Mpuka3 PenepanbHOro areHTCTBa NO TEXHMYE CKOMY perynupoBaHuio U meTponorum ot 17.12.2008 N 435-ct
"O6 yTBe pXXAeHUU HauMOHaNbLHOro craHgapra”.

FOCT P 53058-2008 «COLUAIIbHOE OBCIYXXUBAHUE HACEINEHUA. CounanbHble ycnyru rpaxaaHam
MOXWUIIOro Bo3pacTta»

MpepucnoBue

Llenn »n npuHumnel ctaHpgaptudaumm B Poccuiickon ®depepauumn yctaHoBneHbl degepanbHbIM 3akOHOM OT 27
nekabps 2002 r. N 184-®3 "O TexHMYeckoMm perynvpoBaHuun”, a npaBuna NpUMEHEHUS HaLUMOHaIbHbIX CTaH4apToB
Poccunckon ®egepauum - TOCT P 1.0-2004 "CtanpapTtusaums B Poccuinckon Pegepaunn. OCHOBHbIE NOMOXeHUS".
CBegeHus o cTaHAapTe

1. PaspabotaH ®PepeparnbHbiM rocyaapCTBEHHBIM YHUTAPHBIM MpeanpuaTMeM "POCCUMICKUIA Hay4YHO-TE XHUYECKUN
LEeHTP nHdOopMaLmMmn No ctaHgapTusaummn, metTponorumn n oueHke cootsetctausa” (ryr "CTAHOAPTUHOOPM").

2. BHeceH TexHunyeckum KommteToMm no ctaHgaptusaumm TK 406 "CoumanbHoe obcnyxuBaHme HaceneHus".

3. YTBepxaeH v BBedeH B gencteue [Mpukazom PenepanbHOro areHTCTBA MO TEXHWYECKOMY PErynMpoBaHu0 U
meTpornorum ot 17 gekabps 2008 r. N 435-cT.

4. B HacTosILLEM CTaHOapTe peanu3oBaHbl HOPMbI:

3akoHoB Poccuiickon ®egepaumu:

- 0T 12 auBaps 1995 r. N 5-03 "O BeTepaHax”;

-oT 2 aBrycta 1995 r. N 122-®3 "O counanbHOM 06CnyXMBaHUM rpaxkaaH NnoXxuroro Bo3pacTta u nHBanugoB";

- ot 10 pekabpsa 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro ob6CnyXuBaHWs HacereHus B Poccuiickon
denepauun’;

- oT 27 pekabpsi 2002 r. N 184-®3 "O TexHN4eckoM perynuposaHun';

MoctaHoBneHus MpaButensctBa Poccunckon ®enepaumm ot 25 Hoabpsa 1995 r. N 1151 "O denepanbHOM nepeyHe
rapaHTUPOBAHHbIX FOCYy4apCTBOM COUMArnbHbIX YCMyr, NpefoCTaBnsieMbliX rpaxaaHaMm MoXWnoro Bo3pacta U
WHBanNu4am rocyaapCTBEHHLIMU U MyHULMNAMNBHBIMU YYPEXOEHUSMI cCoLmanbHOro obcnyxmBanmsa".

5. Hacroswun craHgapT paspaboTaH no 3akady MwuHucTepcTBa 3[4paBOOXpaHEHMSI W COouMaribHOro pasBUTUS
Poccuinckon degepaunn.

6. BBegeH Bnepsble.

MHdpopmaums 06 n3MeHeHUsix K HacTosiLemMy cTaHaapTy nyOnuKkyeTcs B eXerogHo usgaBaeMom MHGOpP MaLMOHHOM
ykaszaTerne "HauuoHanbHble cTaHOapTbl', @ TEKCT M3MEHEHWA W MOMpaBOK - B EXeMEeCSYHO WU3[aBaeMblX
MH(OPMaLMOHHbIX yKasaTenax "HauuonanbHble cTaHgapTel”. B cnyyae nepecmoTtpa (3ameHbl) unv OTMEHbI
HacCTOsILLEro cTaHgapTa COOTBETCTBYlOLLlee yBedoMreHne OyaeT onyOrvKoBaHO B EXEMECSYHO U3LaBaeMoM
UHGOPMaLMOHHOM YykasaTerne "HauuoHanbHble ctaHgapTel”. CooTBeTcTByOWAa WMHAOpMauus, yBeLOMIEHVE U
TEKCTbl pasMeLLalTcs Takke B MHGOpPMaUMOHHOW cucTeMe OOLLero nonb30BaHUA - Ha oduumanbHOM canTe
denepanbHOro areHTCTBa No TEXHUYECKOMY perynmpoBaHuio U METPONOrMM B ceTu VIHTEpHET.

1. O6nacTb NnpuUMeHeHUs

HacTosilumin ctaHOapT pacnpoCcTpaHsieTcsl Ha couuarnbHble Ycryru, npefocTaBrsieMble rpaxzaHam MoXUrIoro
BO3pacTa roCyJapCTBEHHbIMA W UHbIX (OPM COBCTBEHHOCTU YUPEXAEHWUSIMA COLMAribHOTO OBCMYXUBaHUSA
HaceneHus (ganee - yupexaeHust), a Takke rpaxaaHamu, 3aHUMatoLLUMMUCS NpeanprHUMaTeNbCkon AesTenNbHOCTbI0
B obrnacTu coumanbHoro obecnykuBaHua HaceneHust 6e3 o6pasoBaHUs PUANYECKOro Nuua.

CraHpapT ycTaHaBnmBaeT cocTaB, 06beMbl U (hOPMbI NPEeAOCTaBSIEMbIX COLMAnbHbIX YCIYT.

