Mpuka3 PocTexperynupoBaHus ot 27.05.2009Ne178-cT «O6 yTBe pxxAe HUM HaLMOHaNbLHOro cTaHgapTa»

FOCT P 53348-2009 «COLIMANbHOE OBCITYXXUBAHUE HACEJNEHUA
KoHTponb kayecTBa couunanbHbIX yCnyr UHBanmaam»

Mpeaucnosune

Llenn n npuHumnel ctaHgapTmM3aumm B Poccuiickon ®enepaumm yctaHoBneHsl PegepanbHbiM 3akoHOM oT 27.12.2002 r.
Ne 184-®3 «O TexHW4YecKOM perynupoBaHuMu», a MpaBuna MNPUMEHEHMSI HaUMOHanbHbLIX cTaH4apToB Poccuickon
depepaunm - FTOCT P 1.0-2004 «CTtaHgaptusauus B Poccuiickon ®egepaummn. OCHOBHLIE NONOXEHNS»

CBepeHusA o cTaHaapTe

1 PASPABOTAH ®epepanbHbiM rocynapCTBEHHbIM YHUTapHbIM npeanpuaTveM «Poccumcknii HayyYHO-Te XHUYECKU
LEHTP UHdOPMaLMKM No cTaHgapTusaummn, MeTponorum n oueHke cootsetctausay (OIryrn « CTAHOAPTUHOOPM»)

2 BHECEH TexHu4yecknm kommuteToM no ctaHgaptmnsaumm TK 406 «CoumanbHoe obcnyxmuBaHue HaceneHns»

3 YTBEPXOEH W BBEJEH B NENCTBWE lMpukasom denepanbHOro areHTcTBa Mo TEXHUHECKOMY PEerynmnpoBaHuio U
meTponorum ot 27 masa 2009 r. Ne 178-cT

4 B HacTosiLleM CTaHAapTe peanu3oBaHbl HOPMbI:

a) 3akoHoB Poccuickon ®epepaunm:

- oT 12 auBapsa 1995 r. Ne 5-®3 «O BeTepaHax»;

- oT 2 aBrycta 1995 r. Ne 122-93 «O coumansHOM 06CnyXnBaHWUM rpaxaaH NoXurnoro Bo3pacta u MHBanuaoBy;

- 0T 24 HosBpsa 1995 r. Ne 181-93 «O coumanbHON 3awmuTe MHBaNMAoB B Poccuiickon degepaummny;

- o1 10 gekabpsa 1995 r. Ne 195-03 «O6 ocHoBax coumanbHOro obcnyxmeaHusa HaceneHusi B Poccunckon degepaumnny;

- oT 27 pekabpsi 2002 r. Ne 184-d3 «O TexXHU4ECKOM PEryrMpPOBaHNMNY;

6) noctaHoBneHus lMpaButensctea Poccuiicko ®epepaummn ot 25 Hosi6pst 1995 r. Ne1151 «O denepanbHOM nepeyHe
rapaHTUPOBAHHbIX rOCY4ApCTBOM COLUManbHbIX YCyr, MpeaocTaBnseMbiX rpaxaaHam noXxunoro Bo3pacta U uHBanvgam
rocyAapCTBEHHbIMU U MYHULMNAMNbHBIMU YYPEXAEHUSMN COLMANbHOI0 06CNYXMBaHUS»

5 BBEOEH BIMEPBbIE VHdopmaums 06 M3MeHeHsIX K HacTosiLLeMy cTaHaapTy nybrnvkyeTcs B €XerogHo M3gaBaeMoMm
WMH(OPMAaLMOHHOM YyKasaTene «HauuoHanbHble CTaHOapTbl», @ TEeKCT M3MEHEHUA M MOMPaBOK - B EXEMEeCSAYHO
nsgaBaeMbix MHMOPMALMOHHBIX YykasaTenax «HauuoHanbHble cTaHgapTel». B crnyyae nepecmoTpa (3ameHbl) wnuv
OTMEHbl HacTOSLLEro CcraHgapTa COOTBETCTBYOLLee yBedoMreHne byaeT onybnmnkoBaHO B €XeMeCsIHHO u3gaBaemMoMm
WH(OPMaLIMOHHOM yKkasaTene «HaunoHanbHble cTaHgapTbi». COOTBETCTBYHOWAA MHOpMaLUs, yBe4OMIEHME U TEKCTI
pasmMellaTcs Takke B MHAOPMAUMOHHOW cucTeMe obLiero nonb3oBaHMs - Ha odwmumanbHoMm cante depeparnbHoro
areHTCTBa Mo TEXHWYECKOMY PEryIIMPOBAHUIO U METpPoNoruu B cetu MiHTepHeT
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1 O6nacTb NpMMeHeHust

HacTtosilmin cTaHaapT pacnpocTpaHaeTcs Ha coumarnbHble YCnyru, NnpeaocTaBnsemMble MHBaNuaaMm, B TOM Yncne OeTsM-
WHBanuaam, rocy4apCTBEHHbIMU U UHbIX (hOPM COBCTBEHHOCTU YYpEXAEHUSIMU coumanbHoro obcnyxueaHua (nanee -
yypexaeHust), a Takke rpaxkgaHamuy, 3aHMMaroLWUMmMCcs NpeanpuHUMaTenbCKon AesiTeNbHOCTL0 B 061acTi coumansHoro
obcnyxuBaHus HaceneHusi 6e3 obGpasoBaHusi topugudeckoro nuua. CTaHgapT ycTaHaBnMBaeT OCHOBHblE NpaBwuna,
COCTaB U coaepxaHne KOHTPONS kayecTBa BCEro KOMMeKca colmanbHbIX YCnyr, NpefocTaBnsieMbIX MHBanuaam.

2 HopmaTuBHbIe CCbUIKN

B HacTosilem cTaHaapTe MCMob30BaHbl HOPMATUBHBIE CChINKM Ha CrieAytolmMe CTaHaapThl:

FOCT P 52142-2003 CoumanbHoe obcnyxusaHue HaceneHusi. Kauectso coumanbHbix yenyr. OCHOBHbIE MOMNOXEHWS
FOCT P 52495-2005 CoumnanbHoe obcnyxvBaHne HaceneHns. TepMuHbl - onpeaeneHns

FOCT P 52496-2005 CouuwanbHoe obcnyxuBaHue HaceneHus. KoHTponb kadecTBa coumanbHbix ycnyr. O6wue
NONOXeHNS

FOCT P 53059-2008 CoumanbHoe obcnyxusaHue HaceneHus. CoumanbHble YCnyrn nHiBanuaam



MNpumeyaHve - Tlpu nNonNb3oBaHMKM HACTOALWMM CTaHO4APTOM LienecoobpasHo MpoBepUTb [AEWCTBUE  CCbINIOYHbIX
CTaHAapToB B MHOPMALMOHHOW cucTeMe obLLero nonbL3oBaHns - Ha oduumansHoM cavite PefepanbHOro areHTcTea no
TEXHNWYECKOMY PErynvpoBaHuIO U METPONnorMn B cet VIHTepHeT unum no exerogHo v3gaBaemMoMy MHEGOPMaLMOHHOMY
ykasatento «HaumoHanbHble CTaHOapTbl», KOTOPbIA OMyGNMKOBaH MO COCTOSIHUIO Ha 1 SHBaps Tekyliero roga, v no
COOTBETCTBYIOLLMM eXEeMECAYHO n3gasaeMbiM MHPOPMAaLMOHHBIM yKkasaTensam, onybnmkoBaHHbIM B TekyLlem rogy. Ecnu
CCbINIOYHBIN CTaHAApPT 3aMeHeH (M3MEHEH), TO NMpW MONb30BaHWM HACTOSLLMM CTaHO4apTOM crnegyeT PyKOBOACTBOBATbCS
3aMeHSALWUM (M3MEHEHHbIM) cTaHAapToM. Ecnu cCbiNoYHbIn cTaHAapT OTMEHEH 6e3 3ameHbl, TO MONoXeHne, B KOTOPOM
JaHa CCbifika Ha Hero, NPYMeHSAETCS B YacTu, He 3aTparvMBatoLen aTy CCbIrKy.

