOXOAUMBI MPOLEYPbl KOHTPOJIS.

4.4.2 TInanupoBaHue npolecca MPOSKTUPOBAHUS U pa3pabOTKU

PyxoBozactBo mo npumenenno MCO 9001 (4.4.2)

ITocTaBUIMKY CIEQyeT YCTAHOBUTH MPOIEAYPHl IUIAHWPOBAHMS IIPOLECCOB MPOEKTHPOBAHHUS |
pa3paboTKH, BKIOYAOIINE CIeAyIoIee:

- rpadMKK OCIIEIOBATEIBHOTO U APAILICIBLHOTO BeICHUS padoT;

- IeSITEIbHOCTD IO MPOBEPKE MPOEKTA;

- TUTAQHBI TIO OIIEHKE 0€30MacHOCTH, pabodYnX XapaKTEPUCTHK W HAJCKHOCTH, BBOJAUMBIX B TIPOCKT

MPOIYKIIHH;

- IUTaHBI pa3pabOTKH METOJIOB U3MEPEHUS U HCIIBITAHUS MTPOAYKINHU U KPUTEPHEB TIPHEMKH;

- pacripeienieHue 00sI3aHHOCTEH.

Ipy MIaHUPOBAaHWH CTaTMi TIPOCKTUPOBAHUA M PaspalbOTKU CIEAyeT BBIICHUTH HAJIWYHE NPYTHX
TUTAHOB ¥ TIPOTISYP TIPOBEPKH JUTS BBITIOJHEHNS KOHTPAKTA M HHTETPUPOBATHCS C HUMH.

4.4.2.1 Pacnpenenenue padbot

PyxkoBojictBo 1o npuMmenenno UCO 9001 (4.4.2.1)




[TocTaBUIMK JOJKEH YETKO paclpeleiuTh O0S3aHHOCTH IO PYKOBOJCTBY IPOEKTHPOBAHHEM H
JIpyruM (GYHKIMSM MEXIy Ha3HAue€HHBIM IepcOoHanoM. IlepcoHan H0JKeH UMETh COOTBETCTBYIOIIYIO
KBaJM(HUKALNIO U TOCTYT K HH(POPMALIAN U CPEIICTBAM JUIS 3aBEPIICHHUS PadoT.

PaGoTBI 0 MPOEKTHPOBAHHIO TOJDKHBI OBITH OIPEIENICHBI C TEM YPOBHEM IOAPOOHOCTEH, KOTOPHIi
HEOOXOAMM ISl OCYIIECTBJICHUS MPOSKTHUPOBAHUSI TaKMM 00pa3oM, 4TOOBI MOXHO OBLIO HPOBEPHTH,
YIOBIIETBOPSIIOT JIM IIPOEKT TPEOOBAHUSIM.

4.4.2.2 Opranm3anoOHHOE U TEXHIYECKOE B3aUMO/IeHCTBIE

PyxoBoactBo no npumenenuto MCO 9001 (4.4.2.2)

Korua BXOJHBIC JaHHBIC AJISA MTPOCKTUPOBAHUS MOCTYIAIOT U3 MHOTUX UCTOYHUKOB, B3AaMMOCBA3U U
CIOCOObI B3aMMOJEUCTBHUS (TaK )K€, KaK U COOTBETCTBYIOUIME OOSM3aHHOCTH U IOJHOMOYHS) JOJDKHBI
OBITh ONPEACIICHBI, TOKYMEHTHPOBAHBI, CKOOPIMHUPOBAHBI i IPOKOHTPOJIUPOBAHEL.

MHorue opraHu3aloHHbIe (YHKIIMU BHOCAT CBOH BKJIAJ B IpoLecC NPOeKTUpoBaHusa. OHU MOTYT
BKJIFOYATh!

- HCClIeIoBaHMe U pa3paboTKy;

- MApKETHHT;

- 3aKyIIKH;

- obecrieyeHHe Ka4ecTBa M aJMUHUCTPATUBHOE YIIPaBICHUE KaueCTBOM;

- KOHCTPYHPOBaHHE;

- TEXHOJIOTUIO MaTepHAIOB;

- MPOM3BOACTBO NPOIYKIMH/MaTEPHAIIOB;

- TPYIIIBI 00CITyKUBaHUS;

- yIpaBiIeHUE ITPOU3BOACTBEHHBIMH MOILITHOCTSIMH;

- CKJIAINPOBaHUE/TPAHCIIOPTHPOBAHNE/MATEPHATIFHO-TEXHIUECKOE 00eCIIeUeHNE;

- CPeICTBA CBA3M;

- ”HOPMAIIMOHHBIE CUCTEMBI.

st Toro 4ro0bl ycnenHo (GyHKIHOHHPOBATh, Pad0oUYHe NMPOSKTHPOBOYHBIC TPYIITEI NOCTABIIHKA,
KaK Ha PeIIPHUATHH, TaK U BHE €T0, JJOJDKHBI yCTAHOBHUTH!

- ”HGOPMALHIO, KOTOPYIO CIIEAyeT HOIydYaTh 1 epeiaBarh;

- UACHTH(UKALMIO epPeNalOIIX U MPUHUMAIOIINX TPYIIIL;

- [eJtb Tiepenayn nHdopmanuy;

- HACHTH(UKAUIO MEXaHH3MOB IIepeaayy;

- BeZICHUE MPOTOKOJIOB Nepeavyr JOKYMEHTOB.

4.4.3 BXoqHbIE IPOEKTHBIC NaHHBIE

PyxoBozctBo mo npumenernuio CO 9001 (4.4.3)

Bxo/Hble TaHHBIC OOBIYHO CYIIECTBYIOT:

- B (hopMe TEXHUUECKUX TPeOOBAHUH K NMPOAYKIIUU H/WITN

- CIMCaHMs MPOLYKIHH CO CHEHU(PUKALUSAMHU, OTHOCAIIUMHUCA K KOH(QHUIYpalUH, COCTaBHBIM

YacTsIM, BCTPOEHHBIM 3JIEMEHTaM U JPYTUM XapaKTepPUCTUKaM IIPOEKTa.

Bce BXomgHBIE IPOEKTHBIE JaHHblE (HAampuMep, OKCIUTyaTalHOHHBIE, (YHKIMOHAIbHbIE,
OIMcaTeNbHbIe, 3KOJIIOTHYECKNE, PerjlaMeHTHpPYIoNe TpeOoBaHUsT W TpeOOBaHMS K O€30I1aCHOCTH)
JOJDKHBI OBITh ONPENEIICHBI, H3YYeHBl U 3a(MKCHPOBAHBI MOCTABIIMKOM B JIOKYMEHTE, COAEpIKAIIeM
OIMICAHUE MPOEKTA.

B stom JOKYMEHTC, ONMCBIBAIOIIEM MPOCKT, CICAYCT ONPCACIIATH Tpe60BaHI/l$I B KOJIMYECCTBCHHBIX
BEJIMYMHAX, TJIE TOIBKO BO3ZMOXKHO.

JIOKyMEHT 3aKiIaJIbIBacT OCHOBY M OOECIICUMBACT CAWHBIA IOIXOJ K NPOCKTHPOBaHUI. B Hero
CJIe/lyeT BKIIIOYUTH COTJIaCOBaHHBIC MEX/y MOKYyINaTeJIeM U MOCTAaBIIMKOM NOAPOOHOCTH, Kacaroluecs
CIIOCOOOB BBINOJIHEHUS TPEOOBaHUI MMOCTABIIMKA U pETJIAMEHTHPYIOIINX TpeOoBaHUid. B okymeHT ¢
OIMCAHWEM TMPOEKTa CIeAyeT BHOCHUTh pPCLICHHS, BBIHECCHHBIE B CBS3H C KaKHMH-JIHUOO
OOHApyKEHHBIMH HEKOMIIETCHTHBIMH, JIBYCMBICIICHHBIMH HJIH IPOTHBOPEUYNBBIMU TPEOOBAHHUSAMH.

JIOKyMEeHT J0JDKEH yKa3bIBaTh acHEeKThl IMPOEKTUPOBAHMS, MaTepHajbl M IPOIECCH, Tpedyromue
JOpabOTKY W aHaJHM3a, BKI0YAask UCIBITaHUs IPOTOTHIIA, U IPOBEPKH UX aJeKBaTHOCTH. Ero cienyer
COCTaBUTh TakuM 00pa3oM, 4TOOBI OBIIO yAOOHO NEPHOIMYECKHM BHOCHUTH n3MeHeHmsa. Cruemyer
YKa3aTb TaKKe, KOorjaa Wjin 1o KakuM npuinHaM JOKYMEHT 6y;[eT HCOPAaBIIATHECA, KTO OTBETCTBCHCH 3a
UCIIPABIICHUS, JTOIDKEH JIM TIOKYIATe b IOJYYUTh KOIHIO TOKYMEHTA U IIPH KaKUX 00CTOATEIbCTBAX.




IIOKyMeHT, HO[[FOTOBHCHHbIﬂ TaKuUM 06pa30M, CJIYKUT 3aKOHYCHHBIM HCIIPAaBJICHHBIM JOKYMCHTOM,
K KOTOPOMY MOXHO 0OOpalathCs 3a CIpaBKaMH MO Mepe TOro, Kak MPOSKTHPOBAaHHE HIET K CBOSMY
3aBEPILCHUIO.

4.4.4 BeIXO/IHbIE POCKTHBIC JAHHBIE

PykoBojictBo 1o npumenenuro UCO 9001 (4.4.4)

B mporiecce npoexkTHpoBaHus TpeOOBaHMS, COJACPIKAIINECS B OMUCAHUM TPOEKTA, MMEPEBOIATCS
MOCTABIIMKOM B BBIXOJIHBIE JAHHBIE, HAIPUMED:

- YEPTEKH;

- TeXHUUYEeCKHE yCIIoBus (BKIrouast TY Ha MPOLECCHl U MaTepHAIbl);

- HHCTPYKIIMH;

- IporpaMMHoOe oOecTieueHHe;

- METOJIMKH 110 00CITYKHBAHUIO.

BbIxo/iHbIE TaHHBIE MTPEACTABISIIOT COOO0M 3aKOHUYEHHBIE TEXHUYECKHE TOKYMEHTBI, HCIOJIb3yeMble
JUTS TIOKYIIKH, IPOU3BOJICTBA, YCTAHOBKH, TPOBEPKH, UCIIBITAHUN U O0CTY )KHBAHUS.

4.4.5 TlpoBepka npoekTa

PyxoBozactBo mo npumernenno MCO 9001 (4.4.5)

Crangapt MCO 9001 comepXuT ONMUCaHUS METOJOB KOHTPOJISI MpoeKkTa (2 MMEHHO, aHAJIHU3bI
IMPOCKTa, KBaﬂI/l(l)l/IKa]_II/IOHH])le HCHbITaHUsA, AJIbTCPHATUBHBIC PACUCThl, CDABHECHUS C aHpO6I/IpOBaHHI)IM
NPOEKTOM), PYKOBOJCTBYSICH KOTOPBIMH MOCTAaBIIMK MOXET IIPOBECTH IIPOBEPKY Ipoekra. B
OOJIBIIMHCTBE CIy4acB IENecOo00pa3HO HCIONb30BaTh [Ba WM 0Oojiee MeToja. AHAIM3bI MPOSKTA
MPE/ICTABISIIOT CO00M KOOPAMHHUPYIOIIUI METOJ] KOHTPOJIS MIPOEKTa. AHAIM3 NPOEKTa W/HIK THIIOBbIC
HCIIbITAHUA, IMPOBOANMBIC yHOﬂHOMO‘IeHHOﬁ BHEIIHEH OpFaHH3aHHeﬁ, MOXKET 6bITl:-
periaMeHTHpyIoImM TpeOOBaHHEM /ISl HEKOTOPBIX THIOB MpoAyKnuu. Jlaxke B OOBIYHBIX
0OCTOSITENILCTBAX K IPOBEPKE MPOCKTA MPUBJICKACTCS MEPCOHAT, KOTOPbIH HE HECeT MpsSIMOi
OTBETCTBEHHOCTH 32 paboTy HaJl H3y4aeMbIM MPOCKTOM.

KOMHCTCHLII/I)I Y4aCTHHUKOB aHaIM3a JOJIKHA MMO3BOJIMTH UM MPOBEPATH HNPOCKTHI U IMTPOTHO3UPOBATH
MOCJIEACTBHUSA MX ocyliecTBieHHs. [Ipu aHanm3e mpoekTa B LENsSX NMPOBEPKH MOXKHO PacCMOTPETh
CJIE/TyFOIIIIE BOIIPOCHI:

a) yJIOBJIETBOPSIIOT JIM MPOEKTHI BCEM TPEOOBAHUSAM K MPOLYKIIMH, TPOLIECCAM I 00CTYKUBAHUIO;

b) comocTaBUMBI JI¥ MTPOSKT M TEXHOJOTHUECKUE BOZMOXKHOCTH;

C) OXBauCHBI JIM BOIIPOCHI OE30I1aCHOCTH;

d) CcOOTBETCTBYIOT 1M MPOEKThI (YHKIMOHAIBHBIM M AKCILTYaTAl[MOHHBIM TPEOOBaHHSM, T.C.