2. HopmaTuBHbIE CChISIKU

B HacTosILLEeM cTaHaapTe UCNoNb30BaHbl HOPMATUBHbIE CChINKU Ha Crieayolme cTaHaapThl:

FOCT P 52143-2003. CoumnanbHoe obcnyxvBaHue HacerneHns. OCHOBHbIE BUAbI COLMarbHbIX yCryr

FOCT P 52495-2005. CoumnanbHoe obcnyxvBaHne HaceneHns. TepMuHbl 1 onpeaeneHuns

FOCT P 52880-2007. CoumanbHoe obcnyxuBaHue HacemneHus. Tunbl yYpexaeHuin coumanbHOro obcryxmBaHus
rpaxkgaH NoXunoro Bo3pacrta v MHBaNuaoB

FOCT P 52882-2007. CoumnanbHoe obcnyxmBaHve HacerneHus. CneumanbHOe TEXHUYECKOE OCHALLLEHME yUpeXaeHni
coumnanbHoro obcnyxmneaHms

FOCT P 52884-2007. CounanbHoe obcnyxusaHue HaceneHusi. [opsiAok U ycroBusl NPenocTaBneHnst CoumanbHbIX
YCNyr rpaxaaHam MoXunoro Bospacrta v MHBanuaam.

Mpumeyanne - lMpu Nonb3oBaHMM HACTOSLMM CTaHAAPTOM LienecoobpasHO NpoBepUTb AEWCTBME CChINTOYHbIX
CTaHAapToB B MHMOPMALMOHHOW cucTeMe oObLiero nonb3oBaHus - Ha odmunanbHoMm cante PegepanbHOro
areHTCTBa MO TEXHWYECKOMY PErynvpoBaHWIO U METPOrorum B ceTu VIHTEpHET Wnv Mo eXerogHo u3gaBaemMomy
MH(OPMaLMOHHOMY yKasaTento "HauuoHanbHble cTaHgapThl”, KOTOPbI onybnvKoBaH Mo COCToAHMIO Ha 1 gHBaps
TeKylwero roga, M TMNO COOTBETCTBYWOLINM €XEeMECAYHO M3gaBaeMbiM  MHPOPMALMOHHBIM  yKa3aTersm,
onybnvkoBaHHbIM B Tekywiem rogy. Ecnu ccbinouHbIM CTaH4apT 3aMeHeH (M3MEHeH), TO Mpu Nofb30BaHWUK
HaCTOSILLMM CTaHOapTOM criefyeT pyKOBOACTBOBATHCS 3aMEHSIOLLMM (MBMEHEHHBIM) cTaHAapToM. Ecnu ccbinoyHbIn
CTaHAapT oTMeHeH 6e3 3ameHbl, TO MOMOXeHWe, B KOTOPOM JdaHa CCblfka Ha Hero, MpUMEHSAETCA B 4acTu, He
3aTparvBaroLLen 3Ty CCbIMKYy.

3. TepMmuHbI n onpegeneHus

B HacToswem ctangapTte npumeHeHbl TepMuHbl no FOCT P 52495.



4, O6wme nonoxeHus

Hactoawwmi craHgapt paspabotaH B COOTBETCTBUM C nonoxeHusmu PenepanbHbix 3akoHOB M [MocTaHOBMNEHMS
MpaBuTenbctBa Poccuiickon ®enepaumnn (NyHKT 4 npeancnosus) n TpebosaHusmm FTOCT P 52143, TOCT P 52495,
FOCT P 52880, TOCT P 52882, TOCT P 52884.

YupexaeHusi He3aBUCUMO OT BEAOMCTBEHHOW NMPUHAAMNEXHOCTU 1 hOpM COBCTBEHHOCTU NPY ONPeAEneHn B CBOUX
NONOXeHUsX, yCTaBax u APYrux AOKyMEHTax coctaBa, 0obeMoB 1 hopM NpeaocTaBngeMbIX MU COLManbHbIX YCyr
rpaxgaHam noXunoro Bo3pacTa LOMKHbl PYKOBOACTBOBaTbCS TpeOOBaHMAMM HACTOSLLEro cTaHaapTa.

4.1. CocTtaB, 06beMbl U (hopMbl coLuanbHbIX yCyr

4.1.1. CounanbHo-6bITOBbIE yCNyrn

CoumanbHo-6bITOBbIE YCIYri rpaxaaHaM NoXuoro Bo3pacTa nNpefocTaBnsoT B crneaywmnx obbemax u gopmMax:
4.1.1.1. Ycnyru npu ctauMoHapHOM coumanbHOM 00CnyXMBaHUN:

- MNpeaocTaBfneHVe JKWIOW Mnowiaan, MNOMELLEeHUA [[fS opraHv3aumMm  peabunuTaumMoHHbIX  MepPOnpUATUN,
TPyAOTEpPanuu n KynbTypHO-0OCYrOBON AeATENbHOCTY;

- NpefocTaBneHne B Nonb3oBaHe Mebenn cornacHo yTBepXXaeHHbIM HopMaTUBaMm;

- COAENCTBME B OpraHnsaummn npeJocTaBneHmns ycryr npeanpusaTuaMm TOProBin U CBA3U, a Takke MHAOPMa LIMOHHbBIX
yenyr;

- NPUroTOBIMEHME U NogaYda NULLM, BKIKOYas ANeTn4eckoe nutaHume;

- MpefocTaBfieHne MSArkoro MHBeHTaps (ogexabl, oOyBW, HATenbHOro Genbs M MOCTENbHbLIX NMPUHAANEXHOCTEN)
COrnacHo yTBEPXKOEHHbIM HOpMaTMBaM;

