MNocTaHoBneHue MNocctaHaapTa Poccun ot 24 HosA6psa 2003 r. Ne 326-ct «O NPUHATUN U BBEOEHUU B
OEUCTBUE HALUMOHANBbHOIO CTAHOAPTA»

FOCT P 52142-2003 «COLUWUAINBbHOE OECNYXUBAHUE HACENEHUA. KayecTBO coumnanbHbIX yCIyr.
OO6LwWue nonoxeHUsA»

MpeaucnoBue

1 PASPABOTAH N BHECEH TexHuyeckum komMuteTom no ctaHgaptusaumm TK 406 «CoumanbHoe obcnyxuBaHue
HaceneHunsi»

2 MPUHAT W BBEAEH B OEWCTBME MocTaHosneHnem MocctanaapTa Poccun oT 24 Hos6ps 2003 r. Ne 326-cT

3 Hacrosawwuii ctangapt pa3paboTtaH no 3akady MuHtpyaa Poccun

4 B HacTosILLEM CTaHOapTe peann3oBaHbl HOPMbI:

- hepepanbHbIX 3akoHOB Poccuiickon denepauunm:

oT 7 dpeBpans 1992 r. Ne 2300-1 «O sawwmTe npas noTpedbutenen;

ot 10 pekabps 1995 r. Ne 195-®3 «O6 ocHoBax couuanbHOro obCnyXuBaHWS HaceneHus B Poccuiickoi
denepauuny;

ot 2 aBrycta 1995 r. Ne 122-®3 «O counanbsHOM 06CnyXMBaHUM rpaxaaH NoXWoro Bo3pacra v MHBaNuooBy;

oT 24 HosA6pst 1995 r. Ne 181-d3 «O coumanbHon 3awmte nHsanuaos B Poccunckon degepaumnmny;

oT 24 nionsa 1998 r. Ne 124-d3 «O6 ocHOBHbIX rapaHTusX npae pebeHka B Poccuiickon depepaunny;

oT 24 moHa 1999 r. Ne 120-d3 «O6 ocHoBax cucCTeMbl MPOGMNaKTUKM 6Ge3HaA30pHOCTM W MpaBOHApPYLUEHWN
HECOBEPLUEHHOMNETHMXY;

- noctaHoBnexus [lpaeutenbctBa Poccuiickon ®epepaumm o1 25 Hosibps 1995 r. Ne 1151 «O depepansbHom
nepeyHe rapaHTMPOBaHHbIX FOCYAapCTBOM COLMarnbHbIX YCNyr, NPeAoCTaBAsieMbIX rpaXKaaHam MoXunoro Bospacra u
WHBanuMaam rocyaapCTBEHHLIMU Y MyHULMNAMNBbHBIMU YYPEXAEHUSMU COLMATTbHOTO OOCNYXMBAHNUSI»

5 BBEOEH BIMNEPBbIE

COOEPXAHUE

1 O6nactb npumeHeHussi2 HopmaTuBHble ccbinku3 Onpepenennsd KadectBo coumanbHbix ycnyrd.1 OCHOBHble
chakTopbl, ONpeaensLmMe Ka4ecTBO counanbHbixX yenyr4.2 Kayectso coumanbHO-0bITOBbIX yCnyr

4.3 KayecTBO counanbHO-MEAULMHCKMX YCNyr

4.4 KayecTBO coLManbHO-NCUXONOMMYECKNX YCIyT

4.5 KayecTBO coumanbHO-negarornyecknx ycnyr

4.6 KayecTBO coLunanbHO-3KOHOMUYECKUX YCIyr

4.7 KayecTBO counanbHO-NPaBoOBbIX YCMyr

1 O6nacTb NpUMeHeHuUA

Hactosilumin ctaHaapT pacrnpoCTpaHsieTcs Ha coumanbHble YCryr, NpefocTaBnsieMble HaCENEHMo YYpeXaeHNSIMM
coumanbHoro obcnyxuBaHvs (aanee - yupexaeHus), U ycTaHaBnUBaeT OCHOBHbIE MOMOXEHWs!, onpeaensiowmne
KayeCTBO coupanbHbIX YCyr.

2 HopmaTuBHbIe CCbINKK

B HacTosILLEM CTaHOapTe NCNOMb30BaHbl CChINKU Ha criegyoLme cTaHaapThl:
FOCT P 50646-94 Ycnyru HaceneHwo. TepMuHbI U onpeaeneHns
FOCT P 52143-2003 CouunansHoe obcnyxumBaHme HacerneHus. OCHOBHbIE BUObl COLMarnbHbIX yCryr

3 OnpepeneHus

B HacTosiwem ctaHgapTte npuMeHeHbl TepmmHbl no FTOCT P 50646.

4 KayecTBO couuanbHbIX ycnyr

HacToawmn craHpgapT pas3paboTaH B COOTBETCTBUM C MONOXEHUAMMU efeparnbHbiX 3aKOHOB U MOCTaHOBMEHMWS
MpasuTtenbctBa Poccunckon ®efepaunn, ykasaHHbIX B MyHKTe 4 nNpeancrnoBus, a Takke rocyAapCTBEHHbIX
CTaHAapTOB CoLManbHOro 0BCnyXvnBaHuUs, ykasaHHbIX B pasgerne 2.

KauecTBO coumanbHbIX YCAYr U KPpUTEPWUM, KOTOPbIE €ro XapakTepusyloT, pacCMOTPEeHbl B HacToseM cTaHgapTe
npuMeHnTEnNbLHO K 06beMy 1 chopmam npegocTasneHns ycnyr, onpegenerHsiv B FTOCT P 52143.

4.1 OcHoBHble hakTOopbI, ONpeaensatowmMe KauyecrBo coLmanbHbIX yCnyr

OCHOBHbIMW ~ baKkTOpamy, BIIMSIOWMMA  Ha Ka4yeCTBO COUMaNbHbIX YCAYr, MPEAOCTaBMseMbIX HacerneHuto
yypexneHuamu, ABnsTCS:

- Hanuuve n COCTOsSiHME [OKYMEHTOB, B COOTBETCTBUM C KOTOpPbIMM (DYHKLMOHMPYET yuypexaeHve (ganee -
OOKYMEHTbI);

- YCrOBWA pasMeLLEeHNs yupexaeHns;

- YKOMMNIEKTOBAHHOCTb YYPEXAEHNA crieumanmcTaMmmn 1 nx ksanvdukaums;

- cneumanbHoe u TabenbHOe TEXHNYECKoe OCHaLleHne yypexaeHus (obopygoBaHue, npmbopsl, annapaTtypa u T.4.);



- COoCTosiHMe uHcpopmMaumm ob yypexaeHun, nopsigke u npaBwunax NPefocTaBrneHus YCryr KNueHTaM couuvanbHowm
cnyx06bl (ganee - KNeHTbI);

- Hanm4ne COBCTBEHHOW 1 BHELUHEN cuctem (Cryx0) KOHTPOns 3a eATENbHOCTLIO YUPEXAEHNS.

4.1.1 lokyMeHTbl, B COOTBETCTBMU C KOTOPbIMU (DYHKLIMOHUPYET yupexaeHue

B coctaB fOKyMEHTOB [OMXHbI BXOAMUTh:

- nonoxeHuve (yctar) 00 yypexgeHuu;

- PYKOBOACTBA, NpaBuna, MHCTPYKLUMU, METOAMKN paboTbl C KNMEHTaMU 1 COGCTBEHHOM OeATENbHOCTY;

- 3KCnyaTaunoHHbIE JOKYMEHTbI Ha 06opyaoBaHue, Npubopkl 1 annapaTypy;

- rocyAapCTBEHHbIE CTaHOapPThl COLMAarbHOr0 06CNYyXUBaHNA HAaceNneHus.

4.1.1.1 NonoxeHne 06 yupexaeHnn 4OIMKHO BKMOYaTh B cebsa cnegyowmne cBeaeHns:

- NpeHa3HayYeHne yupexaeHus:;

- NOPSIAOK ero hOPMMPOBaHUS, AEATENBHOCTU, PEOpraHn3aumnm u NUKBUAALNN;

- UICTOYHMKN (PMHAHCUPOBAHUS;

- lopuguyecknii ctaTtyc (opraHusaumoHHo-npaBoBas dopma 1 popma cobCTBEHHOCTH);

- BE4OMCTBEHHas! NPUHAAMNEXHOCTb U NOAYUHEHHOCTb;

- LWTAaTHOE pacnucaHve, npaBuna BHYTPEHHEro pacnopsiaika;

- NOPSAAOK NPUHATUSA (3a4YNCIIEHUS) KITMEHTOB Ha OOCIY>XMBAHME U CHATUS C HETO;

- OCHOBHbIE 3a[a4M OeATeNbHOCTU, KaTeropumn obcny>xmBaemMbIX fnuLl;

- CTPYKTYPHbIE NOoApa3feneHnsi, OCHOBHbIE HaMpaBnNeHus NX AesATeNbHOCTU, 06 bEM U NOPSAAOK NPEAOCTABIEHUS MU
yCNnyr B COOTBETCTBUW C rOCYA,apCTBEHHbIMW CTaHAapTaMu CoLManbHOro o6CnyXnBaHust HaceneHus.

4.1.1.2 PykoBoacTBa, npaBwna, WHCTPYKUMW, METOOMKM AOMKHbI pernameHTMpoBaTb Mpouecc npenocTtaBneHus
ycnyr, onpenensits Metoabl (Cnocobbl) MX NPenoCTaBfEHUst M KOHTPOMS, a Takke npegycMaTpuBaTb Mepbl
COBEpLUEHCTBOBaHMWSA paboTbl yYpexaeHus.

4.1.1.3 3kcnnyaTauMoOHHbIE LOKYMEHTbl Ha MMelLMecs B yupexaeHun obopyaoBaHue, npubopbl M annapartypy
OOMMKHbI  cnocobecTBoBate obecneyeHnto WX HOpManbHOW M GesonacHoW akcnnyaTtauun, oBCnyxumBaHus U
nogaepxaHusi B pabotocnocobHOM COCTOSTHUN.

4.1.1.4 TocynapcTBeHHble CTaHOapThl coumanbHOro obcnyxuBaHusa HaceneHust B Poccuricko denepaummn JOMKHbI
COCTaBNATb HOPMATMBHYIO OCHOBY MNpPaKTU4eCKoW paboTbl yypexpaeHuss B u3bpaHHOM o06nactu coumanbHOro
obcnyxuBaHus HaceneHvs.

4115 B vyypexageHun crnegyeT OCYWeECTBNATb MOCTOSHHbIA NepecMoTp [OOKYMEHTOB, MoapasyMeBalowmni
BKIMIOYEHME B HNX HEODXOAVMBIX UBMEHEHUI U U3bATME U3 0bOpaLLeHns yCcTapeBLUMX.

4.1.2 YcnoBusi pasMeLLeHns yupexaeHns

4.1.2.1 VYupexgeHne W ero CTPYKTypHble nogpasgeneHnss [OMKHbl ObiTb pas3MelleHbl B CrneuuanbHo
npegHasHa4YeHHOM 3[aHuW (34aHWsAX) UM NOMELLEHNAX, AOCTYNHbIX ANS MHBanvaoB. [omelleHuss JommkHbl ObiTb
obecrneyeHbl BCeEMU cpeacTBaMn KOMMYHarbHO-ObITOBOro o6cnyXvBaHns 1 ocHaleHbl TeNnegoHHON CBA3LIO.

4.1.2.2 Mo pa3amepam 1 COCTOAHMIO NOMELLLEHUS AOSMXHbI OTBeYaTb TPebGoBaHNAM CaHUTAPHO-TUIMEHUNYECKUX HOPM U
npasun, nNpaBun noxapHon GesonacHocTn, 6e3onacHocT Tpyaa U ObiTb 3aluLLeHbl OT BO3AEWCTBUSI (DaKTOPOB,
oTpvLUaTEeNbHO BIMSIOLWMX Ha Ka4eCcTBO NPeaoCTaBseMbIX YCMyr (MOBbILLEHHbIE TeMnepaTypa BO34yxa, BMaXHOCTb
BO34yXa, 3anblNeHHOCTb, 3ara3oBaHHOCTb, LWyM, Bubpaumsa n 1.4.).