3 TepmuHBI M onpepeneHus
B HacTtosiem ctaHgapTe npumeHeHbl TepMunHbl no FOCT P 52495.

4 KOHTpOﬂb KayecCcTBa couunarnbHbIX yCnyr MHBanupgam

4.1 O6wme nonoxeHus

4.1.1 KoHTpornb KayecTBa coumanbHbIX YCNyr 3aknioyaeTcs B NpoBepke NonHoTbl, 060CHOBAHHOCTU Y CBOEBPEMEHHOCTU
npefocTaBneHns 3TUX YCRyr W WX pesynbTaTMBHOCTVM (MaTepuanbHOW, onpefdensiowet CrTeneHb peLleHus
mMaTtepuanbHbIX UM UHaAHCOBLIX MPObNeM rpaxgaHvHa, Unn HemaTepuanbHOW, onpeaenswen cTeneHs ynyyleHns
€ro MoparbHO-NCUXOMNOrMYEeCcKoro, ran4eckoro COCTOAHNS, peLueHns BbITOBbIX, NPaBOBbLIX U APYrnX Npobnem).

4.1.2 KoHTponb kayecTBa coumanbHbIX YCIyr MHBanWaaMm npoBoAsAT ANS NPOBEPKN COOTBETCTBMSA KayecTBa 3TUX YCIyr
TpeboBaHusam FOCT P 52142 n FOCT P 53059.

4.1.3 OcHOBHble MpaBuna, COCTaB W COAEpP)XaHWE KOHTPONsi KayecTBa YCNYr M3MNOXeHbl B HACTOSLLEM CTaHZapTte
NPUMEHUTENBHO K X 06beMy, yctaHoBreHHomy B TOCT P 53059.

4.1.4 YcTaHOBMEHWIO B HACTOALEM CTaHAapTe OCHOBHbIX NpaBuWrl, COCTaBa W COOEPXaHUs KOHTPOMs KayecTBa
coumanbHbIX YCIYr KOHKPETHbIX BUAOB MHBanuaaM npealectsyeT U3noXeHne npasui KOHTPOMSA OCHOBHbIX (DakTopos,
OKa3blBaKLLMX CYLLECTBEHHOE BNMSHNE Ha Ka4eCTBO npeaocTaensgembix yenyr. K Takum dakropam OTHOCATCS:

- Hanunyme 1 cocTosiHMe AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW (hyHKLIMOHUPYET yupexaeHue;

- YCMOBMA pas3MeLLeHNs yupexaeHns;

- YKOMMIEKTOBAHHOCTb YYPEXAEHNSA CrieumanmcTaMmn 1 ypoBeHb X KBanvdukaumm;

- cneumanbHoe u TabenbHOe TeXHNYECKoe OcHaLleHne yypexaeHus (obopygoBaHue, npmbopsl, annapaTtypa u T.4.);

- COCTOsiHME MHdopMaLmmn 06 ydpexgeHun, npasuna n NopsaoK NPefoCTaBneHns YCIyr KNMeHTam yupexaeHus;

- Hanunyme cobCTBEHHOW N BHELLHEeW Cryxb (CUCTeM) KOHTPONSA 3a A4eATENbHOCTLIO YUPEXAEHMS.

4.2 KoHTpornb OCHOBHbIX ¢hakTOpOB, OKa3bIBaKLMXCY LLIEeCTBEHHOE BNUAHMWE HA Ka4yeCTBO couManbHbIX yCryr
KOHTpomnb OCHOBHBbIX (hakTOpoB NPOBOASAT B COOTBETCTBUM C TpeboBaHusiMK, ycTaHoBNeHHbIMN B TOCT P 52496.

4.3 KoHTpornb KayecTBa counanbHO-6bITOBbIX yCHyr

4.3.1 KoHTponb kayecTBa XWIOW nnowann, npegocTaBNsieMOW WHBanuMgam npu  CTauMOHapHOM  CouMarnbHOM
obCcnyXmBaHMW, OCYLLECTBMASIOT NPOBEPKOW €€ COOTBETCTBUS CaHWTApHO-TUTMEHWYECKMM HOpMam Mo pa3Mepam,
COCTOSIHWIO 3[4aHWIA W XWUNbIX NOMELLEHNA, X KOMJOPTHOCTU, obecnedeHnto yaob6cTBaMmn NPoOXMBalOLWMX MHBaNWAOB, a
Takke TpeboBaHuAM noxapHon Ge3onacHOCTW, obsA3aTenbHOMY OCHAaLLeHUo TenedOoHHOW U APYrMMyM BUOAMWU CBA3MN,
obecneveHnio BCEMM BUAaMM KOMMYHarbHO-ObITOBOro ob6CnyxvBaHWs, 3aUEHHOCTM OT BO3AEWCTBUS PasfUYHbIX
hakTopoB (MOBLILEHHOW TemnepaTypbl, BRaxHoOCTW, Bubpauuu u T.4.), OTPULATENBHO BIMAIOWMX HA 340POBbLE
WHBanNuAoB, MNepcoHana YYpexAeHWs W Ha KavyecTBO NpedocTaBnsieMblX ycrnyr, a Takke TpeboBaHuAM K
npucnocobnexHnsm n yctporcTsam, obecneumsatoLmm NpoXnBaHne NHBanNuaoB (NaHaycam, MOPYYHSIM, PaclUMPEHHbIM
OBepHbIM Npoemam, MMATOBLIM NOAbEMHUKAM U T.4.). OAHOBPEMEHHO NPOBEPSIOT, HACKONBKO YYTEHbI NPY PasMeLLeHn
KMWEHTOB B XWUIMbIX MNOMELLEHUSAX WX MCMXONormyeckas COBMECTUMOCTb, HAKNMOHHOCTU, (hmsnyeckoe u ncmxmyeckoe
COCTOSIHMSA.

4.3.2 KoHTponb KayecTBa MOMELLEHWUN, NPEAOCTaBMAsSeMbIX ANS MNpoBedeHus peabunuTauMoHHbIX MeponpuaTUN,
neyebHO-TPYAOBON AEATENBHOCTM, KyNbTYpHO-ObITOBOrO 06CMyXMBaHMSA, OCYLLECTBMAIOT MPOBEPKON UX COOTBETCTBUSA
TpeboBaHMAM K pa3mepaMm, pacronoXeHuio, KoHdurypaumm, obecrnevyeHnto BO3MOXHOCTW MPOBEOEHUsI B HUX
YNOMSHYTbIX BbiLLE MEPONPUATUIA C yHeTOM cneumdukn o6CnyKMBaemMoro KOHTUHIeHTa.

4.3.3 KoHTponb kavectBa Mebenu M nocTenbHbIX MPUHAANIEXHOCTEN, NPEeAOoCTaBNAEMbIX KIMEHTaM, OCYLLeCTBAST
NPOBEPKON, HACKOMbKO OHW aganTUPOBaHbI K HyXA4aM 1 3anpocam MHBanuaos, yaobHbl B NOMb30BaHUW, B KAKOW CTeneHu
oTBeYvaloT TpeboBaHMAM CaHWUTapHbIX HOPM M COBPEMEHHOro Au3alHa, He MPUMEHSNNCb MW MPU UX U3roTOBIEHUN
TOKCUYHbIE MaTepuanbl, y4uTbiBaeTca N npu ux nopbope dusnyeckoe COCTOSIHME WHBaNMAoB (TAXenobomnbHbIX,
ManonoABWXHbIX U T.4.).