- obecneyeHne KHUramu, rasetamu, XypHanamu, HacTOMbHbIMUA UrPaMu U UHBbIM, HEODXOOAUMBIM ANA OpraHu3auuu
pocyra;

- couManbHO-ObITOBLIE YCNYrM WHOUBUOYanbHO-0OCMYXXMBAIOWEr0o W TUIMEHWYECKOrO Xapaktepa rpaxaaHam
NOXWIoro BO3pacrta, He CNoCOOHbLIM MO COCTOSIHUIO 300POBbs BbINOSHATL OObIYHbIE XXUTEWCKME NpoLeaypbl, B TOM
uncne Takue OEWCTBUS, Kak BCTaTb C MOCTENW, Neyvb B NOCTENb, 04eTbCA UM pasneTbCsl, YMbITbCA, NPUHATL BaHHY
(cxopouTb B 6aH0), MPUHATL NULLY, NWUTb, NOMb30BATLCS TyareToM Unu CygHOM, NepeaBuratbCcsl No oMy U BHE JOMA,
yxaxuBaTtb 3a 3yb6amu unm 3yOHbIMM NpoTE3amMu, MOMb30BaTbCs OYKaMWM UIM CIYXOBbIMU annapaTtamu, CTpuyb
BOMOCbI, HOT'TW, My>X4MHaM - 6puTb 6opoay 1 yCbl;

- NOMOLLb B HanucaHm1, opopmneHnr N NPOYTEHNN NUCEM U Pa3NUYHbIX LOKYMEHTOB;

- ybopKa Xunbix MOMELLEHWN;

- coava Beller B CTUPKY, XMMUYUCTKY, PEMOHT 1 0bpaTHas X A0CTaBKa;

- obecneyeHne COXPAHHOCTM IMYHbIX BELlEeN U LEHHOCTEN, COAHHbIX Ha XpaHEeHUEe YUYPEXOEHUH0 COrflacHo
yCTaHOBIEHHOMY MOPSAAKY;

- MNpefoCTaBfieHNe TpaHcnopTa Afs MOEe3[40K rpaxaaH MoXWoro Bo3pacTa K MecTaM IedveHusi, obyueHus,
KOHCYNbTaLMIA, €CNN MO COCTOSAHUIO 30,0POBbsI MM NPOTUBOMOKA3aHO MOJb30BaTbCsl 0OLLIECTBEHHBIM TPAHCMNOPTOM;

- NpefocTaBneHne NoMeLeHni Ans OTNpaBrieHnst Penurmo3Hbix o0opaaoB, co3gaHne Ans 3TOro COOTBETCTBYHLLMX
YCINOBUWIA, He MpOoTMBOpEeYalux npaBunam BHYTPEHHEro pacnopsigka W YYuMTblBaOWMX WMHTEPECHl BEPYHLLMX
pa3nnyHbIX KOHECCU 1 aTENCTOB;

- BbIMOMIHEHME (PYHKLMIA OMEKYHOB M MonevmTenei B OTHOLUEHUWU rpaXkdaH MOXWUIOro BO3pacTa, HYXXOatoLMXCS B
orneke Unn NoneYnTensCcTBe;

- MpefoCTaBfeHUe rpaxaaHam TMOXMIIOro Bo3pacTa - KIMEHTaM YYpeXAeHU BO3MOXHOCTU MOMb30BaTbCs
TenedOHHOM CBA3bIO 1 MOYTOBLIMU YCryraMu B COOTBETCTBUN C AENCTBYHOLLUMU Tapudamu;

- BblAENeHne cynpyram M3 4ucrna NpOXUBAKLIMX B YYPEXOEHUN rpaxkdaH MOXMIIOro Bo3pacTa M30IMPOBaHHOIO
XKUNOro NOMeLLeHMS AN COBMECTHOrO NPOXMBaHUS;

- obecrneveHne BO3MOXXHOCTU GeCrnpenaTCTBEHHOrO NpuemMa noceTuTenen KNMeHTamm yupexxaeHuin Kak B BbIXOOHbIE
N Npa3gHUYHbIE AHW, TaK U B paboyne OHM B LHEBHOE M BeYepHee BPeEMS B COOTBETCTBUM C NpaBuiiamMy BHYTPEHHENO
pacnopsifka yupexneHus;

- CcO34aHve YCINoBWUI O UCMOMb30BaHMS OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEW, ydacTus B nevebHO-TpyaoBoWA
NesaTenbHOCTY;

- MPUEM KIUEHTOB YUYpeXaeHus Ha paboTy B yupexaeHun, AOCTYMHYH UM MO COCTOSIHUKO 340pPOBbSA, HA YCMOBUSX
TPYAOBOro A0roBopa;

- OpraHv3auusi putyarnbHbIX YCIyr.

4.1.1.2. Ycnyrv npu nonyctauMoHapHOM couuanbHOM 00CnyKMBaHUN:

- NpefocTaBneHne NoMeLLeHU Ang opraHnsauum peabunmTaumMoHHbIX MEPONPUATUIA, TpyaoTepanum U KynbTypHO-
[0CYroBoW 0esiTeNbHOCTY;

- obecrneyeHne ropsuMmMm NUTaHnewMm;

- NpefoCTaBieHNe MOCTENbHbLIX NPUHAANEXHOCTEN, CNarbHOrO MecTa B CrneuuanbHOM MOMELLEHUN, OTBEYaloLeM
CaHUTapHO-TUrMeHnYeckm TpeboBaHmaM;

- NpefocTaBneHne yCcrnoBuii Ans cobnogeHns npasum IMYHON TMIMeHbl U CaHUTapuK;

- obecrneyeHve KHUramu, rasetamu, XypHanamu, HacTOMbHbIMW UrpamMv U UHbIM, HEOOXOAMMBIM AN OpraHM3auum
nocyra;

- COAENCTBME B MOMyYEeHUN HanpaBneHus B CTaUMOHapHbIE YUYpeXAeHUsa coumanbHOro obCcnyxmBaHusa npu Hanm4mm
COOTBETCTBYIOLLMX NMOKa3aHUM.

