Mpuka3 PocTexperynupoBaHus ot 18.12.2008 Ne438-cT «O6 yTBe pxxAeHUM HaLMOHaNbLHOro cTaHgapTa»

FOCT P 53061-2008 «COLMUAINBbHOE OBCITYXXUBAHUE HACENEHUA KoHTponb kayecTBa coumanbHbIX YCIyr
[eTAM»

Mpeaucnosune

Llenn n npuHuunel ctaHgapTM3auum B Poccuiickon ®enepaummn yctaHoBneHbl ®egepanbHbIM 3aKoHOM OT 27 fekabps
2002 r. Ne 184-®3 «O TeXHNYECKOM perynupoBaHnmy», a npasuna NpUMeHeHNst HaUMoHarnbHbIX cCTaHa4apToB Poccuiickoi
depepaunm - FTOCT P 1.0-2004 «CTtaHgaptusauusa B Poccuiickon ®egepaummn. OCHOBHbIE NONOXEHNSA»

CBepeHusA o cTaHaapTe

1 PASPABOTAH ®epepanbHbiM rocynapCTBEHHbIM YHUTapHbIM npeanpuaTveM «Poccumcknii Hay4dHO-Te XHUYECKUiA
LEeHTp UHGOPMaLMKn No cTaHgapTusaumun, MeTponorum u oueHke cootsetcTBusa» (Pryr « CTAHOAPTUHDOOPM»)

2 BHECEH TexHu4yecknm kommuteToM no ctaHpgaptnsaumm TK 406 «CoumanbHoe obcnyxuBaHue HaceneHns»

3 YTBEPX[OEH /1 BBEJEH B OENCTBWE lMpukasom denepansHOro areHTcTea No TeXHUYECKOMY pPeryrnupoBaHuio 1
meTporiormun ot 18 gekabps 2008 r. Ne 438-cT

4 B HacTosiLLeM cTaHAapTe peanu3oBaHbl HOpMbI dheaepanbHbIX 3akoHoB Poccuickon ®epepaumm:

- 0T 24 vionga 1998 r. Ne 124-®3 «O6 ocHOBHbIX rapaHTusix npas pebeHka B Poccurickon ®enepaummy;

- o1 10 gekabpsa 1995 r. Ne 195-03 «O6 ocHoBax coumanbHoro obecnyxmsaHusa HaceneHusi B Poccuinckon degepaumnny;

- oT 24 woHa 1999 r. Ne 120-®3 «O6 ocHoBax cucTembl npodunakTukyn 6Ge3Hag30pHOCTM U NpaBOHaPYLLEHWUN
HECOBEPLLUEHHONETHUXY;

- oT 27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCKOM perynmpoBaHimny

5 Hactosiwwmin ctaHgapT pa3paboTtaH no 3akady MuHucTepcTBa 3apaBoOXpaHEHUst U coumarnbHOro pas3suTtus Poccuickon
degepauun

6 BBELJEH BIMEPBbLIE

WHdpopmaumsa o6 M3MeHeHusix K HacToslemy cTaHgapty nybnukyetcs B eXerogHo usgaBaeMom MHGopMaLuMOHHOM
ykasaTene «HauuoHanbHble CcTaHOapTbl», @ TEKCT W3MEHEHUA U MONPaBOK - B EXEMECSYHO W3[4aBaeMblX
MHC(OPMAaLIMOHHBIX yKal3aTensx «HauuoHanbHble cTaHgapTel». B cnydae nepecmotpa (3ameHbl) WM OTMEHbI
HacTosLero craHgapTa COOTBETCTBYylOWlee YyBeooMneHve OyaeT onybnukoBaHO B eXeMeCsS4YHO U3gaBaemMoMm
NH(OPMaLIMOHHOM yKkasaTene «HaumoHanbHble cTangapTbi». CooTBETCTBYIOWAA MHopMaUns, yBegOMIEHNE U TEKCTbI
pa3meLyalTca Takke B MHPOPMALMOHHON cMcTeMe OOLLIero norb3oBaHus - Ha oduumanbHoMm carnTe degepanbHoro
areHTCTBa Mo TEXHWYECKOMY perynvpoBaHnio n meTtpororun B cetun NHTepHeT

CopepxaHue
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4.5 KoHTposib KayecTBa coumanbHO-MCUXONOrMyecKknx ycnyr
4.6 KoHTponb KayecTBa coumanbHO-Neaarormyeckux ycnyr
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1 O6nacTb NpMMeHeHust

HacTosawmi ctangapT pacnpocTpaHsieTcsl Ha coumarnbHbIe YCryrn 4eTsM, NPefocTaBnsieMble rocy4apCTBEHHbLIMU U UHbIX
cbopM COBCTBEHHOCTM YYpPEXOEHUSAMM COLMANbHOrO OOCNyXUBaHWA (Lanee - yupexaeHusl), a Takke rpaxgaHamu,
3aHUMaKLWMMUCA NpeanpUHMMAaTENbCKOA OesTeNbHOCTbI0O B cdepe couManbHOro obcnyxmBaHUSA HaceneHus 06e3
obpasoBaHus opuandeckoro nuua. CtaHoapT yCTaHaBNMBaeT OCHOBHbIE MpaBuna, COCTaB U COAEPXKaHWE KOHTPOIs
KayecTBa BCEro KOMMIEKCa couualnbHbIX YCNyr, NPenocTaBfsieMblX CreayllmMMm rpynnaMm neTel, okasaBluMMcs B
TPYAHOWN XU3HEHHOW CUTyauuu:

- DeTAM-CMpoTam;

- netam 6e3Haa30pHbIM, 6eCNPU30PHbIM;

- 0eTsaM, ocTaBlMMcs 6e3 noneyvyeHus pogouTenen Unu HyX4amLMMCS B KU3HEYCTPOWCTBE B CBA3W C OTMEHOW WInu
Nnpu3HaHWeM HegeNCTBUTENBHOCTA YCbIHOBMEHUS], OMEKN UMK NONeYnTenLCcTBa;

- 0EeTAM C OrpaHUYeHHbIMU BO3MOXHOCTSMU;

- AeTaM, noaBeprarLmMmMes rsnyeckomy Unm NCUXUHECKOMY HACUIUIO MO MECTY XUTENbCTBA UMK y4ebbl;

- DeTaAM ceMel OexXeHUEB U BbIHYXXOEHHbIX NepeceneHLEeB;

- neTam, npoxuneatowmnm B panoHax KpariHero Cesepa 1 NpypaBHEHHBIM K HUM MECTHOCTSIX;

- 0eTaM, NoABEPruMMCst BO3AENCTBUIO paanauumn B pesdynbTaTe pagvMaunoHHbIX aBapui;



- eTaAM, NPOXMBAIOLWUM C pOoaUTENsSIMK, NpeHebperaowmmm pogmTenbCKUMN 06s3aHHOCTAMU;
- 0eTaM, CaMOCTOATENbHO MNPOXMBAKLLMM BbIMYCKHMKAM OETCKMX OOMOB, CMeuManu3vpoBaHHbIX YUYPEeXAeHUn ans
HECOBEPLLUEHHOMNETHUX, HYXXAALWMMCS B coumarnbHOM peabunutauum, 1 LIKON-MHTEPHATOB;
- JeTsaM, TMpOXMBaWOLWMUM C POAUTENSIMWA, BPEMEHHO HECNoCOOHbIMM 3a00TUTbCA O HUX K3-3a  GonesHw,
HeTpy[0CnocobHOCTW, NPUBMNEYEHUS K CyaeOHON OTBETCTBEHHOCTU, ANUTENbHBIX KOMaHAUPOBOK;
- 0EeTAM, OKa3aBLUMMCS B 3KCTPEMasbHbIX YCIOBUSX;
- 0eTAM, NPOXMBAIOLLUM B ManoMyLLMX CEMbSIX U B CEMbSIX, HAXOASALMXCHA B COLMAnbHO ONacHOM MOMOXeEHWU;
- feTam, 3abnyanBLUMMCS UMW NOAKUHYTHIM;
- 0eTsM - XepTBaM BOOPYXXEHHbIX UINN MEXHAUMOHaNbHbIX KOH(ITMKTOB, 3KOMOMMYECKNX U TEXHOrEHHbIX KaTacTpod,
CTUXUNHBIX OeaCcTBUN;
- [eTsM, OTKasblBaLMMCA XWTb B CEMbe WM B oOpasoBaTenbHbIX YYpPEeXAEHUsIX ANs OeTei-cupoT U aeTen,
ocTaBLuuxcs 6e3 noneyeHns poautenen;
- ETSIM C OTKIMOHEHNSIMU B NOBEAEHWNM;

- [eTaAM, XU3HeOeATeNbHOCTb KOTOPbIX OOBEKTMBHO HapylleHa B pe3yrnbTaTe CMOXMBLUMXCA O6CTOATENbCTB U

KOTOpble HE MOTYT NPeOAOoNeTb AaHHblE 0OBCTOATENBCTBA CAMOCTOATENBHO UMK NPY NMOMOLLM CEMbU.