4.1.2.3 MNnowaagb, 3aHUMaemas ydypexaeHuem, [orkHa obecneuvBaTb pa3MelleHWe nepcoHana, KMWEHTOB U
npegocTaBneHne UM yCryr B COOTBETCTBUM C HOPMaMU, YTBEPXKAEHHLIMY B YCTAaHOBINIEHHOM NOPSAKE.

4.1.3 CneumanbHoe 1 TabenbHoe TEXHUYECKOe OCHALLEHNE YYpexXaeHUs

4.1.3.1 Kaxxgoe yypexaeHne AomkHO ObiTb OCHaLLLEHO crneunanbHbiM 1 TabensHbIM 060pyAoBaHMeM, annapaTypon v
npubopamu, oTBEYa LMK TpeGoBaHUAMN CTAHAAPTOB, TEXHUYECKMX YCIOBUIA, APYTUX HOPMATUBHBLIX JOKYMEHTOB U
obecneunBaoLLMMN Haanexallee Ka4yecTBO NpeaoCcTaBnseMbIX YCryr COOTBETCTBYOLLMX BUJOB.

4.1.3.2 CneumanbHoe u TabenbHoe obopyaoBaHue, Mpubopbl U annapaTtypy crnegyeT UCMofb3oBaTb CTPOro no
Ha3HaAYeHW0 B COOTBETCTBMM C SKCM/yaTauMOHHbIMU [OOKYMEHTaMW, COAepXaTb B TEXHUYECKU WCMPaBHOM
COCTOSIHMM, KOTOPOE CriegyeT CUCTEMaTUYECKN NPOBEPATH.

4.1.3.3 HeucnpaBHoe cneumnanbHoe u TabenbHoe obopynoBaHue, npubopbl 1 annapaTtypa, gawowue npu paboTe
COMHUTENbHbIE pe3ynbTaTbl, JOMKHbI OblTb CHATHI C SKCMMyaTauun, 3amMeHEHbl UM OTPEMOHTUMPOBAHbI (ECNN OHU
noanexaT PEMOHTY), @ NPUrogHOCTb OTPEMOHTUPOBAHHbLIX AOMKHA ObITb NOATBEPXKAEHA MX MPOBEPKON.

4.1.4 YKOMNNEKTOBAHHOCTb YUYpexaeHus cneumannctaMmm u nx ksanndukaums

4.1.4.1 YupexpeHvne [OMKHO pacnonarate HeoOGXoOUMbIM YMCMOM CMeLuuanucToB B COOTBETCTBUM CO LUTATHbIM
pacnucaHvem.

4.1.4.2 Kaxablin cneumanunct JOfMKEH MMETb COOTBETCTBYHOLLME 0Opa3oBaHue, kBanvdukaumo, npoeccroHanbHyo
NnoaroToBky, o6nagaTe 3HaHUAMW U OMbITOM, HEOOXOAMMbIMW ANS  BbIMOMHEHWUS BO3MOXEHHbIX Ha Hero
obsi3aHHOCTEN.

Ksanudwmkaumo cneumannctoB crnegyeT nNogaepXvBaTh Ha BbICOKOM YPOBHE MOCTOSIHHOM (Nepuogmnyeckon) yvebon
Ha Kypcax nepenoaroToBkX 1 NOBbILLEHUST KBanNndMKaLum U MHbIMU AEeNCTBEHHBIMU criocobamu.

4.1.4.3 Y cneumanucToB KadoW KaTeropum LOIMkHbl ObiTb [OMKHOCTHbIE WHCTPYKUUW, YyCTaHaBnuBawLIMe KX
06s13aHHOCTM 1 NpaBa.

4.1.4.4 Bce cneunanucTbl yYpexaeHus OMXKHbI OblTb aTTeCTOBaHbl B YCTAHOBIEHHOM MopsKe.

4.1.4.5 Hapsigy c cooTBeTCTBYIOLLEN KBanudukaumen n npodeccnoHanuamMomM BCe COTPYOHUKM YUPEXAEHUS OOKHbI
obnagatb BbLICOKMMM MOparbHbIMA W MOPanbHO-3TUMECKUMM KayecTBamu, YyBCTBOM OTBETCTBEHHOCTU W
PYKOBOACTBOBATLCA B paboTe NpuHUMNamm ryMaHHOCTU, CNpaBeanBoCT, OObEKTMBHOCTM U [OOPOXenaTenbHOCTU.
4.1.4.6 Tpn okasaHWM yCnyr NepcoHan y4YpexneHusi OOMKEH MPOSIBNSATb K KIMEHTaM MaKCUMalbHblE YYTKOCTb,
BEXIMBOCTb, BHUMAHUE, BbIAEPXKKY, NPeAYyCMOTPUTENBHOCTb, TEPNEHNE U YUNTLIBATbL X (PU3NYECKOE U MCUXNYECKOE
COCTOSIHME.

4.1.4.7 CBegeHusa NMYHOTro XapakTepa o KnmneHTax, CTaBLUMe U3BECTHbIMU COTPYAHMKAM YYpeXO4eHWs nNpy oKkasaHuu
couMarnbHbIX YCNyr, COCTaBMsOT npodeccuoHanbHyto TanHy. CoTpyoHUKM, BWHOBHbIE B pasrnalleHuu



npodheccnoHanbHoOM TavHbl, HECYT OTBETCTBEHHOCTb B MOPSIAKE, YCTAaHOBIEHHOM 3akoHodaTenbCcTBoM Poccuickon
depepauun.

4.1.5 CocTosiHne nHdopmaummn 06 yupexaeHny, nopsaake v npasmnax npefoctaBneHns yenyr KnmeHtam

4.1.5.1 CocTosiHme MHdopMauun OOSMKHO COOTBEeTCTBOBaTh TpeboBaHnsM deaepanbHoro 3akoHa «O 3awmTte npae
notpebutenemn».

4.1.5.2 YuypexageHue obs3aHO JOBECTVM A0 CBEAEHWS rpaxaaH CBOe HaMMEHOBaHWe M MecToHaxoxaeHue. [JaHHas
WHopMauma p[ormkHa ObiTb npegocTaBneHa nwbbiM  cnocobom, NpegyCMOTPEHHbIM — 3aKOHOA4ATENbCTBOM
Poccuiickonn ®epepaumm 1 obecneyvBalowMm ee OOCTYNHOCTb ANSA rpaaaH, nonasBlMX B TPYOHYIO KU3HEHHYHO
CcUTyaumio.

4.1.5.3 KnueHT Bnpaee notpeboBaTb nNpeaocTaBneHns HeobxoamMMon 1 JOCTOBEPHOW MHGOPMaLMA O BbIMOMHAEMbIX
ycnyrax, obecneuvBaroLLen MX KOMNETEHTHbLIN BbIGOP.

4.1.5.4 CoctaB nHcopmaumm 06 ycnyrax B 06s13aTenbHOM nopsinke AoMmkeH ObiTb (B COOTBETCTBMM C dhefeparnbHbIM
3akoHoM «O sawmuTe npaeB noTpebuTeneny) cnegyoLmnMm:

- MepeyeHb OCHOBHbIX YCNyr, NPpeaoCcTaBnsaeMbIX yYpexaeHuem;

- XapakTepucTuka ycnyru, obnactb ee NnpefocTaBreHus 1 3aTpaTtbl BDEMEHW Ha ee NPeAoCTaBEeHNE;

- HauUMEHOBaHWEe TOCyNapCTBEHHbIX CTaHOApTOB CoUMarnbHOro OOCHyXMBaHUsA, TPebOBaHWSAM KOTOPbIX AOMKHbI
COOTBETCTBOBATb YCNYIy;

- B3aMMOCBA3b MeXAYy Ka4eCTBOM YCMNyru, yCrioBUMAMW ee MpefoCTaBrieHNs U CTOMMOCTbIO (4119 MOMHOCTLIO Mnn
YaCTUYHO OMnayYvMBaeMom ycnyru);

- BO3MOXHOCTb BITMSIHVSI KITMEHTOB Ha Ka4yeCcTBO YCNyru;

- afleKkBaTHbIE M NErkoaoCTynHble CpeacTsa Ans 3ddeKkTMBHOro obLeHnsa nepcoHana ¢ KNMMeHTamn yYpexaeHus;

- BO3MOXHOCTb NOMNYYeHMs OLIEHKN Ka4yecTBa YCNyrn CO CTOPOHbI KITUEHTa;

- YCTaHOBIIEHNE B3aUMOCBSI3M MEXAY NPEeaIOKEHHOW YCNYron U peanbHbIMU NOTPEBHOCTSIMU KITUEHTA;

- MpaBurna u ycrnoeums 3ddeKkTMBHOro n 6e3onacHoro NpeaoCTaBneHus yCnyr;

- rapaHTuiiHble 06a3aTenbCTBa YYPEXAEHNS - UCMOMHUTENS YCNyr.

4.1.5.5 Ecnu npenoctaBrneHne HEOOCTOBEPHON UMM HELOCTATOYHO MONHOW MHopmauum ob ycnyre nOBMEKno
NPUYUHEHNE Bpea XU3HWU, 300POBbI UNN UMYLLECTBY KIMEHTa (BCNeAcTBME MPOWU3BOACTBEHHbIX, PELEnTypPHbIX U
WHbIX HEAOCTaTKOB YCIyrn), OH BNpaBe NpeabsABUTb yYpexaeHuio TpeboBaHnst 0 BO3MELLLEHUN NPUYMHEHHOTO Bpeaa,
B TOM uuMcre u B cyaebHoM nopsake.

4.1.6 Hann4une coGCTBEHHON 1 BHELUHEN cucTeM (Cryx0) KOHTPOns 3a AeATENbHOCTLIO YUPEXaEHNS

4.1.6.1 YupexaeHuss OOJKHbl UMEeTb JOKYMEHTANbHO OOPMITEHHYI0O COBCTBEHHYD CUCTEMY (CryXDy) KOHTpOrs 3a
OEedaTenbHOCTbIO  ModpasgeneHnini 1 COTPYAHUKOB MO  OKasaHWIo CouMarnbHbIX YCIyr Ha WX COOTBETCTBMUE
rocy4apCTBEHHbIM CTaHAapTaM COLManbHOro OOCHYyXMBaHUSL, OPYrUM HOPMaTUBHBbIM [JOKYMEHTam B obGnactu
coumanbHoro obcnyxXvBaHUa HaceneHus.

OTa cucTemMa KOHTPOMsS [OfKHa OXBaTbiBaTb 3Tamnbl NNaHMpoBaHus, paboTel C KNneHTamu, OdOpPMMeHUs
pesynbTaToB KOHTPONS, BbIpaboTku 1 peanusaumm MeponpusaTuii No yCTpaHEHWIO BbiSIBNEHHbLIX HEAOCTaTKOB.