4.1.1.3. Ycnyru npu coumansHoM 06CnyXMBaHUmM Ha LOMY:

- MOKyMKa 1 AoCcTaBka Ha A0M MPOAYKTOB NMUTaHUS, ropsumx ob6eaoB;

- NMOMOLLb B MPUrOTOBIIEHUM MULLIK;

- AocTaBKka BoAbl, TOMKa neyemn, cogencteme B obecneyeHnn ToONSIMBOM - A1 MPOXUBAKOLLMX B XKUMbIX MOMELLEHMAX
0e3 LleHTpanbHOro OTONIEHNs U BOLOCHa0XEeHNS;

- MOKyMKa 1 AoCTaBka Ha J0M MPOMbILLIIEHHbBIX TOBAPOB NEPBON HEOOXOANMOCTMY;

- cOoava Bellen B CTUPKY, XMMUYECKY0 YACTKY, PEMOHT 1 0bpaTHast nx 4OCTaBka;



- COAENCTBME B OPraHn3aumm peMoHTa 1 YOOPKHM XUTbIX MOMELLEHWN;

- COAeNCTBME B OMnaTe Xunbsa U KOMMYHarbHbIX YCIYT;

- cofewcTBne B OpraHvM3auum npefocTaBneHnsa ycnyr npeanpuaTuaMyM TOProBnn, KOMMYHanbHO-ObITOBOro
obcnyxmBaHns, CBSI3U 1 APYrMMU NPeanpUaTUSIMA, OKa3blBaOLLMMUN YCIYT HACENEHUIO;

- MOMOLLb B HanvMcaHuu NMcemM v Apyron KoppecrnoHaeHUuu;

- cogencTene B 06ecrneyeHnn KHuramm, rasetamu, XXypHanamu;

- COAencTBUE B MOMyYEHUN HanpaBneHus B CTaUMOHAapHbIE YYPEXOEHNS COLMarnbHOro obCnyXmBaHusa Npy Hanm4um
COOTBETCTBYIOLLMNX NMOKa3aHUI;

- COENCTBME B NOCELLEHNN TEATPOB, BBICTABOK M APYrMX KyNbTYPHBIX MEPOMPUSATUI;

- COMpPOBOXAEHME B MENLUVHCK/E YYPEXAEHNS;

- COAENCTBME B OPraHn3aummn puTyanbHbIX YCryr.

4.1.2. CoumanbHO-MeLNLMHCKNE YCNYyTn

CoumanbHo-MeaNLUMHCKNE YCMYIU TpaxkgaHaM MOXWIOoro Bo3pacTa NpefoCTaBnsioT B Cneqyllwmx obbemax wu
dopmax:

4.1.2.1. Ycnyru npu ctauMoHapHOM coumanbHOM 00CnyXMBaHUK:

- BecnnatHoe oOkasaHWe MeLMVLMHCKOW mnoMolim B obbeme 6a3oBovi nMporpaMmbl 00A3aTeNbHOr0 MEAMLMHCKOro
CTpaxoBaHus rpaxxgaH Poccuiickon Penepauum, LeneBbiX NPorpaMm 1 TepputoprarnbHbIX NporpamM obs3aTenbHOro
MEAMLIMHCKOrO CTPaxoBaHWs B rOCYAapCTBEHHbIX U MyHULMNAMNbHbIX e4ebHO-NPOUNaKTUYECKNX YUPEXOEHNSX;

- HanpaBfieHVE HYXOaWLWMXCs B CrneuvanuaMpoBaHHOW MEOMLIMHCKOM MoMoluyM Ha obcnegoBaHMe U NleYeHue B
rocy4apCTBEHHbIE Y MyHULMNAMNbHbIE YYPEXOEHUS 30PaBOOXPaHEHUS;

- obecneyeHve yxoga C y4eTOM COCTOSIHUSI 340POBbA KrnvMeHTa (06TupaHue, OOMbIBaHWE, MMIMEHUYECKNE BaHHbI,
CTPWDKKa HOTTEeW, NpuyecsiBaHve 1 Ap.);

- NpoBeAEeHNEe peabnnuTaLMoHHbIX MEPONPUSATUIA (MEOULMHCKNX, coumarnbHbIX U Ap.);

- OKasaHvie NepBUYHOV MEANKO-CaHUTaPHOW NMOMOLLM;

- NPOBEAEHVEe NEPBUYHOIO MEANLMHCKOrO OCMOTPa U MEePBUYHON CaHUTapHou 06paboTku;

- OpraHv3auusi NPOXoXAeHUst AucnaHcepusaumm (yrny6rneHHoro MeAULMHCKOro OCMoTpa);

- MOMOLLb B BbINOMHEHWU MpoLeayp, CBA3aHHbIX C COXPaHEHMEM 300POBbs (MPUEMe NekapcTB, 3akanbiBaHUW Kanernb,
nonb30BaHUM KateTepamu v T.4.);

- NpodmnaKkT1ka NponexHen,;

- obecneyeHne cobnOaeHUss CaHUTaAPHO-TUTMEHNYECKNX TPeOOBaHWI B XUIMbIX MOMELLEHUSAX M MecTax obLiero
Nonb30BaHUs;