2 HopmMaTuBHbIE CCbINKU

B HacTosileM cTaHgapTe MCNnoNb30BaHbl HOPMATUBHbIE CCbISIKM Ha crieaytowme

cTaHgapThbl:

FOCT P 52142-2003 CoumansHoe obcnyxnBaHve HaceneHusi. Kauectso coumanbHbix yenyr. ObLime nonoxeHus

FOCT P 52495-2005 CoumanbHoe obcnyxnBaHme HaceneHnsi. TepMuHbl 1 onpegeneHus

FOCT P 52496-2005 CouuwanbHoe obcnyxvBaHue HacerneHus. KoHTpomnb kadecTBa coumanbHbix ycnyr. OCHOBHble
NnonoxeHus

FOCT P 52888-2007 CoumanbHoe obcnyxuBaHue HacerneHuns. CoumanbHble yernyru 4eTam

Mpumevanne - [puM NONb30BaHMM HACTOSALIMM CTaHOAPTOM Lienecoobpas3Ho MNpoBepUTb AEWCTBUE  CCbINTOYHbIX
CTaHOapTOB B MHOPMALIMOHHOM cMcTeMe obLLero nonb3oBaHus - Ha oduumanbHom cante deaepanbHOro areHTcTea no
TEXHUYECKOMY PETYNMPOBAHUIO U METPONOrMN B CETU VIHTEpPHET MNK MO €XEerofHo M3gaBaemMoMy MHGOPMaLMOHHOMY
ykasaTento «HauuoHanbHble CTaHgapTbl», KOTOPbIM ONybrnmnkoBaH MO COCTOSHUIO Ha 1 AHBaps TeKyllero rogaa, v no
COOTBETCTBYIOLLUM EXXEMECAYHO M3AaBaeMbIM MHDOPMaALMOHHBLIM yKkasaTensiM, onyGrMKOBaHHbIM B TeKyLeMm rogdy. Ecnu
CCbIMOYHBIN CTaHAApPT 3aMeHeH (M3MEHEH), TO NPW NoNb30BaHMU HACTOSALLMM CTaHO4APTOM crieqyeT pykoBOO4CTBOBATLCS
3aMEHSALWUM (M3MEHEHHbIM) cTaHAapToM. Ecnu ccbiNoYHbIn cTaHaapT OTMEHEH 6e3 3aMeHbl, TO MONOXEHWE, B KOTOPOM
[JaHa CCbIfika Ha Hero, NPMMEHSIETCA B YacTW, He 3aTparvBaroLLEN 3Ty CChINKY.

3 TepMuHbI 1 onpegeneHus

B HacToswweM cTaHgapTte npumeHeHsl TepMuHbl no FTOCT P 52495.
4 KoHTponb KayecTBa couunanbHbIX ycnyr
AeTAM

4.1 O6wme nonoxeHus

4.1.1 KoHTponb KadecTBa coumarnbHbIX YCMyr 3aknioYaeTcs B NPOBEPKE MOMHOTLI, 060CHOBAHHOCTU 1 CBOEBPEMEHHOCTM
npenocTaBneHnst 3TUX YCIyr, UX pe3ynbTaTUBHOCTM (MaTepuanbHOW, onpeaensiolen CTeneHb peLlueHns maTepuanbHbIX

UNM (UHAHCOBBLIX MNPOGNEM KIWEHTa, WM HemaTepuanbHOW, Onpedensiolend CTeneHb MOBbIWEHWS MopanbHO-
MCUXONOrMYecKoro, ornsn4eckoro COCTOSIHUS KINMEHTa, pPeLUeHnst ero GbITOBbIX, MPABOBLIX U APYrUX Npobnem).

4.1.2 KoHTponb KayecTBa coumarnbHbiX YCryr AeTsiM NpOBOAAT Ans MPOBEPKM COOTBETCTBUSI KayecTBa ITUX YCryr
TpeboBaHusam FOCT P 52142 n FOCT P 52888.

4.1.3 lNpaBnna, COCTaB M COAEPXKaHUE KOHTPONsl KayecTBa cCoUMarnbHbIX YCIyr OeTsM YCTAHOBMEHbl B HACTOSALLEM
CTaHAapTe NpUMeHUTeNnbHO K 06beMy ycnyr, onpegeneHHomy B FTOCT P 52888.

4.2 KOHTpOINb OCHOBHbIX (haKTOpPOB, BNUAIOLWMX Ha

Ka4yeCTBO coLuarnbHbIX yCIyr

YCTaHOBMEHWI0O B HacTosILEM cTaHgapTe NpaBur, COCTaBa M COOEPXaHWUsi KOHTPOMNS KayecTBa coumanbHbIX ycnyr
KOHKpPETHbIX BWOOB AETAM MpefLliecTByeT W3MNOoXeHWe nopsigka W MpaBuil  KOHTPONS OCHOBHBLIX —(hakToOpoB,
HenocpeaCcTBEHHO BNUSIOLLNX HA KAYeCTBO NpeaocTaBnsembix yenyr. K Takum daktopam oTHOCATCSA:

- Hanm4ne 1 CoCTosIHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLUMOHUPYET YYpeXaeHue;

- YCINOBUS pa3MeLLEHUs YYPEXOEHUS;

- YKOMMJIEKTOBAHHOCTb YYPEXAEHUS CrieumanmcTaMmn 1 ypoBeHb X KBanvdukaumm;

- cneumanbHoe u TabenbHOE TEXHNYECKOE OCHaLLEHME yupexaeHus (obopynoBaHue, npubopsl, annapaTtypa u T.4..);

- COCTOsIHME MHpopMaLmm 06 yypexaeHun, npaesuna 1 nopsiaok NpesocTaBneHnst YCnyr KIMeHTam yupexaeHus;

- Hanunume cobCTBEHHOW N BHELLHEeW Cryxb (CUCTEM) KOHTPONS 3a AeATENbHOCTLIO YUPEXAEHMS.

KoHTponb yka3aHHbIX Bbilwe chaktopoB npooadAt no FOCT P 52496 (noppa3snen 4.2).

4.3 KoHTpornb KayecTBa coOLManbHO-0bITOBLIX yCHyr



4.3.1 KoHTponb KayecTBa yCnyr MO BbISIBMEHUO [OEeTel, HaxOASAWMXCA B COUManbHO OMacHOM MONOXEHUN W
HYXOAKLWNXCA B XU3HEHHOM YCTPOWCTBE, OCYLLIECTBMAOT MNPOBEPKON, Kakum 0Opa3oM W HacKomnbko 3ddeKTMBHO
opraHusoBaHa W MpPOBOAUTCA COBMECTHasi C rOoCyAapCTBEHHbIMW OpraHusauusmy (opraHamm u  ydpexgeHusmu
30paBooOXpaHeHnsi, obpa3oBaHusi, BHYTPEHHUX Aen, 3aHATOCTM, MUrpaumm u gpyrummn) pabota no BbISBMNEHUIO, YYeTy
Taknx geten Ans BbIBOAA UX U3 CNOXMUBLLErOCst NOJTOXEHNS!, KAKOW NMPOLEHT AeTel OXBayeH 31O paboTol, B Kako Mepe
OHa cnocobCTBYET YBENUYEHMNIO YNCTIA XKUSHEYCTPOEHHbIX AeTEN.

4.3.2 KoHTponb kayectBa ycnyr no obecrneyvyeHuio BPEMEHHOro MPOXUBaHWUA AETel B YYpeXAEHUsX OCYyLLeCTBRAT
OLIEHKOM COOTBETCTBUSI NPENOCTaBMIAEMOrO UM MOMTHOrO rocy4apCTBEHHOro obecnedyeHns B BUAe Xunbs, becnnaTHoro
nNUTaHus, ogexabl, obyBu, APYrMx NpeaMeToB NepBov HE0HX0aMMOCTHN YCTAHOBITEHHBIM HOPMaM U TpeboBaHMAM.

4.3.3 lNpu koHTpomne kadyectBa ycnyr no paspaboTke M opraHusauMu BbINOMHEHUS WHAMBUAOYaNbHLIX U FPYNMNOBbIX
nporpaMM CoLManbHOW W KOMMIIEKCHOW peabunutaumn AeTelr NMpoBEpsitoT Hanuune TakMx NporpaMM M B Kakon Mepe
paspaboTaHHble nporpammbl U UX peanu3auusi obecrneynBaloT BOCCTAHOBMEHUE YTpPayeHHbIX OETbMU KOHTaKTOB W
CBA3EW C CeMbel, BHYTPpU CEMbM, BOCCTAHOBIIEHNE COLMANbHOrO ctaTyca AeTew B KOMMEKTMBE CBEPCTHUKOB, NO MECTY
y4ebbl, coAencTBylOT AeTaMm (npy  HeobxoAMMOCTM) B MOMYYEHUU BPEMEHHOW WMWM  MOCTOSIHHOW  paboThl,
COOTBETCTBYIOLLEN UX BO3MOXHOCTSM, MHTEpecam, NoTpebHOCTAM, B MpodecCUoHanbHOW OpUEHTaUMU U MOMyYeHUU
crneunanbHOCTHY, B PELUEHUN NS HYXOarLWwmnxcsa AeTen BOMPOCOB X KM3HEHHOIO YCTPOMCTBA.

4.3.4 KoHTpomnb KayecTBa ycnyr Mo opraHu3aumm u NpoBEOEHUIO pasnuyHbiXx hopM Tpyda, OTAbIxa U 0300pOBMEHUA
JeTel B KaHUKyrnsipHoe 1 B y4ebHOoe Bpemsi ¢ HEMOMHbIMy4eOHbIM IHEM OCYLLECTBNAIOT NPOBEPKON YCNOBMWIN NPOXUBAHNS
JeTen, opraHusaummn pexvma paboTbl yYpexaeHusl, KayecTBa NMUTaHus, MEAULMHCKOrO U KyNbTypHOro obcnyxuBaHus,
BbINONHEHUA npaBwn  6e30MacHOCTU  XU3HM U 300pOBbS  OETel, pes3ynbTaToB  MeOMKO-NCUXONOrnyeckoro
OCBMAETENbCTBOBAHMS COCTOSIHUS MX (PU3MYECKOro U NCUXUYECKOro 340POBbS A0 1 MOCNe NpoBeAeHHbIX MEPONPUATUN.
4.3.5 KoHTpomnb KadecTBa ycnyr Mo cogelctBuo B obecneveHun oOyveHVMs [OeTell MO LWKOMbHOW Mnporpamme,
[OOLLKONbHMKOB - MO MNporpammamM AOLUKONbHOro 06pa3oBaHUs OCYLLECTBMSKT MPOBEPKOW, Kak OpPraHuM3oBaHO 3TO
COOENCTBUE, B YEM OHO 3aKMNYaeTcs, BCEM NN AETAM, HYXAALWNMCA B COAENCTBUN, OHO OKa3bIBAETCS, HACKOIbKO OHO
3P hEKTUBHO M CNOCOBCTBYET NOBLILLEHUIO KAa4YeCcTBa 00y4eHUs AeTeN.