JIOCTHXKECHUIO HEOOXOJUMBIX pab04YHX XapaKTEPUCTHK U Ha/IC)KHOCTH;

€) BEIOpAHEI JIU MMOAXO SIS MaTePHAIBI H/WiIH 000pyTOBaHHUCE;

f) cymiecTByeT nu ajeKBaTHas COMOCTABUMOCTh MAaTEpPHAIOB, KOMIIOHEHTOB W/WJHM SJIEMEHTOB

yeayr;

g) SBISETCS JM TIPOEKT YAOBICTBOPUTEIBHBIM JUUISI BCEX MPEAIOJIaraéMblX OSKOJOTMYECKUX

PESKUMOB U PEKUMOB HATPY3KHU;
h) craHmapTU3UPOBaHBI JIM KOMIOHEHTBI MM DJIEMEHTBhl YCIYyr M O0ECnevuBalOT JH OHH
B3aNMO3aMEHAEMOCTb, PEMOHTOIIPUTOTHOCTD U 3aMEHY;
1) SBJSIFOTCS JIM TUIAHBI pealn3alliy MPOeKTa (HAmpUMep, 3aKylka, MPOU3BOJICTBO, YCTAHOBKA,
MpOBEpPKa U l/ICHI)ITaHl/IH) TCXHHUYCCKHU BBIITIOJIHUMBIMU,
J) MOTYT JIM TOCTOSIHHO yJIOBJIETBOPSITHCS] TPEOOBAHMS K JIOITyCKaM;
k) oueHHBaNIOCh, YTBEPKIAIOCH U MPOBEPSIIOCH JIM MPOrpaMMHOE OOecreueHre, HCIOIb3yeMOoe
IpU pacyerax MpPOeKTa, MOACIMPOBAHNY WM aHAIIU3E;
1) mpoBepsuluCh W JIOKYMEHTHPOBAINCH JIM BXOAHBIE M BBIXOAHBIC JaHHBIE ISl TaKOTO
MIPOrPaMMHOTO 00eCIICUeHHS;

m) ONpaBAbIBAIOTCS JIHM NPEANIOI0KEHH s, CJICTIaHHbIE B IPOLIECCE MPOSKTHPOBAHHSI.

Ecmu kBamudukalMoOHHBIC HWCOBITAHWS ¥ JCMOHCTPAIMU IPOBOAATCA Kak ¢opma MPOBEPKH
MpoeKTa, Oe30MacCHOCTh U paboune XapaKTePHCTUKU MPOIyKIMH, OyIb TO ammaparypa, MporpaMMHOE
obecrieueHne, yCiayrn uixd o0paboTaHHbIE MaTepualibl, JIOJDKHBI TIPOBEPATHCS B YCIOBHSX,
MPEICTABISMIONIMX TIIOJIHBIA JMAITa30H YCIOBHHA pEalbHOM OKCIUTyaTanuu. llapTuu TpOITyKIHH,
MOJ{BEpracMple KBaTH()UKAIIMOHHBIM UCIIBITAHUSM U JIEMOHCTPAIMSIM JIOJDKHBI OBITh MPOH3BE/ICHBI B
3aJ]aHHBIX POU3BOJICTBEHHBIX YCIOBHSIX.

[Tpu anbTepHATHBHBIX pacyeTax M/WIIM CPaBHEHHU C arpOOHUPOBAHHBIM IPOEKTOM, BBIOJIHIEMBIX
Kak (hOpMBI TIPOBEPKU IPOEKTa, MPUTOHOCTh METO/A aJbTEPHATHBHOTIO pacueTa W/WiM CPaBHEHUS C
anpoOUPOBAHHBIM POEKTOM JIOJDKHA OBITh M3Y4€HA B CBSI3H C THM HOBBIM MPUMEHEHUEM.




4.4.6 VI3MeHeHUs IPOEKTa

PyxoBozactBo mo npumenenuno MCO 9001 (4.4.6)

[TpoekT u3enusi MOKET ObITh U3MEHEH MK MOJU(DUIIMPOBAH M0 PSAY MPUYKH, HATIPHUMED:

- MPOIYCK WJIM OIIMOKH, CBS3aHHBIE C pacyeToM, BHIOOPOM MaTepHuaia W T.J., JIONyIIEeHHbIE Ha

CTaM1 NMPOSKTHPOBAHUS, OTIPEIEIICHBI MI03KE;

- TPYAHOCTH M3TOTOBJICHUS H/WJIM MOHTa)Ka OOHApPY>KEHBI IIOCIIE 3aBEPIICHUS TPOEKTHPOBAHNS;

- MOKYMATeIb U CYyOMOAPSAAYMK TPEOYIOT N3MCHEHHUS;

- (yHKUMOHMpOBaHHE MM pPabovMe XapaKTEPUCTHKU M3IENUSl WIM YCIYTH JOJKHBI OBITh

YCOBEPILEHCTBOBAHBI;

- TpeboBaHus K 0€30MIaCHOCTH, PErjaMEeHTUPYIOLIHNE U ApYyTrue TpeOOBaHHS U3MEHEHBI,

- IPOBEpPKa MPOEKTa BRIABHIIA HEOOXOANMOCTh BHECTH M3MEHEHUS (cM. 4.4.5);

- KOppEKTUpYIOIIee AeHCTBHE TpeOyeT u3MeHeHus (cM. 4.14).

JIroOble M3MEHEHUs] BXOIHBIX IMPOEKTHBIX JAaHHBIX CIIEAyeT HIACHTH(GUIMPOBATh, M IMOCTABIIUK
JOJDKEH WX W3Y4HUTh, 4TOOBI OIpPEACINUTh, BIMSAIOT JIM OHM HAa pE3yJIbTaThl MPOBEPKH paHee
YTBEPIKIESHHOTO MPOCKTA.

B CJIydyac U3MCHCHUA MPOCKTAa OJHOI'0 KOMIIOHCHTA MPOAYKIHU CICAYET OUCHUTDH €T0 BJIMAHHUEC HA
BECh MPOEKT.

VYitydiieHue OJHOM XapaKTEPUCTHKUA MOXET MPUBECTH K HEINPEIBUACHHOMY 00paTHOMY 3 dekty
OTHOCHTEINBHO JIPYTOH XapaKTepUCTUKH.

Korma npousBoasTcs 3HauMTENbHBIE M3MEHEHHUS MPOEKTa, MPOIeaypa MPOBEPKH TaKkKe JO0KHA
OBITH TIEpeCMOTPEHa U U3MEHEHa COOTBETCTBYIOLIMM 00pa3oM.

Heobxoaumo paspaborarh Opoleaypsl Iepeaadll HOBBIX BBIXOJAHBIX JaHHBIX O IMPOEKTE BCEM
3aMHTEPECOBAHHBIM JIMIIAM U TPOLEAYphl 3allucH JIOOBIX HW3MEHEHHH MpOeKTa, a TaKKe
rapanTupoBaTb, 4YTO IMMPOU3BCACHLI TOJIBKO PAa3pCIICHHBIC HW3MCHCHHA U YTO CBCIACHHSA 06 9TOM
coJiepkaTcs B IOKYMEHTaXx.

4.5 Meiicmeus no ynpaenenuio 00Kymenmayueil

PyxoBojictBo 1o npumenenno UCO 9001 (4.5), ICO 9002 (4.4) u UCO 9003 (4.3)

4.5.1 YTBepKIeHHE U H3IaHNE JOKYMEHTOB

JloKyMeHTHI U MHGOPMALMOHHBIE M3[aHHUs W/WIM MHCTPYKLIUH MOTYT OBITH 3allCaHbl, IepeaaHbl
WM TIOJTYYEHBI C TIOMOIIBIO Pa3IMUHBIX HOCUTENEH.

Cucrema IIOCTaBIIMKA JOJDKHA O0O0ECIeYMBaTh 4YETKMH W TOYHBIH KOHTPOJb TIPOLENyp H
00513aHHOCTEH TI0 YTBEP)KACHWIO, W3JAHUIO, DPACHPENSICHHIO M YIPABICHHIO IOKyMEHTAIHeH,
BKJIIOUasl M3BSITHE YCTAPEBLIMX NOKYMEHTOB. ODTO MOXHO JOCTHYb, HANpHMEp, IIyTeM BEICHHS
OCHOBHOTO TEpeyHs JOKYMEHTOB, IJI€é YKa3bIBalOTCA YPOBEHb YTBEPXKICHHSA, paclpeereHue
(MecTOHax0X/IeHNE KOIHUI) U CTaTyc MepecMoTpa.

KoHTpomnio moznexar JOKyMEHTB U KOMIBIOTEPHBIC JAHHBIE, OTHOCAIINECS K MPOEKTUPOBAHUIO,
3aKyIlKaM, BBIITOJHEHHIO Pa0OT, YPOBHIO KauecTBa, KOHTPOJIIO MaTepHaloB, U JOKYMEHTbI CHCTEMBI
KauecTBa. BHyTpeHHMe, 3aHECEHHBIE B JOKYMEHTBI TIOCTABIIUKA MPOLEAYPHI JOJKHbI OIHICHIBATD:

- KaKk KOHTPOJIHMPOBATh JOKYMEHTALMIO HA 3TH (yHKIHH;

- KTO OTBETCTBEHEH 3a NPOBUJICHHUE KOHTPOJIS;

- YTO HIMEHHO Oy/IeT KOHTPOJIUPOBATHCS;

- T/Ie ¥ KOT/1a JI0JDKEH MTPOBOANTHCS KOHTPOITb.

Ha xax/10M OT/eIbHOM NPEANPHUATHH, TAE BEIyTCsl padOThI, HyKHbI HE BCE JOKYMEHTBHI.

4.5.2 N3meHenus/MoinpHUKaLUH B IOKYMEHTE

VYuuThIBas, 4TO JOKYMEHTAlMsl IOCTABIINKA MOXXET OBITh OOBEKTOM IEepecMOTpa W M3MEHEHHUS,
JOJDKHBI CYIIECTBOBAaTh CPEACTBA JUIA IIOJATOTOBKHM, OOpaOOTKM W BHECEHMS HW3MEHCHHH. OTO
NPUMEHUMO HE TOJBKO K BHYTPEHHMM [OKyMEHTaM, HO M K BHEUIHUM MOJU(DUIMPOBAHHBIM
JIOKYMEHTaM (T.€. HallHOHAJIbHBIM CTaHJapTaM).

IMocTaBImMK MOJKEH YCTAHOBHUTH NOCTOSHHO ACUCTBYIOIIUM MEXaHW3M KOHTPOJS M3MEHEHUH U
JOKYMEHTAINH. DTOT MEXaHN3M JIOJDKCH:

- obecrie4nBaTh KOHTPOJIb HE3aBUCUMO OT HOCUTEIS;

- CJIeZI0BaTh IpOLeAypaM, KacalouMcs JOKYMEHTAIHN;

- TApaHTHPOBATh CBOEBPEMEHHYIO aKTyaJIU3alUI0 JOKYMEHTOB;

- oOecrieunBaTh UCIIOIL30BAHHUE TOJIBKO YTBEPKJICHHBIX JJOKYMEHTOB ITPH BBEJICHUH N3MEHEHHIH;



- TIpeoTBpaIlaTh HEJAOpa3yMeHUs, OCOOEHHO TaM, TJie €CTh MHOT'O MCTOYHHMKOB, YTBEP KAAIOIINX
HU3MEHEHHE U BBIMYCKAIOMIUX JTOKYMEHTBHI.

Crnenyer oOpaTuTh BHUMAaHHUE Ha BO3/EICTBHE, KOTOPOE MOTYT OKa3aTh MpeAaraéMble H3MEHEHHS
Ha JIpyrMe YacTh NpOLEAYpbl, CHCTEMbI M H3Ieius (BKIO4Yas yciayrd). Moryr noHagoOuThes
OIIpeJIeTICHHbIE JIEHCTBHUSI 10 BHECEHUsS] M3MEHEHUH, 4YTOOBI OLIEHUTH BO3/CHCTBHME HM3MEHEHUS Ha
JpyTHE 9acTH OPraHW3alliy U U3BECTHTh UX JOJDKHBIM 00pa3oM.

3atulaHUPOBaHHAS PACCBUIKA MPEIJIOKEHUsT 00 W3MEHEHMH IIEpCOHANy 3aMHTEPECOBAHHBIX
MOJIpa3/ieliecHuii MOXKET MOMOYb M30eXaTh pasHoriachii. Bpemss BHeceHHs U3MEHEHHH MOXET OBbITh
BOXHBIM (PAaKTOpOM, OCOOEHHO KOTJa HYXXHO CKOOPJAMHHUPOBAaTH W3MEHEHHs B HECKOJIBKUX
JIOKYMEHTaX.