- MOMOLLb B OCBOEHUW W BbINOMTHEHUM MOCUMbHBIX (OU3NYECKMX YNPaXKHEHWUIA;

- CofelncTBME B NPOBEAEHNN MEANKO-COLMAanbHOM aKCNepTu3bl;

- COOENCTBME B rocnmTanm3aumnmn HyX4alLWwmnxcs B yUPEXOEHNS 30paBOOXpaHEHNs, COAENCTBME B HanpaBrneHun no
MEAMLIMHCKUM MOKa3aHUsIM Ha CaHaTOPHO-KYPOPTHOE IeveHue;

- COOEenCcTBME B MOMyYEeHUM CTOMATONOrMYecKor, 3yOOMpPOTE3HOM W MNPOTE3HO-OPTOMEAMYECKON MOoMOLLM, 3a
WCKMOYEHNEM NPOTE30B U3 AparoLeHHbIX METasoB 1 APYriX JOPOroCTOSILLNX MaTepUaros;

- copencTame B obecneyeHnn TEXHNYECKMMI cpecTBaMu yxoaa 1 peabunuraumm.

4.1.2.2. Ycnyru npu nonycraumoHapHOM CoLManbHOM 06CNyXUBaHNK:

- OKasaHue CaHUTapHO-TUrMEHNYECKNX YCnyr;

- opraHusauus ne4yebHo-0340POBUTENBbHBIX MEPOMPUSITUI;

- opraHusaums ne4yebHo-TpyOBOW AeATENbHOCTY;

- OKasaHue MoMOLLM B OCBOEHWU 1 BbINMOITHEHMUMN MOCUIbHBIX (U3NYECKNX YIPaXKHEHWN;

- COAeNCTBME B NOMyYeHUN MEAULMHCKOM MOMOLLN;

- CofeNCcTBME B NpOBEAEHUN peabunmTaLmoHHbIX MEPONPUATAN MEAULMHCKOrO U COLManbHOro xapakrepa.

4.1.2.3. Ycnyru npu coumanbHOM 06CnyXMBaHUM Ha LOMY:

- obecneyeHve CaHUTApPHO-TUIMEHMYECKOrO yxoda C Y4Y4eTOM COCTOSiHUS 300poBbsA (06TMpaHue, obmbiBaHue,
TMrMeHNYecKne BaHHbl, CTPUXKKA HOTTEN, MpUYeckiBaHNE 1 Ap.);

- MOMOLb B BbINOMIHEHUM NpoLeayp, CBA3aHHbIX CO 300POBbEM (MPWEM NnekapcTB, 3akanbiBaHue Kanerb,
nonb30BaHne KateTepaMmu 1 Apyrumv N3aenusamm MeguLMHCKOro HasHavyeHus);

- NpodhunakTka NponexHen;

- Nop[epXaHue YCNOBUA NPOXMBAHUSI TPaxgaH MOXWUMOro BoO3pacTa B COOTBETCTBMM C  TUTMEHUYECKUMM
TpeboBaHUAMY;

- OKasaHue MoMOLLM B OCBOEHWU 1 BbINOITHEHUMN MOCUIbHBIX (U3NYECKNX YIPaXKHEHWN;

- COOENCTBME B OKa3aHUW MefuUMHCKOM nomowm B obbeme 6a30BON nporpaMmbl 06513aTENbHOTO MeOULMHCKOro
CTpaxoBaHusa rpaxxaaH Poccuiickon Penepauum, LeneBbiX NPorpaMm U TepputoprarnbHbIX Nporpamm obs3aTenbHoro
MEANLIMHCKOrO CTPaxoBaHUSA, OKa3biBaEMOW roCyAapCTBEHHbIMU U MyHULMNANbHbLIMU NeYebHO-MpodrnakTMyeckumm
yupexneHuamu;

- CofeCTBME B NpOBEAEHNN MELMKO-COLMaribHOM 3KCNepTu3bl;

- COAeNCTBME B NpoBeAeHUN peabunmTaumoHHbIX MeEPONPUATAN MEAULMHCKOrO U COLManbHOro xapakrepa;

- cogenctBrve B obecrneyeHny No peuenTaMm Bpayemn JeKapCTBEHHbIMU CPEeACTBaMU U U3AENUSMU MELAULMHCKOro
Ha3HayeHws;

- COAeNCTBME B rocnutanusaumm, ConpoBOXAEHNE HYXOAKLNXCA B Ne4eOHO-NpodunakTnieckne yupexneHus;

- COAEeNcTBME B MOMyyYeHUM 3yOONpoTE3HOM U MPOTE3HO-OpTONEeAMYEeckoW MOMOLLM, a Takke B obecrnedeHun
TEXHUYECKMMUN CPeACcTBaMM yxoada U peabunurauum;

- COfeNCTBME B MNOMyYeHUM NyTEBOK HA CAaHATOPHO-KYPOPTHOE JNeYeHME.