4.3.6 lNpn koHTpore kayecTBa ycnyr no OPMMPOBaHWIO Yy AeTeil HaBbIKOB OOLLEHMs, 300poBOro obpasa XW3HM,
OOLLEXNTENCKUX HABbLIKOB W YMEHWA MpOBEPSIOT, B KaKOW CTeneHn 3TM ycnyrm obecrneumBaloT  ynydlleHune
B3aMMOOTHOLLUEHNS] [eTel B KOMMeKTMBe CBEPCTHWKOB, WX OTHOLUEHMSI CO B3POCIbIMW, KakMe MNONOXUTENbHbIE
o6LLEeXUTENCKME HABbIKN 1 YMEHMS MO 030,0POBIIEHNIO CBOEro 0bpasa XM3H1 Npuobpenu 4eTn 1 Kak

NPUMEHSIOT UX Ha MpaKTUKe.

4.3.7 KoHTponb kavectBa ycnyr no obyyeHuo AeTer npaBWIbHOMY MOBeAeHW0 B ObITy M OOWECTBEHHbIX MecTax,
CaMOKOHTPOM M ApyruMm chopMam OOLLECTBEHHON XU3HELEATENbHOCTU OCYLLECTBISIOT NPOBEPKOW, Kakoe BUSHUE
OKas3blBalOT 3TU YCMyrn Ha MOBbIEHME OOLIEro ypoBHS pas3BUTUA AeTel, Yyny4leHue UX B3aVMOOTHOLLEHWIA C
OKpyXaroLwmMMmn, B KakoM mMepe AUCUMNITMHUPYIOT AeTern M nomMorarT MM afanTupoBaTbCHA K CyLecTBYLWen cpeje
obutaHus.

4.3.8 KoHTponb KkayecTtBa ycnyr no noaroToBke AeTen K CaMOCTOATENbHOW XXM3HW OCYLLECTBMST NPOBEpKOWn
CnocobHOCTM AeTel NPaBUMbHO WM OCO3HAHHO BMadeTb HaBblkaMU CaMOODOCNYXWBaHWS, BbIMOMHATL 3reMeHTapHble
XM3HEHHbIE ObITOBbIE Onepaumm (NPUroToBrieHNe NULK, ybopka NOMELLEHUS, CTMPKa U LWIToMNKa 6enbs, yxo4 3a ogexaomn
1 o6yBbl0, NPaBUNbHOE pacxo4oBaHNE MMEILLNXCA (PMHAHCOBLIX CPEACTB U T.4.).

4.3.9 KoHTponb kadecTBa ycnyr no COAEWCTBUIO B MPEOOCTaBEHUM XWUMbS OETAM - BblMyCKHUKAM OeTCKUX JOMOB,
cneumanuampoBaHHbIX YYPEXAEHUNA AN HECOBEPLUEHHOMNETHNX, HYXXAaKLWMMCS B coLmanbHOM peabunuraumm, n LWKoOnM-
WHTEPHATOB OCYLLECTBNSAT MNPOBEPKOW, B KAKOW CTEMEeHM 3TO COoAencTBMe CnocobCTBYeT CBOEBPEMEHHOMY
obecneveHno AeTel NONOXEHHLIM UM XUMbEM, HANMUUs cnucka AeTewn, NONMYUYNBLUNX XUTbE.

4.3.10 Mpwn KOHTpOMEe Ka4yecTBa coumanbHOro naTpoHaxa geTen NPoOBePsItOT CUCTEMATUYHOCTbL BEAEHMS Tako paboTbl n
HaCKONbKO CBOEBPEMEHHO BbISBIISIETCS CTENEHb WX couMarnbHOW Aesagantauuun, ycyryonsawowen TPYOHY XXU3HEHHYH
cuUTyaumo, M B MOMHOM NN Mepe oOkasblBaeTcs MM HeobxogvMMas B HacCTOAWMA MOMEHT couuanbHas nomowb U
nogaepxka.

4.3.11 TNpw KOHTpPOEe KayecTBa AOMOMHUTENBHbBIX YCIYr MO OKa3aHWIo NMOMOLLM AeTAM ceMel OeXeHUEB U BbIHYXOEHHbIX
nepeceneHues, npubbiBawmx 6e3 poguTenen u3 30H pasfnUyHbIX KOHITMKTOB, B OpraHusauum Mx pasMelleHust B
CeMbsIX, CNOCOBHBIX X MPUHATL (MPUEMHbIX CEMbSX), UITU B YUYPEXOAEHUAX COLUManbHOro obCcny>xmBaHus NpoBepsoT, Kak
OpraHn3oBaHbl NpUEM, pa3MeLLeHne, MMTaHne 1 OTAbIX NPUOLIBLUMX AETEN, HANMYME CUCTEMBI OKa3aHWs TaKOW MOMOLLN.
4.3.12 KoHTponb KayecTBa [AOMOSMHUTEMbHLIX YCNyr AeTsaM, MpoXueawwmm B panoHax KpawnHero Cesepa u
NPUPaBHEHHbIX K HUM MECTHOCTSAX, MO NPEAOCTaBEHUO TEMNON oAexabl U 00yBKU, YCUITEHHOrO NUTaHUSA ¢ JobaBkon B
HEero BUTaMUHHbIX NpenapaToB Afisi NOBbILIEHUA X UMMYHUTETa OCYLLEeCTBNSAIOT CpaBHEHMEM MNOSTHOTbI aCCOPTUMEHTa U
KayecTBa MpefoCcTaBNAEMbIX AETAM NUTaHWSA, oaexabl n 0byBU C MOMOXEHHLIMW MO COOTBETCTBYHOLLMM HOpMaTUBaM;
nofgo6HbIM 06pa3om NPOBEPSAIOT KAYeCTBO yCNyr Mo obecneyeHnto AeTern cneumanbHOM 00eXa0N Ans 3aWuTbl OT rHyca v
KreLien.

4.3.13 lpun KoHTpone kayecTBa AOMOMHUTENbHbLIX YCAYr MO OpraHM3auuu 3aliuTbl AeTeir, NpPoXMBalLWmuX B panioHax
KpanHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTSIX, OT MacCOBOro HanageHMs KPOBOCOCYLLMX HACEKOMbIX NPOBEPSAIOT
NOMHOTY, NPaBWUIbHOCTb Y CBOEBPEMEHHOCTL NPOBEAEHNS Mep NO 3awuTte AeTen, 3MMEeKTUBHOCTb 3TUX MEP, BHELUHWIA
BUA 1 rsmyeckoe CoCTosIHNE AeTen.

4.3.14 KoHTponb kayecTBa AOMOMHUTENbHBLIX YCAYr NO OpraHn3auun neTHero oTabixa AeTen, NpoXMBalLUX B panoHax
KpanHero CeBepa v npvpaBHEHHBIX K HAM MECTHOCTSIX, C UX BbI€3AOM B pPanoHbl ¢ 6GnaronpuAaTHbIMU KITUMaTUYECKUMU



YCNOBUAMMW OCYLLECTBMSIOT U OLIEHMBAIOT NO pesynbTatam MEeLUKO-NCUXONOrMYeckoro oCBnaeTernbCTBOBaHNS COCTOSHUSA
NX 300POBbSA A0 U Nnocne npoBeaeHHbIX MEPONPUATUIA.

4.3.15 KoHTponb kayecTBa AOMOMHWUTENbHbLIX YCRyr AEeTAM, NOABEPrMMCH BO3LEWCTBUMIO pagvaumm B pesynbTrate
paguaumMoHHbIX aBapui, Mo Mx obecneyeHnto NUTaHMEM ¢ neyebHo-NpodmnnakTMyecknmm ceorcTeamm (oboralleHHbIM
BuTamvHamn A, B, C) ocyliecTBNSAIOT CpPaBHEHWEM MOMHOTbI acCopTUMEHTa M KayecTBa MpedocTaBnseMoro AeTam
NMUTaHUA C NOMOXEHHbIM MO COOTBETCTBYIOLLUM HOpPMaTUBaM.

4.4 KoHTponb KayecTBa couuanbHO-MeAULMHCKUX

ycnyr

4.4.1 Tpu KoHTpoOre KadvecTBa YCNyr Mo OKasaHWio MNOMOLLM AEeTAM B MOMyYeHUu coumanbHO-MeAUUMHCKUX YCnyr,
NpeayCMOTPEHHbIX  3aKkoHoAaTenbcTBOM Poccuiickon depgepauun, nNpoBEPSOT CBOEBPEMEHHOCTb U MOJTHOTY
npefocTaBnseMor AeTsaM HeobXO4UMOW MOMOLLM, B KakOW CTENeHW OHa YyOoBMEeTBOPSIET UX 3aKOHHble 3anpochl K
notpebHocTU.