4.1.6.2 BHeluHAsA cucTema KOHTPONs AOMKHA BKMoYaTb B ce0si KOHTPOMb, KOTOPbIN OCYLLECTBASIOT:

- B rOCyapCTBEHHOM CEKTOPE COLMarnbHOro obCnyXuBaHUsi - opraHbl COUMarnbHOM 3aliuTbl HaceneHusl, opraHbl
30paBoOOXpaHEeHNss M opraHbl 00pa3oBaHuA B npegenax WX KOMNETeHUMW, a Takke MUHWCTEpPCTBa, WHble
deneparnbHble OpraHbl UCMONHUTENBbHOW BNacTW, roCyfapCTBEHHbIe NPEANnpUATUS, YYPEXAEeHWs WU opraHu3auuu,
UMeoLLME B NOAYNHEHNM YUpEXOEHUS coumanbHOro obcnyxmBaHus;

- B MYHUUMNANbHOM CEKTOpe CcouManbHOro OOGCNYXUBaHWA - MyHUUMNanbHble OpraHbl COUMarnbHOW 3aluuThbl
HacerneHus, opraHbl 34paBOOXPaAHEHWs U OpraHbl 0Opa3oBaHMsA B npegenax Ux KOMMETEeHUMW, a Takke OpraHbl
ynpaBneHuss coumanbHbiM obcnyxmBaHnem Poccuiickon ®epepauym U opraHbl  ynpaBneHusi coumanbHbIM
ob6cnyxuBaHnem cybobekToB Poccuiickon ®enepaumu;

- B HErocygapCTBEHHOM CEKTOpe CouManbHOro OOCNYyXMBaHWS - rOCyAapCTBEHHbIE, MyHWUMNanbHble OpraHbl
coumanbHON 3alumnTbl HAaceneHns, opraHbl 34paBoOXpaHEeHNs U opraHbl 06pa3oBaHWsa B Nnpegenax ux KoOMneTeHuuu;

- obLecTBeHHble 0ObEAVHEHMS!, 3aHUMAIOLLMECS B COOTBETCTBUM C WX YYpeaUTENbHbIMUA [OKYMEHTaMW 3aLluTOn
WHTEPECOB rpakaaH COOTBETCTBYIOLLUX KaTEFOPUNA.

4.1.7 PaboTa yypexaeHui B obnactu kayecTsa ycryr 4omkHa ObiTb HanpaeneHa Ha NoMHOe YAOBNETBOPEHNE HYXA
KNWEHTOB, HEMPEepPbIBHOE MNOBbILLEHME KavecTBa ycnyr 1 adeKTMBHOCTM coupanbHON agantauun u peabunuraumm
rpaxpaH, HaxoOsALWMXCS B TPYAHOW XXU3HEHHOW CUTyaLUN.

4.1.8 PykoBoauTeNb Y4YpEXOEHUs HeceT MOSIHYI0 OTBETCTBEHHOCTb 3a MONMMTMKY B 0bBnacTtu kavecTtBa YCnyr,
npeacTaBnsAlLLyl0 cobon 3agayn, OCHOBHbIE HanpaBneHusa n Lenu yupexaeHns B obnactu kadectsa. OH OormkeH
obecneuntb pasbsiCHEHVWE U [OBELAEHWE ITOW MONUTUMKM OO0 BCEX CTPYKTYPHbLIX MOAPAa3deneHuin u CoTpyLHUKOB
yupexaeHusi, 4eTko onpeaenuts NOofIHOMOYNSi, OTBETCTBEHHOCTb M B3anUMOLENCTBUE BCErO NepcoHana yupexaeHus,
OCYLLLECTBNSAIOLLIEr0 PyKOBOACTBO, UCTOITHEHME YCIYT U KOHTPOIb AEATENbHOCTU, BNUAIOLLEN Ha KAa4YeCTBO YCIyr.
4.1.9 lNpwu oueHke kavecTBa YCNyrn UCNOMb3yIoT CreayloLmne KpuTepum:

a) NofnHoTa NpefocTaBNeHUs yCryri B COOTBETCTBMU C TPeOOBaHNSIMU JOKYMEHTOB U €€ CBOEBPEMEHHOCTb;

6) pe3ynbTaTMBHOCTb (3QHEKTUBHOCTL) NPEAOCTABMNEHUS YCNYTI:

- MmaTepuanbHas (CTeneHb pelieHns MaTtepuarnbHbiX WM (UMHAHCOBBLIX MpobremM knueHTa), oueHuBaemas
HenocpeACTBEHHBLIM KOHTPOEM Pe3ynbTaTOB BbINOMIHEHNS YCNYri;

- HemaTepuanbHasi (CTEMeHb YNyuYLIEeHNs1 MCUXO3MOLUMOHANbLHOro, (3NY4ECKOro COCTOSIHUS KITMEHTA, PELUEHUST ero
NpaBoBbIX, OLITOBLIX U APYrnx npobrnem B pes3ynbTaTe B3auMOAENCTBUSA C WCMOJTHUTENEM YCMyru), oueHnBaemas
KOCBEHHbIM METOOOM, B TOM YuCrie nyTeM NpOBEAEHWUs CoumarnbHbIX OMPOCOB, NPy 3TOM AOMxeH bbiTb obecneyeH
NPUOPUTET KIMMEHTA B OLIEHKE KayecTBa yCrnyru.

4.2 KayecTBO coLunanbHO-6bITOBbLIX yCIyr

KayectBO coumanbHO-ObITOBBIX, @ Takke CcoumanbHO-MEAULUMHCKUX, COLMAanbHO-MCMXONOrMYeckmx, CcoumarnbHO-
negarorn4eckmx, CoumanbHO-3KOHOMUYECKNX U COLManbHO-NPaBoBbIX YCAYr PACCMOTPEHO B HACTOSALWEM CTaHgapTte
NPUMEHNTENBHO K 06beMy 1 chopmaMm Mx NnpegocTaBnexusi, onpegenerHHsiM B FOCT P 52143.



4.2.1 CopevicTBMEe HaceneHuto BCEX KaTeropui 1 rpynn B NOMAyYEHUU UM NPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM
Poccunckonn ®depepaumm nbrot M NpevMMyLLecTB LOMMKHO obecrneuysBaTb CBOEBPEMEHHOE, MOMIHOE U B
COOTBETCTBYWOLLEN (OpME KBaANUMUUMPOBAHHOE OKa3aHWe TMOMOLLM B PELUEHUN BOMPOCOB, MHTEPECYIOLLMX
KNMEHTOB, M yOOBNETBOPSATb UX 3anpochl U NOTPEBGHOCTH.

4.2.2 Xvnas nnowagp, npenoctaBngemMasl B CTaUMOHAPHbIX M MOMYCTaLUMOHAPHBIX YYPEXOEHUAX COLMarbHOro
obcnyxuBaHus, No pasMepaMm U APYrUM >KU3HEHHbIM MokasaTensam (COCTOSIHME 30aHUA U MOMELLEHUN, KX
KOMGOPTHOCTb) [AOSKHA COOTBETCTBOBATb CAHWUTAPHO-TUTMEHWYECKMM HOpMam U obecneuuBatb yaob6CcTBO
NPOXWBAHWA KNMUEHTOB. [Mpu pasMeLLeHNn KITMEHTOB B XKWIbIX NMOMELLEHUsIX (KOMHATax) AOMKHbI ObiTb YYTEHbI UX
GM3NYECKOE U MCUXMYECKOE COCTOSTHME, HAaKITOHHOCTM, NCUXONOrnyeckasl CoBMECTUMOCTb.

MomeweHnsa, npegocTaBngemMble ANA  OpraHM3aunyM peabunuTauuoHHbIX MeponpuaTui, nevebHo-TpyaoBon U
y4ebHol 0esATenbHOCTU, KyNbTYpPHOro 1 ObITOBOro obcnyXmMBaHus, MO pasMepam, PacrionoXeHU0 U KoHdUrypaumm
DOIMKHbI obecrneynBaTb NpPOBeAEHWE B HUX BCEX YMNOMSHYTbIX BbIE MEPOMPUSATUA C YY4EeTOM Ccrneundukm
00CNy)XMBAEMOro KOHTUHIEHTA.

Bce xunble, cnyxebHble 1 NPON3BOACTBEHHbIE MOMELLEHNS AOMKHbI OTBEYaTb CaHUTapHbIM HOPMaM W Mpasunam,
TpeboBaHnsM ©Ge3onacHOCTW, B TOM 4MCRe MNPOTMBOMOXapHbIM TpeboBaHWsIM, OOMXHbI OblTb OCHAaLLEeHbI
TenedoHHON CcBA3bI0 N obecneyeHbl BCeMM cpeacTBamy KOMMYyHanbHO-ObIToBOro 6naroycrpovictea v LOCTYMNHbI AN
nHBanuaoB. OHM OOMkHbI ObITh 3alUULLEHbI OT BO3AEWCTBUSA PasfMYHbIX (PaKTOPOB (MOBLILIEHHbLIX TEMNepaTypbl
BO34yXa, BNaXHOCTM BO3AyXa, 3amnblIeHHOCTW, Bubpauun u T.4.), OTpUUATENbHO BIMSAKOLWMX Ha 340pOBbe
nepcoHarna, KMMeHTOB 1 Ha KAa4YeCTBO NPEeAOCTaBNAEMbIX YCIYT.

4.2.3 MNpepocTtaBnsaemMble KIMMEHTaM CTaLUMOHAPHbIX U MNOMYyCTaLUMOHAPHbIX YYpEXOEeHNI coLmanbHOro obcnyxmnsaHms
mebenb M nocTenbHblE MPUHAAJIEXHOCTU AOMKHbI OblTb YAOOHBIMM B MONb30BaHWW, NOAOOPAHHBIMK C YYETOM
h13MYECKOro COCTOSIHUS KIMEHTOB (MHBaNWUAOB, TSXKENOOObHbLIX, ManonoABWKHbLIX U T.4.), 0TBeYaTh TpeboBaHUsAM
COBPEMEHHOro Aun3aliHa.

4.2.4 Opexpa, obyBb, HaTenbHoe Oenbe, NpefocTaBnsieMble KIIMEHTaM, OOKHbl ObiTb yOOOGHBIMM B HOCKE,
COOTBETCTBOBATb POCTY M pa3Mepam KIMeHTOB, OTBeYaTh, MO BO3MOXHOCTU, UX 3anpocaM no ¢hacoHy 1 pacuBeTke, a
Takke caHUTaPHO-TUrMEeHNYECKMM HopMaM 1 TpeGoBaHUSM.

4.2.5 Topsiyee nuTaHve, NPeAOCTaBNSEMOE B YYpEXAEHUSX coumanbHOro obcnyxvBaHus, n ropayne obenbl,
JOCTaBnseMble Ha [OM, AOMKHbI OblTb MPUrOTOBMEHbl M3 [0OPOKaYeCTBEHHbLIX MNPOAYKTOB, YAOBMNETBOPSATH
noTpebHOCTM KNMEHTOB MO KanoOpUWHOCTM, COOTBETCTBOBATb YCTAHOBMEHHbIM HOPMam MUTaHWS, CaHUTApPHO-
rurneHnYecknm TpeboBaHusM 1 OblTb NPefoCcTaBeHbl C yYETOM COCTOSIHUS! 300POBbS KNUEHTOB.

426 CoumanbHO-ObITOBLIE YCNYrM  VMHOMBUAYANbHO-OOCNYXMUBAOLWIEro Xxapaktepa, MpefocTaBfnsieMble B
CTaUMOHAPHBIX YYPEXOEHNSX COLMAIbHOIO 06CNYyXMBAHUSA KITMEHTaM, HECNOCOOHBIM MO COCTOSIHUIO 340POBbS UMK
n3-3a MNPEKNOHHOrO BO3pacTa K CaMoOGCnyXuBaHWO, AOMKHbI 0becrneunBaTb BbINOSIHEHNE HEOOXOOMMbLIX UM
npoueayp 6e3 NpUYMHEHNst Kakoro-nNnbo Bpena ux 30opoBbo, (hU3NYECKMX UM MOparbHbIX CTpagaHuii u HeynobceTs.
Mpn okasaHuM 3TMX ycnyr Heobxoauma ocobasi KOPPEKTHOCTb OOCMyXMBAKLWEro nepcoHana no OTHOLUEHUIO K
KnueHTam.

4.2.7 CopencTtBume B NONyYEHUN HamnpaBneHNs B CTaLMOHAPHbIE YYpEXAEHMS coLumanbHOro obCnyXnuBaHus AOMKHO
ObiTb OCYLLECTBNEHO CTPOro B COOTBETCTBUM C MOKa3aHWAMWU (COCTOSHME 300POBbA U Ap.), MOATBEPXAALLUMU
HeOOX0AUMOCTb TaKOro HanpaBIiEHUS, U LOMMKHO yO0BNETBOPSATE 3aKOHHbIE TPeOOBaHMSA KITUEHTOB.