4.1.2.4. [ononHutenbHble YyCNyrn, MpenocTaBnsemMble CrneuvanuavpoBaHHbIMU  OTAEMNEHUSMU  COLMarbHO-
MEANLIMHCKOrO OBCNyXXunBaHWA Ha OOMy, CO3[AaBaeMbiMW B YYPEXOEHMAX COUMarnbHOro OOCHyXMBaHUS uUnu npu
opraHax coumanbHON 3allWTbl HaCeneHns:



- OKasaHWe 3KCTPeHHoN JoBpavebHoN NoMoLLW, BbI30OB Bpaya Ha AOM, CONPOBOXAEHME rpaxaaH noXxunoro so3pacra
B YUPEXOEHUs 30paBOOXPaHEHNS 1 MOCELLEHNE UX B 3TUX YUPEXAEHNAX;

- BbIMOMHEHNe MeaMUMHCKMX npouenyp (M3MepeHne TemnepaTypbl Tena, apTepuanbHOro OaBreHus, HamoXeHune
KOMMpeccoB, nepessska, obpaboTka NponexHen, paHeBbIX NMOBEPXHOCTEWN, BbIMOIHEHWE OYUCTUTENbHBLIX KMWU3M U
T.4.);

- 0by4eHve poACTBEHHNKOB BOMNbHbIX MPaKTUYECKMM HaBblkaM OOLLEero yxoaa 3a Huvu;

- HabniogeHve 3a COCTOSHWEM 3[0pPOBbS W OKa3aHWe CaHWTapPHO-TUTMEHWYECKMX YCMYr rpaxaaHam MoXuroro
Bo3pacTa (06TupaHue, obMbIBaHWe, rMrneHnYeckne BaHHbl, CTPUXKa HOTTeW, MpuyecbiBaHne n T.4.);

- MOMOLLb B BbIMOMIHEHMN MNPOLUEAYP, CBA3AHHLIX CO 340POBbEM (MpUeM flekapcTB, 3akanbiBaHWe Kanenb,
nonb30BaHne KateTepaMun 1 Apyrumv U3Aenmsamv MEQULMHCKOrO Ha3HavyeHus);

- B3STVe MaTepunanoB Ans NpoBeaeHns nabopaTtopHbIX MCCrefoBaHui (karm, moya);

- KOpMIieHNe ocnabneHHbIX rpaxaaH NoXWoro Bo3pacTa;

- MPOBeAEeHNe CaHNTapHO-NPOCBETUTENBCKON PaboThl;

- NpodmnakTKa NPOexXHeN.

4.1.3. CoumanbHO-NCUXONOrMyeckue ycryrm

CouunanbHO-MCMX0NorMyeckne ycnyri rpaxgaHam MnoXurnoro Bo3pacta MpefocTaBnsaioT B cneayrowmx obbemax un
dopmax:

4.1.3.1. Ycnyru npu ctauMoHapHOM coumanbsHOM 06CnyXMBaHUN:

a) coumanbHO-NCKXONOrnYeckoe KOHCYNbTMpOBaHWE (MOflydYeHue OT KueHTa WHdopMauuyM o ero npobnemax,
obcyxaeHve ¢ HUM 3TMX npobnem AN packpbiTUs M MOOMNM3aUMKM BHYTPEHHUX PECYpPCOB W MOCHenylLero
peLLEHMS er0 COLMAIbHO-NCUXONOrNMYeCcKnx npobnem);

6) ncuxogmarHocTMka W obcnefoBaHWe INUYHOCTU  (BbISIBIEHME W @Hanu3 MCUXMYECKOro  COCTOSIHUS U
WMHOVBNAYaANbHbIX OCODEHHOCTEN JIMYHOCTU  KMWMEHTa, BIIMSAIOLWMX Ha OTKMOHEHWS B ero MOBEAeHWU 1
B3aMMOOTHOLUEHUSIX C OKpYXXaloLWUMW FiogbMWU, AnS COCTaBMeHWs MNporHosa v pa3paboTkM pekomeHZauun no
MCUXOMNOrMYECKON KOPPEKLMN NMNYHOCTU KINEHTa);

B) Mcuxonormvyeckasi KOppekums (akTVBHOE MCMXONOrM4eckoe BO3AENCTBME, HanpaBrieHHOe Ha npeoforieHne unm
ocnabrneHve OTKIOHEHW B PasBUTUM, 3MOLIMOHANbHOM COCTOSIHUM U MNOBEAEHUW KIWeHTa, Ans obecneveHns
COOTBETCTBMS 3TUX OTKMOHEHWA BO3pacTHbIM HOpMaTuBam, TpeboBaHUsIM couuanbHOW Cpedbl U MHTEepecam
KnueHTa);

) NCUXOMOrMyeckne TPEeHWHrM (aKTMUBHOE MCMXOMNOrM4yeckoe BO3AENCTBME, HanpaBreHHOe Ha CHATWE MOCreACcTBUM
NCMXOTPaBMUPYIOLLUX CUTYALMIN, HEPBHO-NCUXNYECKOW HANPSPKEHHOCTN, (DOPMUPOBAHME MUYHOCTHBLIX NPEANOChINOK
ONS aganTaumu KIvMeHTa K HOBbIM YCMOBUSM);

) ncuxonoruyeckasi NOMOLLb W noadepxka (MCUxonoruveckne BO3AEWCTBUS MO cucTemMe "MCUXOMOor - KrneHT",
HanpaBfieHHble Ha pelleHne Mpobnem KNueHTa, fexalmx B OCHOBE [MYOUHHbIX XMW3HEHHbIX TPpyOAHOCTEN W
MEXITMYHOCTHBIX KOHINKTOB);

€) coumanbHO-MCUXOITOTMYECKUA NaTPOHaX (CMcTemaTMyeckoe HabnaeHvne 3a KNUeHTamu ANnA CBOEBPEMEHHOro
BbISIBIEHMS CUTyaUWIn NCMXMYECKOro AnckoMdopTa nnm MEeXIMYHOCTHOIO KOHMNMKTa 1 APYrux cuTyauuid, MOryLimx
yCyrybute TPYAHYK >KM3HEHHYIO CUTyauuio, U OKasaHus MM, Npu HeobXOAMMOCTM, MCKMXOMOrMYeCcKon MOMOLLU K
NOAAEPXKKN);

X) NpoBefeHne 3aHATUI B rpynnax B3ammonognepxku, knybax obLieHns;

1) ncuxonpodmnaktTnyeckas pabota (cogencTene B GOPMUPOBAHUM Y KITMEHTOB MOTPEOHOCTU B MCUXONOMMYECKNX
3HaHUWAX, XKernaHusa Mcnonb3oBaTb WX AnA paboTbl Hag cobon, cBoMmy npobnemamu, B CO34aHUM YCMOBMIM AN
CBOEBPEMEHHOrO NpenynpexaeHns BO3MOXHbIX HAPYLLEHWI B CTAHOBINIEHUN U Pa3BUTUM JIMYHOCTU KITMEHTA).