4.4.2 KoHTporb Ka4ecTBa yCnyr no cucteMatnyeckomy HabnogeHuno 3a COCTOSTHNEM 300pOBbs 06CNyXuBaeMbIx AeTen 1
NPOBEAEHNIO MeAMUMHCKMX Npoueayp B COOTBETCTBMM C Ha3HaYeHMAMM nevalumx Bpaden OCyLLeCTBMSIOT NpoBEpPKOn
CMCTEMATUYHOCTU WM MOMHOTbI NPOBOAMMBIX HabMOO4EHUA U MEAUUMHCKUX Mpoueayp, HacKonbKo 3(deKTUBHO OHM
BMUSIOT HA YNy4LLUEHNE COCTOAHMSA 300POBbS AeTeNn, YA0BNETBOPSIOT Sin X NOTPEGHOCTAM.

4.4.3 KoHTpomnb kadecTBa CaHUTApPHO-MPOCBETUTENbCKOW paboTbl C AETbMM OCYLLECTBMSOT MPOBEPKON cOCTaBa WU
cogepxaHua aTon paboTbl, MX COOTBETCTBUE NpeabsaABnseMbiM TpeboBaHWAM WM B KakowW cTeneHn 3ta paboTa
cnocobcTByeT YCBOEHMIO AeTbMN HaBbIKOB COBMIOAEHNS TUTMEHBI U CaHUTapuK.

4.4.4 KoHTpOrb KayecTBa ycrnyr, CBA3aHHbIX C MPOBEAEHNeM MePONpUATAIA NO NpodunakTmke 060CTPEeHNs XPOHUYECKNX
U npepynpexgeHnio  MHAEKUMOHHbIX 3aboneBaHuin, a Takke C nNpoBeAeHWeM neyebHO-NpodmnakTM4eckon,
NPOTUBO3NMAEMMNONOTNYECKOA paboTbl C AeTbMW, WX MEeLUKO-NCUXONOrMyeckon peabunuraumm OCyLLecTBRSIoT
NPOBEPKON CBOEBPEMEHHOCTU M MOSTHOTbI MPOBOAMMbIX MEPONPUATUI 1 NpoLeayp, UX coaepxaHns u apdekTMBHOCTH, B
KaKol CTeneHn OHM CrnocobCTBYIOT YKPEnneHmo r3nYecKoro u NCMXMYeckoro 30opoBbs AeTeNn.

4.4.5 MNpw KOHTpoONe kKavecTBa ycnyr no Meauko-coumansHoMy obcnenoBaHuio 6e3Han30pHbIX M 6ecnpu3opHbIX AeTen
npu NOCTYNINEHUN B YYpexaeHus NpoBEPSOT CBOEBPEMEHHOCTb W MOMHOTY MPOBOAUMBIX OCMOTPOB WM NEPBUYHON
caHuTapHol 06paboTku, Kak opraHusyeTcs nepsas gospadebHas NnoMoLlb 1 (NPY HaMWYUK NOKa3aHUi) UX HanpaBieHne
Ha feYyeHve B CTaUMOHapHOE MeAMLUMHCKOE YYpeXaeHNe.

4.4.6 KoHTponb Ka4ecTBa ycnyr, CBA3aHHbIX C MHAMBMAYanbHou paboTon ¢ AeTbMW, HanpaBneHHON Ha npeaynpexaeHve
BpPeAHbIX MPUBbIYEK N M3baBNeHne OT HUX, a Takke C okazaHMeM NOMOLLM AeTAM, CTPadaloLMM paHHen ankoronusaumen
N HapKOMaHuewn, oCyLLEeCTBIAIT NPOBEPKON CUCTEMATUYHOCTM OCYLLECTBNIEHUS N HANU4Na UHOMBUAYaNbHOro noaxoaa K
Kaxkgomy pebeHKy C y4eToM CTeneHn ero NoaBEPXXEHHOCTU TOW UM MHON BPeLHOW NpYBbIYKE, MOMHOTLI OXBaTa AeTewn
aTol paboTon, KakMe KOHKpEeTHbIE Mepbl MO MX CoLManm3auum NPUHUMaTCS, kKakoBa 3heKTUBHOCTb TUX Mep.

4.4.7 KoHTponb KayecTBa ycnyr no CoAencTBMIO B OKa3aHuMU creunannavpoBaHHOW MeOUUMHCKOW MOMOLLM AeTAM C
orpaHU4eHHbIMU BO3MOXHOCTSAMM, BOCMUTLIBAEMbIM JOMA, OCYLLIECTBIAIOT NPOBEPKON COCTaBa U COAEPXKaHUSA Nporpamm
conencTeus, BCe NU  AEeTW, Hyxaawlwmnecs B npoBeaeHun nevyebHo-0340poBUTENbHBLIX MEPOMPUATUA, OXBaYeHbl UMW,
CBOEBPEMEHHO M 1 B MOMHOM N 06beme NPoBOAATCH 3TU MEPONPUATUS NPOrpamM, BKIOYas HanpaBreHve geTen B
neyebHble yupexaeHns n odopmrieHne HeobXOAMMBIX MPY 3TOM AOKYMEHTOB, U B KakOW CTENeHW CnocobCTBYIOT OHU
peabunurtaumm geTen.

4.4.8 KoHTponb kayectBa YyCnyr Mo OKa3aHWIO CaHUTapPHO-TUIMEHUYECKON MOMOLLUM CaMOCTOATENbHO MNPOXUBAIOLLMM
BbIMYCKHUKaM [EeTCKMX [OMOB, LUKOM-UHTEPHATOB, CNELManmn3MpoBaHHbIX YYpexaeHun [fs HecoBEpLUEHHOMETHUX,
HYXAaloLWnMcs B coumanbHON peabunuTtaumm, n AeTsM, Y KOTOPbIX POAUTENN BPEMEHHO HECMOCOOHbI 3a60TUTLCA O HUX
unn npeHebperaloT pPoAUTENLCKMMU O00A3aHHOCTAMM, OCYLLECTBMASIOT MNPOBEPKON CBOEBPEMEHHOCTM W MOMHOTHI
npefocTaBneHus BUOOB NOMOLLM U MEAMLMHCKUX Npoueayp, NpeanucaHHblX 4eTAM, B Kakon cTeneHn crnocobeTByoT aTu
YCIYrn yNy4lieHuto YCIoBUIN XN3HU AeTeil, COCTOAHNA UX 300POBbS Y CaMOYyBCTBUS.

4.4.9 Tpwn KOHTpONe KavecTBa ycryr No CoaencTeBuio B obecrneyveHnn geTein nekapcTBeHHbIMU CPeACcTBaMU, U3QenusaMm
MEANLMHCKOrO Ha3Ha4YeHUs 1 B NPeAOCTaBNEHNN HYXAaoLWUMCs AeTAM YCryr N0 0340POBNEHMIO N HanpaeBneHnto Ha
CaHaTOPHO-KYpOPTHOE fleyeHVWe NPOBEPSIIOT HanuuMe CMUCKOB AeTer, obecneyeHHbIX yKa3aHHbIMW cpedcTBaMu U
ycrnyramy, HacKonbKO CBOEBPEMEHHO W B MOSTHOM N o6beme OHW MpeaoCTaBnSOTCA U yAOBNETBOPSIOT NN 3aKOHHbIE
NoTPeBHOCTUN 1 UHTEpECHI AeTEN.

4.4 10 KoHTponb ka4ecTBa ycnyr no NOAroToBKe AeTel K CO3HaTeNbHOMY U OTBETCTBEHHOMY OTLIOBCTBY U MaTepUHCTBY,
WX TUTMEHNYECKOMY 1 MONOBOMY NPOCBELLLEHUIO, NpodmnakTike BeHepuyeckux 3abonesannii n CriAda ocywectenstoTcs
MPOBEPKON COCTaBa W CoaepXaHWs NPorpamMmm MpoBeaeHUst Takux MeponpusaTUi, ux oobema, 3PMHEKTUBHOCTM 1 CTENEHN
BO3ENCTBMA Ha CO3HaHWe aeTen.

4.4.11 Tpwn KOHTpONe KayecTBa AOMOMHUTENbHBLIX YCNyr OeTAM ceMel OexeHUeB U BblHYXAEHHbIX nepeceneHueB no
COOENCTBMIO B  OpraHusauuMn nposefeHVss NPOMUNAKTUYECKUX  MEepOonpuUATUR, MO3BONAIWMNX CHU3NUTb  PUCK
pacnpocTpaHeHns cpeam HUX MHMEKLUMOHHbIX 3aboneBaHni, NPUBMBOK NPOTUB TyGepKynesa, nonvommenuTa, Andrepun,
KOKniowa, cTonbHsika, KOopu, napoTuTa C y4eTOM NPMBUBOYHOrO cTaTyca M BO3pacTta, YrnybrneHHbIX MeanLMHCKUX
OCMOTPOB, MeAWUMHCKOro M BGakTepuornornyeckoro obcrnefoBaHui, HeobXoAMMOro neveHus, cygebHo-meanumHCKon
aKcnepTusbl (Mpn HeobxoAMMOCTM) ANS YCTAHOBNEHUs BO3pacta [feTel, CHATUA CTPecCcOBOro COCTOSHUS AeTen,
BbI3BAHHOIO CIOXUBLLENCS >KMU3HEHHOW CUTyauuewn, NpoBEPSOT CMIUCKM AeTel C yKa3aHueM NpenoCTaBreHHbIX YCNyr,
Hackonbko 3EKTUBHLIM OKa3anocb 3TO COAEWCTBME, B KakKOM CTENEHW OHO CrocobCTBOBanoO CBOEBPEMEHHOMY W
KBanuuuMpoBaHHOMY BbINOMHEHUIO MEAULMHCKUX NpoLeayp, YKasaHHbIX Bbille, U NOBLILLEHUIO UX PE3yrbTaTUBHOCTN B
nogaepXxaHun Uin yrny4leHnn CoCTOSHUS 300POBbsS AEeTEN.