4.2.8 Tlpn cosgaHun ycnoBun pAns OTNPaBMEHNs PENUIMo3HbIX 0OpPsSA0B  [OMKHbI ObiTb  CTPOro  YYTEHbI
BepoucnosegaHue, BO3pacT, MOM, (M3NYECKOe COCTOsSIHME KIWEHTOB, OCOBGEHHOCTU pPenurMosHbiXx 06psaos,
NpuHATBIE B pasnuyHbIX KoHdeccusix. He ponyckawTcss nobble yulemnennss npaB CBOOOAHOrO OTMNpaBrieHust
PENUIrMo3HbIX 0OPSIA0B BEPYHOLLMMMU.

4.2.9 Copencteue B OpraHusauMu MpenocTaBrieHnss ycrnyr npeanpustUsiMM TOProBfW, KOMMYHanbHO-ObITOBOro
obCcnyxuBaHnsi, CBSI3M U APYrMMU  NPEAnpuATUSMKA  OOMKHO  YAOBMETBOPATb MOTPEOHOCTM  KIMEHTOB B
CBOEBPEMEHHOM W MO YMEPEHHbIM LieHaM npuobpeTeHun HeobXOAMMbIX MPOLAOBOSIbLCTBEHHbLIX M MPOMbILLITEHHbIX
TOBApOB, a TaKkke B peLLeHnM MMU BONPOCoB B cdepe KOMMYHarnbHO-6bITOBOro o6cnyxnBaHus, cBA3v 1 T.4.

4.2.10 Takue ycnyru, Kak Nokynka u AocTaBka Ha 4OM NPOMbILLMIEHHbIX TOBApOB NepBor He0bXxoaANMOCTH, AOCTaBKa
BOAbI, TOMKa Neyen, coaencTBue B CHabXeHU TOMMMBOM, caaye BeLLeil B CTUPKY, XMMUYMUCTKY, PEMOHT 1 obpaTHoM
UX [OCTaBKe, B OpraHuM3auMm pemMoHTa U yOOpKM KWMbIX MOMELLEHWI, OOMKHbI obecneuyvBaTb MOMHOE U
CBOEBPEMEHHOE YAOBNETBOPEHNE HYXA U NOTPEOHOCTEN KIMMEHTOB B peLleHMn 3Tux Npobrnem B Lensix Co3gaHus nv
HOpMarbHbIX YCIOBUM XU3HW.

4.2.11 OkasaHue NomoLm B yxofe 3a AeTbMU, APYrMMN HETPYAOCNOCOOHBIMU N ANUTENbHO BonetowmnMm YreHamm
CEeMbW AOMKHO B 3HAYNTENLHON Mepe 0CBOOOAUTL OT 3TON 06A3aHHOCTU OCTarbHbIX YNIEHOB CEMbM U NO3BOMUTL UM
3aHMMaTbCs ApYrMMun Aenamu Joma u Ha paboTe.

4.3 KayecTBO couunanbHO-MeAULUHCKUX yCIyT

4.3.1 TlomowWwb HacerneHuto BCEX KaTeropuMm M rpynn B MOSyYEHUN UM NPeayCMOTPEHHbLIX 3aKOHOAATENbCTBOM
Poccunckon depepaunn coumanbHO-MeOUUMHCKMX YCIyr, NpegocTaBnsieMblX couuanbHbIMU Ciyxbamu, OOMmKHa
obecrneunBaTb CBOEBPEMEHHOE M B HeobxoauMom oObemMe MpedoCTaBfiEHME YCNyr C Y4eTOM XapakTepa
3aboneBaHusi, MEAULIMHCKUX NOKa3aHUA, oM3NYECKOrO U MCUXNYECKOTO COCTOSIHUS KITMEHTOB.

4.3.2 OkasaHue unv CogencTBue B okasaHNUM MeaMUMHCKON NoMoLLM B 06beme 6a3oBol NporpaMmMbl 0683aTeNbHOr0
MEAMLMHCKOrO CTpaxoBaHuusa rpaxgaH Poccuinckon ®degepaummn, LeneBblX W TepputopuanbHbIX NporpamMm
0653aTenbHOr0 MEAULIMHCKOrO CTpaxoBaHUS B rOCy4apPCTBEHHbLIX M MyHULUMNAmNbHbIX Ne4yebHO-NpodunakTnyeckmnx
yupexaeHnsix LOMMKHO obecrneyvBaTb MOMHOE, BbLICOKOKAYECTBEHHOE W CBOEBPEMEHHOE BbLINOSIHEHME BCEX
MeOULUMHCKMX NpoLeayp U MeponpUsTUR, NpegyCcMOTPEHHbIX COOTBETCTBYHOLLMMY NPOrpaMMamMu.

4.3.3 ObecneyeHne yxona B CTaLMOHAPHBLIX YYPEXAEHUSIX C YHETOM COCTOSIHUSI 300POBbS JOMKHO BKIMOYaTb B cebs
Takue ycnyru, kak HabniogeHue (C roToBHOCTBIO B 06O MOMEHT MPUATA Ha MOMOLLb), MPOBEAEHNE MEOULMHCKMX
npouenyp, Bbiga4va NIekapcTB B COOTBETCTBMM C HA3HAYEHUEM fevallMxX Bpayen, okasaHne nomoLm B nepeaBukKeHnm
(Npy HEOBXOAMMOCTM) M B APYIrMX AENCTBUAX KITMEHTA.



4.3.4 CopelicTBue B NpoOBedEHUM MeOMKO-COUManbHOM 3KCMepTu3bl LOMKHO obecrneuvMBaTb  OKasaHue
KBannuUMpoOBaHHOM NOMOLLM OopraHam focyaapCTBEHHOW Cyx0Obl MeAMKO-COLManbHOM SKCEPTU3bl B MPaBUIIbHOM
onpegeneHun (B yCTaHOBNEHHOM Mopsiike) NOTPeOHOCTEN OCBUAETENbCTBYEMbIX KIMEHTOB B Mepax couuarbHON
3alWmTbl, BKMoYasi peabunutaumio, Ha OCHOBE OLIEHKW OrpaHWYeHUI XU3HEeOEesaATeNbHOCTW, BbI3BaHHbLIX CTOMKUM
paccTponcTBOM (DyHKLUA OpraHu3ma.

OkazaHue NomMoLLM B NPOXOXOEHUN MEOMKO-COLMAnbHOM 3KCNepTU3bl AOMKHO obecneynBaTh NOCELLEHME KITUEHTOM
COOTBETCTBYHOLLMX CNEeLUannucToB n cbop BCeX AOKYMEHTOB, HEOH6XOAUMbIX AN KOMMNEKCHOM OLEHKN COCTOSIHUS ero
opraHuaMa Ha OCHOBE aHanmu3a KIMHUKO-(PyHKLMOHAmbHBIX, COLManbHO-ObITOBbIX, NPOdEeCCUOHANbHO-TPYA0BbIX,
MCUXONOrMYECKNX LaHHbIX OCBUAETENbCTBYEMOrO KIMEHTa C MCMOMb30BaHMEM KraccuukaumMin u KpUTEpUEB,
paspabaTtbiBaeMbIX 1 YTBEPXKOAEMbIX B YCTAHOBITEHHOM MOpsigKe.

4.3.5 CopgelictBre B NpoOBEAEHUU pPeabUnNUTaLMOHHbIX MEPOMNPUSATUIA CcouManbHO-MEeOUUMHCKOrO XxapakTepa B
COOTBETCTBMU C MHAMBMAOYalbHbIMU MporpaMmaMu peabunuraumm uHBanNWAoB, B TOM uucne AeTen-MHBanvaos,
OOIMKHO obecrneyrBaTb BbIMOSIHEHME ONTUMANbHOrO AN KaXaoro uHeanuga Habopa paspaboTaHHbIX MeEpPONpUATUiA
no couuanbHOW peadbunuTaumm, COCTOSWEeNn W3 coumnanbHO-CPe4oBOM OpMeHTauMM U coumanbHO-ObITOBOM
agantaumu, U MeOUUMHCKOW peabunuTauun, COCTOSILLEeN U3 BOCCTAHOBUTENbHOW Tepanuu, PEeKOHCTPYKTUBHOM
XVUPYPrum, NpoTE3NPOBaHUSA U OPTE3UPOBAHUS.

4.3.6 Opranmsaumsi NpOXOXAEHWUs AucnaHcepu3aumMm [oimkHa obecneyvBaTe MOCELEeHNEe KIMeHTaMu BCeX
npeanncaHHbIX UM Bpayer-cneumanmcToB Ans yrnybneHHoro n BCeCTopoHHero ob6cneoBaHnst COCTOSHUS 300POBbS.
4.3.7 OpraHusauus meauko-coumansHoro obcrnenoBaHusi, okasaHus KBanuUUMPOBAHHOIO KOHCYNbTUPOBaHWS,
npoBefeHNe MNEPBUYHOIO MEAMLMHCKOTO OCMOTPa W MNEPBUMYHOM CaHUTaApHOM 0OpaboTku, OkasaHwe MepBow
JoBpayebHON MOMOLLW, NEPBUYHON MEOUKO-CAHUTAPHOMW U CTOMAaTONOrMYeckorW MOMOLLM OOIKHbI obecneumBaTtb
yOOBETBOPEHME MOTPEBGHOCTN KIMMEHTOB CTaLMOHAPHbLIX YYPEXOEHUI B CcOUMANbHO-MEOUUMHCKUX Yycryrax no
Havyana cucTemMaTU4ecKoro fieyeHust.

4.3.8 Tocnutanu3auus unuM COAEWCTBME B TOCIMTANM3aUMU HYXXOAKLWMXCA rpaxdaH MNoXWioro Bo3pacta U
WHBaNMAoB B neyebHO-MpounakTMyeckme YUYpexaeHus W B HanpaBneHuuM MX MO 3aKMYeHU Bpayen Ha
CaHaTOpPHO-KYPOPTHOE reyeHne (B TOM YMCMe Ha MbrOTHbLIX YCINOBMSIX), @ Takke COAEWCTBME B NPeaoCTaBrneHuu
Hy>XJalLWwnmcst eTSM yCnyr 0300POBMEHNS U UX HanpaBfiEHUN Ha CaHATOPHO-KYPOPTHOE fedeHne AOMKHbI ObiTh
OCYLLIECTBIIEHbI CTPOro MO MEAULIMHCKMM MOKA3aHUSIM, C Y4ETOM MOXKenaHWi KITMEHTOB.

4.3.9 Copenicteue B nonydeHun 6GecnnatHom 3y6ONpoTE3HOW M NPOTE3HO-OPTOMNEANYECKONW MNOMOLLM, a Takke
obecrneyeHre unn cogencTeme B obecneyeHnn TEXHUYECKUMM CPeACcTBaMM yxoda U peabunurtauum AoMmkKHbl ObiTb
OCYLLIECTBIIEHbI B COOTBETCTBUUN C NPAKTUYECKMMU NOTPEOHOCTAMM KITUEHTOB.

4.3.10 TllpoBepeHne MeouMUMHCKUX nMpoueayp (M3vepeHue TemnepaTypbl Tena, apTepuanbHOro [AaBrieHus,
HanoXeHWe KOMNPEeCCOB, NepeBsidka, 06paboTka NPONeXHeN, paHeBbIX NOBEPXHOCTEN, OUYUCTUTENbHbBIE KN3MbI) U
oKasaHue MOMOLLM B BbIMOMHEHWN OpPYrMX CBSI3aHHbIX CO 300POBbEM Npoueayp (npvem nekapcTs, 3akanbiBaHue
Kanenb, MONMb30BaHWE KaTeTepaMuM W Op.) AO/MKHbl OblTb OCYLLECTBMEHbl C MaKCUMaribHOM aKKypaTHOCTbIO M
OCTOPOXHOCTbIO 6E3 NPUYNHEHUSA KaKOro-nmbo Bpeaa KnneHTam.