4.6 3akynku npooykuyuu
4.6.1 O0m¥e NoNoXKeHUs

PyxoBozactBo mo npumenenno MCO 9001 (4.6.1) u UCO 9002 (4.5.1)

Jna Toro 4ToOBI TapaHTHPOBATH, YTO 3aKYIUICHHBIE IO CyOMOIpsTy M3AeNus (BKIIOYAs YCIyTH)
COOTBETCTBYIOT YCTaHOBJICHHBIM Tpe6OBaHI/IHM nokynarejisi u periiaMeHTHUPYIOIUM Tpe6OBaHI/IHM,
3aKyNKH JOJDKHBI TUITAHWPOBATHCS M BBINOJHATHCS NMOCTABIIMKOM O] aJeKBAaTHBIM KOHTposieM. OH
BKJTIOYAET B ce0s CIeayroIee:

- OLIGHKY U BBIOOp cyOnoapsitankoB (cm. 4.6.2);

- SICHOE 1 HEeJIByCMBICTICHHOE OIHMCaHNe TpeOoBaHuil mokymaTens (cM. 4.6.3);

- MPOBEJICHHE HaJUIekKAIICH MPOBEPKH (cM. 4.6.4);

- mpoueaypsl KoHTpours (eum. 4.10.1).

[MTocTaBuIMK NODKEH yCTaHOBUTH () ()EKTHBHBIE paOOUHe OTHOILICHHUS U CUCTEMY OOpaTHOM CBSI3H C
CYOIOIPSIINKOM.

4.6.2 Ouenka cyOrnoapsaYuKoB

PyxoBozctBo mo npumenenunio MCO 9001 (4.6.2) u UCO 9002 (4.5.2)

[Moapsayuk  MOXXET HCIOJIB30BaTh  HECKOJIBKO CHOCOOOB JjIsi  TOro, 4YToOBbl  BBIOpaTh
YIOBJIETBOPSIIOIIETO €r0 CYOIOApsAYNKaA, €CIIM €0 TEXHUYECKHE BO3MOXXHOCTH YIOBJIETBOPUTEIIHHEI
JUIS TOCTaBKU MPOIYKIHH, & UMEHHO:

- U3y4EHHUE NMPEABITYINUX IIOCTABOK aHAIOTUYHON IMTPOAYKIUH, IPOLIECCOB MIIH YCIIYT;

- YJIOBJIETBOPUTENIbHAS OLIEHKA B COOTBETCTBUH CO CTAHJAPTOM Ha CHCTEMY KayecTBa, IPOBOIUMAs

OpPraHOM, CUHUTAIOIIUMCS KOMIETEHTHBIM ISl 3THX LEIeH;

- OIIEHKa CyONOApsIIYMKa MOAPSIIINKOM B COOTBETCTBHHU CO CTAHIAPTOM Ha CHCTEMY KayecTBa.

Kaprouku yuera nokasaTesiell KauecTBa ITOCTABILMKA, UCIIOJIB3yEMble JUIsS OLIEHKH, JOJDKHBI OBITh
JOCTaTOYHO TOJIHBIMH, YTOOBI IPOJEMOHCTPUPOBATH CIIOCOOHOCTH CYOIOJIPSIUYUKOB YAOBIECTBOPUTH
TpeOOBaHMS KOHTPAKTa, a TaKXe IOJDKHBI IO3BOJATH JAENaTh BBHIOOP Ha OCHOBE BO3MOXKHOCTH
obecrieueHns KauecTBa NPOAYKIIHH.

Takue QakTopsl, KaKk COOTBETCTBHE NPOIYKLUH 33JaHHBIM TPEOOBAHUSIM, OpraHMU3alUs NOCTABOK,
001asi CTOMMOCTb JUIS ITOCTAaBIIMKA, CHCTEMa KauecTBa CyOIOAPSIYMKA B JAHHOM KOHTEKCTE MOTYT
UMETh CBOE 3HaucHue. Pabora cyOmoApsimdMKOB NOJDKHA M3YdaThCs TaK 4acToO, KaK 3TO AUKTYyeTCs
CJIOKHOCTBIO TIPOAYKIMU, TEXHUUECKUMH TPEOOBaHUSIMH K HEH U caMOi paboTOiA.

4.6.3 3aKkyInoyHble TaHHbIE

PykoBozctBo o npumenenno UCO 9001 (4.6.3) u UCO 9002 (4.5.3)

3aKynoyHble JaHHBIC MMOCTABIIHMKA JTOJDKHBI ONMPENENATh 3aaBaeMble TEXHUYECKHE TPEOOBAHUSA K
OPOAYKIUH Il CyOMONpsTYMKa TakK, 4TOOBI 00OECIeYrMBaTh Ka4eCTBO 3aKylaeMOW NPOIYKIIHH,
mporiecca WM YCIyTH. DTO YaCTHYHO MOXKET OBITh CHIENaHO C TIOMOIIBIO CCBUIOK Ha JPYTYIO
NPUMEHSEMYI0 TEXHUYECKYl0 HMH(MOPMALMIO, TAaKyl0 Kak HalHMOHaJbHbIE U MEXIyHApOIHbIC
CTaHJapThl, METO/Bl UCTIBITAHUNA U T.A. Jpyroil BO3MOXHOCTBIO SIBJIIETCSI TOYHOE OMHCAHUE BaKHOU
uHpopMaMu B CyOKoHTpakTe. OOS3aHHOCTH IO M3YYCHHUIO M YTBEPXKICHHUIO 3aKYIOYHBIX JTAHHBIX
JIOJDKHBI OBITH YETKO pacIpeneleHsl MeXTy IepcoHamoM. HeoOxoamMo Takke yka3aTh CTaTyc
JIOKYMEHTOB, Ha KOTOPBIE €CTh CChUIKA B 3aKyIIOYHBIX JaHHBIX, OTHOCUTEIBHO UX IIEPECMOTPA.

4.6.4 TlpoBepka 3aKynaeMoi MPOTyKIIUU

PyxoBosictBo o npumenennto UCO 9001 (4.6.4) u UCO 9002 (4.5.4)
Ecnu mokymnatens TO/DKEH MPOBEPUTD NPOAYKLMH HAa MECTE €€ U3TOTOBJICHHUS (T.€. Ha IPEIIPUATUH
cyOmnoapsaunKa), HOCTaBIIUK 005M3aH BKIIFOYHTH B CyOKOHTPAKTHl COOTBETCTBYIOIINE MyHKTHL. Ecnu B




KOHTPAKTE COJCPKHUTCA IyHKT 00 OOECIEYCHHH COOTBETCTBHS IPOMYKIIMU, BKIIIOYAs YCIYTH,
3aJJaHHBIM TPeOOBAHUAM, TIOKYMaTelIb MOXET pACIPOCTPAHUTh IPOBEPKY HA MPEIANPHUSITHS
cybnonpsauuka. B momoOHbIX cilydasx MOCTaBIIMK JOJDKEH AaTh MOKYIATEN0 BO3MOXKHOCTD IIPOBECTH
OIICHKY Ka4yeCcTBa MPOJYKIIMH, BKIOYAs YCIyrH, cyOmompsmunka w/wid 3¢G(GEeKTHBHOCTH mpoliecca
MIPOU3BOJICTBA.

Ecnu mo3BoisieT KOHTPAKT, MOKYMATellb MOXKET HCIOJIb30BaTh WH(YOPMAIMIO TMOCTABIIMKA IS
TOr0, 4TOOBI PEHINTh, KAKYH MPOAYKIIUIO, BKIIIOYAsl YCIYTH, MPOBEPSATh Ha MECTE M3TOTOBJICHUS, U
OIIPENICITUTh XapaKTep U CTEIICHb TAKOH MPOBEPKHU.

Ecnu mokymarens mociie IpOBEPKH MPOJAYKIHH CYOHNOAPSAIMKA BBHIPA3UT CBOE YIOBICTBOPCHUE,
MOCTABUIMK HE JIOJDKEH CYMTATh, YTO MOXKHO OCJIa0UTh KOHTPOJIb.

[TocTaBIMK COXpaHsSET MOJHYIO OTBETCTBEHHOCTh 3a KayeCTBO MPOIYKIIMH, BKIIIOYAs YCIYTH,
MOCTABJISIEMOM MOKYTIATEITIO.

4.7 Ilpodykyusa, nocmagnaemas noKynamesnem

PykxoBozactBo no npumenenuto MCO 9001 (4.7) u UCO 9002 (4.6)

“ITpomykuusi, MOCTaBaseMasl MOKyHaTeneM” - 3TO MPOAYKLHUs, KOTOPOM BIaaeeT MOKyMHaTenb U
KOTOPYIO OH IPEIOCTABISIET MOCTABIIUKY C TEM, YTOOBI OBUIN YAOBIETBOPEHBI TPEOOBaHMS KOHTPAKTA.

ITocne momydeHHs 3TOW MNPOAYKIMH, MOCTABIIMK TPHHUMAET Ha ce0s OTBETCTBEHHOCTh 32
npejoTBpalieHue ymep0ba, a Takke 3a MIACHTH(UKAIMIO, TEXHUYECKOe OOCITy)KHMBaHUE, XpaHEHUE,
00paboTKy M UCIIOIb30BAaHKE MPOAYKIIMH, [TOKA OHA HAXOJIUTCS B €r0 BEACHHH.

B cuiy aToro nmocraBImuk 00s53aH MPUHATH MEPHI TI0 00ECTIEUEHHIO:

- KOHTPOJISI MPOAYKIMHU MO MOTy4YE€HUHU, YTOOBI IPOBEPUTH KOJIUIECTBO, YCTAHOBUTh HACHTHYHOCTD

Y BBISIBUTH MOBPEXKACHUSI [IPU TPAHCIIOPTHPOBKE;

- IEPHOIMYECKOT0 OCMOTpa BO BpEMsI XpaHEHUs, YTOObI BBISIBUTD ITPU3HAKH YXY/AIICHHS KayecTBa,
MIPOBEPHUTH COOJIOJICHNE CPOKOB M YCIOBMHA XPAaHEHHS M ONPENSNIUTh TEKYIIEee COCTOSHHE
MPOJYKLIUH;

- COOTBETCTBHE TPeOOBAHMIM KOHTPAKTa P OBTOPHON MHCIIEKIINY;

- WAEGHTH(QUKAIUK W MEp MPEIOCTOPOXKHOCTH OT HECAHKIMOHWPOBAHHOTO HCIIOJIBb30BaHUS WIH
U3BSTHUSL.

Crenyer onpenenuTb OTBETCTBEHHOCTh 32 COOOIEHNUE O HEPUTOAHOCTH MPOAYKIHMU MOKYIATeIto,

KOTOPBIN 00513aH IOCTaBIISATH NPUEMIIEMYIO IPOIYKIUIO 10 YCIOBHSIM KOHTPAKTA.

[Tpoxykumei, mocTaBisseMOll MOKymHareneM, MOXET OBITh yCIyra, HampuMep, HCIIOJIb30BaHHE
TPaHCIIOPTA MOKYyMAaTeNsl U MocTaBKU. I10CTaBIIMK NOMKEH yJOCTOBEPUTHCS B IMPUTOJHOCTH TAKOM
YCIYTH U B cCOXpaHHOCTH ¢¢ 3(dekruBHOCTH. [ToCcTaBIIMK AOMKCH OBITh B COCTOSIHUU IMPEICTaBHUThH
JOKYMEHTAIBHOE CBUJETEIbCTBO, YTO BHIIIE YKa3aHHBIE MeEphl OCYIIECTBIECHBI TaM, TIJE O3TO
nenecooOpa3Ho. [loCTaBIIMK JOJDKEH MOJNYYHTh OT IOKYyINaTels, €clId Haxo, MHPOPMALMIO HIH
TpeOoBaHus, Kacaroluecs OOpaOOTKH, XpaHEHHsS W TEXHUYECKOro OOCIYXHMBaHHS IPOAYKINH,
MIOCTABIISIEMO TIOKYTIATEJIEM.

Ecnu Heo6Xx01MMo, cliefyeT YCTaHOBUTH IIOTPEOHOCT B TIOBEpKE 00OPYAOBaHUS, OTHOCSIIETOCS K
MPOJYKIUH, TIOCTABIAEMOM MOKYIAaTENEM.

4.8 Hoenmugukayusa u npociexicusaemocms nPOOyKyuu

PyxoBozactBo mo npumenenuo MCO 9001 (4.8), MCO 9002 (4.7) m UCO 9003 (4.4)

[MTocTaBuMK MOXET MIACHTH(UIMPOBATH MPOIYKIHMIO C IMOMOLIbI0 HAHECEHHOW MapKHPOBKH HIIM
SPIIBIKOB, MPUKPEIUIIEMbIX K IPOAYKIMU WK ee Tape. Hampumep, BU3yalbHO MIICHTUYHBIE JETAIN C
Pa3IMYHBIME (YHKLIHOHAIBHBIMHI XapaKTePUCTUKAMH MOYKHO MapKUPOBaTh PA3JIMYHBIM IIBETOM.

Jns HachIIHOW NPOAYKLIMHM WIM HPOAYKUWH, IOJNy4aeMOW HENPEepHIBHBIM IIPOLIECCOM, MOXKHO
OTPaHUYMTHCS UACHTU(UKALMEH TaPTUI WIIM YETKO ONPEIEIIEHHOTO KOJMUECTBA U3 IEITH.