4.4.12 KoHTponb KadecTBa [OMOMHUTENbHBIX YCNyr AeTaM, Npoxusawwum B parnoHax KpaivHero Cesepa u
NPUPaBHEHHbIX K HAIM MECTHOCTSIX, MO COAENCTBUIO MeANUMHCKUM paboTHUKaM B MPOUMAKTMKE U NEYEHUN XPOHUYECKUX
n coumanbHo o6ycrnoBneHHbIX 3aboneBaHun (TyGepkynesa, renbMUHTO30B, MeguKynesa W Ap.), ankoronusma,
TOKCMKOMaHWK, MO MPOBELAEHWIO KOMMIEKCa 0300POBUTENbHBIX MEponpuaTUA cpeau AeTel B ovarax renbMUHTO30B,
C034aHU0 HeoBXOAUMBIX CaHUTapPHO-TUIMEHNYECKMX YCITOBUIA MPOXMBAHUSA U NMUTaHUS OETelr, a Takke Mo opraHusauuu
0300pPOBMNEHNA U CaHUTAPHO-KYPOPTHOTO NEeYeHMs AeTel OCYLLEeCTBMNSAIT MPOBEPKOM CMWUCKOB AeTell C yKka3aHueM
npenocTaBneHHbIX YCnyr, B KakoW CTeneHW cnocobCTBOBaNoO 3TO COAEWCTBME YCMeLHOMY, KBanuuuMpoBaHHOMY W
3P HEKTUBHOMY MNPOBEAEHUIO BbILLEYNOMSIHYTHIX MEPOMNPUSATUIA, Kak ckasanocb 3TO COOEWCTBME Ha YNyudlleHWM
COCTOSIHWS 340POBbs AeTEN N HOPManNu3aumum CaHUTapHO-TUIMEHNYECKNX YCITOBUI NX MPOXNBAHWS.

4413 KoHTponb kayecTBa [OOMONMHUTENbHBLIX YCNYr AEeTAM, NOABEpriuMMcs BO3OENCTBMIO pagvaumm B pesyrbTaTte
pafanaumoHHbIX aBapuiA, MO COQENCTBUIO B OKA3aHUW BbICOKOTEXHOMOMMYHOM MEAULIMHCKON MOMOLLM NPW YCTAHOBIEHHOW
NPUYUHHON CBA3KM 3aboneBaHuss C paguauvoHHbIM BO34ENCTBMEM, B MPOBEAEHUN NeyvebHO-NpodunnakTnyIeckmx
MEPOMPUATUA, HamnpaBMEHHbIX Ha MOBbIWEHWE afanTauMOHHO-KOMMEHCATOPHbIX peakuuin  opraHuama AeTewn,
OCYLLIECTBISOT NPOBEPKON CMUCKOB AEeTEeN C yKa3aHWeM MNpeaoCTaBMeHHbIX YCryr, B KaKOW CTENeHW 3TO coaeuncTBue
okasanocb 3heKTUBHBIM U cnocobCTBOBaNo NMOCTAaHOBKE TOYHOro AvarHosa 3aboneBaHwuiA, MOMOrMO B fevYeHun ans
BOCCTaHOBNEHMS DYHKLMIA OpraHMama geTen 1 ux agantaumm K CrioxusLiencst o6CTaHOBKe.

4.4.14 KoHTponb KayecTBa COLMANbHO-MEOULMHCKOrO MaTpoOHaXa AeTel OCYLLEeCTBMNSAIT NMPOBEPKOW CUCTEMATUYHOCTU
npoBeaeHnst Habnio4eHn 3a HUMK, CBOEBPEMEHHOCTU BbISIBNIEHUS BO3HMKAIOLLMX Y HUX Npobriem, KoTopble MoryT
oTpvuaTenbHO MOBNUATbL Ha 340pPOBbE AETer U YCcyrybuTb CNOXMBLUYIOCS TPYAHYHO XKM3HEHHYK CUTyauuio, BCHO Nu
Heo6XoQUMY0 B HACTOSALLUIA MOMEHT COLMarnbHO-MEANLMHCKYH MOMOLLb UM OKa3blBaloT.

4.5 KoHTponb kayecTBa couuanbHO-MCUXOJIOrmYe CKUX

ycnyr

4.5.1 MNpwn KOHTpONe KayecTBa yCcnyr, CBA3aHHbIX C NPOBEAEHMEM BOCTIMTaTENbHO-NPOdUNaKTU4eckon paboTsl ¢ AeTbMU
W pacnpocTpaHeHneM Cpeam HUX MCUXONOrMYECKUX 3HAHWIN, MPOBEPSIOT COCTaB M coaepXaHue NporpaMm Takom paboTsl,
Kak OHa opraHu3oBaHa W MNPOBOAMTCH, B KakoW CTeneHW CrnocobCTByeT YCTPAHEHMIO PasfuyHbiX MPUYUH 1
NCUXONOrMYEeCcKnX (PakTopoB, OOYCNOBMUBAKLLMX OTKIIOHEHWE B MNCUXMKE AETell U HEratMBHO Ha Hee BIUSIOLUKX,
BOCCTaHOBIIEHMIO U YKPEMNIIEHUIO UX NCUXMYECKOTO 300POBbS.

4.5.2 KoHTponb kayecTBa ANArHOCTUHECKOro 06crneaoBaHns NCMxomn3nyeckoro, MHTENMNEKTyalbHOrO U 3MOLMOHANbHOro
pasBuUTUS JdeTel  [OOLIKONbHOrO BO3pacTa  OCYLWECTBNSAT MPOBEPKOM HanuMumsa  OMOPMIEHHbLIX pPe3ynbTaToB
obcnenoBaHWin, B KakoW CTeneHW nomoraeT 3To obcrnenoBaHve ONpedenvTb YPOBEHb Pas3BUTUS, CKITOHHOCTU U
CcnocobHoCTM AeTen k 00y4YeHMIo B LLKONE, MCUXUYECKOE COCTOSIHME Kaxaoro pebeHka, 0cobeHHOCTH ero xapakrepa.

453 KoHTponb KayecTBa MCUXONOrMYECKOro, MEAUUMHCKOTO W neparormyeckoro obcnenoBaHusa  coumanbHO
[e3a0anTUpoBaHHbIX AETEN OCYLLECTBSIOT NPOBEPKONA HarM4nst 0hOpPMITEHHBIX pe3ynbTaToB 06CneaoBaHWI, HACKONbKO
NMOMOrfo 3TO KOMMMekcHoe obcrnefoBaHve yCTaHOBUTbL (QOPMbl U CTeMNeHb Ae3afjanTauun, ee UCTOYHUKN U NMPUYMHBI,
U3y4YnTb COCTOSIHNE HEPBHO-NCUXMYECKOro 340POBbSA, 0COBEHHOCTN MMYHOCTHOTO Pa3BUTUSA U NOBEEHNS AETEN.

4.5.4 Tpun KOHTPOMe KayecTBa NCUXOANArHOCTUKM 1 06CneoBaHNs NIMYHOCTU AeTen NPOBEPSAIOT Hanuyne opopMneHHbIX
pesynbTaToB 0OCrnefoBaHW, B KakoW CTEMEHW MPOBEAEHHbIA aHanM3 MCUXMYECKOr0 COCTOSIHUSE U MHOUBUOYarbHbIX
0C0BEHHOCTEN NMNYHOCTU KaXKO40ro HECOBEPLLEHHONETHETO, BITMSIOLLMX HA OTKITOHEHWS B €ro NOBEAEHUN N OTHOLLEHUN K
OKpYXXatloLMm NoasM, No3BONSeT NonyyYnTb Heobxoaumyo MHgopMauuilo Ans COCTaBneHWs MporHosa n paspaboTku
pekoMeHAauni No KOPPEKLUN OTKIOHEHUN.

4.5.5 KoHTponb kayecTBa yCnyr no NCUXONOrMYECKOW KOPPEKLMM OCYLLECTBMSIOT NMPOBEPKOW COCTaBa M COAEPXaHMWS
nporpaMMbl KOPPEKLUUW, B KaKOW CTEMEHW 3T YCMnyru, 3aknio4alolimnecs B aKTUBHOM MCUMXONMOrM4eCKOM BO3OENCTBUM,
obecneunBaloT npeogoneHve unm ocnabneHne HapyLieHuin obLweHns y AeTer, B TOM Yncne KOHMMUKTHBIX OTHOLLEHWI C
pOAWUTENSIMM, WCKaXEHUA B MNCUXMYECKOM pas3BuUTUM OeTel, CrnocobCTBYHOT NPefoTBpPalLEHUO  BO3MOXHOIMO
3MOLMOHaNbHOMO U NMCUXUYECKOrO Kpr3nca.

4.5.6 MNpwn KOHTpONe KayecTBa NCMXoTepaneBTUYECKON M NCUXONOMMYECKOM MOMOLLM MO CHATUIO CTPECCOBOrO COCTOSHMS,
BbI3BAHHOMO CIOXWUBLUENCH XWU3HEHHOW cuTyaumen, NpoBepstoT COCTaB U cofepXXaHne nporpamMmmbl MOMOLLM, HAacKOMbKO
3Ta MNOMOLb CMNocOGCTBYET YCTAHOBMEHUIO WU BOCCTAHOBMEHWUIO YTPA4YeHHbIX KOHTAKTOB OeTeW C CeMbEN, WX
BO3BPALLEHNIO K POAMTENSIM WM NMUAM, 3aMEHSIIOWMM poauTenein, YCTaHOBMEHUIO couManbHOro craTyca AeTen B
KOmnekTMBe CBEPCTHMKOB, MO MeCTy y4ebbl nnu paboThbl.