4.3.11 CopeictBue knmeHTam, obcnyxmBaemblM Ha AOMY, B MOMyYeHUN MeOULMHCKON noMolum B obbeme 6a3oBoii
nporpaMmmbl  00s13aTeNnbHOr0 MEAMUMHCKOrO CTpaxoBaHus rpaxagaH Poccuiickon depepaumn, UeneBbiX W
TeppuTopuanbHbIX NporpaMM 00s3aTeNbHOr0 MEeOUUMHCKOrO CTPaxOBaHWsl, OKa3biBAEMOW FOCYLapCTBEHHbIMUA U
MyHUUMNANbHbIMA ~ NEeYeBHO-NPOUNAKTUYECKUMU  YUpEeXOAEHUAMW,  OOSMKHO  obecneuvBaTb  MOCTaHOBKY
npenBapuTEnbHOrO AMarHo3a, OCTaBKy KIMMEHTOB B NeYebHoe yupexaeHue, BO3BpaLLEHNE KITMEHTa AOMON.

4.3.12 OkasaHune obCcnyxMBaembiM Ha AOMY KITMEHTAM CaHUTaPHO-TUTMEHNYECKON nomoLmn (06TnpaHue, obmeiBaHue,
TMrMEHNYECKNE BaHHbI, CTPWKKA HOITEW, MNPUYECBbIBAHWE), TMOOKOXHbIE W  BHYTPUMbILIEYHblIE BBELEHUS
neKkapcTBEHHbIX MNpenapaToB B COOTBETCTBUM C Ha3HaA4YeHMEM nevalux Bpadel, 3abop maTtepuanoB Ans
npoBefeHust nabopaTopHbIX UCCIEA0BaHUN, CMeHa HaTeNbHOro Genbsi, KopMieHne ocnabneHHbIX rpaxaaH OOMXKHbI
obecneunBatb CBOEBPEMEHHOE, KBANM(IMLUMPOBAHHOE M C BbLICOKMM KayeCTBOM MpOBEAEHME NpeanucaHHbIX
KNUeHTam MeOMUMHCKMX npouenyp, CrnocoOCTBOBAThL YIYULIEHU COCTOSIHUSA WX 340pOBbsi M CaMO4YyBCTBUS,
YCTpaHATbL HEMPUSITHBLIE OLLYLLIEHWS AMckoMdopTa.

4.3.13 KoHcynbTMpoBaHMe NoO coumanbHO-MEeOWMUMHCKMM  BOMpocaM  AOmkHO  obecneuvBatb  OKasaHue
KBannUUMpPOBaHHOM NMOMOLLM KIMEHTaM B NPaBUIbHOM MOHUMAHWUM U PELLEHMUN CTOSILLIMX NEePEeA HUMU KOHKPETHbIX
counanbHO-MeaMUMHCKMX npobnemM (nnaHupoBaHME CeMbW, COBpPEMEHHble CpeacTBa KOHTpauenuuu, rurmeHa
NUTaHUs W xunuwia, unsbaBneHne oT M3ObITOMHOrO Beca, BPEAHbIX MNPMBbLIYEK, MNpPOdUNAaKTMKa pPasnnYHbIX
3aboneBaHun, obyyeHne poaCcTBEHHUKOB BOSbHbIX NPAKTUYECKMM HaBblkam obLLero yxoaa 3a HuMu u ap.).

4.3.14 NnguBmpayanbHaa paboTta ¢ HeCOBEPLLUEHHONETHNMM MO NPeaynpexaeHnto BpeaHbIX NpMBbIYEK U n3baBneHnto
OT HUX, NOATOTOBKE K CO3AaHUID CEMbW U POXAEHMIO AeTel AomkHa ObiTb HanpaBneHa Ha pasbsiCHeHWe narybHocTH
BpeOHbIX NpuBbIYEK (ynoTpebneHnwe ankoronsi, HAPKOTUKOB, KypeHUe U T.4.), HEraTMBHbIX pe3ynbTaToB, K KOTOPbIM
OHM MPUBOAAT, U AaTb MONOAbIM f0AAM HeobxoOoMMble pekoMeHAauMu Mo MpenynpeXxneHno Unn npeonorieHno
3TUX NPUBbLIYEK B 3aBUCMMOCTU OT KOHKPETHbLIX 06CTOATENBLCTB.

4.3.15 OpraHusaumsi 3KCTPEHHOW MEeAMKO-NCUXONOrMYECKOM U IKCTPEHHOW [oBpadebHOM MOoMOLM  OOoMkKHa
obecrneunBaTte GesoTnaratenbHOEe MELMKO-MCUXONOrMYecKoe KOHCYNbTUPOBaHWE KMWEHTOB, OKa3aHue MoMoLLM B
MobmMnmn3aumm mx pusnyecknx U OyxXOBHbIX PECYPCOB, B onpedeneHnn npeasapuTenbHOro AnarHosa, npaBuilbHOM
BbIOOpE 1 NoNyyYeHMn NekapcTs, Nopsake ux npvema 4o NpubbiTUS BbI3BAHHOrO Bpaya.

4.3.16 CounanbHO-MeOUUMHCKUIA NaTpPOHaX CeMen, UMeKLWUX AeTeld C OrpaHWYEHHbIMW YMCTBEHHbIMU UMK
PM3NYECKMMU BO3MOXHOCTAMU, B TOM YMCre AeTeN-MHBaNuaoB, AOMKEH HA OCHOBE CMCTEMATUYECKOro HabnoaeHms
3a ceMbsMM obecneynBaTb CBOEBPEMEHHOE BbISIBMIEHWE BO3HUKAOLWMX B HUX MNpobrnem, KoTopble MOryT
oTpUUATENBLHO NOBMNUSTL HAa 300POBbE N NCUXUKY AETEN U YCYryOuUTb CNOXMBLUYIOCS TPYAHYIO XU3HEHHYIO CUTYaLMIO
B 3TUX CEMbSIX, N OKa3aHNe UM HeEOOXOANMON B JaHHbLIA MOMEHT COLManbHO-MeAULMHCKOA NOMOLLM.

4.3.17 CopencrBme CeMbsiM, UMEKLLMM AEeTEN C OrpaHUYEHHbIMU YMCTBEHHBIMU UM (PU3NYECKMMU BO3MOXHOCTAMM
(Bkntovas geTen-uHBanuOooB), BOCMUTbIBAEMbIX OOMA, B WX feyeHuu, obyyeHuuM HaBblkaM camoo6cnyxmBaHus,
0o6LLEeHNs, caMOKOHTpONs [OMmkHO obecneuvBaTtb 0OOyYeHVMe poauTenen U oka3aHue UM KBanuuuMpoBaHHON



MOMOLUM B NPOBEAEHWN MEPONPUATUIA MO COLMANbHO-MEAUUMHCKON peabunutaumm AeTen, MOBbIEHNN UnX
WHTENNEeKTyanbHOro ypoBHs 1 aganTaummn K CIIOXUBLLUMMCS YCIOBUAIM XU3HW 1 BbiTa.

4.3.18 OpraHunzauma neyvebHO-TPYAOBOW AEATENBbHOCTM U NeyvyebHO-0340POBUTENbHBIX MEPONPUATUA  ONKHA
obecrneynBaTb NpUBIEYEHNE KITMEHTOB K MOCWIBbHOW TPYAOBOW [AeATenbHOCTW, COBMELLAEMON C NeyeHnem K
OTABIXOM B 3aBMCUMOCTU OT COCTOSIHUSI 300POBbS, C LeNbio NOAAEpXaTb MX aKTUBHBIA 00Pa3 XXU3HW.

4.3.19 Oka3saHue nomoLLM B BbIMONTHEHUN (DU3NYECKNX YNPAXKHEHUA AOMKHO obecneuvBaTtb OBNajeHue KnueHTamm
[OCTYNHbIM 1 6e3onacHbIM AN 300POBbS KOMMMEKCOM (PM3NYECKUX YMPaXKHEHUN B LENSX ero cucremaTuyeckoro
BbIMOSIHEHVS AN YKPENneHns nx 340POoBbS.

4.4 KayecTBO coUMnanbHO-NCUXONOrnye CKMxX ycnyr

4.4 1 MNcrxonornyeckoe KOHCYINbTUPOBAHNE AOMKHO 00ecneunTb okasaHne KIMeHTaM KBanmuunpoBaHHON NOMOLLM
MO HanaXxvBaHWIO MEXITMYHOCTHbIX OTHOLLEHWIA ANS npegynpexaeHns 1 NpeofoneHns ceMenHbiX KOHMMUKTOB, No
BOMPOCaM AEeTCKO-POAMUTENbCKMX, CYNPY>KECKUX U OPYIMX 3HAYMMbIX OTHOLLEHWA.

CoumnanbHO-MCMXONOrMYecKoe KOHCYSIbTUPOBaHWE [OOMKHO Ha OCHOBE MOSlyYEeHHOW OT KhveHTa uHdopMauum un
06CYXKOEHVNA C HUM BO3HMKLUMX COLIMArbHO-NMCMXONOrMYeckux npobnem nomodb emy packpbiTb M Mobunm3oBatb
BHYTPEHHME PECYPChl U PELINTb 3T NPobemsl.

4.4.2 TlcmxogmarHocTvka u obcnefoBaHWe mWMYHOCTM AOMKHbI MO pesynbTataMm onpedeneHns 1 aHanmsa
MCUXUYECKOTO COCTOSHUSA WM MHOMBUAYaNbHLIX OCOOEHHOCTEN NMYHOCTM KITMEHTA, BIIMSIOLUMX HA OTKITOHEHUS B €ro
NnoBeAEeHUN 1 B3aMMOOTHOLLEHMAX C OKPYXaloLnMn NnioAbMKU, Aate Heobxoanmyo MHpopMaunio Ang cocTaBneHus
nporHo3a u pa3paboTku pekomMeHAauMi Mo NPOBEAEHNIO KOPPEKLMOHHBIX MEPOMNPUATUN.

4.4.3 Tcnxokoppekumsi, Kak akTMBHOE MCMXOSIorMyeckoe BO3AENCTBME, AOMKHa obecneuvBaTb MpeodoneHve wnm
ocrnabnexHve OTKNOHEHWI B Pa3BUTUN, IMOLIMOHaITbHOM COCTOSIHAM 1 NOBE4EHNN KNMEHTOB (HebrnaronpmaTHbIX Gopm
3MOLMOHaNbLHOro pearnpoBaHns 1 CTEPEOTUNOB NOBEAEHNS OTAENbHBLIX NNL, KOH(NUKTHLIX OTHOLLEHWUA poguTenen
C AeTbMMW, HapylleHun obLueHVs y AeTerl UMM UCKaXKeHWs B UX MCUXMYECKOM pasBUTUM U T. A.), YTO MO3BOMAMUT
NPMBECTU 3TN MOKasaTenn B COOTBETCTBME C BO3PACTHLIMM HOPMamMu 1 TpeboBaHAMK coumanbHOM cpeabl.

4.4.4 TlcuxoTepaneBTuYeckas MOMOLLb AOMKHa cnocobctBoBaTb A(PMEKTUBHOMY PELUEHUIO KIMEHTaMu Takux
nexawiux B OCHOBE XM3HEHHbIX TPYAHOCTEN W FIMYHOCTHBIX KOHMNMKTOB npobrnem, kak npeogorieHne B CeMbe
OCTPOV MCUXOTPaBMMPYIOLLLEN UM CTPECCOBOW CUTyaLMW, HEFAaTVBHO BNMSAIOLEN Ha 340POBbE M MCUXUKY Npexaie
BCEro getew, HeafekBaTHbIX (OOPM MOBEAEHUS poauTenen, coumanbHas agantaums K U3MEHSIOWMMCSA coumanbHO-
3KOHOMUYECKUM YCINOBUAM XN3HU 1 BbiTa 1 T. 4.

4.4.5 CoumanbHO-MCMXONOrMYecknini NaTPOHaX AOIKEH HA OCHOBE CUCTEMAaTuyecKkoro HabmogeHus 3a KnveHTamu
obecrneunmBatb  CBOEBPEMEHHOE  BbIIBMEHWE  cuTyauuni  Ncuxudeckoro  guckomdopta,  JIMYHOCTHOroO
(BHYTPMITMYHOCTHOrO) UNN  MEXMUYHOCTHOTO KOH(NIMKTA M APYrMX CUTyauui, MOrywmux ycyrybuTb TpyaHyto
XKM3HEHHYIO CUTyauMiO KITMEHTOB, M OKa3aHWe MM HeoOXO4MMOW B [aHHbI MOMEHT COLManbHO-MCUXONOrMYeckon
MOMOLLW.