4.1.3.2. Ycnyru npu nonycrauMoHapHOM coLnanbHOM 06CnyKUBaHNK:

- coumanbHO-MCUXONOrMyeckoe KoHcynbTupoBaHue [cM. 4.1.3.1, nepeuncnexuve "a";

- NcuxogmarHocTuka n obecnegosaHve nuyHocTu [cm. 4.1.3.1, nepeuncnenune "6";

- MPOBEAEHMEe 3aHATUI B rpynnax B3aumonogaepxku, knybax obuweHns [cm. 4.1.3.1, nepedncnenve "x"

- ncuxonpodomnakTmnyeckas pabota [cm. 4.1.3.1, nepeuncrieHune "n".

4.1.3.3. Ycnyru npu counanbHOM 06CNyXMBaHUN Ha AOMY:

- NCUXonornyeckoe KoHcynbTMpoBaHue [cM. 4.1.3.1, nepeuncnenue "a";

- KCTPEHHas ncmxonormyeckas noMoLlb (B TOM Yicne no tenedony);

- OKas3aHvWe MCMXOMorMyeckon momowu, B TOM 4ucre nyTem BblcnywmBaHus, Oeced, nogbagpvBaHus,
ncMxonornyeckasi NoAAepXKKa XN3HEHHOTO TOHYCa;

- coumanbHO-NCUXoNornyecknit natpoHax [cMm. 4.1.3.1, nepeuncnenue "e").

4.1.4. CoumanbHO-Nnegarorndyeckme ycnyru

CouvanbHo-negarormyeckne ycnyrm rpaxgaHam noxuroro Bo3pacta MpefocTaBfsioT B criegylolwmnx obbemax un
dopmax:

4.1.4.1. Ycnyru npu ctauMoHapHOM coumanbsHOM 06CnyXuBaHUn:

- yCnyru, cBsidaHHble C CoumanbHO-TPYAOBOW peabunuraumen: cosgaHne ycrnoBuid Anst UCNONb30BaHUS OCTaTOMHbIX
TPYAOBbLIX BO3MOXHOCTEW M y4acTusa B neyebHo-TpyA0BOW AeATeNbHOCTW, NpoBeAeHNe MeponpuaTuin no obyveHunto
[OCTYMHBIM NPOeCCnOHanbHbIM HaBbIkaM, BOCCTaHOBIIEHMIO TMYHOCTHOrO U COLMAnbHOro cTaTyca;

- coumanbHO-Nefarornyeckoe KOHCYNbTUPOBaHUE (OKasaHue MOMOLLM KIMEHTaM B PELUEHUN WHTEPECYIOLUMX UX
coumanbHo-Neaarornyeckmx Npodnem xmsHeaeaTenbHoCTH);

- opraHusauust gocyra (nocelleHne TeatpoBs, BbICTABOK, 3KCKYPCUI, KOHLIEPTbI XyA0XECTBEHHON CaMO4esaTeNbHOCTY,
tobunen n gpyrme KynbTypHble MEPONPUATUS).

4.1.4.2. Ycnyru npu nonycrauMoHapHOM coLanbsHOM 06CnyKUBaHNUK:

- opraHusauusi gocyra (BCTpeun ¢ Aeatensamm nutepaTypbl U UCKyCCTBa, MOCELLEHNe KOHLEPTOB, BbICTABOK U Apyrue
KyNbTypHbIE MEPONPUATUS);

- 0By4eHne AOoCTyNHbIM NPodeccnoHanbHbIM HaBbIkaM, BOCCTAaHOBIIEHME MMYHOMO M CoLMarnsHOro craTyca.

4.1.4.3. Ycnyru npu coumansHOM 06CnyXMBaHUM Ha JOMY:



- COAeViCTBME B MOCELLLEHNN TeaTpoB, BbICTABOK W APYrMX KyNbTYPHbIX MEPOMNPUATUN.

4.1.5. CoumanbHO-3KOHOMMYECKNE YCIYTN

CoumanbHO-3KOHOMMYECKMEe YCNyrn rpaxgaHam MOXWMIoro Bo3pacTa NpeaocTaBnsioT B Crnegyrolmx obbemax u
dopmax:

4.1.5.1. Ycnyru npu ctauMoHapHOM coumanbHOM 00CnyXMBaHUN:

- KOMMEeHcaLUmMsa Pacxof0B Ha NPOe3[ B YUPEXAEHNS 30paBOOXPaAHEHNS A8 NeYEeHNs, KOHCYNbTaLuii;

- obecneyeHve nNpu BbINMUCKE W3 YYPEXAEHUS OAexOoN, OOyBbi0 M AEHEXHbIM MOCOGMEM MO YTBEPXOEHHbLIM
HopMaTMBaM.