4.3.4 KayecTBO copencteus B opraHvsaumn npefocTaBneHus YCnyr npeanpusatusamMy TOPro.muv, CBA3W, KOMMYHanbHO-
6bITOBOr0 OBCNYXMBAHUS U APYTMMWN NPEANPUATASAMM, OKa3biBaIOLWMMM YCMYrM HaceneHmo, KOHTPONMPYIOT NPOBEPKON
COOTBETCTBMS 3TOro copencTems TpeboBaHusAM MO yAOBNETBOpPeHMo noTpebHocTen u 3anpocoB WMHBaNUAoOB B
CBOEBPEMEHHOM NpuobpeTeHnn HeOBXOAUMBIX NPOAOBONLCTBEHHBLIX U NMPOMbILLMEHHBIX TOBapoB, B pPeLUeHN BONpOCOB
onnaTbl XWMbs W KOMMYHanbHO-ObITOBbLIX YCNYr, BO3MOXHOCTM MOMb30BaHUA TernedoHHON CBSA3bI0 U MNOYTOBLIMU
ycnyramu.

4.3.5 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C MPUIOTOBNIEHWEM W MOAAYeN ropayero NuUTaHus, BKNOYas AneTndeckoe
nuTaHue, AN B3pOCIbIX UHBANUAOB U AeTel- NHBaNWAOB, OCYLLECTBMAIOT NPOBEPKOV [06pOKaYeCTBEHHOCTY NPOAYKTOB,
U3 KOTOPbIX OHO MPUrOTOBMEHO, YAOBNETBOPAET SN 3TO NUTaHWe NoTpebHOCTN MHBanNUOoB NO aCCOPTUMEHTY, HOpPMam



BblJayun, TemnepaTtype U KarnopuWHOCTU MULLKM, COOTBETCTBYET NN YCTAHOBMEHHLIM HOPMaM MO codepXaHuio Genkos,
XXMPOB, YIMEBOAOB U CaHWTApPHO- TMIMEHWMYECKMM HOpMaM, YYMTbIBAETCA N Mpu ero nogaye uanyeckoe COCTOsIHWME
WHBanNuaoB.

4.3.6 KoHTponb kayectBa ycnyr no obecneyeHuo WHBANMOOB MSIKMM MHBEHTapeM (04exaoon, B TOM uucne
cneumanbHOro HasHayeHusi, o0yBbl0, B TOM YWCre OpTONeauYeCKo B COOTBETCTBUM C MHAMBMAYaNbHOW NPOrpammon
peabunutaumMmM uHBanuaa, HaTenbHbIM Oenbem, MOCTENbHbIMU MPUHAAMNEXHOCTAMU) OCYLLECTBNSOT MNPOBEPKOW, B
NOMHOM N obGbeme NoryyalT OHM BCE MOMOXEHHOE MM, HACKOMbKO nory4vaemble oaexaa, obyBb U 6enbe yoobHbl B
HOCKe, COOTBETCTBYIOT NI POCTY M pa3MepaM KITMEHTOB, YYUTLIBAOT NM XapakTep U rpynny UHBanMAHOCTM, OTBEYalOT Nu
UX 3anpocam no acoHy 1 pacLBeTKe, OTBEYAIOT NI CAHUTAPHO-TUTMEHNYECKUM HOPMaM.

4.3.7 KavecTBO coumanbHO-6bITOBBIX YCMYr UHOUBMAYarNbHO OOCNY>XMBAIOLEro Y TMIMEeHNYeCcKoro xapakrepa nHsanmgam
- KIIMEHTaM Yy4peXxaeHWn CTauMOHapHOro coumanbHOro oO6CHyXMBaHWS, MO COCTOSIHUIO 300POBbS HE CrNOCOOHBLIM
BbINOMHATL OObIYHbIE XUTENCKME npoueaypbl, B TOM YMCIE TakMe OEeWCTBUS, Kak BCTaTb C MOCTENU, fieyb B MOCTENb,
OAEeTbCA U pasfeTbCH, YMbITbCH, MPUHSATL BaHHy (CxoouTb B 6aHI0), NPUHSTE NWLLY, NMUTb, NONb30BATLCS TyarneToM unu
CyaHOM, nepeaBuraTbCs No AOMYy U BHE AOMa, yXaxuBaTtb 3a 3yb6amu munu 3yGHbIMM NpoTe3amu, Nosib30BaTbCs OYKaMm
UNU CNyxoBbIMW annapaTtamu, CTPUYb BOMOCHI U HOMTU, My>XYMHaM - 6puTb Bopoay U yCbl, KOHTPONUPYIOT NPOBEPKON, B
Kakol cTeneHn obecrneyvBalOT 3TU YCMYrM BO3MOXHOCTb BbINOMHEHWS HeobxoauMbIX WHBanNuaam npouenyp 6es
NPUYNHEHNS KAKOro-nmbo Bpeada X 340POBbI0, (hU3NYECKMX I MOparbHbIX CTPadaHUi UM Heygo6CcTB 1 NPoSBNSET nn
npv aTom o6CcnyxmBatoLLMiA NnepcoHan HeobXoANMY AENMKAaTHOCTb U KOPPEKTHOCTb MO OTHOLLEHMWIO K KITMEHTaM.

4.3.8 KoHTponb kadecTBa ycnyr uHeanugam, obcnyXkvBaeMbiM B Y4YpeXOEHMSX MOMycTaluuMoHapHOro CcoumarnbHoro
obCnyXMBaHNst UNU Ha 4OMY, MO COO4ENCTBUIO B MOIMYYEHUWN HaMpaBfeHUs B CTALMOHapPHbIE YYpeXOeHNs couManbHOro
obcny>XuBaHUsA OCYLLECTBNAOT MPOBEPKON, B KAKOW CTENEHW 3TO cogenctevMe crnocobctBoBarno 060CHOBAHHOMY
HanpaBneHWo KrMeHTa B He0OXoAMMOoe eMy yupexaeHne Npu Hanuunum COoTBETCTBYHOLLUX NOKa3aHWM.

4.3.9 KoHTponb kayecTBa ycnyr uHBanugam, obcnyxvBaeMbiM Ha [OMY, MO MOKYNKe W AOCTaBKE Ha AOM NpPOOYKTOB
NUTaHUs, ropsiumMx o6enoB, MPOMbILLIEHHBIX TOBApPOB MEPBOV HEOOXOAMMOCTM, OKa3aHMIO MOMOLUM B MPUrOTOBIEHUM
nuLLM, AOCTaBKe BOAbI, TOMKE neyen, COAencTBM0 B 06ecneyeHmn ToNIMBOM MPOXUBAKOLLMX B XUIbIX NoMeLLeHusax 6e3
LieHTpanbHOro OTonneHnst u (UNn) BogocHabXeHus!, caade BeLLeln B CTUPKY, XMMUYECKY YUCTKY, PEMOHT U obpaTHOM mx
[oCTaBke, M0 COAENCTBMIO B OpraHM3aLmmM peMoHTa 1 YOOpKM XKWIbiX NOMELLEHUIA OCYLLECTBNSAT NPOBEPKON, HACKONBKO
MOJTHO 1 CBOEBPEMEHHO YA OBIETBOPAOTCA HYXObl Y MOTPEOHOCTN MHBANUAOB B PELLEHMN NEPEYMCEHHbIX Npobnem Ans
CO30aHUSA UM HOPMarbHbIX YCIOBUIA XU3HW.