4.4.6 TMcmxonpodmnaktnyeckas n ncmxonornyeckas paboTta AomkHa cnocobcTBoBaTh POPMUPOBAHMIO Y KNMEHTA
NOTPEOHOCTN B MCUXOMOrMYECKUX 3HAHMAX W >XernaHuu ucnonb3oBaTb MX Ana paboTtel Hag cobon n cBovMMU
npobrnemamu, CO34aHWI0 YCNOBWUIA AMS MOMHOLEHHOro MCUXMYECKOro PasBUTKS JIMYHOCTM Ha KaXAoM BO3PacTHOM
aTane, CBOEBPEMEHHOMY Mpeaynpex4eHU0 BO3MOXHbIX HapyLLEHWI B CTAHOBMEHNN U Pa3BUTUM NIMYHOCTUN KIUEHTA.
4.4.7 Tcmxonornyeckne TPEHWHIM, Kak aKTMBHOE MCUMXONOrMYeckoe BO3AEWNCTBME, LAOMMKHbI ObiTb OLEHEHbl UX
3(PEKTUBHOCTLIO B CHATUM MOCNEACTBUN NCUXOTPaBMUPYIOLLMX CUTyaLMA, HEPBHO-NCUXMYECKON HaMNps>KEHHOCTH,
NPUBUTUM  cOUMANbHO LEHHbIX HOPM MNOBeAeHWs miogsAM, npeogorieBaloliMm — acouuanbHble  opMbl
XN3HeaesATeNnbHOCTH, (POPMMPOBaHUN NMUYHOCTHBIX MPEANOCHINIOK ANS adanTaummy K U3MEHSIIOLLUMMCS YCIIOBUAM.

4.4.8 MNpuBre4yeHe KNMEHTOB K y4acTuIO B rpynnax B3aumonoanepxkku, knybax obuieHns gormkHo obecrneunBaTb
OoKasaHvWe MM MOMOLUM B BbIXO4E W3 COCTOSIHMA AuckomdpopTa (ecnu OHO ecTb), MOAAEPXaHUW W YKpenneHun
MCUXMYECKOr0 3A40POBbS, MOBLILEHWN CTPECCOYCTOMYMBOCTM, YPOBHS MCUXOMOTMYECKON KyMnbTypbl, B NepByto
ovepedb B cdhepe MEeXMNYHOCTHbIX OTHOLLUEHWI 1 OBLLEeHUs.

4.4.9 3kcTpeHHas (no TenedoHy) NCUXONOrnyeckas u Meguko-ncMxonornyeckas noMmoLlb AormkHa obecneymBaTthb:
6e3oTnaratenbHOEe MCMXOMNOrMYeckoe KOHCYNbTUPOBaHWE KIMEHTOB, COOEWCTBME B MOOMMM3aLMM X U3NYECKMX,
OYXOBHBbIX, IMYHOCTHbIX, UHTEMNNEKTyanbHbIX PECYPCOB AN BbIXOAA M3 KPU3UCHOTO COCTOSIHWSA, PACLLMPEHUN Y HUX
AuanasoHa npueMneMbiX CpeacTB ANA CaMOCTOATENbHOrO peLUeHWs BO3HMKWMX Npobnem u npeoforneHus
TPYAHOCTEW, YKPENneHun yBepeHHOCTN B cebe, a Takke MeanKo-Ncnxonornyeckoe KOHCYNbTUPOBaHME U MOMOLLL B
onpegeneHWn NpeaBapuTenbHOrO AnarHosa, NpasuiibHOM BblibOpe rnekapcTB M nopsgka uMx npuema 4o npubbitms
BbI3BAHHOMO Bpaya.

4410 becegbl, obuwieHue, BbiCNywMBaHWe, noabagpvBaHue, MOTMBAUMSA K aKTUBHOCTW, MCUXONOrMyeckas
nopAepKa XM3HEHHOro TOHyca AOMXKHbl obecneyrBaTh YKpenneHne NCMxM4eckoro 3gopoBbs KIMEHTOB, NOBbILLEHNE
NX CTPECCOYCTONYMBOCTU M MCUXNYECKON 3aLLMLLIEHHOCTU.

4.5 KayecTBO couunanbHO-neAarornyeckux ycnyr

4.5.1 CoumnanbHo-negarormyeckoe KOHCYMbTUPOBaHWE [OMKHO obecrneuvMBaTb Oka3aHue KBanuuuMpoBaHHOMN
MOMOLUM KIWEeHTaM B MpPaBUIbHOM MOHUMaHUW U PeELUEHUW CTOSALMX Nepes HUMK coumanbHO-negarornyeckmx
npobnem (POAMTENbCKO-AETCKMX OTHOLUEHUW, BOCMWUTAHUS W pas3BUTMS AeTel M NogpocTKoB, ¢popMMPOBaHMA
CYNPY>XECKUX N CEMEWNHbIX OTHOLLEHWI, BKINOYasi CekcyarnbHble, NpeaynpexaeHns n npeoaoneHus negarorniyeckmx
OLIMBOK, MEXITMYHOCTHBLIX OTHOLLEHWI B CEMbE U T. 4.).

4.5.2 CouvanbHo-negarornyeckass AuarHoctmka w obcrnegoBaHWe NWYHOCTU  AOMKHBI OblTb  MpoBeAeHbl C
Mcnonb30BaHMEM COBPEMEHHbIX MPMBOpPOB, annapaTtypsbl, TECTOB 1 AaBaTb HA OCHOBAHUW BCECTOPOHHErO U3y4YeHUst
nnyHoCTM (B3pocnoro wmnu pebeHka) OOBLEKTUBHYHO OLEHKY €€ COCTOSiHUS Ons OKa3aHust B COOTBETCTBUM C
YCTaHOBIEHHbIM AMarHo3oM 3hdeKTMBHOW MNegarorMyeckon NOMOLLM KIMEHTY, NonaslueMy B KPU3UCHYIO WIK
KOHMMMKTHYIO CUTyauumio, YCTaHOBMEHUS opM M CTeneHn couuanbHOW [AesafjanTtaumn getew, onpeaeneHus
WHTENNEeKTyarnsHOro pa3suTnsa pebeHka, N3y4eHust ero CKNOHHOCTEN, CTEMEHN rOTOBHOCTY K LUKONE U T. A.

4.5.3 T[leparornyeckas Koppekuus [omkHa obecneunBaTb oOKasaHve KBanuUUMPOBaAHHOM W 3dEKTUBHON
negarormyeckon nomolum pogutenam (B cdopme beceni, pasbsCHEHWNA, PEKOMEHAALMA U T. N.) B NPEOLONEHUN U



ncnpasneHun JoNyLWweHHbIX UMW Neaarormyecknx ownboK Unm KOHMMAWKTHBIX CUTyauuii B CEMbE, TPaBMUPYHOLLUX
OeTeln, a Takke B WCMpaBreHUW HeageKBaTHbIX POOMTENbCKUX YCTAHOBOK M (hOPM MNoBedeHus poguTernen npwu
BOCNUTaHUN OETEN.

454 OpraHusaumsi gocyra B YYpexAeHusix coumanbHoro obcnyxmBaHvus [omkHa OblTb HanpaBneHa Ha
YOOBIETBOPEHME COLMOKYINbTYPHBIX U AYXOBHbIX 3anNpoCOB KIMEHTOB (Kak B3pocnblX, Tak u aeten). OHa AomxkHa
CrnocobCcTBOBaTL pacLUMpPEeHnto obLero u KynbTYypHOrO Kpyrosopa, cdepbl OOLLIEHUS, MOBLILEHWIO TBOPYECKOW
aKTMBHOCTU KITMEHTOB, MPUBIIEYEHUIO UX K YHACTUI0 B CEMENHbIX U OETCKUX Npa3gHUKax, COpeBHOBAHMSAX, K aKTUBHON
KNyGHOM M KPY>XKOBOW paboTe (a geTel - U K 3aHATUIO CNOPTOM), K MPOBEAEHUID APYTUX KyMNbTYypPHO-4OCYroBbIX
MEPONPUATUIA.

4.5.5 KayecTBo ycrnyr, CBA3aHHbIX C OpraHusauven MNony4YeHuss unu cogencTBmMeM B Mnony4veHun obpasoBaHust
uHBanugamu (B TOM 4ucne geTbMU-UHBanNuZamm Ha AoMy) B COOTBETCTBUM C UX (PU3UYECKMMU BO3MOXHOCTSIMU U
YMCTBEHHBIMU CMOCOBGHOCTAMM, OMNPELENseTcs TeM, B KakoW CTEMEHW CO34aHHbIE B YYPEXAEHUSAX UMM Ha OOMYy
YyCNoBuSA [OMs OOLWKOMNbHOrO BOCMWUTAHMA OETeN-UHBanuooB W MOMYyYEeHUS VMU LIKONbHOro obpasoBaHus no
crneunanbHbiM NporpaMMaM, a Takke ANa nonyyeHus obpas3oBaHWsl B3POCIbIMU MHBanugamu no crneuuanbHbIM
nporpaMMam ¥ camy nporpammbl CMocobCTBYIOT YCMELWHOMY U pe3ynbTaTUBHOMY NPOBEAEHMIO BOCMMTATENbHON
paboTbl 1 0By4eHMto.

YcrnoBusa OOMKHbI ObiTb CO34aHbl C YYETOM XapakTepa MHBaNUOHOCTU, (PU3MYECKOrO COCTOSIHUSI MHBAnNvAoOB U
obecneunBaTb HeobxoauMble ANs HUX yaobcTea B npouecce BocnuTaHUsA U obydeHus. MNporpamMmbl AOMXKHLI BbITb
COCTaBIIEHbI C y4€TOM CMOCOBGHOCTM TOrO UMM UHOTO MHBanuaa K BOCNPUSATUIO Y YCBOEHUIO HABbIKOB BOCMUTaHWUSI Unn
yyebHoro matepuana.

456 Ycnyrn, cBA3aHHble C COUManbHO-TPYAOBOW peabunurtaumen, [OOMKHbI obecneuMBaTb Co3faHMe B
CTaUMOHAPHbLIX YYPEXOAEHUSX TaKMX YCMOBWUIA, KOTOpble MNO3BOMNAT BOBMEYb KIMEHTOB B paanuyHble copMbl
XM3HEeOEeATEeNbHOCTN C Yy4ETOM COCTOSIHUSI MX 3[0pOBbsi, @ Takke obecneunmBaTb aKTMBHOE y4acTWe KITMEHTOB B
MepOonpUATMAX MO 0By4YeHU0 AOCTYMHbIM NPOGECCUMOHANbHBIM HaBblkaM, CMOCOOCTBYIOLMM BOCCTAHOBIIEHMIO NX
NIMYHOCTHOTO U coumanbHOro crtaTyca.

4.5.7 ObyyeHne ocHOBaM JOMOBOACTBA BbIMYCKHUKOB MHTEPHATHBIX YUYPEXOEHUIN, NPOXUBAIOLLMX CAMOCTOATENBHO,
OOIMKHO ObITb HAarNAoHbBIM U 3PEKTUBHBIM, B pe3yrbTaTe ero KMUeHTbl OJKHbl B MONTHOM 0ObeMe OCBOWTb Takune
ObITOBbIE NPOLIEAYPbI, KAK NPUrOTOBMEHME MUKW, MENKUA PEMOHT OAEXAbI, YXO4 3a KBapTUPOW U T.M.

4.5.8 OBy4yeHne HBanNMAo0B MOMb30BaHWMIO TEXHUYECKUMUN CPEeACcTBaMU peabunuTtauun (B TOM YMcre s TBOPYECKON
N U3KyNbTYPHO-CNOPTUBHOM peabunutaumm) [OMKHO pPasBUTb Yy WHBANUAOB MNPaKTUYECKME HaBbIKU YMEHMS
CaMOCTOATENBHO NOMb30BATLCA ATUMU CpeaCcTBaMM.