4.1.5.2. Ycnyru npu nonycraumoHapHOM CoLManbHOM 06CNyXUBaHNK:

- obecneyeHne nuMTaHMEM WNM NPOAYKTOBbIMM Habopamn Ha CpOK, OMNpeAereHHbI ANs KaXAoro yypexaeHus
OopraHoMm MCMoJHUTENbHON BnacTy cyobekTa Poccuiickon degepauuu;

- coeVicTBME B TPYAOBOM YCTPOWCTBE, B TOM YMcle Ha paboyne MecTa B CaMOM YUpeXaeHUn Uin cosgaBaemblX npu
HeM nofpasfeneHusix.

4.1.5.3. Ycnyru npu counanbHOM 06CNYXUBAHUN HA AOMY:

- cofeicTBMe B TPyAOYCTPOWCTBE, B TOM Y/CIe Ha BpeMeHHyto paboTy, paboTy Ha Aomy;

- COAeNCTBME B OKa3aHnn MaTepuanbHON MOMOLLM;

- KOHCYNbTMPOBaHME NO BOMpocam camoobecneyeHus.

4.1.6. CoumanbHo-npaBoBbIe YCMyru

CoumanbHo-npaBoBble YCNyry rpaxgaHam noXxunoro Bo3pacta NpefocTaBnsioT B criegytowmx obbemax n dopmax:
4.1.6.1. Ycnyru npu ctauMoHapHOM coumanbHOM 00CnyXMBaHUN:

- KOHCYNbTUpOBaHME MO BOMpOCaM, CBS3aHHbIM C MPaBOM rpadaH MOXWNOro BO3pacTa Ha couvanbHoe
obcnyxuBaHWe B TrOCYAapCTBEHHOW W HErocygapCTBEHHOW CUCTeMax coumanbHbIX CAyX0 W 3awuty CBOMX
NHTEPEeCOoB;

- OKkasaHue MOMOLM B MOAroTOBKE W nofadve anob Ha Aencteus (Mnu Ge3geinicTBue) coumarnbHbIX CryXO wunu
paboTHUKOB 3TUX CNYXD, HApyLLAIOLLMX UKW YLLLEMITSIOLLMX 3aKOHHbIE NpaBa rpaxaaH;

- OKa3aHve NomoLLM B 0hOPMIEHNN [OKYMEHTOB;

- OKa3aHve NoMOLLM B MEHCMOHHOM obecneyeHnn 1 NpeaocTaBNeHnn APYrnx coumanbHbIX BbINNaT;

- coOencTBMe B OCYLLECTBNEHMM MeEp COUManbHOW MOOAEPXKKU TpaxhaH MOXMIOoro BO3pacTta, YCTaHOBMEHHbIX
3akoHogatenbcTtBoM Poccuiickon ®enepaunu;

- COAeNcTBME B MOMYYEeHUN KOHCYIIbTaTUBHOM NMOMOLLY;

- obecneyeHne NnpeacTaBUTENbLCTBOBAHMSA B CyAE AN 3aluUThl NPaB Y UHTEPECOB;

- cofeuncTBMe B MonyyeHuy OGecnnaTHOM MOMOLWM adBoKata B MOpsAKe, YCTAaHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon degepaunu;

- COAeNCTBME B COXPaHEHUW rpagaHaMu MOXWIoro BospacTa 3aHUMMaeMblX VMW paHee Mo AOoroBopy Hamma uiu
apeHabl XuNbiX MOMELLEHWN B AOMax rocygapCTBEHHOro, MyHMUMNANbHOTO M OBLLECTBEHHOMO XUblX (POHAOB B
TeYeHne LeCT! MecsuUeB C MOMEHTa MOCTYNMEeHUs B CTauMOHApHOe yypexaeHue coumanbHoro obcnyxmBaHus, a B
criyyasix, ecriv B XMIbIX MOMELLEHUSIX OCTanunCb MPOXMBaTb YNeHbl WX CEMEN, - B TeyeHue BCEero BpPEMEHU
npebbiBaHNs B 3TOM yuYpexaeHun, a Takke COAeNCTBMe BO BHeodepedHOM obecrneyvyeHun XumbiM NoMeLleHnem B
crnyyae ux OTkasa OT YCNyr yyYpexaeHus Mo UCTEYEHUW yKa3aHHOro Cpoka, €Crim UM He MOXeT OblTb BO3BpaLLEHO
paHee 3aHMMaeMoe UMW XUIoe NoMeLLeHMe.

4.1.6.2. Ycnyru npu nonycrauMoHapHOM CoLManbHOM 06CnyXUBaHNK:

- OKa3aHve NoMoLLM B 0POPMIEHNN [JOKYMEHTOB, B TOM YMCIE YA0CTOBEPSIOLLMX NINYHOCTb;

- COAENCTBME B NOMYYEHNN HOPUANYECKNX KOHCYTbTaLWN.

4.1.6.3. Ycnyru npu counansHOM 06CnyXMBaHUN Ha JOMY:

- OKa3aHve NomoLLM B 0hOPMNEHNN JOKYMEHTOB;

- COAeNCTBME B OCYLLECTBMEHNM MO OTHOLUEHWIO K rpaxagaHaM MOoXMIoro Bo3pacta Mep COUManbHOWM MOALEPXKN,
YCTaHOBIIEHHbIX 3aKoHoAaTenbcTBoM Poccurickon ®enepauuu;

- OKa3aHve NoMOLLM B MEHCMOHHOM obecneyeHnmn 1 NpeaocTaBieHnn APYrnx coumanbHbIX BbINNar;

- codencTBMe B MOMYyYEHUW OPUAMYECKON MOMOLLM, KOHCYNbTaUMiA MO COLMArbHO-TPaBOBbIM BOMPOCAaM M WHbIX
NpaBoOBbIX YCIyr