4.3.10 KoHTponb KadecTBa ycnyr no obecneyveHuio nnv cogenctamio B obecneyeHnn MHBanuooB KHUramum, rasetamu,
XXypHanamu, HacTONbHbIMA Urpamn (OeTew - Urpylikamum), no OKasaHuio MOMOLUU B HaNWCaHWM U NPOYTEHUU MUCEM U
OPYron KOppecnoHAEHUMM OCYLLEeCTBNSOT MPOBEPKOW, HACKOMbKO MOMHO YAOBMETBOPSOTCS MpU STOM  3anpochl
WHBaNuAoB M OKa3blBAETCst UM NOMOLLb B Nogbope HeobxoanMbIX MaTepuarnos.

4.3.11 KoHTponb Ka4ecTBa ycnyr Mo npefoCTaBlEHMIO MOMELLEHWUA [Ansi OTNpaBneHns pPenurmosHbix 06psaoB
OCYLLECTBNSAOT NPOBEPKON, HACKONMBbKO CTPOrO YYMTHLIBAKOTCA MpU 3TOM O0COBEHHOCTN BepoucrnoBedaHus, Bo3pacT, nor,
duM3nyeckoe M MCUXMYECKOe COCTOSIHUS WMHBANuAoOB, OCOBGEHHOCTU PUTYarioB PEnUrnmo3HbiXx OOpPSOOB B PasfnUYHbIX
KOHdpeccuax, He gonyckawTcs NU Kakve-nubo yluiemneHusi npaB cBOOOAHOTO OTNPAaBMEHUs PENUIrmo3Hbix obpsiaoB
BEPYHOLUMMU, @ TaKKe He HapylialTcs N Npyv 3TOM MpaBura BHYTPEHHEro pacnopsifika YYpeXOeHust U UHTepecChI
aTencToB.

4.3.12 KayecTBO yCnyr, CBA3aHHbIX C BblAENEeHneM Cynpyram 13 Yncna npoXuBaloLwmnX B yYpexaeHUsx cTaumoHapHoro
coumanbHOro OOCMyXMBaHUA  M30NMPOBAHHOMO KUMOTO MOMELLEHUS ANt COBMECTHOIrO MpOXMBaHUSA, KOHTPONMMPYT
NpOBEpPKOK, onepaTUBHO N OKasaHa 3Ta ycryra v yaoBNeTBOpuna fv oHa 3anpochkl U HyXabl MHBaNnaoB.

4.3.13 KoHTponb kavecTBa ycnyr no WCMOMHEHWIO cneumanuctamMmmn y4pexaeHuin coumansHoro obcnyxmsanms yHKUmMn
OMEKYHOB W MOMNeYnTenen OCYLLEeCTBMSIOT MPOBEPKOW, BCEM NW MHBaNugam, HyXaawwumcs B OMNeKe unu
noneunTenbCcTBe, NPeAoOCTaBNAKTCA 3TW YCMyrM, Kak OHW BMMSIOT Ha MOMOXWUTENbHOE peLleHne CTOosLWMX nepeq,
UHBanugamu npobnem n yqoBneTBoOpeHbl M MHBaNWAbl yKa3aHHbIMU YCITyramu.

4.3.14 KayecTtBO yCnyr no OCHALLEHMIO 3aHMMaeMblX MHBANUOaMu XWnbiX MOMELLEHWI CreumanbHbIMM cpeacTBammn 1
Np1cnocobneHnsaIMN KOHTPONMPYOT NPOBEPKON, BCce N HeobxoanmMble CpefcTBa U npucnocobnenusi, Heobxoaumslie Ans
peanusauum MeponpuaTAi, NpefyCMOTPEHHbIX MHOVBMAYaNbHOW MNporpamMmon peabunutauum Kakgoro KOHKPETHOro
MHBanuaa - KIvMeHTa YYpeXOeHusl, MMelTCA B Hanuuum, OTBEYAKT I OHM MPEenbsBEHHbIM K HUM TpeboBaHUSM no
CBOEMYy TEeXHUYECKOMY COCTOSHUIO U YAOBCTBY NPUMEHEHUs, yA0BNETBOPSIOT NN HYXAbl

WHBaNnaoB.

4.3.15 KoHTpOsb KadecTBa yCryr no okasaHuio MHBanngam noMoLlm B Nofib30BaHUN:

- cneumanbHO 060pyAOBaHHLIMU CPeACTBaMM TPaHCNopTa;

- cpeactBamu ansi obMeHa wHdopMauven, nonyveHust U nepefadvm UHGOpMauuuM Ans MHBaANWOOB C HapyLUEHUSIMU
cnyxa, 3peHus 1 ronocoobpas3oBaHus;

- cneuuanbHbIMU MPUCNOCOBNEeHnaMN AN NONb30BaHNS CPESCTBAMU NINYHON TMTNEHDI;

- NpyucnocobneHusamn aAng 3axsaTa 1 nepeaBMXeHUs NnpeamMeTos;

- npucnocobnexHnsMm 4N OfeBaHNA U pa3aeBaHus;

- CNyXOBbIMM annapaTtamu;

- ONTMYECKUMW CPeaCTBaMU OCYLLIECTBIISIOT NPOBEPKOM, Kak OpraHM3oBaHa v NpoOBOAUTCS 3Ta NMOMOLLb, B KAKOW CTENEHN
OHa cnocobcTByeT ymenomy u 6e3onacHoOMy MOMb30BAHMIO yKa3aHHbIMW CpeacTBaMyv M MPUCMOCOGNEeHnsMU, KakoBa
3P HEKTUBHOCTb 1 Y1OBNETBOPEHbI NN MHBaNMAbl 3TOM NOMOLLBHO.

4.3.16 KayectBO ycnyr no O3HaKOMITEHWIO MHBanvAoB C MpaBunamy Monb3oBaHus obopyaoBaHMEM AN nogbema u
nepemMelleHms (NaccaXXnpckumm nudpramm, NnogbLEMHUKaMKU, Nepunamm, CTOMKaMu, NOPYYHAMU, pasfnyHbIMK Kpecrnamum-



Komnsickamu 1 T.4.), OKasaHWI0 NPakKTUYEeCKOM NOMOLLM B NOMb30BaHWM 3TUM 060pYyAOBaHMEM OCYLLECTBISIIOT NPOBEPKOWN,
BCE N MHBaNUAbl O3HAKOMIEHbI C 3TVMU NPaBUIIaMn 1 akKypaTHO N UX BbIMOMHSIOT, Kak CNoco6CTBYeT npakTuyeckas
nomMolb ymenomy u 6esonacHomy mnonb30BaHUKO 3TUM OBopyAoBaHMEM, YAOBNETBOPEHbl MW MHBaNuAbl yKasaHHbIMU
ycnyramu.

4.3.17 KoHTponb KavecTBa ycryr No COAENCTBMIO B NPenoCTaBNEHMU B NMUYHOE MOMb30BaHUE MHBanuaam - KneHTam
YyYpeXOEeHUN Takux CpeacTB, Kak npucnocobneHus Ans BOCCTAHOBMEHWS CMOCOOHOCTM K CaMOCTOATENbHOMY
nepeaBwKeHWO, pasnuyHble  KPecna-KonmsiCkW, MNpUCnocobneHvss Ans npuroToBreHWs W npuvema nuwu, oaexaa
cneuvanbHOro HasHavyeHusl Ans WHBanMOoB, OCYLLECTBMSOT MPOBEPKOW, BCEM NWU UWHBanuMaam npenocTaBneHbl
Heobxoaumble cpepnctea, npubopbl, NPUCNOCOBNEHUsi, HAcKONMbKO OHW OTBeYalT TpeboBaHWAM WHAMBMAOYaIbHON
nporpaMmbl peabunuraumm KOHKPETHbIX MHBanugoB, HaxXOA4ATCH NU B TEXHWYECKM MCTNPaBHOM COCTOSIHWMM, HaCKOMbKO
3HaKOMbl MHBaNUAbl C MOPSIAKOM U MpaBuraMu UX UCMOMb30BaHWUs, YAOBNETBOPEHbI MU UHBaNUAbl OKasbiBAEMOW UM
MOMOLLLbIO CO CTOPOHbI CNELMANTUCTOB YYPEXKOEHUSI.