VYenyry Hy)KHO UIEHTU(HIMPOBATH C TOMOIIBIO CONPOBOAUTENBHOM HoKkyMeHTanuu. (Tonbko 3TOT
naparpad pykoBojactsa nmpumeruM kK 1CO 9003).

[TpocnexxuBaeMOCTh MPOAYKLMH, BKJIIOYAs YCIYTH, 3aKIIOYAaeTCs B BO3MOXKHOCTH NPOCIEIHUTDH
UCTOPHIO, TIPUMEHEHHWE WJIM MECTONOJIOKCHUE U3AeNus WM BUZa paboT C  IOMOIIBIO
3aukcupoBaHHON MaeHTHGUKanuK. [IpociexnBaeMoCTh MOXKET IOBJIEYb 32 cOOOH OOJIBIINE PAaCcXOIbI
M, €CIIM OHA CTaHOBUTCS YCIIOBHEM KOHTPaKTa, B HEM CIEIyeT yKa3aTh HEOOXOIMMYIO CTEICHb
MoIpoOHOCTH 3amucell B KapTaxX ydeTa mokas3arenel KauecTBa.

[TocTaBUIMK MOXET AOCTHYb IPOCISKUBAEMOCTH KaXKAOTO OTAEIBHOTO H3JEIHS C IOMOIIBIO
naeHTnukaropa (T.e. CEpUHHOrO HOMepa, KOAA JaThl HM3TOTOBJIEHMS, KOJA IapTHUH, KOJIWYECTBA
W3JIeNUIA B TIAPTHH), YHUKAJIBHOTO JUISl KQKIOT0 MCTOYHUKA omnepanun. OTIenbHble HICHTHOHKATOPHI
MOTYT TOTpeOOBaThCsA JUId YKa3aHUs H3MEHEHWH Cpenu IepcoHalla, W3MEHEHHH MaTepuana,




TEXHOJIOTUYECKONM OCHACTKH, HOBOM WM OTJIMYAIOIICHCS KOMIIOHOBKHM MEXaHH3MOB, H3MEHCHHUU
METOZIOB 00paboTkr W T.A. MmeHTH(HUKATOPHI MPOCIC)KUBAEMOCTH IIOJDKHBI IPOCTABIATHCS HA
MPUMEHSIEMBIX BEOMOCTSIX KOHTPOJISI MU yU€Ta 3aI1acoB.

MoKeT BO3HHKHYTh Takas CHTYyallus, KOTJa HpPOCIeKHBAEMOCTh MOTpeOyeT HICHTU(PUKAIN
MEPCOHAa, 3aHATOr0 HA KaXKIOM OTACIBHOM 3Talle Mpoluecca 0OCIYKHUBAHUS WM JOCTABKU YCIYTH.
Psim nuir MOKET TOCIENOBATENFHO BBIOMHITE (DYHKIMH OOCTYKHBAaHUS, KXKIYH H3 KOTOPBIX
HEOOXOAUMO TIPOCIEeOUTh. [IpuMepoM MOXET CIYXHTh 3aBepeHHE MOINUCEeH Ha ITOKYMEHTax C
CEpUITHBIM HOMEPOM B PAaCUYETHBIX M OAaHKOBCKHX OIEPalUAX. 3/1eCh HET OCI3aeMOM MPOIYKIINN CaMOi
o cede, HO KaXK10€ 3aBEPEHUC MOAMUCH OT/ICIIEHOTO JIMIA MOXHO MPOCIICIUTh.

4.9 Ynpaenenue kauecmeom mexHono2uueckozo npoyecca
4.9.1 O0mme MOJIOKEHUS

PykoBoactBo 1o npumerenno MCO 9001 (4.9.1) u UCO 9002 (4.8.1)

[Ipu mnaHWpPOBaHUM TPOIECCOB IPOU3BOJACTBA W, B CIydyac NMPUMCHEHUS MOHTaXKa, MOCTABIIHK
JIOJDKEH YYUTBHIBATH KAXKJ0€ U3 YCIOBHU KOHTPOJIS, OITUCAHHBIX B COOTBETCTBYIOIIEM ITyHKTE JaHHOTO
cTaHgapra. YIpaBieHHUE MPOM3BOACTBEHHBIM IIPOIECCOM C IENIBIO MPEIOTBPALICHHS HECOOTBETCTBHUS
MPEANOYTUTEIIbHEEe, YeM TOJBKO IIPOBEpKa TOTOBOW NPOAYKIMH Wid yciuyrd. Heobxomaumo
ONPENCIUTh XAPAKTEPUCTUKH, KPUTHYECKHAE JUIS KayecTBA MPOAYKIUHU/YCIYTH, U THIATEIBHO
KOHTPOJIUPOBATh UX. JIsl JOKYMEHTHPOBAHHUS [IPOLIEAYP NPU3HAHBI FOAHBIMHU KaK CPEJICTBA 3alMCH Ha
Oymare, Tak U JIEKTPOHHBIE CPEJCTBA.

B MeponpusTHsS MO YNpaBICHHUIO MPOU3BOACTBEHHBIM MPOIIECCOM MOTYT BXOIHUTH IMPOIEAYPHI
BKITIOUCHUSI MAaTCPHATIOB WU H3ICIANH B MPOIESCC W ONPEACICHHS UX XapaKTePUCTHK B CaMOM
mpoitecce. Koin4ecTBo UCTIBITAHUA U OCMOTPOB, HEOOXOAUMBIX JIJIsl YIIPABJICHHS POU3BOICTBEHHBIM
NpOLIECCOM, MOXET OBbITh CBSI3aHO C  BIMSHHEM HECOOTBETCTBMH Ha  3aBepIIAIOIIUiCs
IIPOU3BOJICTBEHHBIN IIPOLIECC.

[lpu omeHKe aJEKBaTHOCTH YIPABICHUS MPOU3BOJCTBCHHBIM IPOIECCOM CIEIyEeT YYUTHIBATH
aJICKBATHOCTh U3MEPUTEIIbHBIX ITPOIIECCOB.

Ecmu 310 menecooOpa3HO, YIpaBICHHE MOXKET BKIOYATh B CeOS CTATUCTHYCCKHE METOJBI,
JIOTIONTHSICMBIE METOJAaMH COXPAaHCHHS TOJHOCTH MPOTPAMMHOTO OOECICUYCHUS, WCIIONB3YEMbIX
MaTepHAJIOB U BHJIOB PabOT, HEOOXOAMMBIX JJIsI JOJDKHOTO XpaHEHHs, 00pabOTKHU U pacrpeieIcHusI.

TaM, rie TOCTHXKEHHUE )KENaeMOro YPOBHS YIPABICHUS 3aBUCHT OT COTJIACOBAHHOW M CTaOMJIbHON
pabOoTHI MPUMEHSIEMOT0 000PYIOBaHKS M OT OCHOBHBIX MaTCPHAJIOB, IIOCTABIIUK JTOJKCH BKJIIOUUTH B
00J1aCcTh MPUMEHCHUSI CUCTEMBI Ka4eCTBa COOTBETCTBYIOIINN TEXHUYECKAN YXOJ 3a 000py/IOBaHUEM U
OCHOBHBIMH MaTEpUAIAMH.

4.9.2 CrientnanbHBIE IPOLIECCHI

PykoBosctBo 1o mpumenenno UCO 9001 (4.9.2) u UCO 9002 (4.8.2)

[MocTaBmuK AOKEH YIASTUTh 0c000€ BHHUMAHUE CICIUAIBHBIM MPOIECCaM. DTO T MPOIECCHI, B
KOTOPBIX MTOKA3aTeH KauyecTBa MPOAYKIIH HE MOTYT OBITh IIPOBEPEHEI B TOTOBOM PO TYKITHH.

[IpumMepaMu MOTYT CIIYKHTh OOCTOSATEILCTBA, KOTIA:

- UWHTEpeCyIoIHe ITOKa3aTeldu OTCYTCTBYIOT IO TEX IOp, IIOKa TMpolecc He MOAOHAET K

3aBepIUAIOLIEH cTauy;

- METOJl I3MEPEHHSI OTCYTCTBYET WIIM OH Pa3pyILINTENEH IS MPOIYKINH;

- PE3yJibTaThbl, MOJYUYCHHBIC B MPOLECCE, HE MOT'YT 6])ITI) HaMCPCHBI ITPU MOCICAYIOIIUX OCMOTpax

WA UCTIBITAHUSX.

Best mponykumst, mpou3BeneHHass OOBIYHBIMU U CIEIIHATBHBIMH ITPOLIECCAMH, PACTIPENENICTCS 0
o0IMM KaTeropusiM: ammaparypa, mporpaMMHoe obecriedeHne, 00paboTaHHBIE MaTepHABl U yCIYTH.
OjHaKo crienuatbHble MPOLECChl 0COOEHHO TUITMYHBI ISl IPOM3BOJICTBA 00PaOOTaHHBIX MaTEPUAIIOB.

HekoTopeiMu TpuMepaMu TOTO, KaK KPHUTHYECKUE ITOKAa3aTeNH KadecTBa IMOMANAIOT B PaMKH
OITHOTO WK O0JIee U3 TPEX YKAa3aHHBIX BBIIIE OOCTOSATEILCTB CIYXKAT:

- IPOYHOCTH, IUIACTHYHOCTH, YCTAJIOCTHASI MPOYHOCTh, KOPPO3HOHHAS CTOMKOCTh METaJUTHIECKUX

JIETaJICH MOCye CBApKH, MAKK, TSPMOOOPAOOTKH MM METaJUTU3AIUH;

- OKpaIIuBaeMOCTbh, YCaIKa, CBOMCTBA PACTSHKEHUS TOJIIMEPOB;

- BKYyC, TEKCTypa, BHEITHUH BUJI XJ1e000yTOUHBIX N3NNI,

- IPaBUJIBHOCTb NPOTrpaMMHBIX I/I3JICJ'II/II>i )41 q)HHaHCOBI)IX HJIK 3aKOHOAATCIIbHBIX TOKYMEHTOB.

[MomoOHast MPOAYKIMS SBJISCTCS TUIIHMYHBIM PE3YyJIbTaTOM CEPHH ONCpalyii W TPeOyeT TOYHOTrO
CJIeJIOBaHUS 3aIaHHBIM IIPOLIEAYPaM U OIPEACICHHON MMOCIeI0BATeIbHOCTH, HATIPAMED:




a) JUIA ammapatHbIX CPEIACTB WIM MepepabOTaHHBIX MATEPUAIIOB 3TO MOTYT OBITh HMCXOJHBIC
MaTepualbl, TeMIepaTypHble KpuBble, (uinueckue nedopManyy, YCIOBUS CMEIIMBAHHSA W
YCJIOBHSI OKPY’KaIOLLEN CPEbI;

b) mns mporpaMMHOro ofecriedeHHs W CEPBHUCHBIX IPOrpaMM 3TO MOTYT OBITh JIaHHBIE 00
WCTOYHMKE U JOKyMEHTBI, HHTEIUIEKTYaJIbHAsl ¥ KaHIEJsIpCKast IPaBHILHOCTb.

Jns  cenuanbHBIX  MIPOLIECCOB  MOTYT TOTPEOOBaThCS MOJNHBIE HW3MEPEHHS M MOBEpKa
ucrmonp3yeMoro  obopynmoBarma. Yacto Hamboiee  I€NECOOOPa3HBIMH  SIBIISIIOTCS  METOMBI
CTATUCTUYECKOTO KOHTPOJIS IIPOLIECCOB.

MoskeT Takxke moTpedoBaThCsi 0c000e MacTEpPCTBO, CIIOCOOHOCTH B 00yUYEHUH IepcoHalla, KOTOphIe
JIOJDKHBI OBITH POJEMOHCTPHUPOBAHBI.

3HaHME IPOLECCOB JIOJDKHO OBITH OCHOBOW ISl TOTO, YTOOBI OTIMYHUTH XapaKTEPUCTHKH TOTOBOU
NPOJIYKLUUH OT XapaKTePHCTHK, U3MEPSEMBIX B NpoLEcce NMPOU3BOJCTBA. Takue MpOLECChl JOJKHBI
NPOWTH KBAIM(HUKALMOHHYIO OLIEHKY 3apaHee, YTOObl I'apaHTHPOBAaTh MX COOTBETCTBHE 3a/laHHBIM
TpeOOBAHUSM.

4.10 Konmpons u npogedenue ucnstmanuii
4.10.1 BxonHO KOHTPOJIb U UCTIBITAHUS

PyxoBozactBo mo npumerneruro MCO 9001 (4.10.1) uw UCO 9002 (4.9.1)

4.10.1.1 ITpueMOYHBIN KOHTPONIb SBIAETCS OAHUM U3 CPEACTB JUIA MOCTABIIMKA YIAOCTOBEPUTHCS,
YTO CyONOJPSAYUKH BBHIOJIHWIN CBOU KOHTPAKTHBIE 00S3aTENbCTBA, OTHOCAIINECS K Ka4eCTBY, U 4TO
3aKyIUICHHBIC HW3ENWs, IONaJaBIINe HA MPEANPHATHE ITOCTaBIIUKA, YAOBICTBOPSIOT 33TaHHBIM
TpeOOBAHUAM K KQ4ECTBY.