4.5.7 KoHTponb KayecTBa NCMXONOrMYeCKUX TPEHMHIOB OCYLLECTBIIAIOT NPOBEPKOW COCTaBa W CoAEPXaHWUSA TPEHWHIOB, B
Kakol CTeneHn OHWM CMoCOOCTBYIOT CHATUIO y AeTel MNOCNEeACTBUA MNCUXOTPaBMUPYHOLIMX CUTyauuid U HEpBHO-
NMCUXUYECKOW HaMNPsPKEHHOCTM, BblpaboTke YMEHWA M HaBBLIKOB COLUMAaNbHOM ajanTauuMm K CO3[aBLUMMCS YCMOBUSIM
NpoXunBaHWs, oTpaboTke HOBLIX MPMEMOB 1 CNOCOBOB NOBEAEHUS.

4.5.8 KoHTponb KayecTBa NcuUxonpodunakTUYECKON 1 NCUXONOrM4eckon paboTbl OCYLLECTBNSAIOT NPOBEPKON cocTaBa U
cofepXXaHusi MporpaMM Takol paboTbl, HACKONBbKO 3EKTUBHO OHM CMOCOBCTBYHOT CBOEBPEMEHHOMY MPEAYNPEXOEHNIO
BO3MOXHbIX HapyLUEHWI B CTAHOBMEHUW U pasBUTUM OeTel, (PoOpMMPOBaHMIO Y HUX NOTPEBHOCTM B MCUXONOrMYECKUX
3HaHUAX.

4.5.9 Tpu koHTpone kKayecTBa YCMyr Mo couuanbHO-NCUXONOrMYECKOMY KOHCYNbTUPOBAHUIO MPOBEPSIOT COCTaB U
conepaHune KOHCyrnbTaumWi, HACKOMNMbKO KBannUUMPOBaHHO W MOJTHO NPeaoCTaBnsoTCA 3TU YCIYr U B KaKOW CTENEHN
NMOMOralT OHW HANaXMBAHWIO B3aMMOOTHOLUEHUI AeTel C BrM3KUMU 1 APYTUMY 3HAUYMMbIMU AN HUX JIIOAbMU, PELLEHNIO
CTOSILLMX Nepes HUMKU npobnem.

4510 KoHTponb kKayecTBa COUMAnNbHO-NCUXOMOrMYECKOro MaTpoHaxa [AeTen  OCYLWeCTBASIOT  NpoBepKow
CUCTEMATMYHOCTN NpOBEeAEHUs HabnwaeHWd 3a HUMKM ONS BbISBIEHWS CUTyauui MNCUXMYECKoro guckomdopTa,



KOHMPNUKTHBIX UK OpYrux CUTyauuin, ycyrybnsitoLmx ux TpyaHY KU3HEHHYK CUTyauuio, NOMHOTEI U CBOEBPEMEHHOCTU
OKasaHus HeobXOANMON B JaHHbIN MOMEHT CoLMarnbHO- NMCUXONTOrMYECKON MOMOLLIN.

4.5.11 KoHTponb KayecTBa AOMOMHUTENbHBIX YCIYr MO OKa3aHUK MNCUMXONOrMYecKkor MomoLM AeTsM, MogBepriummcs
BO34EWCTBMIO paguaummn B pesyrnbTaTe paguaLnoHHbIX aBapuii, OCYLLLECTBNSIOT NPOBEPKOW COCTaBa U coaepXaHns Takomn
MOMOLLM, HACKOINbKO 3hPeKTUBHO CNOCOBCTBYET 3Ta MOMOLLL MPEOAONEHMI0 4eTbMN HEraTUBHbIX NOCMNEACTBUI aBapwi,
NOBBLILLIEHNE X COLMArbHO-MICUXONTOTMYECKOro CaMOYyBCTBUS, yCTPaHEHWE TPEBOIM U CTpaxa 3a byayLiee.

4.6 KoHTponb kayecTBa couuvanbHO-Neaarornye CKmux

ycnyr

4.6.1 KoHTponb kayecTBa yCnyr, CBSi3aHHbIX C MCUXONOro-negarornyeckum obcrnenoBaHMeM [eTen, aHanmsoMm KX
noBefeHusl, TECTMpPOBAHMEM MO pPas3fMyHble TUMbl 3adady nefarormyeckor MOMOLWM, a TakKke C  OKa3aHuem
nefarormyeckon NMOMOLLM, OCYLLECTBIAT NPOBEPKON Hanuuns opopMneHHbIX pesynbTaTtoB ob6cneaoBaHnii, HAaCcKoMbKO
pesynbTaTbl YyKasaHHbIX nNpoueayp MOMOrawT BbIIBUTb MNPUYMHBI M CTEMEHb CcouuanbHOW Ae3ajanTtauum  wu
negarorm4eckon 3anyLieHHOCTU OEeTeN, HaMEeTUTb U OCYLLECTBUTb HEOOXOAUMbIE Medarornyeckme MeponpusaTust Mo nx
aganTaummn K CNOXUBLUMMCS COLMAnbHO-3KOHOMUYECKUM YCMOBUSIM XU3HU, OByYeHUIO AeTeln NpaBuibHOMY NOBEAEHUIO B
ObITy 1 0OLLECTBEHHbIX MECTaX, CAMOKOHTPOI0, (hOPMUPOBAHUIO Y AETEN HABBIKOB OOLLEHMSI, 310pOBOro obpasa XnsHu.
4.6.2 MNpwn KOHTpOIe KayecTBa coumarnbHO-Nearornyeckon ANarHoCTUKN n ob6cneaoBaHnst ypoBHSA MHTENNEKTYanbHOro U
3MOLIMOHANbHOrO pasBuTUS AeTell [OOLWKOMBHOrO BO3pacTta MNPOBEPSIOT Hanuune OGOPMITEHHBIX pPe3yrbTaToB
obcnenoBaHuiAe, B Kakon CTENEHU 3TU YCMyrn NO3BOMNSOT HA OCHOBE U3yYeHMS CNOCOBHOCTEN, CKINOHHOCTEN N MHTEPECOB
heTten onpefenuTb CTeneHb MX FOTOBHOCTU K LLKONbHOMY 0Oy4eHuIo 1 BbIGOp onTvManbsHOM opmbl 00yyeHus.

4.6.3 KoHTponb kadecTBa YCNyr, CBSI3aHHbIX C COOENCTBMEM B BOCCTAHOBMEHWM HAPYLUEHHbIX CBSA3EW CO LLKOMOW,
OKa3aHMeM negarorm4yeckon MOMOLLM ANt BOCCTAHOBMNEHUSI CTaTyca B KOJIEKTMBE CBEPCTHUKOB, MO MeCTy yyebbl unn
paboTbl, OCYLLECTBNSOT NPOBEPKOM COCTaBa U CoAepPKaHUsl 3TON paboTbl, B KAKOW CTENEHN NOMOratT 3TW YCryru eTsM
M3MEHWUTb CBOE OTHOLUEHME K Y4eOHOW [esTENbHOCTW, BEpPHYTbCA B LUKONY WnvM apyrve y4ebHble 3aBeneHws,
BOCCTaHOBUTb CTATyC PaBHOMPABHOrO YreHa KOMneKTvBa CBEPCTHUKOB, LLKOSbI, Krnacca.

4.6.4 KoHTponb KkadecTBa ycnyr no KOppeKuun neaarormyeckor 3anyleHHOCTU AeTel OCYLUEeCTBST MPOBEPKON
cocTaBa M cofepXaHusi MeponpuaTAA MO KOPPEKUMM, B KaKOW Mepe MOMOrnu 3TV YCryru onpenenuTb CTENeHb U
XapakTep negarorm4eckon 3anyLeHHOCTV U NPeoaoneTb UK UCMPaBUTb OONYLLEHHbIE Nefarormyeckme owmoku.

4.6.5 lMpu koHTporne kavectBa O0Oy4YeHUS OCHOBaM [AOMOBOACTBA BbIMYCKHMKOB OETCKMX OOMOB, LUKOM-MHTEPHATOB U
crneunanuaMpoBaHHbIX YYpeXaeHUn [AOnsi HEeCOBEPLUEHHOMNETHUX, HYXOalwLWnUxcs B coumanbHOM peabunurauumu,
NPOXWBAIOLLMX CaMOCTOSITENBHO, MPOBEPSIIOT COCTaB W COAEepXaHue nporpamm oOyyeHWsi, kak YCBOEHbl UMW U
NPUMEHSIIOTCA Ha NPaKTUKE Takue SfieMeHTapHble COCTaBNsAlLWME OOMOBOACTBA, kak NpuobpeTeHue npoaykToB WU
NPUroToBreHne nuLM, yxoA 3a KBapTMpou (KOMHAaTOMW), MENKUA PEeMOHT OAexAbl, pauuoHanbHOe pacxofoBaHue
OEeHeXHbIX CpeacTB 1 T.4.

4.6.6 KoHTponb kadecTBa yCrnyr, CBSi3aHHbIX C oOpraHusaumen gocyra AeTen, OCYLLeCTBMASIOT MPOBEPKOM NepeyHsi
MEpONpPUATUIA, B KOTOPbIX yvyacTBoBanu AeTu (MOCelleHne TeaTpoB, BbICTABOK, KOHUEPTbl, NPasgHUKW, CMOPTUBHbIE
COPEBHOBAHMS, BUMKTOPUHbI U T.4.), KaK YacTO 3TV MEpONnpuUATUS MPOBOAATCA U Kak OHU CNOCOOCTBYIOT MOBbLILLEHMWIO
WHTENNEKTyarnbHOro YpoBHS, PacLUMPEHUIO Kpyro3opa AeTel, YKPENNeHUo X 340poBbS.