4.4 KoHTpornb KayecTBa couuanbHO-Me AULIMHCKUX yCIyT

4.4.1 KoHTponb KayecTBa ycrnyr no okasaHwo MeAULMHCKOM nomowm B obbeme 6a3oBoun nporpammbl 06A3aTenbHOro
MEeAMLMHCKOro cTpaxoBaHusi rpaxaaH Poccuiickon ®enepaumm, LeneBbix MporpaMmm M TeppUTOpuUanbHbIX Nporpamm
0653aTenbHOr0  MEAULMHCKOTO CTPaxoBaHWUS B TOCYAapCTBEHHbIX M MyHWUMNAnbHbIX fe4ebHo-npodunaktnyecknx
yyYpexXOeHnaX OCYLLECTBNSAOT MNPOBEPKOW, HACKOMbKO MOMHO WM CBOEBPEMEHHO BBIMOMHATCA BCE MeaMUMHCKMe
npouenypbl U MEPONPUATUA, MPegyCMOTPEHHbIE MPpOrpaMmMamu, U KakoBa UX pe3ynbTaTUBHOCTb B YaCTU YNyyLIeHNUs]
COCTOSIHMA  300pOBbS  MHBanuAoB. KOHTponb KayecTBa YyCrnyr MO HanpaBfeHWI0 WHBANWOOB, HYXOawlWKMxca B
cneuvanuaMpoBaHHOW MEAWLUMHCKOW MOMOLLM, Ha obcnefoBaHMe W JevYeHWe B rocyapCTBEHHble  YYpexaeHusi
30paBOOXPAHEHNS OCYLLECTBMSAIOT MPOBEPKOW, BCE INW HyXgalwuecs B 3TUX YCAyrax U CBOEBPEMEHHO v
HanpaBnsOTCA B YyKa3aHHble Yy4YpeXAeHusl, Kak BNUSOT NpoBedeHHble obcnefoBaHWe U feyYeHue Ha yrydlleHue
COCTOSIHWS 300POBbsI MHBANW,0B.

4.4.2 KoHTponb kavecTBa ycnyr no MpOBEAEHU0 MEPBMYHOTO MEOULMHCKOrO OCMOTPa W MEPBUYHON CaHUTapHOMW
06paboTkn, OKa3aHWI SKCTPEHHOW aAoBpayvebHOM MOMOLLM OCYLLECTBASIOT MPOBEPKON, obecrneymBaloTcsa Nu Takon
opraHusaumen obcnyxvBaHus NOTPEOHOCTUM WHBANWOOB - KIWEHTOB YYPEXOAEHWA CTauMOHAPHOro CouMarnbHOro
obCnyXmMBaHNst B YyKasaHHbIX coUManbHO-MEOUUMHCKMX Yycryrax Ao npubbiTMs rnevawiero Bpaya M A0 Hadvana
CMCTEMAaTMNYECKOro NeYeHns.

4.4.3 KauyecTBO ycnyr, CBfI3aHHbIX C MNpOBeAEHUEM MeOULMHCKMX npoueayp (M3mepeHue TemnepaTtypbl Tena wu
apTepvanbHOro AaBfeHUs, HanoXeHWe KOMMPECCOB, OCYLLIECTBEHME MNepeBsA3oK, 06paboTka MponexHew, paHeBbIX
NMOBEPXHOCTEWN, BbIMONTHEHNE OYUCTUTENBHbBIX KIM3M U T.4.), @ TaKKe C OKa3aHMeM MOMOLLM B BbINOMIHEHUN CBA3AHHbIX CO
300pOBbEM MEAWUMHCKUX npoueayp (mpveM nekapciB, 3akanbiBaHue Kanenb, Monb3oBaHWe KaTeTepamv v ApyrMu
MEOUUMHCKUMU U3AENUSMU) KOHTPOMMPYIOT MPOBEPKOWM, HACKONbKO KBaNUMUUMPOBAHHO W Y4ETKO MNPOBOASTCA 9TU
npoueaypbl, He HaHOCWUT NN OKa3aHue 3TUX YCMyr Bpeda KrvMeHTam M BbINOMHSIOTCA N npyu 3ToM TpeboBaHus
MaKCUMarbHOW akKypaTHOCTM W OCTOPOXHOCTM CO CTOPOHblI OBCNyXMBalKOLWEro nepcoHana, YOoBNeTBOpPEHbl Iv
WHBanNMabl 3TUMU yCriyramu.

4.4.4 KoHTponb kayecTBa Yycnyr no COAEWCTBMIO B MPOBEAEHUN MEOUKO-COLMAnbHOM 3KCNEPTU3bl OCYLLECTBAAIT
NPOBEPKOM, B KaKOW CTEMEHW 3TV YCNyrn nomoralT dedepanbHbiM yYpexaeHnsam Meanko-coumanbHOW 3KCnepTuabl B
npaBuvnbHOM OMNpeaerneHun NoTpebHOCTe OCBMAETENbCTBYEMbIX MHBANMMAOB B Mepax CoLManbHON 3awuTbl, BKMAOYas
peabvnuTaumnio, Ha OCHOBE OLIEHKM OrPaHWYEHUN XU3HEAEeATEeNbHOCTU, BbI3BaHHbLIX CTOMKMM PacCTPOMCTBOM (DYHKLMN
opraHusma.

4.4.5 KayecTBO ycnyr no opraHusaumm npoxoxaeHus gucrnaHcepysaunm KOHTPOMMPYIOT NPOBEPKOK, B KakOW CTENEHU U
Kak onepaTMBHO Obina obecneyeHa AOCTYNMHOCTb M BO3MOXHOCTb CBOEBPEMEHHOrO MOCELLEHMS KITMeHTaMu BCeX
npegnucaHHbiX UM Bpavei-crneLunanncToB Ans yrinyGrneHHOro n BCeCTOPOHHEro o6cneoBaHNs COCTOSIHUSE 30,0POBbS.
4.4.6 KoHTpomnb KayecTBa YCMyr, CBSiI3aHHbIX C rocnuTanu3auuen Hyxgawwuxca B nedyebHo-npodmnaktnyeckne
yypexneHuss M CooelcTBMEM B HanpaBneHuu, Mo MEOWMUMHCKUM MOKa3aHusiM, Ha CaHaTOPHO-KYpOPTHOE meyYeHue,
OCYLLECTBNSAT NPOBEPKON, HACKONbKO MOMHO M CBOEBPEMEHHO YOOBNETBOPEHbI MPU 3TOM 3aKOHHble MOTpebHoCTU u
noXxenaHus KNMEHTOB.

4.4.7 KoHTpornb KayecTBa ycryr Mo COAeWCTBMIO B MOMyyYeHun 3yGonpoTe3HON U NMpOTE3HO-OPTONeaNYECKON MOMOLLM U
obecnevyeHMn TexXHUYECKMMM cpeacTBaMn yxoga M peabunutaumm OCyLEeCTBSIOT NPOBEPKOW, HACKOMbKO MOSTHO
COOTBETCTBYIOT 3TU YCNYr¥ NPaKTUYECKUM NOTPEBHOCTAM KNMMEHTOB U 06ecneymBaloT NonyyeHne nMm HeobxoamMMbIX UM
NpoTe30B N ApYyrux cpencTs.