Orot noanyHkT B MCO 9001 nu 1CO 9002 He noapazymeBaeT, YTO NOCTYNUBIINE U3AETHUS TODKHBI
OBITH OCMOTPEHBI M HCIBITAaHBl IIOCTABIIMKOM, €CIM HEOOXOAMMYIO YBEPEHHOCTh B KauecTBe
NPOXYKIUH, BKJIIOYAs YCIYTH, MOXKHO IIOJyYHTh TP MOMOIIM JApYyTuX mpouexyp. Meroauku
MOCTAaBUIMKA WIM IUIaH KauyecTBa JIOJDKHBI ONPEENsITh CHOCOOBI MPOBEPKH TOTO, YTO BCE MapTHH
MOJYYEHHOTO TIpy3a COOTBETCTBYIOT TEXHMYECKHM YCIOBHSM, IOJHOCTHIO YKOMIUIEKTOBAHBI,
WICHTUYHBl ¥ HE MOBPEXAEHbl. METOOUKHM MOJDKHBI BKIIOYATh ITIOJIOKEHUS O TPOBEPKE HATHUMSA
COIPOBOANTENBHOM MOKYMEHTAllMM, €CIM OHa MPeIyCMOTpeHa (T.e. IPOTOKOJIBI HCIBITAHUH,
MPOTOKOJIBI Hepa3pylaromero KoHtpois). Cieayer onpeienuts HeoOXOIUMbIE NEHCTBHS B Cilydae
BBISIBJIGHUsI HECOOTBETCTBUS. Ha pemieHune mocraBOMKa O HEOOXOJMMOCTH IOBTOPHOHM OLCHKH
CcyOmonpsauuKa MOTYT OKa3aThb BIMSHHE aHAIN3 JAaHHBIX O TPEIBIAYIIEM BXOIHOM KOHTpOIIE,
MPOIUIBIX PEKJIaMaIMi WiIH Kano0 3aKa3duKa.

4.10.1.2 OTka3 OT mocTymnarouiel MpoAyKIUU € TMOCIEAYIOIMUM MOBTOPHBIM €€ 3aKa30M HEeIb3s
MOOUIPSTh B KayeCcTBE OOIIECTIPHHATON NPAaKTHKH B CHCTEME YIPaBJICHHS KadyeCTBOM. JTO MOXKHO
JIeTaTh TOJIBKO B TOM CIIydae, iy

- 00BEKTHBHAS OLICHKA Ka4eCTBa M yCTpaHEHUE HECOOTBETCTBHUS BCE €Ie BO3MOXKHBI;

- WCIpaBIEHHE HECOOTBETCTBHS HE IOBIMSET OTPUIATENLHO HAa KadeCTBO CMEXKHBIX,

MIPUCOETMHEHHBIX M BMOHTHPOBAHHBIX M3/IEIIHH.

MeToMKH MOCTaBIIMKA JIOJDKHBI ONPEACTIUTh O0SM3aHHOCTH M MOJHOMOYHS MepCOHaja, KOTOPbIH
MOXET pa3pelInTh MPUMEHEHHE IOCTYMaBIIeH NPOAYKIHMH Oe3 MNpeABapUTEIbHOW JIEMOHCTPAIMH
COOTBETCTBUS TpeOoBaHMs K KadecTBy. OHM Takke J[OJDKHBI YKa3blBaTh, KaK JOJDKHA YETKO
UICHTH(GUIUPOBATECS U KOHTPOJIMPOBATHCS TaKasi MPOLYKLHS, €CJIU IIPHU MOCIeAYyOIei IpoBepKe OHa
OyzeT HaiiileHa He COOTBETCTBYIOILIEH TPeOOBaHUSIM.

4.10.2 KoHTpousb 1 HcHbITaHKS IPOAYKLUH B IIPOLECCE IPOU3BOCTBA

PykoBosctBo o nmpumenernro MCO 9001 (4.10.2) u UCO 9002 (4.9.2)

KoHTpons W wchbBITaHUS B MPOLIECCE MPOHM3BOJCTBA MPUMEHHMBI I BCEX BHIIOB IMPOIYKLHUH,
BKJItO4Yas YCJIYyTu. OHI/I IIO3BOJIIKOT BBIIBUTH HECOOTBETCTBUS Ha paHHeﬁ CTau N CBOCBPECMCHHO
0TOpaKOBaTh HEMPUTOIHYIO PO TYKIIHIO.

Tawm, rae 3To mexecoobpaszHo, CiaeryeT UCIOIb30BATh METOABI CTATHCTHYECKOTO KOHTPOJS B IIEIISX
BBISIBIICHHSI TCHJICHIIUN K OTKJIOHEHHSIM OT TPEOOBAaHUI KaK MPOMYKIIMH, TaK M MPOIEcca J0 TOro, KaKk
MOSIBSITCS (PAaKTUUECKUE HECOOTBETCTBUS.

Pannsas wneHTH(UKAINS HECOOTBETCTBUIH 10 OCYIIECTBICHHS KOHTPOJIS TOTOBOW MPOMYKITUH
NoBbIIIAeT A(PPEKTUBHOCTh BCEX OMNEpaluii W IM03BOJsIeT H30eXaTh MNOCIEAyIomed 00paboTku
HECOOTBETCTBYIOIIMX U3/AEIIUMN.




MeToauKH MOCTaBIIMKa WM TUIAH KAauecTBa JIOJDKHBI FApaHTHPOBATh OOBEKTHBHOCTD PE3yJIbTaTOB
OCMOTpa U UCIBITAHUS, BKIIOYas CUTyallUH, KOrJa KOHTPOJb B MPOLECCE NMPOU3BOACTBA NMPOLYKLIUU
MPOBOANT NEPCOHA, 3aHATHIA B IPON3BOJICTBE.

4.10.3 KoHTpoJb ¥ HCIIBITAHUE TOTOBOM MPOLYKIIUI

PykoBojctBo mo npumenenno CO 9001 (4.10.3), MCO 9002 (4.9.3) u UCO 9003 (4.5)

KoHTpoJIE TOTOBOM MPOMYKIMH BKIIOYaeT B ceOst Mephl (IPOBEPKY, OCMOTp, M3MEPEHHE WIIH
UCIIBITAHKME), HA KOTOPBIX OCHOBAaH BBIMYCK MPOMYKIMH, BKIIOYAs YCIYTH, C yYETOM 3aJaHHBIX
XapaKTEPUCTHK. 3aJaHHble TPeOOBAHWS, COCTABJISAIONIME OCHOBY OKOHYATEIBHOTO KOHTPOJS |
UCIIBITAHUH, JIOJDKHBI BKJIFOUATh B ce0sl BCE 3aIIAHMPOBAHHBIC BHIXOIHBIC XapaKTEPUCTUKH.

4.10.4 Peructpanus pe3yinbTaToOB KOHTPOJIS U UCTIBITAHUI

PyxoBoacteo o npumenenuto UCO 9001 (4.10.4), UCO 9002 (4.9.4) u UCO 9003 (4.5)

[TpoTOKONBI KOHTPOJSL W HWCIBITAaHWH, BBITOJHEHHBIX ITOCTAaBIIMKOM, JIOJDKHBI CIIOCOOCTBOBATh
OLIEHKE MPOAYKIMH B COOTBETCTBHU C TPeOOBaHMAMH K KadecTBY. Ilome3Hyro MHGOpPMAIMIO MOXXHO
TaKkXe MONYyYUTh U3 MPOTOKOJIOB APYTHX MPOBEPOK U UCHBITAHUHN (HAIpUMEp, ChIpbs, KOHTPOJIS B
npouecce npousBoacTBa). CienyeT NPHHATH BO BHHMaHHE pErJIaMEHTUPYIONIME TpeOOBaHMS H
OTBETCTBEHHOCTD 32 BBIITYCK KaUECTBEHHON NPOLYKIHH.

4.11 Konmponwvnoe, usmepumenvHoe u ucnvimamesibHoe 060pyoosanue

PyxoBozactBo mo nmpumerneruro 1CO 9001 (4.11), UCO 9002 (4.10) m UCO 9003 (4.6)

TpeboBanus ykazanaoro noxamyakra B UCO 9001 u MCO 9002 yka3pIBaroT, 4TO JODKHO OBITH
BhInoyIHeHO; TpeboBanust UCO 9003 HocsaT MeHee crieruduyeckuil XxapakTep.

Hecmotpst Ha TO, 4ro TpeOOBaHMS SBHO YKa3blBalOT HA KOHTPOJBbHOE, H3MEPHUTEIBHOE H
UCTIBITAaTEIbHOE 000pyI0BaHKE, LIEJIECO00pa3HO y4ecTb, YTO M3MEPEHHe caMo 10 cebe ecTh MpOIIecc,
BKITIOYAIONTNI 00BEKT, obopymoBanue u mpouenypsl. Tpebosanmst MCO 9001 u MCO 9002 sBHO
BKJIFOUAIOT B Ce0s 3JIEMEHTBI U3MEPHUTEIILHOTO MPOIecca, COBOKYITHAsI IeJIb KOTOPBIX 3aK/II0YaeTcs B
BBIOOpPE TIPUTOJHBIX W3MEPEHHMH, IPUTOMHBIX HW3MEPHUTENFHBIX NPHOOPOB ¥ MPUTOIHBIX
W3MEPHUTENBHBIX METOJOB. OTH OAJIEMEHTHl MpeJHAa3HAueHbl Ui TOTO, YTOOBI TapaHTHPOBAaTh
JOBEPUTEIBHOCTh K CIOCOOHOCTH M3MEPHUTEIBHBIX CUCTEM IOCTABIIMKA a/J€KBaTHO KOHTPOJIHPOBATH
MPOM3BOJCTBO U IIPOBEPKY MPOIYKIIHH.

H3mepeHnst MOTYT BKJIIOYAaTh MEHEE OCs3aeMble CPEJCTBA, TAKHE KaK ONPOCHI M aHKETHPOBAHUE.
st cucteM n3MepeHus IPOIYKINH TaK e, KaK U JUII CHCTEM U3MEPEHUs IPOIIECCOB, CTATUCTUIECKHUE
METOJIbl SIBIISIIOTCS Ba)KHBIM CpPEACTBOM BBINOJIHEHUS] TPEOOBAaHMI M JIEMOHCTPAIlMd COOTBETCTBHS
Tpe6OBaHI/IHM. 00060 peANnOYTUTCIIBHBIMU CTaTUCTUYCCKUC MCTOJbI ABJIAIOTCA U1 BBINIOJHCHUA
TaKoro TpedoBaHums, Kak: “O00pyaoBaHNE IOKHO MCIIOIB30BATHCS TaK, YTOOBI TapaHTHPOBATh 3HAHUE
HEONPEICICHHOCTH H3MEPEHHS M €€ COOTBETCTBUE TPeOyeMOil ClIOCOOHOCTH N3MEpEeHNs .

TpeOoBaHUsI 3TOr0O MOAMYHKTA JOIDKHBI TAKXKE MPUMEHATHCS IIOCTABIIMKOM ITOCTONIBKY, TOCKOIBKY
“IeMOHCTpaIyst’” COOTBETCTBUS MTPOAYKINH 33JaHHBIM TPeOOBaHHUSIM™ COIJIACHO KOHTPAKTY BKIFOUAET
B ce0s1 N3MEpEeHNs M0CIIe N3TOTOBJICHHS U KOHTPOJIS MIPOIYKINH (HalpHMep, BO BPeMs NOCIIEAyOoIeH
00pabOTKH, XpaHEHWS, YMAKOBKH, JOCTABKH WM OOCIYKHBAaHUs), Kak TOTO MOTYT IOTpeOOBaTh
JIpyTHe MyHKTH IpUMeHsIeMoro MexayHapoanoro cragaapra (MCO 9001, LCO 9002 umu UCO 9003).

[Mpumeyanue 2. s nonyueHus: OOMIMX UCXOAHBIX JAHHBIX MO aJMUHHCTPATHBHOMY YIPaBJICHHIO
M3MEpHUTENBHBIM  000py/IOBaHHEM peKoMmenayercst ngaBarb ccbuikn Ha MCO 10012-1, HO
TpeboBanus u ykazaus B UCO 10012-1 Hudgero Ha m00aBISAIOT M HE M3MEHSAIOT B TPEOOBAHHAX
HCO 9001, UCO 9002 i CO 9003, 3a uckimoyeHneM cuUTyalui, korna coorserctBus MCO
10012-1 TpeOyroT opraHsl 1o cepTU(UKAIMN HIH OJ0KEHUSI KOHTPAKTA.