MpodeccnoHanbHas  peabunuraumss  WMHBaNMOOB  OOMDKHA  CMOCOOCTBOBATb  MAaKCMMAslbHO  BO3MOXHOMY
BOCCTaHOBIIEHUIO MX MPOECCUOHAaNbHbIX HABLIKOB 1 OBMafeHU0 HOBbIMU NPodeccusamu.

MpodeccroHanbHOe KOHCYNbTUPOBaHNE OOIKHO cnocobcTBoBaTh ObiCTpelilen npodeccuoHanbHoON peabunuraumm
WHBanNnaos.

459 Copenctene B opraHu3auuMm Tpyaa MNOAPOCTKOB-MHBANWAOB W YMNEHOB MX CEMEW Ha [OMYy [OMKHO
obecneunBaTh OKa3aHWe BCECTOPOHHEW Medarornyeckor MOMOLUM KIMEHTaM B MOBbILEHUM KBanuduvkauum wu
KayecTBa UX Tpyda, a Takke MOMOLLM B CBOEBPEMEHHOM U MOMHOM CHabXeHUW MX CbIpbEM W BbIrOOHOM CObITE
NPOAYKLMN.

4510 OnpepenaTte dopMmy OOy4YeHUS HECOBEPLUEHHOMETHUX, HYXAalLWUXca B coumanbHom peabunutaumm, u
oKasblBaTb MM MPaKTUYECKYID MOMOLLb B OpraHv3auum obydeHusi criefyeT C y4eTOM CTEeMNeHu UX couuanbHo-
negarorm4yeckon aesagantaumu, ypoBHS 3HaHWUN, (M3NYECKOrO U MCUXUYECKOTO COCTOSHUS.

OpraHusaums npodopueHTaumm, npodobyyeHns, TPyaoyCTPONCTBA TakMX NOAPOCTKOB AOMKHA NOMOYb MM B Bbibope
npodpeccun, oby4eHUn 3Ton NpPoceccun, NONyYeHU COOTBETCTBYHOLLEN KBanuduKaumm 1 yCTponcTeBe Ha paboTy no
BblOpaHHOI npodeccum.

4.5.11 OOyyeHne OeTer-MHBaNMOOB HaBblkaM CaMOOOCNYXMBaHWs, NOBEAEHUS B ObITy M OOLECTBEHHbIX MeECTax,
CaMOKOHTPONI0, HaBblkaM OOLLEeHns 1 ApyrM hopmMam XuU3HeaeAaTenbHOCTN JOMKHO obecneunBaTb OpMUpOBaHne
pebeHka (nogpocTka) Kak JMYHOCTb CaMOCTOSITENbHYH, CMOCOOHY0 0OCcnyxutb cebsi B ObITOBbIX YCNOBUSIX,
KyNbTYPHYIO 1 BEXMBYIO, NPEeAYyCMOTPUTENBHYIO 1 BraroxenartenbHyl0 B OTHOLLEHUWM K OKpY>KaloLUM, BHYTPEHHE
OVCLUNITMHNPOBAHHYIO.

4.5.12 Oby4yeHve poguTtenen geten ¢ orpaHUYEeHHbIMU BO3MOXHOCTSIMM, B TOM 4ucCne AeTer-uHBanvaoB, OCHOBaM
peabunutaumMm [JOMKHO OblTb NpPOBEAEeHO C y4eToM WHAMBUAYanbHbIX OCODEHHOCTEN [eTel, XapakTepa WX
WHOVMBUAYanbHOCTU, CTENEHU OFPaHUYEHUS BO3MOXHOCTEW, (PM3NYECKOro UMK MCUXUYECKOrO COCTOSIHUS AeTew, a
Takke CTeneHy NoAroTOBNEHHOCTM poauTenein K 3TUm npoueaypam.

KayectBO 0Oy4yeHMss [OMKHO OblTb OLEHEHO MO CTEMNEeHU BOCCTAHOBIEHUS (U3NYECKUX WU YMCTBEHHbIX
BO3MOXHOCTEN AeTel U X aganTauum K oKpyXatroLuen obcTaHoBKe.

4.5.13 CoupnanbHo-negaroruyecknini  MaTpoHak cemen [OoMmkKeH OblTb MNpoBedeH C Y4eTOM WX OTHECEHMs K
onpegerneHHow rpynne (MHOro4eTHble, ManoobecneyeHHble 1 Ap.), PU3M4ECKOro U NCUXUHECKOrO COCTOSIHUS YNEHOB
CeMbM, xapakTepa B3avMOOTHOLLEHUA MEXAY POAUTENSMM U AeTbMU. KayecTBO naTtpoHaxa OLEeHMBAOT NO CTENEHU
ero BNuUsiHUA Ha obecrneyeHne HOPMarbHOr0 CEMEWHOro BOCMUTAHWS YIIEHOB CEMbM M CO34aHuUs B CEMbe
HOpMarbHOWM coumarnbHO-NeaarorM4eckon 00CTaHOBKM.

4.6 KauecTBO coLManbHO-3KOHOMUYE CKUX YCIy T

4.6.1 CopencrtBue HacerneHwo BCeX KaTeropui v rpynn B MOMAYYEHUW NbroT, NOCOOWIA, KOMMEHcauun u Opyrux
BbINNaTt, KPEAUTOB, anVMEHTOB, NPEOOCTABIEHNN XUMbS UMW YIYYLWEHUN XWUMULLHBIX YCIOBUA B COOTBETCTBUM C
3aKoHOaTeNbLCTBOM Poccuiickon denepauun [OJKHO obecneynBaTb CBOEBPEMEHHOE, norHoe,
KBanuduumpoBaHHoe 1 3(EEKTVUBHOE OKasaHME MOMOLLM B PELUEHMU BOMPOCOB, MHTEPECYIOLLUX KIUEHTOB, U
yOOBIETBOPATL UX 3anNpockl 1 NOTpebHoCTU.

4.6.2 KomneHcauusi KIMeHTaM CTauMOHApPHbIX YYPEXOEHWI pacxoOoB, CBSA3AHHbIX C MNpoe3goM Ha obyyeHue,
nevyeHvne, KOHCynbTauuu, OOSKHA CBOEBPEMEHHO M MOMHOCTbH BO3MELLATb 3TWM pPacxofbl KaXaoro KiueHta B
COOTBETCTBMU C (DMHAHCOBLIMU JOKYMEHTaMM, MOATBEPXKAAOLLUMU UX 3aKOHHOCTb.



4.6.3 ObGecnedveHre Npu BbINMUCKE U3 CTALMOHAPHBIX yYpexaeHun oaexaon, obyBblo M AeHEeXHbIM nocobvem no
YTBEPXAEHHBIM HOPMaTvBaM [OJDKHO YOOBMETBOPSTb MOTPEOHOCTU KIMEHTOB B AOOPOTHOM, COOTBETCTBYHOLLMX
pa3MepoB, pocTa 1 hacoHa ogexae n obyBu, a Takke B LEHEXHbIX cpeacTBaXx.

4.6.4 CopevictBne B obecneyeHnn HyXOaloLmMxcsl KNMMEHTOB NpoTe3amu, NMPOTE3HO-OPTONEANYECKAMU U3AENUAMU,
CMyxoBbIMW annapartamu, 04KaMu JOMKHO MO3BOMATH KIMEHTaM NonydYeHne HeobGXooMMbIX UM XOPOLLEro KayecTsa,
HaOEeXHbIX M YOOOHbIX B MOJTb30BaHUN YNOMSIHYTbIX Bbille peabunutaumoHHbIX U3AENUi B KpaTyaniune Cpoku.

4.6.5 OkasaHue maTepvarnbHOW MOMOLUM KIMEHTaM [OOMKHO 3aKMyaTbCA B NPEOOCTABMEHUU UM OEHEXHbIX
cpeacTB, MPOAYKTOB MUTaHUS, CPEACTB CaHUTapWUX U TUrMeHbI, CPEACTB yxoAa 3a AeTbMW, ofaexabl, obyBu, 6enbsa n
Opyrvx npegmeToB NepBovi HeobxoauMocTv (B mpegenax yCTaHOBIEHHbIX HOPM), a Takke, B YCTaHOBIEHHOM
nopsigke, B obecrneveHun cneumanbHbIMU TPAHCMOPTHBEIMU CPEACTBAMM, TEXHUYECKMMU cpeacTBaMy peadunuraumm
WHBanNuAoB M OpYryx N, Hy)XOalLWmnXcs B NOCTOPOHHEM YXOf €.

4.6.6 ObecneyeHne KNUEHTOB GecrnnaTHbIM TOPSYMM NUTAHWEM WU NPOAYKTOBbIMKM Habopamu  [OMkKHO
rapaHTMpoBaTb WM CBOEBPEMEHHOE MOMyYeHWe MUTaHWS WM MNPOOYKTOB B COOTBETCTBUM C YCTaHOBMEHHBIMU
HOpMamu.

4.6.7 CogelicTBre B peLLEHUN BOMPOCOB 3aHSITOCTU AOMKHO 3aKiovaTbCs B 0ObEKTUBHOW MHGPOPMALMK KITMEHTOB O
COCTOSIHUM [aHHOM MpobnemMbl B MHTEPECYIOLUMX WX HaCeNEeHHbIX MyHKTax, OKa3aHuuW MpakTU4YecKoW Momoln B
novcke n Bbibope MecTa u xapaktepa paboTbl (BPEMEHHOW UMM CE30HHOW, C COKpaLLlEeHHbIM paboyuMM AHeM, Ha
OOoMy), B YCTPOMCTBE Ha KypCbl NEPEnoAroToBKN Yepes cnyxbbl 3aHATOCTM U T.4.

4.6.8 KoHcynbTupoBaHue no Bornpocam camoobecneyveHust rpaxxaaH M Ux CEMeV OOMKHO pa3bsACHATb KIMEHTaM MX
npaBa M BO3MOXHOCTU B COOTBETCTBUM C HOPMATUBHBLIMW aKkTaMun 1 ApYrMn JOKYMEeHTamu, KacalowuMmUcs passuTna
CEMEeNHOro npeanpuHMMaTenbCTBa, HAAOMHbBIX MPOMbBICITOB, Y OKa3blBaTb KBanMULUMPOBAHHYHO MOMOLLb B peLUeHUN
3TUX U APYrux BOMPOCOB NOAAEPXKAHUSA M YIyYlIeHWs CBOEro MaTepuanbHOro NOMOXEHUs! U XXMU3HEHHOTO YPOBHS
cembM.

4.6.9 CoumanbHbIl NAaTpOHaX ManoobecneyveHHbIX CeMenl U O4UMHOKUX FpakaaH OOJDKEH MyTeM CUCTEMaTUYECKMX
HabnogeHun 3a coumanbHO-9KOHOMUYECKUM COCTOSIHUEM KITMEHTOB CBOEBPEMEHHO BbISIBUTb YrpO3Yy OCMOXHEHUS
WUNN BO3HWKHOBEHUST TPYLHOW >XWU3HEHHOW CUTyaLuuyM U OKa3aTb MM Heobxogoumble B TOT MIIM MHOW KOHKPETHbIV
MOMEHT coLManbHO-3KOHOMUYECKNE YCIYTU.

4.7 KayecTBO couuanbHO-NPaBOBbIX YCIyr

4.7.1 KoHcynbTWpOoBaHMe nNo BOMpOCaM, CBA3AHHLIM C MNPaBOM rpaxgaH Ha coumanbHoe obcnyxuBaHue B
rocy4apCTBEHHOW, MyHMUMNANbHOW WM HErocygapCTBEHHOW cUCTEMax coumanbHbiX Cryxk0 u 3awmTy CcBoOMX
WHTEPEeCOoB, AOIMKHO AaTb KIIMEHTaM MorHoe npeacrtaBneHve ob yCTaHOBMEHHbIX 3aKOHOAATENbLCTBOM NpaBax Ha
obcnyxuBaHme 1 0 NyTAX UX 3aLLMTbl OT BO3MOXHbIX HAPYLLUEHNA.