4.4.8 KayecTBO ycCrnyr, CBSi3aHHbIX C OKa3aHWeEM WHBanvam CaHWTapHO- TUrMeHMYeckon nomowmn (o6TnpaHue,
0OMbIBaHMe, rMrMeHnYeckme BaHHbI, CTPWDKKA BONOC U HOTTEN, NpUYechbiBaHNE 1 AP.), NOAKOXHbIMA U BHYTPUMbILLEYHBIMX
BBEOEHVSIMU NEKAPCTBEHHbIX MpenapaTtoB MO MeOULMHCKAM MoKasaHusiM, B3SiTMEM MaTepuanoB Ans NPOBeEnEHUs
nabopaTopHbIX UccnefoBaHWA, CMEHOW HaTenbHOro Oenbs, KOpMIeHMEM ocnabreHHbIX KIMEHTOB, COOEWCTBMEM B
obecnevyeHMn nekapCcTBEHHbIMW CpeacTBaMU M U3LENUAMUA MEAWMLUMHCKOTO Ha3Ha4YeHUs KOHTPOIMPYHT MpOBEPKOW,
HaCKONbKO CBOEBPEMEHHO U B MOMHOM N o6beMe BbINOMHAIT yKa3aHHble Bbille npouenypbl, CNOCOBCTBYIOT NN OHU
YNYYLIEHWIO COCTOSIHUS 30,0POBbS Y CaMOYYBCTBUS KITMEHTOB, YCTPAHEHUIO HEMPUATHBIX OLLYLLEHUA AnckomdopTa.

4.4.9 KoHTponb KayecTBa YyCnyr Mo OpraHmsauuMum 3KCTPEHHOW [oBpavyebHOM NOMOLUM OCYLLECTBMSAT MNPOBEPKON,
obecneunBaeT nNu OHa cBOeBpeMeHHoe Ge3oTnaraTenibHOe KOHCYNbTMPOBaHWE WHBaNMOoB, OKasaHve MM MOMOoLWM B
mMobunusaumm mx U3nMYEecKnx 1 OyXOBHbIX PECypcoB, B OMNpedeneHvun npeaBaputenbHOro guarHosa, npasunbHOM
BbIGOpe NnekapcTB 1 Nopsiaka nx npuema Ao npubbiTusa nevallero Bpava.



4.4.10 KoHTponb KayecTBa KOHCYNMbTMPOBaHMS MO COLManbHO-MEOULMHCKMM BOMPOCaM OCYLUECTBMAKT MPOBEPKOW, B
Kakon cTeneHun obecrneymBaeT OHO OKasaHue KBanudyUMPOBaHHOW MOMOLUM KNWEHTaM B MPaBUITbHOM MOHUMMaHUKN Y
peLLEHMN CTOSALWMNX Nepes HUMMN KOHKPETHBIX CoOLManbHO-MeaULMHCKMX Npobnem.

4.4.11 KauyectBO ycnyr no opraHusaumy ne4vebHO-TPYLOBOM [AEATENbHOCTU WHBANMOOB - KIWEHTOB YYpeXOeHun
CTaLMOHAPHOIO COLManbHOro 06CNYXUBaHUS KOHTPOMMPYIOT MPOBEPKON, KaK aKTUBHO MPUBMEKAKOTCA OHU K MOCWUIbHOW
TPyOOBOW [OEATENbHOCTW, COBMELLAEMOW C JIEYEHVMEM M OTAbIXOM B 3aBUCMMOCTM OT COCTOSIHMS 300POBbS, ANA
nogaepXxaHusa akTMBHOro obpasa W3HW, Hackonbko MOMHO obecneyeHa NOTPEBGHOCTb MHBaNWAOB B afanTUPOBaHHbLIX
AN HUX cpeacTBax Ans ne4yebHo-Tpy40BON AEeATENBHOCTM (LUBENHBIX U BA3aAsbHbBIX MalUMHaX U NPUCNocobrneHnsix Ans
HKX, MpucnocobneHusx Ana pykogenus, npucnocobnexHusx ans apyrux Bugos pabor).

4.4.12 KoHTponb KayecTBa yCryr No OKa3aHWO MOMOLLM B BbIMOMHEHUM (U3NYECKMX YMPAKHEHUIN OCYLLECTBNAIOT
NPOBEPKOMN, B KaKOW CTEMEHW OHa CnocoOCTBYET OBMadEHMI0 AOCTYMNHbIM M 6e3onacHbIM Ansi 300pPOBbsi KOMMIIEKCOM
h13nYECKUX YNPaXKHEHUIA AN ero CUCTEMaTUYECKOTO BbINOMHEHNS U YKPENTIEHUS 30,0POBbSI.

4.4.13 KoHTponb kadecTBa ycnyr no npodunaktuke u NeYeHnto NponexHen ocyLecTBASIOT NPOBEPKON, PErynspHO nn
npoBOAATCA BCe Heobxoaumble Ansi 3TOW LENU MEeponpuATUS, B KaKOW CTENEHW CnocoOCTBYIOT OHUM 3aXUBIIEHUIO
nponexHen, yaoBNeTBOPSIIOT N 3TU YCNYr1 UHBaNWAO0B,

4.4.14 KauyectBO ycnyr no nNpOBELEHWUO AWArHOCTUKA W BOCCTAHOBUTENBHOrO Jie4YeHus WHBanNuaooB B KabuHeTax
buonornyeckon  obpatHOM  CBS3W  (OMOPHO-  ABWraTerbHbIX,  JIOroTepaneBTUYEecKUX,  KOppekuMn  3peHus,
KapauonynbMaHOMOrM4ecknx,  YPorornyecknx,  akyLepcKO-rMHEKONOrMYECKNX, KOPPEKUMM  MCUXO3MOLMOHaNbHOro
COCTOSIHWSA) KOHTPONMPYIOT MPOBEPKOMW, B KakoW CTEneHu annapaTypa ykas3aHHbIX KabWHETOB MO3BONSET MPOBOAWTL
3O EKTUBHYIO ANArHOCTUKY M YCNeLIHoe fieYyeHne MHBanuaoB 1 YOOBNETBOPSET UX HYXAbI.

4.4.15 KoHTpomnb KkayecTBa YCryr no MpOBEAEHWN0 NneyvyebHO-0340POBUTENbHBIX MEeponpuaTAN ANS WHBaNuaoB C
MCNONb30BaHMEM T[MMHACTUYECKMX KOMel, pasfnuuyHbiX 3CnaHaepoB, raHTenemn, CTONoB, PakeToKk W MadYen Ans
HaCTONbHOIO TEHHWUCA, LWBEACKUX CTEHOK, KUCTEBbIX OMHAMOMETPOB M APYrMX MNPUCMOCOBNEeHun ocyLLecTBRSAT
NMPOBEPKON, Kak 4acTo NpOBOOATCS 3TU MePONpUATUS, CKOMbKO MHBANuAoOB MPUHMMAET B HUX yvacTue, KakoBO BMUSHWUE
MEpPONPUATMIA Ha yNy4lleHne COCTOSIHUSA 3A0POBbSA MHBANMOoB.