4.12 Cmamyc Konmpoas u Ucnblmanuil

PykoBoactro no npumenerno MCO 9001 (4.12), UCO 9002 (4.11) u UCO 9003 (4.7)

CucremMa KadeCTBA M METOAMKM IIOCTaBIIMKA JOJDKHBI T'apaHTHPOBATh, YTO HEOOXOIMMBIH
KOHTPOJIb M HMCIIBITAHKS BBINOIHSIOTCA. CHCTeMa JOJDKHA 00CeCIeYrBaTh CIOCO0 BBISIBIICHHS CTaTyca
npoaykiuu win yceryrd. CTaryc MOXKHO YKa3blBaTh C IOMOIIBI0 MAapKHPOBKH WM SIPJIBIKA JTHOO
MOJNUCH Ha (DU3UUECKOM WM JIEKTPOHHOM Hocurene. CTaTyc A0JIKEH MMOKa3bIBaTh, YTO MPOAYKIIHS




HE WCIBITHIBAJIACH MJIM HUCIIBITHIBAJIACh, OTOPAKOBaHA U OXKUIAET COOTBETCTBYIOILETO PELICHHS, WM
UCIIBITaHa ¥ 0TOpaKoBaHa OKOHYATENBHO.

OtnenpHOE (PU3NUECKOE MECTOIOJIOKEHHE ITUX KATETOpUil MPOMYKINH YacTo SBISETCS Hanbosee
BEPHBIM CIIOCOOOM TapaHTUM M CTaTyca W TOYHOro pasmemieHus. OAHAaKO B aBTOMAaTHUYECKU
KOHTPOJIUPYEMBIX YCJIOBHSX TOYHOE pa3MEIIEHHEe MOXET TaKke OBITh JIOCTUTHYTO JIPYTUMH
Cpe/CTBaMH, TAaKMMHU KaK aBTOMAaTH3UpOBaHHast 0a3a JaHHbIX.

4.13 Konmpons npooykuyuu, He cOOmeemcmeyoujeii mexHu4ecKum ycioeuam
4.13.1 OO01mue noaoKeHus

PyxoBozctBo mo npumenenunio MCO 9001 (4.13), UCO 9002 (4.12) u UCO 9003 (4.8)

Ecnu kxakas-1mu00 MpoMeKyTOYHas! WIIM TOTOBast MPOAYKIIMS, BKIIOYast yCIyTH, OyAeT IpU3HaHa He
YIIOBIIETBOPSIIOIIEH TEXHUYECKHM  YCJIOBHMSM, CIEIyeT IIPEeNOTBPATHUTh €€ IpeIHAMEPEHHYIO
9KCIUTYaTalMI0 WIIM MOHTaX. DTO OTHOCUTCS Kak K HECOOTBETCTBYIOLIEH NMPOAYKIMHU, 0OHAPYKEHHOM
Ha IIPOM3BO/ICTBE MOCTABIINKA, TAK M K HECOOTBETCTBYIOIIECH MPOIYKIIIH, IIOJTyYEeHHON ITOCTaBIIUKOM.

[TocTaBIMK NOMKEH pa3paboTaTh U BHIIOIHATH HPOLEAYPHI, C TOMOIIBIO KOTOPBIX OH CMOXKET:

- OIPEAENNTh, KaKHe MPOM3BOJCTBEHHBIE (haKTOPBI IIPUYACTHBI K 00OPa30BaHHIO HECOOTBETCTBUS,
HalpuMep, KaKod MPOM3BOACTBECHHBIN MEPHOJ] WX 000PYIOBAHUE WITH MAPTHS MPOYKIIUH;

- MOMETHUTh 3TH (HAKTOPBI, YTOOBI OOECTIEUUTh MX OTIMYHE OT COOTBETCTBYIOIIMX TEXHUYECKUM
YCIIOBUSIM IIPOU3BOJICTBEHHBIX (hakTopoB (cM. 4.12);

- JOKyMEHTHPOBaTh HaJIW4Me HECOOTBETCTBHH C yKa3aHHEM, KaKOH MMEHHO NPOW3BOJCTBEHHBIN
¢axrop, 060pyROBaHHE WM MAPTHS MPOLYKIMN IPUYACTHEL;

- OLIGHUTH XapaKTep HECOOTBETCTBHUS;

- PaccMOTpeTh aNbTepHATHBY YTWIM3ALMHW HECOOTBETCTBYIOIIEH NPOAYKIHUH, IPHUHSTH
HEOOXO0JMMOE PEIIEHHUE U 3aIPOTOKOINPOBATH €T0;

- (¢u3MuecKH TNPOKOHTPOJIHPOBaTH (HAIpUMEp, C [OMOIIBIO (DU3UUECKOTO  OTIEIICHUS)
NepeMelieHre, XpaHeHWe WU IOCIeOyIOIyl0 00pabOoTKy HECOOTBETCTBYIOUIEH NPOIYKIHH,
COTJIACHO IPUHATOMY PEIICHHIO 00 YTHIN3AIIH;

- U3BECTUTH JPyrH€ OpPraHW3allld, KOTOPBIE MOTYT OBITh 3aeThl JAHHBIM HECOOTBETCTBHEM,
BKJIFOYAst, €CJIM HaJl0, [IOKYIaTesl.

4.13.2 AHanu3 1 yTuin3anusi HECOOTBETCTBYIOIEH NPOIYKIUU

PykoBojnctBo 1o npumenenno MUCO 9001 (4.13.1), UCO 9002 (4.12.1) u UCO 9003 (4.8)

[lpunumas pemieHue 00 YTHIM3AIMM HECOOTBETCTBYIOIICH MPOAYKIMH, MOCTABIIUK JIOJDKCH
YYUTBHIBaTh CEMb IIOJIOKEHHH, YKa3aHHBIX B 1. 4.13, B CBSI3M ¢ PUCKOM HE BBIIOIHUTH TPeOOBAHUS
nokynarenst. Bee mepsl, nepeunciennsie 8 ICO 9001 u MCO 9002 mox a), b), ¢) u d), HecyT B cebe
Pa3IUYHbIE CTETIEHU PHUCKA.

Torga kak UCO 9003 He comepKUT MOAMYHKTA, SIBHO MOCBALIEHHOI'O aHAJIN3y HECOOTBETCTBUA U
YTHIN3AIMHA HECOOTBETCTBYIOMIECH POXYKIINH, TIPEACTaBICHHBIC 31€Ch YKa3aHUs MOTYT OBITh MOJIC3HBI
npu npuMeHeHnH noamyskTa 4.8 1ICO 9003.

4.14 Koppexmupyiouwiee oeiicmeue

PyxoBozactBo mo npumernenuo MCO 9001 (4.14) u UCO 9002 (4.13)

[lpuumapl  0OHApy)XEeHHBIX (WM TOTEHIMAIbHBIX) HECOOTBETCTBHH HODKHBI OBITH  6e3
MPOMEIJICHUS ONpE/ieNIeHbl C TeM, YTOOBl MOXHO OBbLIO MPENNPUHATH KOPPEKTHPYIOIINE IEHCTBHUS U
MPEJOTBPATUTh TOBTOpPCHHE (WM TIOSABICHUE) TaKUX HECOOTBETCTBUH. [IpUYMHBI MOTYT OBITh
CIIeYFOTIIIMH:

- OTKa3bl, HEWUCHPABHOCTH WIM HECOOTBETCTBHA HCXOIHBIX MAaTEpHAJIOB, MPOIIECCOB,
HWHCTPYMEHTOB, OGOpyﬂOBaHI/IH nIIn HOMCLHCHHﬁ, rae npoaykKuus IMmpoOU3BOAUTCAA, XPAHUTCA WU
oOpabaTpIBaeTCs, BKIIOUAst HAXoIsIIeecss TaM 000pyIOBaHNE W CHCTEMBL,

- HCAACKBATHLIC WU OTCYTCTBYIOIIUEC METOAUKN U JOKYMCHTAIUA, HECOOTBETCTBUEC METOAMNKAM;,

- HeaZIeKBaTHOE yIpaBJICHUE Ka4eCTBOM TEXHOJIOTUIECKOTO IIPOIIEcca;

- IJI0X0€ TUIAHUPOBAHUE;

- OTCYTCTBHE OIIBITA;

- HeaJIeKBaTHbIE paboyune yCIIOBHS,

- HEeaJICKBaTHBIC PeCcypchI (JIFOJCKHE U MaTepPHAIBHEIC);

- I3MEHYHBOCTB, MIPHUCYIIAs TapaMeTpaM Imporiecca.

Pe3ynbTaThl mepeducIeHHBIX TPUYHH MOXKHO BBIIBUTH TIPH aHAIH3E CIEAYIOUIINX HCTOYHUKOB:

- IIPOTOKOJIOB OCMOTPOB U UCIIbITaHUI;




- 3aMKCcel 0 HECOOTBETCTBHSAX;

- HaOJIIOICHHIA B IPOIIECCE KOHTPOJIS IIPOU3BOICTBA;

- HaOJIIOJIEHN I BO BpEMsl PEBU3HIA;

- %anob BO BpeMsl IKCILTyaTallH1, 00CITY)KUBAHUS WK Kal00 MOKyNaTes;
- HaOJIIOACHUI PErTIAMEHTHPYIOLIETO OpraHa WK 3aKa34umKa;

- HaOJTIIOICHU I UITH OTYETOB MIEPCOHANA;

- mpolIieM CyOToApSAINKa;

- pe3yabTaToOB HAOIIOCHHI CO CTOPOHBI PYKOBOJICTBA.

[Mpumeuanne 3. HeoOs3aTenbHO NpPU  KAXKIOM  TIOSBICHHM HECOOTBETCTBUSI IPHUMEHSTH
KOppEeKTHpYIOIee NeHCTBHE, HO NEepUOTUYECKH aHaIM3 O0Opa30BaHWS HECOOTBETCTBHUM
HEeo0X0UM, YTOOBI PACKPBITh BOSMOKHOCTH YIIyYLICHHS TapaMeTPOB IpoLecca.

Crenyer pa3paborarh NpoLeaypbl YCTAHOBICHUS 00S3aHHOCTEH 10 MPUHATUIO KOPPEKTHPYIOIINX
JIEWCTBHUH, METO/IOB UX BBIIIOJIHEHHS U TPOBEPKU UX dPPEKTUBHOCTH.

Lemecoobpa3zHo Tarke pa3paboTaTe MPOUEAYPH UII HECOOTBETCTBHH, OOHAapYXKEHHBIX B
HPOAYKIUH HOCIIE TOTO, KaK €€ OTIPY3HIM B Ka4eCTBE YAOBIETBOPUTEILHON. Takue mpoueaypsl MOryT
BKJIFOYATh B ce0s:

- U3y4YEHHE C eJbI0 YCTAHOBUTD, SBJISIETCS JIM HECOOTBETCTBUE SAMHUYHBIM HIIM 3TO XPOHHYECKast

npobiiema;

- IEWCTBHS, KOTOPBIE, €CIIM HEOOXO0ANMO, CIIeyeT IPEAIPUHSITS.

4.15 Ilozpy3ouno-paszpy3ounsie padomsl, Xxpanenue, ynakoeka u nOCmMagKa
4.15.1 OOr1me noI0XKEeHUS

PykoBoactBo o npumenenno CO 9001 (4.15.1), UCO 9002 (4.14.1) u UCO 9003 (4.9)

Cucrema OpraHu3alud [OCTAaBIIMKA [0 IOTPY304YHO-PA3rPy304HBIM paboTam, XpaHEHHUIO,
YIaKOBKE M MOCTaBKE MATEPHAJIOB JO/DKHA 00CCIIEYMBATh HEOOXOIUMOE TUIAHUPOBAHKUE, KOHTPOJIb U
JIOKYMEHTAITUI0. DTO OTHOCUTCS K 00padaThIBACMBIM MaTepHaaM, TaK U K TOTOBOM MPOTYKITUH.

4.15.2 Tlorpy304HO-pa3rpy304HbIe pabOTHI

PyxoBozactBo no npumenenuto MCO 9001 (4.15.2), UCO 9002 (4.14.2) u UCO 9003 (4.9)

Meron, NpUMEHSEMBIH MOCTABIIMKOM sl TOTPY3KM W PasTpy3KH MaTepualioB, JOJIDKEH
IpeaycMaTpuBaTh OOECIeUYEeHHEe TPAHCHOPTHBIX YCTPOWCTB (TaKMX Kak MOJIJIOHBI, KOHTEHHEpSI,
TPaHCIOPTEPBI, COCYIbl, pe3epByapbl, TPyOONPOBOABI M TPAHCHOPTHBIE CPEIACTBA), YTOOBI MOIKHO
ObUTO TIPENOTBPATHTH IIOBPEXICHUS, YXyALICHHE IOKa3aTeled M 3arps3HeHue (u3-3a BHOpanuw,
yAapoB, TPEHHUs, KOPPO3HH, Mepenaga TeMIeparypa, paJdaluy Wik IPYyTUX YCIOBUI, KOTOPbIE MOTYT
CO3JaThCsl TNPH TOTPY3Ke, pasrpy3ke M XpaHeHHH). TexHnueckoe OOCIy)XKHBaHHE IIOTPY304YHO-
Pa3rpy304HOTO 00OPYAOBAHUS ABISIETCS APYTUM (aKTOPOM, KOTOPBIH HEOOXOAMMO MPETYCMOTPETS.