4.6.7 KoHTponb KayecTBa KOHCYNbTUPOBAHMSA MO BOMPOCaM >XU3HEHHOro YCTPOMCTBA AeTen OCYLUECTBAST NPoBEpPKOn
COoCTaBa M coepkaHus TakMx KOHCyrnbTaumi, obecneuuna nu ata ycriyra okasaHve UM KBanuguumpoBaHHON MOMOLLM B
NpaBuIbHOM MOHMMaHUM 1 peLleHun Npobnem, CBA3aHHbIX C AanbHENLWMM onpeaeneHneM XU3HEHHOro NyTu, BbIGopom
npodpeccuun, npoeccnoHanbHbIM 0byYeHneM.

4.6.8 KoHTponb KayecTBa couManbHO-MELArormyeckoro naTpoHaXKa OCYLLECTBMASAT MPOBEPKON CUCTEMATUYHOCTU
npoBeAEeHUs neJarormyeckonn paboTbl C poauTensaMM, OnMeKyHamu, noneyntensmu, getbMm 1M obecrneuvBaeT nu oHa
HOpManbHOe BOCMUTaHWE U pa3BUTMe OETEN.

4.6.9 Mpn KoHTpone kayecTBa AOMOMHUTENbBHBIX YCNYr, NPEAOCTaBMSEMbIX OETM ceMell B6exeHUEB U BbIHYXXOEHHbIX
nepeceneHLeB, NPOBEPSAIOT:

- obecrneuvBaloT N1 yCrnoBusl, CO30aHHbIE AETAM, BO3MOXHOCTb WX HOPMarbHOro oby4YeHuss B MecTax KOMMaKTHOro
NpoXXMBaHUs ceMel;

- B KaKOW cTeneHn cnocobcTByeT COAENCTBME B OpraHn3aummn obyyeHust eTen no HoBbIM NeJarormyecknum TEXHONOrUsIM
KOMMEHCUpyLero obyyeHust NUKBMAAUMM MNPOOENioB B 3HAHMSAX YYEHWKOB W MOJSTHOMY YCBOEHUIO WMMK Yy4ebHoro
mMaTepuana;

- B MOMHOW N mepe co3gatTcs brnaronpusiTHble YCNoBMS Ans coumanbHO-KYNbTYpHOW ajanTtauun, 3CTeTUYEeCcKoro
BOCMUTAHUSI U Pa3BUTUSA TBOPYECKMX CMOCOBHOCTEN AeTel, K AesaATeNbHOCTU TakMx BMAOB, Kak urpa, nosHaHue, Tpya,
obuwleHre, a Takke YCMNoBMA Ans NpoBeOeHus nefarormdeckon paboTel MO counanbHoOW peabunurtaumm geten
(NnpepocTaBneHne NOMELLEHWI ANst 3aHATUI, UTP U UX COOTBETCTBYHOLLEE OCHALLEHUE);

- BCeM nu Xenawwum obecneyeHa BO3MOXHOCTb y4yacTBoBaTb B paboTe nepeaBwbkHbIX BbICTABOK pemecer,
n300pas3nMTENBbHOrO U MNPUKNAQHOrO WMCKycCTBa AEeTer, a Takke B NpPasgHUYHbIX MPEeACTaBeHusiX U TeaTparbHO-
KOHLIEPTHbIX MEPONPUATUSAX, OPraHN3yeMbiX B LLIEHTPaX BPEMEHHOrO pasMeLLEeHNs 1 MecTax KOMNaKTHOro NoceneHus
GeXeHUEB W BbIHYXOEHHbIX MEpecerieHUeB W B KaKOW CTeneHW npoBedeHue 3TUX MeponpusiTuii cnocobctByeT
NOBbILIEHNIO KyJIbTYPHOIO YPOBHS AETEN.

4.6.10 MNpwn koHTpPOMe KayecTBa AONONHUTENBHBLIX YCMYT, MPeAoCTaBNseMbIX 4EeTAM, NPOXMBAOLWMM B panoHax KpanHero
CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX, MPOBEPSAIOT:

- MOMHOCTb0 N obecneyeHbl OeTW y4eOHbIMM NOCOOUSIMM Ha WX POAHOM A3bIKE, NOCOOMAMM OMs HayanbHOro
npodeccnoHanbHoro obpa3oBaHWst MO  TPagMUMOHHBIM BMOAM XO3SMCTBOBAHWS, KHWraMu SHUMKIIONeOMYeckoro
copgepxaHusa o Ceepe AN BHEKMTACCHOTO YTEHUS C NOMYAPHO U3NOXEHHBbIMU TEKCTaMU;



- obecneyeHo Nun yyactve geTen B NPOBEAEHWUMN NePeaBMKHbIX BbICTABOK 4ETCKMX PUCYHKOB W U3OENUA TpaaULMOHHbIX
BMOOB [AEeKOpPaTMBHO-MPUKNEAHOrO WCKYCCTBA, CMOTPOB W KOHKYPCOB [ETCKMX Xy[OXECTBEHHbIX KONIEKTNBOB,
COpPEBHOBaHMWIN MO TPaAULMOHHBIM ANSA CEBEPHbIX PErMOHOB BUAaM CropTa;

- focTaTovHa NMW okasblBaemasi AeTsM NoMolb Ans obecnevyeHns M paBHbIX CO CBEPCTHUKaMK M3 OPYrux pernoHoB
BO3MOXHOCTEN MOMyvyeHnss obLero n HavanbHOro npodeccroHanbHOro obpasoBaHUsi HE3aBUCMMO OT JITHUYECKOW
NPUHAAMNEXHOCTU.

4.6.11 KoHTponb kayecTBa LOMOSTHUTENbHbIX YCMyr MO OKa3aHUK MeqarorMyeckon NoMoLM AeTsiM, ModBepriummcs
BO3[ENCTBMIO paguaummn B pesyrbTaTte pagnaumoHHbIX aBapuii, OCYLLECTBSAIOT NPOBEPKON COCTaBa M COOepPKaHNa aTown
MOMOLLIM, B KakO Mepe 3Ta NoMoLLb crnocobcTBoBana NpeoaoneHnio TPYAHOCTEN B UX LWKONMbHOM 0Bpa3oBaHuu,
CBSA3aHHbIX C HEAOCTaTO4YHOM PaboTOoCNOCOBHOCTBLIO U BBICTPON YTOMASEMOCTBIO, NMPOSABSAIOLUNXCA B CHUWKEHUN NamMaTy,
BHUMaHMWS 1 NPUBOASALLMX K HECMOCOBHOCTH 00y4aTbCst TPaANLMOHHBIMU MeTo4aMM.

4.7 KoHTponb KayecTBa coLuanbHO-3KOHOMMYE CKUX

ycnyr

4.7.1 Tlpn KOHTpONne KayecTBa YCMyr, CBA3aHHbIX C COAENCTBUMEM B NPEefOCTaBNEHMN MaTepuanbHOW MOoMOLLK,
NPOBEPSIOT CBOEBPEMEHHOCTb, NOMHOTY 1 3PEKTUBHOCTE Mep No obecneveHuto AeTel NONOXEHHbIMU UM OeHEXHbIMU
cpeAcTBamu, MpoAyKTamy NMTaHus, o4exaon, obyBbio 1 APYrMMU NpeaMeTaMn NepBon HeobXxoANMOCTU.

4.7.2 KoHTponb kadecTtBa ycnyr no obecnevyeHuto geten GecnnatHbIM MWTaHMEM WNU MPOAYKTOBbIMM Habopamwu
OCYLLECTBNSAT NPOBEPKON CBOEBPEMEHHOCTU W MOMHOTLI NOMy4aeMoro UMuM nNUTaHmMsa unu Habopos, cobniogarTea nu
Npy 3TOM YCTaHOBMEHHbIE HOPMbI OTNYCKa U Ka4eCTBO MPOAYKTOB.

4.7.3 KoHTpomnb KayecTBa YCnyr MO COAENCTBMIO B MPEAOCTaBIEHNM [AEeTAM BPEMEHHOrO JXUMOro noMeLleHns
OCYLLECTBNSAOT NPOBEPKON CBOEBPEMEHHOCTN NPefoCTaBNeHNss COOTBETCTBYIOLLErO XXMMOoro NnoMeLLeHus.

4.7.4 Tlpn KOHTPONe kayecTBa YCNyr, CBSI3aHHbIX C COAENCTBMEM B PELLEHMU BOMPOCOB 3aHATOCTU W TPYAOYCTPOWCTBA,
MPOBEPSIOT COCTaB ¥ CopepXXaHNe NpeaoCTaBIeHHOM NOMOLLM, HACKOMbKO NPaBUIbHO OPUEHTUPYIOT AeTel B NMONOXEHUN
Aen no gaHHou npobrnemMe 1 B Kakow CTeNneHn okasaHHasi MOMOLLb CMocobCTByeT yCneLHOMyY NOUCKY U BbIGOpY MecTa u
xapaktepa paboTbl.

4.7.5 KoHTpornb KayecTBa ycnyr, NpenycMaTpyBatoLLmMxX KOMNeHcaumo eTAM pacxo4oB, CBA3aHHbIX C NPOe3aoM K MecTy
00yyeHns, NeyveHns, KOHCYMbTaumMii OCYLLeCTBAAIT NPOBEPKON CBOEBPEMEHHOCTU M MOMHOTHI BO3MELLLEHUS Pacxofos,
noaTBepKO4eHHbIX (PMHAHCOBLIMW LOKYMEHTaMMU.