4.4.16 KoHTponb KavecTBa YyCnyr, CBs3aHHbLIX C MPOBeAEHNEM 0340POBUTENMbHLIX TPEHWHIOB AN AEeTEeN-UHBaNuOoB C
UCMONb30BaHNEM PasfUYHbIX TpeHaXepoB (a3pobHbIX, CUMOBLIX, TPEOHbIX, BENnoTpeHaXepoB, OEroBbIX [OPOXEK,
MaHexen, 6eryHkoB, 6aTyToB, TPEHAXEPOB A5 YKPENMEHWs] MO3BOHOYHUKA, LUBEACKNX CTEHOK, LLAPUKOBLIX 6acceiHoB 1
Ap.), oCyLwecTBNAT NPOBEPKOW, CO BCeMU N AeTbMU- MHBaNM4amMu, KOTOPbIM NPeanucaHbl YkasaHHbIE TPEHWHIN, OHU
NPOBOASITCA, B MOSMHOW NN Mepe MUCMOoNb3YyloTCA NPW TPEHMHrax yKasaHHble TpeHaXkepbl, HACKOMbKO CnocobcTByOT
TPEHWHIM O3[,0POBIIEHWNIO AETEW, YAOBNETBOPEHbI NN AETU 3TUMMN yCIyramu.

4.4.17 KadvectBO ycnyr, npeaycMaTpvMBalOWUX 3aHATMA C AeTbMU-MHBanNuMamy B CEHCOPHbIX KOMHaTax ¢
ucnonb3oBaHneM Habopa CcpeacTB (namn Ha COMsHbIX KpucTanmnax, BO34YLUHO-My3blpbKOBbLIX KOMOHOK, Habopa
pasnUuHbIX MacCaXHbIX MsiYel, BalnMKOB, KOMMMeKTa ANs KnumaTto- W apomartepanMum c Habopom conen wu
apoMaTM4ecKMX Macer, CyXxoro aylia), KOHTPONMPYOT NMPOBEPKON, Kak OPraHn3oBaHbl M MPOBOAATCSA 3TW 3aHATUSA, BCe N
OeTn, HyXaawlmecs B HUX, MPUBMEKaTCd K WX MPOBEAEHWO, B MOMHOM NM Mepe U HacKonbKo 3EeKTUBHO
NPUMEHSIIOTCS Ha 3aHATUSIX YKa3aHHbIE BbIlle CPEACTBA, B KAKOW CTENEeHU COAENCTBYOT NOA0OHbIE 3aHATUS YKPENMEHUIO
300pOBbSA AEeTeW M pa3BUTUIO UX PU3NYECKNX BOZMOXKHOCTEWN.

4.4.18 KoHTponb kayecTBa ycnyr no OpraHusaumMm wurp ¢ AeTbMU-MHBanNMgaMu B UrpoBbIX KOMHatax ¢ Habopom
pa3nuyHblx urp («KTo ObicTpee», «3a pynem», «backetbon» v T.4.) OCyWeCTBNSAT NPOBEPKONW, B MOMHON Nn Mepe
OTBEYaeT OpraHuMsauMsi Urp CyLLecTBYKOLUM MpaBuraM U MeToAuKaM WX MNPOBEAEHUS, HACKONMbKO 3MEKTUBHbI U
6e3onacHbl Urpbl ANa AeTel U B Kakon CTENEHW NOMOraloT OHY U3N4ECKOMY PasBUTUIO U YKPEMMEHUIO UX 300POBbS.

4.5 KoHTpornb KayecTBa coLunanbHO-NCUXONOrnye CKMxX ycryr

4.5.1 KoHTponb kayecTBa COLMANbHO-MCUXONOrMYECKOrO KOHCYIbTUPOBAHUSI OCYLLECTBMSOT MPOBEPKOW, HACKOMBKO
KBanuuUMpoBaHHO M MOMIHO OHO MPOBOAMTCS M OKas3biBAET NN KNMMEHTaM HeobXoO4uMYK MOMOLLb B YIyYLIEHUM WX
NMCUXUYECKOTO COCTOSHWSA, adanTaunn K cpene Xu3HeaesaTenbHOCTU, HanaXxnBaHum MeXNMYHOCTHLIX B3aUMOOTHOLUEHNI
¢ OnnsKNMK 1 OPYrMMm 3HaYMMbIMU A5S HUX NI0gbMU.

4.5.2 KoHTponb KkayecTBa NcuxoguarHOCTUKM U 06crnefoBaHMs NIMYHOCTU OCYLLECTBNAKT MPOBEPKON, B KAaKOW CTEMNeHU
NPOBEAEHHBIN aHarnm3 NCMXMYECKOro COCTOSHUSE U MHAUBMAYalbHbIX 0COBEHHOCTEN NIMYHOCTN MHBaNWAa, BUSIOWMX Ha
OTKITOHEHUSI B €70 NMOBEAEHNM 1 OTHOLUEHWM K OKPYXaoLLMM Miog8M, NO3BOMNAET NonyyYmTe nHdopMaumio, Heobxoanmyto
AN cocTaBneHns nNporHosa n paspaboTku pekoMeHAaumi No NPoBeAEHMI0 KOPPEKLMOHHBIX MEPONPUATUN.

4.5.3 KayectBo ycnyr no MCUXONOrMYECKON KOPPEKLUUN KOHTPOMMUPYIOT MPOBEPKON, B KakoW CTeneHw ata ycnyra
obecneunBaeT npeogoneHne unu ocriabneHve OTKIMOHEHU B pas3BMTUM, 3MOLMOHANbHOM COCTOSIHUM W MOBEAEHUU
KNWEHTOB 1 NMpUBEAEHNE 3TUX OTKIOHEHU B COOTBETCTBME C BO3PACTHLIMU HOpMaTMBaMu 1 TpeboBaHUAMN coumanbHON
cpeasl.

4.5.4 KoHTpomnb kayecTBa MCMXOTEpaneBTUYECKON MOMOLLM OCYLLECTBIAT NMPOBEPKOM, HACKONMbKO OHa crocobcTByeT
3P hEKTUBHOMY peLLeHUo NpobreM, COCTaBMNSALLNX OCHOBY XMU3HEHHbIX TPYAHOCTEN U MEXITUYHOCTHBIX KOH (ONMKTOB.
4.5.5 KoHTpomnb kayecTBa COLMAnbHO-NCUXONOMMYECKOro naTtpoHaxa OCYLLECTBNSAOT NPOBEPKOW, CUCTEMATUYECKU nn
NpoBoAsT HabnogeHe 3a HBanNuAamu, HackoNbKO CBOEBPEMEHHO Ha OCHOBE 3TUX HabNIOA4EHWI BbISIBNSIOT CUTyaLMio
NMCUXUYECKOTO AMCKOMAOpPTa, MEXNTUYHOCTHLIX KOHMNUKTOB W Apyrue cutyaumu, ycyryonsiouwme TPyOHYK XUBHEHHYHO
CUTyauuilo MWHBanuaoB, B TMOMHOW JM Mepe OKa3blBaloT UM HEeOoOXOAMMYH B [OaHHbIA MOMEHT CcouManbHO-
MCUXONOrNYECKYO MOMOLLb.

4.5.6 KauvectBo ncuxonpodunaktnieckon paboTbl KOHTPOMMPYHT MPOBEPKOW, B KaKOW CTeneHu oHa obecneudnBaeT
BbINOMHEHNEe 3a4a4 N0 CBOEBPEMEHHOMY NPeAYNpeXaeHN0 BO3MOXHbIX OTKITOHEHWI B MCUXVKE MHBanuaoB, COOAENCTBUIO
B (POPMMPOBAHMMN Y HUX MOTPEBHOCTU B NCUXONOTMYECKNX 3HAHNAX U XKernaHns Ucnonb3oBaTtb MxX Ansa paboTsl Hag cobon



n cBoMMM npobrnemamu, B CO34aHUM YCINOBUI O CBOEBPEMEHHOrO NpesynpexneHusl BO3MOXHbLIX HapyLUeHWA B
CTaHOBIMEHUN U Pa3BUTUM JINYHOCTU KITMEHTOB.