4.15.3 Xpanenue

PykoBoactBo mo npumenenno CO 9001 (4.15.3), UCO 9002 (4.14.3) u UCO 9003 (4.9)

ITocTaBuMK JODKEH OOECIeYnBaTh MOAXOMAIINE CKIaIbl, YYHTHIBas TPH 5TOM HE TOJIBKO
(m3rUecKyro 6€30MacHOCTh, HO M OKPY’KAIOIIHe YCIOBHS (HAPUMED TEMIICPATYPy ¥ OTHOCHTEIBHYIO
BIIQYKHOCTH ).

[enecoobpa3Ho MEpUOAMIECKH MTPOBOAUTH OCMOTPBI XPAHSIIUXCSA M3JEIHiA, YTOObI OOHAPYKUTH
BO3MOXKHOE YXYIIICHHE IOKasarelic. MeToasl MapKHpOBKH JOJUKHBI J1aBaTh pasiHIuMyio |
YCTONUYMBYIO HHPOPMAIIHIO B COOTBETCTBHHU C TEXHHIESCKUMH yCIIOBUSMHU.

WHorga HEOOXOAMMO MPEAYCMOTPETh aIMHHHCTPATHBHBIE MEPbl 10 YCTAHOBJIIEHHIO CpPOKa
TOJIHOCTH, POTAIMHU 3AITaCOB U Pa3JIC/ICHUIO TTAPTUl IPOITYKIIUH.

[Tpumeuanne 4. TpeGoBaHMA K XpaHCHHIO M YIAKOBKE JOJDKHBI YUHTHIBATH YKIAOKy pPAIaMHU,
CJIOSIMU WJIM IITa0SINPOBaHIE MPOIYKIUH, KaK YacTh IapaMEeTPOB MPOCKTA.

4.15.4 YakoBka

PykoBoactBo 1o npumenenno CO 9001 (4.15.4), UCO 9002 (4.14.4) u UCO 9003 (4.9)

[Mpoueaypsl YNakoBKH, MPUMEHSEMbIE MOCTABLIMKOM, MAaTepHalbl, KOHCTPYKIHUS YIAKOBKH H
UCIIOJIB30BaHUE SPJBIKOB JIOJDKHBI 00ECIEYMBATh HEOOXOJAUMYIO 3aIUTy OT IOBPEKICHHIA,
YXYAIICHUS TOKa3aTeliell W 3arpsA3HCHHsS BO BpeMs XPaHCHHUsS, TPAHCHOPTHPOBAHUS WM B JIFOOOH
JPYTO# MEPUOJ 10 TeX MOp, MOKa MOCTABIIUK HECET OTBETCTBEHHOCTD 38 MPOIYKIIHIO.




Crienyer y4uThIBaTh pa3inuHble (OPMBI XpaHEHHS M TPAHCHOPTHUPOBaHHS, KOTOPHIE MOTYT
BCTPETUTHCS TIOCTABIINKY.

[Ipu ymakoBke ciemyeT oOecrieurBaTh YETKOE OIMMCAHHE COASPKUMOTO WM €ro WHIPEIUCHTOB
TaM, I'Jie STOM OPeeIeHO perylaMeHTaM1 HIM KOHTPAKTOM.

Crenyer pa3paboTath MOJIOKEHHUS 110 MTPOBepKe d(PPEKTUBHOCTH YITAKOBKH.

4.15.5 TlocraBka

PykoBonctBo o npumenennto CO 9001 (4.15.5), UCO 9002 (4.14.5) u UCO 9003 (4.9)

[TocraBIuk T0JIKEH 00eCIIeUnBaTh COXPAHCHUE Ka4eCcTBa MPOAYKIIMH BO BPEMs TPAHCIIOPTHPOBKH
U JPYTUX CTQAW{ MOCTaBKU. [JI1 HEKOTOPBIX BHIIOB IPOMYKIMH, BKIFOYAsl YCIYTH, BPEeMs TIOCTAaBKU
SBJSIETCSl KpuTUueckuM (akropoM. CrienyeT oOpaTHTh BHUMAHHE HA Pa3lIMYHbIC BHUIBI MOCTABOK U
M3MEHEHHs YCIIOBHI OKPYKaIOILei Cpeibl, KOTOPbIE MOTYT BCTPETHTHCS B TIPOLIECCE MTOCTABKH.

4.16 Pecucmpauusn 0anHvix o Kauecmee

PykoBojctBo 110 mpumenennto MCO 9001 (4.16), UCO 9002 u UCO 9003 (4.10)

3aperucTpupoBaHHbIC JaHHBIE O Ka4yeCTBE OJDKHBI COJICPKATh CBEICHUS, YIOCTOBEPSIOIIHC
HETIOCPEJCTBEHHO WJIM KOCBEHHO, YJOBIETBOPSICT JIM MPOMYKIIWS, BKIIOYAS YCIYTH, TEXHUYCCKUM
TpeOOBAHUSM.

3aperucTpupoBaHHbIC JaHHBIE O Ka4eCTBE MOCTABIIMKA TOJUKHBI OOCCICUHBATH CBHICTEIHCTBO
TOTr0, YTO DJIEMEHTHI CUCTEMbI KaueCTBa, moananarmme noa tpedosanus NCO 9001, UCO 9002 wnu
HCO 9003, BHEApPEHBI.

Ecnu pe3ynbraTel He OyayT yOeIUTENbHO MPOAEMOHCTPUPOBAHBI, B 3aPETUCTPHUPOBAHHBIX JAHHBIX
0 Ka4ecTBe CJIe/lyeT yKa3aTh, YTO CJCJIaHO JJIsl TOTO, YTOObI HCTIPABUTH MOJIOKEHHE.

[TocTaBIMK MOJKCH MOATOTABJIMBATH, BECTH, XPAaHHTh B 0OE30MaCHOM MECTE M 3allUIIaTh OT
HECaHKIIMOHUPOBAHHOTO JIOCTyIa W M3MCHCHUI 3aperMCTpUpPOBAHHEBIC JTAHHBIC O KadecTBe. JlaHHBIC
JIOJDKHBI OBITH JIETKO JOCTYITHBI. MIX MOXHO XpaHUTh WM KOMUPOBATH B JIFO0OH MOAXOsIICH Gopme,
HanpuMep, Ha OyMa)KHOM WJIM 3JIEKTPOHHOM Hocutene. Komuu 10KHBI COJIepiKaTh BCIO PEIEBAHTHYIO
HHPOPMAIINIO, KOTOpas HMMECTCS B OPUTHHAIBHBIX JaHHBIX. [lOCTAaBIIMK JODKEH MPEAyCMOTPETh
cnoco0 mepeBoja TpeOOBaHMI KOHTPAKTa B TpeOOBaHUS, KACAIOIIMECS MPEJCTABICHUS, COXPAHCHUS U
YTUIN3AIMN PETUCTPALMOHHBIX TAHHBIX O KAYEeCTBE.

MoryT CIIOXKHUTBCSI OOCTOSITENBCTBA, KOIJA OT IOKyMaTtels MOTpedyeTrcss XpaHUTh M BECTH
OTOOpaHHBIC 3apETHCTPUPOBAHHBIC JAaHHBIC, MOATBEPXKIAIOIINC KAuyeCTBO MMPOAYKIIUH, BKIIIOUYAs
YCITyTH, B TCYCHHE OMPEICIICHHOTO MIEPHO/Ia FKCILTYaTAI[HOHHOTO CPOKa CiIyKObI. [TocTaBIIMK TOJIKCH
MPEyCMOTPETh BO3MOXKHOCTD MPEOCTABICHHS TOKYITATEII0 HYKHBIX €My JOKYMEHTOB.

HNCO 9001, MCO 9002 u HCO 9003 =e ompenensioT MHUHHUMAJIBHBIA CPOK XpaHEHHS
3apErUCTPUPOBAHHBIX JaHHBIX 0 KadecTBE. OOCTOATEILCTBA MOTYT CJIOXKHTHCS TakK, YTO 00SI3aHHOCTHIO
MOCTABIIMKA CTAHET BBIACHCHHE TPEOOBAHUH periiaMeHTHpYyromero opraHa. CieayeT yuecTb acleKThl,
OTHOCSIIUECS K OTBETCTBEHHOCTH 3a BBIMYCK KAYECTBEHHOH MPOAYKIIMK M K 3aKOHHOCTH Pa3IUNuHbIX
¢dopm Benenust yuera. Eciu TpeOyeTcs onpeseneHHbli Mepruo]; BpeMeHH, ero Cle[yeT OrOBOPHUTh B
KoHTpacTe. Eciu mepuoipl BpPEeMEHH HE MPEINHCAHbI 3aKOHONATCILCTBOM WIJIM  KOHTPAKTOM,
MOCTABIIMK JIOJDKEH YYECTh OXKHUAAEMBIH CpPOK CIYXKOBI TPONYKIIMA W BHECTH B JOKYMEHT
COOTBETCTBYIOIINE CPOKU XPAHCHUS JAHHBIX.

4.17 Buympenuas npogepka Kauecmaea

PyxoBozctBo mo npumenenuo MCO 9001 (4.17) u UCO 9002 (4.16)

Buytpennsas mposepka kadecTBa, TpeOyemas cormacao MCO 9001 mw MCO 9002, momxHa
MPOBOJINTHCSL MOCTABIIMKOM, YTOOBI ONPENENUTh, SIBISIOTCS JH PA3JIHMYHBIC SJIEMEHTHI CHCTEMBI
KauyecTBa (PEKTUBHBIMU U PUTOTHBIMHU JJIsl JOCTH)KEHHSI YCTAHOBIICHHBIX 11eJIel KadecTBa. B ruiane
BHYTPCHHUX MPOBEPOK CIICAYET OMPEACITUTH UX IEPUOTUIHOCTb.

[MocTaBUIMK MO/DKEH OTOOpaTh M HA3HAYNUTH KOMIIETCHTHBIX PEBH30POB C YUETOM KPUTEPHEB
ot0opa, mpuBeAeHHBIX B moAnyHKTax 4.1.2.2 ICO 9001 u 1CO 9002.

[Nepronnyeckre BHYTPEHHIE MTPOBEPKH BEITOIHSAIOTCS, YTOOBI:

- ONpeNeNuTh aJCKBATHOCTh M COOTBETCTBHE JIIEMEHTOB CHCTEMbl Ka4yecTBa TPEOOBAHUSIM K

JOKYMEHTAIMX ¥ Pean3alluu;
- onpenenuth 3GQGHEKTUBHOCTh PEATM30BaHHON CUCTEMbI KAUeCTBA B JOCTHXKCHHH 3a/IaHHBIX I[CIICH
Ka4yecTBa;

- OMPEJICITUTh COOTBETCTBHUE PErIaMEHTUPYOIIUM TPEOOBAHHSIM;

- o0ecre4nTh BO3MOXKHOCTh YCOBEPIIEHCTBOBAHHS CHCTEMY KadeCTBa MOCTABIINKA;

- crI0coOCTBOBATH NTPOBEPKAM KadeCcTBa CTOPOHHEH OpraHu3ariei.




JIONONHUTENBHO K NEPHOANYECKHMM BHYTPEHHHUM IIPOBEPKAM BHYTPEHHIOIO MPOBEPKY MOXKHO
MPOBOJAUTH IO CIIEAYIOLIUM IPHYHHAM:

- C LEJbI0 IIePBOHAYATIPHON OLICHKH CHCTEMBI Ka4eCTBA, TaM I'lie BOSHHKACT JKEJIAHUE YCTAaHOBHTb
€€ B3aHMOCBSI3b C KOHTPAKTOM;

- B paMKax B3aUMOCBS3M C KOHTPAaKTOM YJOCTOBEPUTHCS, YTO CHUCTEMa KauecTBa IPOJIOJDKAET
COOTBETCTBOBATH 33JJaHHBIM TPEOOBAHUSAM U PEaTU30BBIBATHCS;

- KOrja Ha (YHKUMOHAIBHBIX YYacTKax MPOW3OLLIM 3HAYUTENbHBIE H3MEHEHHMs, HalpHMep,
peopraHu3anys U NepecMoTps! IPOLEenyp;

- xorya 0e30macHOCTb, pado4ne XapaKTEPUCTUKU WIIM OO0INas HaJeKHOCTh MPOAYKIMH, BKIIOYAs
YCITyTH, HAXOIATCS, HJIA CYUTACTCS, YTO OHH HaXOJATCH, TIOJ YTPO30i U3-3a HECOOTBETCTBH;

- KOTJja He0OXOIMMO YIIOCTOBEPUTHCS, YTO TpedyeMble KOPPEKTHPYIOLIHE ACHCTBHS BBHIIIOJIHEHBI U
SIBISIFOTCS () (PEKTHBHBIMI;

- KOI/la CUCTeMa KauecTBa OLICHUBACTCS B COOTBETCTBUH CO CTAHAAPTOM Ha CHCTEMY KauyecTBa.

CiemyeT ycTaHOBUTH KOHEUHBIH CPOK OTBETa Ha 3aMEYaHusl, ClIeJIaHHbIe BO BpeMsl IIPOBEPKU.

[Mpumeuanune 5. JInsg mosyyeHus: oOMIMX YyKa3aHHH OTHOCHUTENIBHO PEBU3UM CHCTEMbI KauyecTBa
pexomenayetcs maate cceuiky Ha MCO 10011-1, UCO 10011-2 w UCO 10011-3, HO yka3aHWs B
gacTax 1, 2 wimm 3 UCO 10011 Hudero He n00aBISAIOT WM HE M3MEHSIOT B TpeboBaHusx MCO 9001
i 1CO 9002.