4.7.6 KoHTponb KayectBa ycnyr no obecrneyeHuio geTten oaexnon, obyBblo U AEHEXHbIM Nocobuem npu BbINUCKE U3
YyUYpPEXAEHUN OCYLLeCTBNSAIOT NPOBEPKOW CMMUCKa BCEro acCOpPTMMEHTA, MOflyYeHHOro AeTbMW, YAOBNETBOPEHHOCTU MX
AEeHexXHbIM nocobrem, paamepom n acoHOM ogexabl, 0ByBM N NX KA4YECTBOM.

4.7.7 MNpn KOHTpoONe kayectBa YCryr nNo COAEWCTBMIO (Y4epe3 opraHbl Oreku, MoneynTenbCTBa M CriyxObl 3aHATOCTM) B
NONy4YeHU BPEMEHHON MM MOCTOSIHHOM pPaboTbl MPOBEPSIOT, B KAaKOW CTENEHU 3TO COAEeWCTBME MOMOIMO MOMNyYeHuto
AeTbMU ycTpauBaloLleln UX BPEMEHHOW UMM MOCTOSIHHOW paboTbl, COOTBETCTBYIOLLEN MX BO3MOXHOCTAM, MHTEpecam,
noTpebHOCTAM, a Takke B NPOEeCCMOHanbHOM OpUeHTauum 1 NonyyYeHnn cneuuanbHocTh, obecnevyeHun HeobxogMmoro
YPOBHS XN3HW.

4.7.8 KoHTponb KayecTBa YyCnyr MO OKa3aHWIO COLManbHO-9KOHOMUYECKOW MNOMOLWM W COLMarnbHOW NOAAEPXKKU
MPOXMBAIOLWMUM CaMOCTOATENbHO BbIMYCKHUKaM AEeTCKMX AOMOB, LUKOM-UHTEPHATOB U CNeLMannsnpoBaHHbIX YUpexaeHui
ONs1 HECOBEPLUEHHONETHMX, HYyXZalWwumcs B couuanbHon peabunutaumm, OCYLLECTBNAKT MPOBEPKOM cocTaBa MU
cofepXaHus Takon NOMOLLM, HacKONbKO MOMOMNN 3TU YCMNyrn AeTAM B PELUEHUU XU3HEHHbIX NpobrnemM Ha HavarnbHOM
aTane camoCTOATENbHON XWU3HN A0 AOCTUXEHUS] COBEPLUEHHONETUS.

4.7.9 KoHTponb KayecTBa YCMyr, CBfA3AHHbIX C KOHCYNbTWpPOBaHMEM JdeTen MO BonpocaMm camoobecneyeHus,
OCYLLIECTBIAOT MPOBEPKOM COCTaBa W COAEPXKaHUS KOHCYNbTaLUA, HACKOMbKO KBANMMUUMPOBAHHO W [OOXOOYMBO
Pas3bsiCHAIOT AeTAM WX npaBa W BO3MOXHOCTM B MOMOXUTENBHOM pelieHnM npobrembl yryylleHuss CBOEero
MaTepranbHOro NOMOXeHNs, KaKoBbl NPaKTUYeCKMe pesynbTaTbl KOHCYbTUPOBaHWS.

4.8 KoHTponb KayecTBa cCoLuanbHO-NPaBoOBbIX YCIyr

4.8.1 Tlpn KoOHTpone kadyecTBa ycnyr, npegycMaTpuBalOLUMX KOHCYyNbTMpPOBaHWE MO BOMpocaMm npaB geTten Ha
coumanbHoe obCnyxuBaHve W 3alWTy UX MHTEPECOB, NMPOBEPSIOT COCTaB W COAEpPXaHWe KOHCYNbTauui, B MOMHOWM nn
Mepe OOBOAAT A0 AeTel HYXHY UM MHAOopMaLMio, MOMOraeT N OHa MOMyYnTb YeTKOoe NpeAcTaBneHne O NOMOXEHHbIX
UM MO 3aKOHY MpaBax 1 3aLmTy OT BO3MOXHbIX HapyLLeHWI 3akoHa. [py KOHTpone kavecTBa yCnyr no okasaHuilo NomMoLm
B COCTaBfneHWM u nopayve xanob npoBepsioT nepeveHb W cogepxaHue xanob, B Kakoh CTeneHu 3Ta NOMOLLb
cnocobCcTBYET IOPUANYECKN TPaMOTHOMY M3MOXEHWIO CYyTM Xanob n CBoeBpeMeHHOM 1x OTNpaBke agpecaTam.

4.8.2 KoHTponb KkadecTBa YCyr Mo COOEWCTBUIO B OCOPMIEHMM PA3NUYHbIX HPUAMYECKMX [OKYMEHTOB (Ha
OCYLLECTBINEHME MO OTHOLWIEHWIO K AEeTAM Mep CcouManbHOM MOAAEPXKKM, MOMOXEHHbIX MO 3aKoHOAAaTenbCTBY, Ha
YCbIHOBIEHME AeTel, UX YCTPOMUCTBO B MPUEMHYIO CEMbIO, B [ETCKOe yuypexaeHue coumanbHoro obcrnyxuBaHus, Ha
nVWEeHne poauTenen poAMTENbCKUX Npas, ANA JKA3HEHHOrO W TPYAOBOrO YCTPOWCTBA [AeTel, [AOKYMEHTOB,
YAOCTOBEPSIOWNX NINYHOCTL AeTen U T.4.) OCYLLEeCTBAST MPOBEPKON nepeyHs oOpPMIIEHHbIX LOKYMEHTOB, B Kakon
cTeneHu

obecrneynno 9TO COAENCTBME YsACHEHWE AeTbMM CyTW Kacawluxcs ux npobrnem, cnocobcTBOBano OPUANYECKU
rpamoTHOW paspaboTke M HamnpaBfeHWI0O B COOTBETCTBYIOLIME WHCTAHUMM HeobxoAuMbIX AOKYMEHTOB, obecneuuno
KOHTPOIb 3a VX MPOXOXAEHNEM, MOMOrNIO CBOEBPEMEHHOMY M OOBEKTMBHOMY peLLeHnio npobnem.

4.8.3 KoHTpornb KayecTBa ycnyr, CBA3aHHbIX C COAENCTBMEM AETSAM B nonyyeHnn GecnnaTHOM NoMoLuM agBokaTa unm ¢
obecrneyeHneMm npeAcTaBUTENbCTBOBAHNA B CyAe ANS 3aWuTbl UX MpaB M MHTEPecOoB, OCYLLECTBMASIOT NPOBEPKOW
nepeyHsi NoNyYeHHbIX KOHCYNbTauui 1 Aen B cyae, B Kakow cTeneHn obecneunnm 3t ycnyru nonyyeHve



AeTbMU HeobxoAnMow KBanMUUMPOBaAHHON OPMONYECKON MOMOLLM ANA OObEKTUBHOrO PELUEHUs UHTEPECYHOLMX UX
BOMPOCOB.

4.8.4 Tpwn KOHTpOMe KayecTBa ycryr N0 COAENCTBUIO B NPUBIEYEHUN K OTBETCTBEHHOCTU MNUL, BUHOBHbIX B HACUNUKU Hapg,
[eTbMU, MPOBEPSIOT CBOEBPEMEHHOCTb MOArOTOBKM W MpeAcTaBreHus B CyA AOKYMEHTOB, HeOoOXOoAMMbIX AeTsiM,
nocTpadaBlUMM OT HACUNUS, y4YacTBYIOT NU OPWUCTbl YYPEXOEHUA CcouManbHON 3aliMTbl HaceneHns B CyAebHbIX
npoueccax 1 KakoBa CTeNeHb UX BIUSHUS HA peLLeHns cyaa.

4.8.5 KoHTpomnb kayecTBa YCNyr, CBA3aHHbIX C KOHCYNbTUpPOBaHWEM AeTel Mo coumanbHO-NpaBOBbIM  BONpocamM
(kunuwHoe, cemeliHoe, TPyAOBOE 3aKOHOAATENbLCTBO, NpaBa AeTel), OCYLLEeCTBMAAIT NPOBEPKOW CoCTaBa W cogepXaHus
KOHCYNbTauUWi, Kak CBOEBPEMEHHO W B MOMIHOM N Ob6bemMe OKasbiBalT MM MOMOLUb B MOAFOTOBKE WM HampaBreHun
COOTBETCTBYHOLLUUM agpecatamM LOKYMEHTOB (3asiBNEHWIA, CMPaBOK, xanob u 1.4.), HeobxoaumbiX AN NOMOXUTENBHOro
peLLeHNs NHTePEeCyoLWUX NX BONPOCOB.

4.8.6 Tlpn koHTpone kayecTBa YCMAyr COUManNbHO-MPABOBOro MaTpoHaxa [AdeTen MpoBepsioT CUCTEMaTUYHOCTb
npoBeAeHNs Habno4eHWn 3a HUMK Ans CBOEBPEMEHHOrO BbISBMEHWS U MpeaynpexaeHns BO3MOXHON Yrpo3bl Hacunus
UNN gpyrux NpoTMBONPaBHbLIX AEUCTBUIN B OTHOLLEHUN X U CBOEBPEMEHHOCTb OKa3aHWst UM HeobXoAMMOWN B HACTOALLUIA
MOMEHT COLManbHO-NPaBoBON MOMOLLM.

KnioueBble cnoBa: coumanbHbie YCNyru, counanbHo-ObITOBbIE YCNyri, coumanbHO- MeQULMHCKUE YCnyru, coumanbHo-
Ncuxonornyeckne ycnyru, couuanbHO-Negarornyeckue  ycrnyru, coumanbHO-3KOHOMMYECKMe YCnyru, couuanbHo-
NpaBOBbIEYCINYrK, KAYECTBO COLMarnbHbIX YCYr, KOHTPOIb Ka4yecTBa coupanbHbIX yCnyr, nposepka, Aetn