OkasaHue NnomMoLLM B NOAroTOBKe xanob Ha aenctsus unu 6esgencTeme coumanbHbIX cnyx6 nnu paboTHUKOB 3TUX
cnyx0, HapyLaloLme Unu yLeMnsiolmne 3akoHHbIe NpaBa KMWEHTOB, AOIMKHO 3akni4YaTbcs B TOM, YTOObI MOMOYb
UM IOPUAMYECKM FPaMOTHO M3MOXUTL B Xarnobax cyTb obxanyembix 4eNcTBUA, TpeboBaHNA yCTpaHTb OOMNYLLEHHbIE
HapyLLeH1s u oTnpaBuTb Xanoby agpecary.

4.7.2 OkasaHue lopuaMyeckon nomowm B OQOPMNEeHUM [OKYMEHTOB (Ha mMoOMy4YeHne MOMNoXeHHbIX Mo
3aKOHOAAaTENbCTBY NbroT, MOCOOMI N APYrMX couManbHbIX BbIMAAT, Ha YCbIHOBNEHWE U Apyrve popMbl CEMENHOro
BOCMUTaHWS AeTen, Ana TpyaoyCTPONCTBA, ANS YAOCTOBEPEHUSA NIMYHOCTU, AN HanpaBneHusa geTen n NnogpoCTKOB B
yypexneHus coumansHoro obcnyxmBaHus Ha BpeMeHHoe npebbiBaHne 1 Ap.) [OmKHO obecneumBaTth pasbsicHEHUe
KNMeHTam coepkaHus HeoOXoANMbIX JOKYMEHTOB B 3aBMCMMOCTU OT UX NpefHa3Ha4YeHnst, U3NoXeHNe U HanucaHne
(Mpu HeobxoaAMMOCTW) TEKCTa AOKYMEHTOB UNU 3anoriHeHne popMeHHbIX GnaHKoB, HanMcaHue COMPOBOAUTENbHbIX
nucem. OPPEKTUBHOCTL MOMOLLM OLEHMBAKOT TEM, B KaKOW CTEMeHM OHa CcnocobCTBOBana CBOEBPEMEHHOMY M
0OBEKTUBHOMY PELLEHUIO CTOSILLMX Nepes KNneHTaMmu npobnem.

4.7.3 OkazaHve puanyeckon NoOMOLLM UNN COAENCTBUE KITMEHTAM B PELLEHMN BOMPOCOB, CBA3AHHbLIX C coLMarnbHow
peabvunuTaumen, NEHCMOHHBIM obecneyeHnem 1 OpyrumMu coumanbHbIMA BbinmiaTaMu, NOoNyYeHNeM YCTaHOBMEHHbIX
3aKoHO4aTENbCTBOM IbroT UM MPEUMyLLECTB, CTPAXOBOro MeOMUMHCKOro nonwca, 3awwuTon n cobniogeHuem npas
JeTel n NoApOCTKOB Ha BOCNUTaHME U 3a00Ty O HUX U T. 4., [OMMKHO obecneymBaTtb pa3bsiCHEHME CYTU U COCTOSIHUS
WHTEPECYHLLMX KNueHTa npobnem, onpeaensaTts npegnonaraeMblie MyTU UX PeLUeHUs U OCYLLECTBMATb NPaKTu4eckme
Mepbl: COOENCTBME B MOArOTOBKE M HanpaBfieHMM B COOTBETCTBYHOLUME MHCTAHUMU HEOOXOOMMbIX OOKYMEHTOB,
nuyHoe obpalleHne B yka3aHHble UHCTaHUMW, eCnn B 9TOM BO3HUKaeT HEOOXOAUMOCTb, KOHTPOSb 3a NPOXOXAEHNEM
OOKYMEHTOB U T.4.

4.7.4 CopevictBne B noryyeHun GecnnaTHOM MOMOLLM afBoKaTa B MopsKe, YCTAHOBINEHHOM 3aKOHOA4ATeNbCTBOM,
unu obecneyeHne nNpeacTaBMTENbCTBOBAHUA (B YCTaHOBIEHHOM Mopsigke) B cyae ANns 3awuTel NpaB U MHTEPECOB
OOJMKHBI rapaHTUPOBaTh KIMEHTY KBaNMMUUMPOBaHHYO HOPUAUYECKYIO 3aLUMTY 3aKOHHbLIX MpaB M NMOMOLb B LENSxX
NPUHATUSE 06 BEKTUBHOIO PELLEHMS MO ero BOMpocy.

4.7.5 Copenctene B COXpaHEHMM 3aHMMAEMbIX paHee MO AOroBOPY Halma WnvM apeHabl XWMbIX MOMELLEHUA B
TeYeHne LWecTn MecsileB C MOMEHTa NOCTYNSeHUs B CTauMOHapHOEe YupexaeHue, a Takke BO BHeoyepeoHOM
obecnevyeHMn XunbiM MOMELLEHMEM B Clyyae oTkasa OT YCMyr CTauMOHAPHOIO YYpeXxaeHus Mo WUCTeYeHUn
YyKa3aHHOro cpoka, ecrn He MOXeT ObiTb BO3BpaLLEHO paHee 3aHMMaeMoe MoMeLLeHME, OOIMKHO ObiTb HanpaBneHo
Ha 3alUTy KIMMEHTa OT BO3MOXHOW MOTEPU BCNEACTBUE Pa3fMYHbIX OOCTOATENLCTB 3aKOHHO MpUHagnexalen unm
NMOMNOXEHHOW eMy XUMNOW NMOoLWaan 1 HeaonyLeHne yLueMrneHns ero 3aKoHHbIX MPaB Ha Xunuiie.

4.7.6 CopencrtBume opraHam OMEKU W MOMEYMTENbCTBA B YCTPOMCTBE HECOBEPLLUEHHONETHUX, HYXOalLUXcs B
coumanbHON peabunutaumm, Ha YCbIHOBIIEHME, MOA OMeKy, Ha MOoMneYeHWe, B MPUEMHYID CEeMbl0, WHTepHaTHoe
yupexgeHne [omkHo obecnedvBatb MNOArOTOBKY U OopMMeHMe [OOKYMEHTOB B JIMYHOE Aen0 Ha Kaxaoro
HEeCOBEPLLEHHONETHENO (JOKYMEHTOB, NOATBEPXAALMX OTCYTCTBME poauTenei, akta o6 obcnegoBaHuM yCrnoBui
XKM3HW, CNpaBKM C MECTa XUTENbCTBA O pa3Mepe 3aHMMaeMoW MNMoLwaau, OnucKU MMYLLLECTBA, OCTaBLUErocs nocrne
CMepTV poauTenen, NEHCUOHHOWM KHWXKKM Ha AEeTen, Mony4vatoLlmx NeHCUo, CnpaBku O Hanuuum cectep, 6patbeB n
Apyrnx 6nusknx pogcTBEHHMKOB, JOKYMEHTOB O COCTOSIHUM 340poBbs, 06 obpa3oBaHun u Ap.), Heo6XoAMMbIX ANns
JanbHeNnLero yCTponucTea HECOBEPLLEHHONETHETO.



4.7.7 OdopMneHHble NpeAcTaBneHns Ha poanTenen, YKINOHSILWMXCA OT BocnuTaHus aetew, 3aboTbl 06 nx 300poBbe
1 pa3BUTUM, B KOMUCCUW MO AEenam HeCOBEPLUEHHONMETHNX U 3alymTe MX NpaB U OKYMEHTbI Ha NULLEHNe poauTenen
pPOAMTENBCKUX NPaB AOMKHbLI CoAepXaTb BCe HEOOXOAMMbIE MaTepuarnbl N ABNATLCA OCHOBaHWeM ANs AanbHenwero
NPaKTU4ECKOro peLUeHnst BOMPOCOB, CBA3aHHbIX C MPUBMEYEHUEM poAWUTENen K OTBETCTBEHHOCTW, 3aLLMTOWn
3aKOHHbIX MPaB U MHTEPECOB AETeN 1 NX yCTPONCTBOM.

4.7.8 Copencreume B NpviBMeYeHN K OTBETCTBEHHOCTV BUHOBHbBIX B CEMEVHOM Hacunuv Hag OeTbMW, XXEeHLUHaMu,
rpaxpgaHaMmu noXuroro Bo3pacta M MHBanuaaMu AOMKHO 3aKMioyaTbCd B NOArOTOBKE HEOOXOAMMbIX AOKYMEHTOB
nocTpagaBlUMM KMeHTaM Ans npefacTaBfieHns B Cyd, ydacTum B cydebHbIX npoueccax B Lensx 3awuTel npas
MOTEPMeBLUMX U HaKa3aHWs BMHOBHbIX. OTO COAENCTBME CreayeT OLeHNBaThb MO CTENEHN ero BAWUSHWSA Ha peLueHne
cypa.

4.7.9 CoumnanbHO-NpaBoOBON NATPOHaX AETEW, XEeHLLUMH, rpaxaaH noXunoro BospacTta U MHBanNugoB B CeEMbsX, rae
CyLLeCTBYeT Yyrpo3a Hacuims B OTHOLUEHWUWM KX, AOIKeH obecrneumBaTb CMCTEMaTUYECKYIO IOPUAMYECKYIO MOMOLLb
CEeMbSIM COLMAnbHOro pucka (MMeroLMm B cocTase L, CTPaAaloLLMX ankoronnamoM, HapkoMaHen, NCUXNHECKUMM
3aboneBaHusiMK, BeAYLLMX amoparnbHbI NapasuTuyeckuin obpas XnsHu, BEPHYBLUMXCA U3 MECT nuLieHns cBobofpbl,
CeMbsM C HebnaronpuaTHbIM MCUXONOrMYECKUM MUKPOKIMMATOM W Ap.) C y4yeTom hr3nyeckoro, MCUXMYECKOro
COCTOSIHWS YITEHOB CeMbM U XapakTepa B3auMOOTHOLLEHWNI MEXAY HUMM B PasbsiCHEHUM WX npaB, 06sa3aHHOCTEN 1 B
NHGOPMaLMK O NYTAX NPEAOTBPALLEHUS MU YCTPAHEHNST KaKoro-nmbo Hacunus.

4.7.10 KoHcynbTupoBaH/We HaceneHus BCex KaTteropui 1 rpynn no coumarnbHO-NpaBoBbIM BONpocaM (rpaxaaHckoe,
XuUnuiHoe, cemeinHoe, TPyAOBOE, MEHCUMOHHOE, YronoBHOE 3aKOHOAATeNbCTBO, MpaBa AeTew, >KEHLUMH, OTLOB,
MHBanNnAoB M Ap.) AOMKHO AaBaTb KIMEHTaM NofHoe NpefcTaBneHve 06 MHTepPeCcyLLMX X 3aKOHOA4ATeNbHbIX akTax
M npaBax B 3aTparMBaeMbiX BOMPOCaxX, OKa3blBaTb KIIMEHTaM HeoOX0o4MMyl0 MOMOLLb B MOATOTOBKE M HampasneHuu
COOTBETCTBYIOLLMM agpecataM AOKYMEHTOB (3asiBNeHun, xanob, cnpaBok 1 gp.), HeobxoauMbIX AN NPaKTUYECKOro
peLLeHns 3TMX BOMPOCOB.

KniouyeBble cnoBa: yuypexgeHue coumanbHoro o6cnyXunBaHWs, KIMEHT counanbHOW cnyxbbl, coumanbHo-
9KOHOMMWYECKME YCIyru, COLManbHO-NCUXONOrnYeckne ycnyru, couuanbHO-negarornyeckue ycrnyru, coumarnbHo-
MeAMLMHCKME YyCnyru, coumanbHO-6bIToBbIE YCYry, CoLmanbHO-NPaBoBbIe YCIyru, KAa4eCcTBO CoLManbHbIX YCMyr.