4.18 Iloozomoeka Kaopos

PykoBozcTBo no npumenennto NCO 9001 (4.16), ICO 9002 (4.17) u UCO 9003 (4.11)
[ToAroToBka KaapoB B OPraHU3aLMAX SBISAETCS BaKHBIM (DAKTOPOM Uil JOCTHXKEHHUSI KavyecTBa.
OHO BKJIIOYACT CrenuansHoe OOydYeHHe, HEeOOXOIMMOE Ul BBIMOJHCHHS MOCTaBJICHHBIX 3a1ad, H
obuiee oOydyeHue, 9TOOBI CO34aTh CTUMYJBI M HOBBICHTH [TOHHMAHHE BAXKHOCTH KadecTBa. [lepcoHan
JOJDKEH HAYYUThCS OCO3HAHHO TMPHUMEHSTh KCIONb3yeMble METOABI U JOKYMECHTBHI B CHCTEME
yIPaBJICHUS] KAYECTBOM MTOCTABILHKA.
YT06BI MOBBICUTH W TOICPKUBATH HA JODKHOM YPOBHE KBAIM(HKALUIO IIEPCOHAIA, TOCTABIINK
MOJKET [IePUOANYCCKH IPESANPHHIMATD CICAYIOIIIE [IaTH:
- OLICHUBATH OOIIYIO MMOJTOTOBKY, OTBIT U KBATH(PHUKAIUIO TEPCOHAA;
- ONpeAeNATh HEOOXOAUMOCTh WHIMBUIYAIBHOTO OOy4YEeHHs B 3aBHCHMOCTH OT TpeOoBaHHUil K
YIOBIETBOPHUTEIBHON IKCILTYaTaIiH;
- IUTaHUPOBATh, OPTAHM30BBIBATH M BECTH 00yYEHHE HA MPEANPHATUH ITOCTABIINKA HJIA Ha KaKOM-
100 APYroM MpEAIIPUATHH;
- BECTH 3aIliCH, Kacaroluecs OOYYeHHS M €ro pe3ylbTaTOB TaK, YTOOBI HX MOXXHO ObLIO
aKTyalIM3UpPOBATH, a MPOILYCKU B OOYYIEHUH - OIPEACILITh U 3aIIOJHSITh.

4.19 Obcnyscusanue

PykoBoactBo mo npumenenno MCO 9001 (4.19)
Tawm, re pyHKIIHOHUPOBAHKE TIPOIYKITHH 3aBHCHT OT PETYJSIPHOTO TEXHUUECKOTO 00CITYKMBAHNS,
1 OHO YKa3aHO B KOHTPAKTe, CIIEAYET MPEIYCMOTPETh CIICIYIOIIHE TTOI0KEHHUS:

- pacnpeneneHre O0S3aHHOCTEH MO TEXHUYECKOMY OOCITY:KUBAHHIO MEXKIY IOCTaBIIMKOM,
JIMCTPUOBIOTOPOM H TI0JIB30BATEIIEM;

- IJaHUpOBaHHE pPabOT MO OOCTY)KUBAHWUIO HE3aBUCHMMO OT TOTO, BBINOJHAETCS JIM OH
MOCTABIIMKOM MJIH HE3ABUCHUMBIM areHTOM;

- OIlCHKAa KOHCTPYKIMM | pabounmX XapakTepUCTHK CHEIHAIbHBIX HHCTPYMEHTOB WM
060pyIOBaHUS IS TIOTPY3KH, PA3TPy3KH U TEXHUYECKOTO OOCITYKUBAHUS ITOCIIE MOHTAXKa;

- KOHTPOJIb H3MEPHUTEIHHOTO U HCIBITATEILHOTO 000PYI0BaHUS, UCTIOIB3YEMOr0 MPH TEXHUIECKOM
00CITy’)KUBAaHHUH U UCTIBITAHUSX B paOOYIHX YCIIOBHSIX;

- obecrieueHre COOTBETCTBYIOIIEH TOKYMEHTAIMH, BKIIIOUash MHCTPYKIIMH, KaCcaIoIIECs 3amacHbIX
YacTeil, WK TepeuHei aetaiei, a TakKe TEXHAUECKOTO 0OCITYKUBAHUS TIPOTYKIIAH;

- obecrieyeHHe aJeKBATHOTO Pe3epBa, BKIFOYAOIIETO TEXHUYECKHE KOHCYJIBTAINH U TOMICPXKKY,
o0ydJeHHe epcoHaa 3aKa3uuKa ¥ CHa0KEHUE 3aMTaCHBIMHU YacTsAMH UITH JETAISIMHE;

- 00yueHune TepCcoHaa, OCyIIECTRISIONIEr0 TEXHUIECKOEe 00CITyKUBaHNE;

- 0OpaTHBIN TOTOK WH(OPMAIMH, HYKHOM JUTS YCOBEPIICHCTBOBAHUS MIPOSKTHPOBAHUS MPOIYKIIHH
WITH TEXHUYECKOTO OOCITYKHUBAHHS.

Jlaxxe ecnu B KOHTPAKTE HET MYHKTA O TEXHHUYECKOM OOCITY:KUBAHUH, PYKOBOJACTBO MOXET OBITH

IOJIE3HBIM JJIs TIOCTABLIUKA.




4.20 Cmamucmuueckue memoonl

PyxoBozactBo mo npumenenuo MCO 9001 (4.20), UCO 9002 (4.16) u UCO 9003 (4.12)

Hcnonp30BaHKe CTATHCTHYECKUX METOIOB MOXKET OBITh MOJIE3HBIM JJISl MOCTABIIMKA ITPU MHOTHX
00CTOSITENILCTBAX, B TOM YHCIIE IIpH cOope, aHaiau3e M ImpuMeHeHHHn uHpopmaruu. OHU [TOMOTaroT
peLINTb, KaKUe JaHHBIC MOTyYaTh, KaK X HCHOJIB30BAaTh HAMIYYIINM 00pa3oM, a TaKkxKe JIydlle HOHATh
TpeOOBaHMS M HYXHBl 3aKa3unka. CTaTUCTUYECKHME METOIbl IOJE3HBI INPH NPOSKTUPOBAHUU
NPOJXYKLUH, YCIyT W HPOLECCOB, NMPH KOHTPOJIE HMPOU3BOJICTBEHHBIX MPOLECCOB, ISl TOTO, YTOOBI
n30eXaTh HECOOTBETCTBHH, NPH aHaIHM3e MpoOJIeM, ONpPENENCHHH CTENEeHH PHUCKa, OIpEeIeIICHUH
KOPECHHBIX [PHUYMH MOSBICHUS HECOOTBETCTBHH, YCTAHOBIEHHH IPEAENIBHBIX XapaKTEPHCTHK
NPOJIYKLUUH U MPOLECCOB, NPU NPOTHO3UPOBAHHUH, MTPOBEPKaX, U3MEPEHUH HJIHM OLICHKE IOKa3zaTelen
Ka4ecTBa.

Cpean CTaTUCTHYECKHX METOMOB, KOTOpbIE MOTYT OBITh IOJE3HBIMH MUl JOCTHIKCHUS
BBIIICYKa3aHHBIX LeJIeH, ClieyIoIue:

- rpaduueckue MeTojbl (TMCTOTPaMMBI, CXEMBbl MOCJIEJI0BATEILHOCTH, JAUarpaMMmbsl pasdpoca,
quarpaMMel  Pareto, NpUYMHHO-CIIC/IICTBEHHBIE JHarpaMMbl W T.1.), C IOMOIIBIO KOTOPBIX
JUarHOCTUPYIOT MpoGJIEMBI W NPEJIaraloT IPUTOJHbIE pacyeTHbIe METOBI JUI NOCIECAYIOMEro
CTAaTHCTUYECKOTO ONpeeIeH s IPUYNH HEUCTIPAaBHOCTH;

CXEMBI CTaTUCTUYECKOTO KOHTPOJIS JUIS YIPAaBJIECHHS M PEryJIMpOBaHUs IPOU3BOJICTBEHHBIX
NPOLIECCOB JJIsI BCEX THUIOB NPOJYKIMH (ammapaTypbl, [pOrpaMMHOTO OOecredeHus,
00pabOTaHHBIX MAaTEPHAIIOB U YCIIYT);

MPOEKTUPOBAHUE DKCIICPUMEHTOB JUIsl ONpPEJENICHUS] MPEAINoaraeMblX NEPEeMEHHbBIX BEIWYMH,
MMEIOIINX 3HAYUTENBHOE BIMSHIE Ha pabodyne XapaKTEPUCTHKHU MPOLECCOB U MPOIYKINH, U JJIs
KOJIMYECTBEHHOTO OIPEACIICHHUS Pe3yJIbTaTOB;

AQHAJIN3 PETPecCcHH, KOTOPHIM JaeT KOJMYECTBEHHYI0O MOJEIb COCTOSHUS Ipolecca HWIH
NPOJYKIMH, KOT/Ia U3MEHSFOTCS YCIOBUS MPOTEKAHMSI POLIECCa MITH MPOEKT IPOIYKIHH;
aHaJM3 Jqucriepcu (OTIENIBHO OT 00mel Ha0mojaeMoll H3MEHUYNBOCTH), IIPUBOJISIINI K OLIEHKaM
MEPEMEHHOM COCTABJIAIOIICH, HCIONB3yEeMbIM P IPOSKTUPOBAHUM CTPYKTYP BBIOOPKH IS
KOHTPOJIBHBIX T'pa(uKOB M AJIsL OMMCAHUS MPOLYKIHMH M €€ BBITYCKAa; BEJIUYMHBI IEPEMEHHBIX
COCTaBJISIFOLIMX SIBJSIFOTCSL OCHOBOM JJIsl OIPEZEICHUS] MPUOPHUTETHBIX MEp IO TOBBIIICHHIO
Ka4ecTBa;

- METOJIBI 0TOOpa MPOO U MPUEMKH;

- 0TOOp MPob MPOMEXYTOUHOTO MPOAYKTA Pa3IMYHBIX IPONU3BOACTBEHHBIX CEKTOPOB;

- CTATUCTUYECKHE METOJIbl KOHTPOJISI U HCIIBITAHHH.

JlokymeHTarus, pa3paboTaHHas B pe3yIbTaTe IPUMEHEHHUS CTATUCTHYECKUX METOJIOB, MOXKET CTaTh
9 (EKTHBHBIM CPEICTBOM JIEMOHCTPAllMM COOTBETCTBHS TPEOOBAHUSIM K KauyeCTBY H MOXET
HCIIONB30BaThCS KaK OfHa U3 (JopM perucTpanuy JaHHBIX O KauecTBe.

[punaoxenne A

(nndopmaTuBHOE)
BUBJIUOI'PAOUSA
1 CO 9000-87 OO1ee pyKOBOJCTBO KauyeCTBOM U CTaHIAAPTHI MO OOCCIICYCHUIO KAueCTBA.
PyxoBopsiiue yka3aHusi 1o BEIOOPY U IPUMEHEHHUIO
2 UCO 9000-3-91 CraamapTtel B 0O0JNACTH aAMHUHUCTPATHBHOTO VIIPABICHUS KAadeCTBOM W

obecrieuenns: kauecta. Yacte 3. PykoBomsiine yka3aHusi M0 MPUMEHEHHIO
craumapra MCO 9001 mnpu pa3spaboTke, MOCTaBKe H OOCITY)KUBaHUH
MPOTPAMMHOTO 00eCIICUCHUS

3 HUCO 9004-87 OO0mee pyKOBOACTBO KAadeCTBOM W DJIEMEHTHl CHCTEM KadecTBa.
PykoBopsiue ykazanus

4 UCO 9004-2-91 AMUHHCTPAaTHBHOE YTpaBJIEHHE KaueCTBOM M  3JIEMEHTHl CHCTEMBI
kadecTBa. YacTs 2. PykoBoaduiye yka3zaHus Mo ycayram

5 UCO 10011-1-90 PykoBogsmue ykazanus 1o npoBepke cucreM kayecta. Yacts 1. [IpoBepka

6 MCO 10011-2-91 PykoBogmsmue ykazaHuMS TIO TIpOBepKe CHCTeM KadectBa. 4Yacte 2.
KBanupukannoHHble KPUTEPUH IJIS1 SKCIIEPTOB-ayJUTOPOB CHCTEM KauecTBa

7 UCO 10011-3-91 PykoBopsmue yka3aHus 0O MpOBEpKE CUCTEM KauecTBa. YacTe 3.

YnpasiieHne nporpaMMaMy IPOBEPOK



8 UCO 10012-1-92 TpeboBanus Mo OOCCIICUCHUIO KAueCTBa HU3MEPUTEIBLHOIO O0OPYHIOBAHHUSL.
Yacte 1. CucremMa  METPOJIOTHYECKOTO  TOATBEPXKICHHA  JUIS
M3MEPHUTENHLHOTO 000PY/I0BaHHS