4.5.7 KoHTponb KavecTBa MCUXOMNOrMYECKNX TPEHWHIOB OCYLLECTBNAIT MNPOBEPKOW, HACKOMNbko 3addpeKTnBHO
CNocoOCTBYIOT OHW CHATMIO Y WHBanuaoB MOCMNEACTBUA MCUXOTPaBMUPYHOLLUMX CUTyauUWi, HEPBHO-NCUXNYECKON
HanpsKeHHOCTU, POPMUPOBAHUIO NIMYHOCTHBIX NPEANOCHINOK ANs aganTaumm K MU3MEHSIIOLLMMCS YCITOBUSIM XU3HU.

4.5.8 KoHTponb ka4ecTBa ycnyr no npuvBrie4YeH1io MHBaNuaoB K y4acTyio B rpynnax B3anmonoanepku, knybax obeHms
OCYLLECTBNSAT NPOBEPKON, B KAKOW CTENEHM 3TW YCNyrn cnocobCTBYIOT BbIXOAY MHBANMAOB U3 COCTOSHUA AuckomdopTa
(Mpy HaNMYMKU TakoBOro), NOAAEPXKAHUIO N YKPEMEHMIO MCUXUYECKOTO 300POBbS, MOBBILLEHWIO YPOBHS MCUMXONOrM4ecKomn
KynbTypbl.

459 KayecTBO nCMXOmnormyeckor noMoLLM, BKMIYawowen B ceba Oecenbl, obuieHue, nogaepXaHue KOMMaHWuw,
BbICnyluMBaHWe, noabagpuBaHne, MobUNM3aLmMlo K akTUBHOCTW, MCUXOMOTMYECKYID MOOLEPXKKY XKM3HEHHOro TOHYcCa,
KOHTPONUPYIOT NPOBEPKON, B KAKOW CTEMEHWN 3TN YCNYrn CrocobCTBYIOT YKPENSIEHUIO NMCUXUYECKOTO 300POBbsSt MHBANWAOB,
MOBBILIEHNIO UX NCUXMYECKOW 3aLUMULLEHHOCTM U CTPECCOYCTONYMBOCTH.

4.5.10 KoHTponb ka4ecTBa YCnyr no 3KCTPEHHOW MCUXOOrMyeckon NoMoLLM (B TOM uucre no TenedoHy) oCyLecTBNsA0T
npoBepkor, obecrneunBaeT nu 3Ta nomowb GesoTnaraTtenlbHOe KOHCYNbTUPOBAHWE KIMEHTOB MO MHTEPECYIOLLUM WX
npobnemam Ans coaencTsns B MOOMNU3aumMm UX AyXOBHbIX, (hU3NYECKNX, NHTENNEKTyanbHbIX PECYPCOB ANs BbixoAa 13
KPV3UCHOW CUTYyaLuu.

4.5.11 KoHTponb kavecTBa yCrnyr, CBA3aHHbIX C NPOBEAEHNEM MEPONPUATUIA MO MNCUXONOrM4ECKON pasrpyske UHBaNuaoB
C ucnonb3oBaHMeM oOOpyaoOBaHMsA ONA apoMatepanuu, ayauoannapaTypbl ¢ HabopoM kacceT, KOMMakT-OUCKOB,
BMOEOMArHMTohoHOB, TENMEBU30OPOB, OCYLLECTBMSAIOT NPOBEPKOM, NPaBWIbHO NN OpraHn3oBaHbl 3TU MEpOonpuUATUS, BCe
N1 VHBaNWAbl, KOTOPbIM OHW MpeanucaHbl, MPUBMIEYEHbl K UX MPOBEOEHMI0, HACKOMbKO FPaMOTHO U 3hEKTUBHO
UCMONb3yTCS MNpUM 3TOM YKa3aHHble Bblle CPEACTBa, HACKOMbKO CrMocoOCTBYHOT MNPOBOAMMbLIE MEpPONpUATUS
MCUXONOrMYECKO pasrpyske 1 ynyylleHno NCUXMYECKOro 300POBbS MHBaNWAOB.

4.6 KoHTponb kayecTBa couunarnbHO-NeAarornye ckux ycnyr

4.6.1 KayecTBO ycnyr, CBA3aHHbIX C COLMaNbHO-TPY4OBON peabunuraumen, KOHTPONMPYOT NPOBEPKON, B KAKOW CTEMNeHu
3Tn ycnyru obecneunBaloT CO34aHNE B YYPEXAEHUSIX YCMOBMWNA, MO3BOMSIOWMX UHBaANu4aM ¢ MakcuMarnbHOW Monb30Mn
Ons CBOEro 3[40pOBbs WUCMONb30BaTb OCTATOYHbIE TPYyAOBble BO3MOXHOCTM U MpPUHMMAaTb aKTUMBHOE y4yacTue B
NPOBOAMMbIX MEPONPUATUAX MO 00YYEHMIO NPOdeCCMOoHanbHbIM HABbIKaM.

4.6.2 KoHTponb KayecTBa ycrnyr Mo opraHu3aumm ocyra B yYpexaeHMsaX CoumanbHOro 06CnyXuBaHWs OCYLLEeCTBRSIOT
NPOBEPKON, KaKne MeponpusiTUsi OpPraHM3yoTCs U NpPoBoaATCst (3KCKYpCUM, NOCELLEHNE TeaTpoB, BbICTABOK, MPa34HUKMY,
tobunen, urpotepanuvs geTen-nHBanuaoB, Apyrne KyrnbTypHble MEPONPUATUS), KaKon MPOLEeHT obLLero yncna nHeanwaos
OXBAYeH 3TUMM MEPONPUSATUAMU, B KaKOW CTENEHW 3TU YCNyrn yAOBMETBOPSIOT KyNbTypHbIE M AYyXOBHblE 3anpochl
WHBaNuAoB, CNocoBCTBYIOT pacLUMPEHMNIO NX OBLLLErO 1 KyNbTYPHOrO KPYyro3opa, YKpenneHuo Ux NCUXMYECKOro 300pOBbSi.
4.6.3 KayecTBO ycnyr no opraHv3auuy nonyvyeHust MHBanvaamn o6pasoBaHus C y4eTOM UX U3MYECKUX BOSMOXHOCTEN U
YMCTBEHHbIX CMOCOBHOCTEN KOHTPONUPYIOT MPOBEPKON, BCE MW HeoOXoOouMblE YCMOBUSA CO34aHbl AN OOLUKONbHOrO
BOCMUTAHUS OeTeni-UHBaNnaoB 1 nonyyYyeHns nvm obpasoBaHuns no cneumanbHbIM NporpaMmmam, a Takke Ansi NonyyYeHus
LUKONbHOro 06pa3oBaHMsa MO creuuanbHbIM NporpaMmaM, yAOBNETBOPSOT NN Tak1e yCrnoBus AeTei-WMHBaNuLoB U KX
poauTenen (3akoHHbIX NpeacTaBuTenen).

4.6.4 KoHTponb KavecTBa YCMyr, CBS3aHHbIX C MNpPOBEAEHMEM OOy4eHVUs U TPEHWPOBOK WHBaNWAOB C MOMOLLBIO
TPEHaXepHOro 1 CropTMBHOro 0b60pyaoBaHNs, OCYLLECTBNSAIOT NPOBEPKOW, Kak OpraHM3oBaHbl 00yvyeHne 1 TPeHNpoBKa,
BCEM IV MHBaNuMaam, Hy>X4aloLWmMMCs B 3TUX YCMyrax, OHU NPeAoCTaBNsATCS, B MOMHOW NN Mepe UCNoMb3yeTCcs Npu 3TOM
umMeroLLleecs B yupexaeHun obopyanoBaHve n KakoBa ahheKTUBHOCTb €ro NPUMEHEHNs, yAOBNETBOPSIOT MM yKasaHHbIe
yCrnyrv MHBanvaoB.

4.6.5 KauecTBO ycnyr no couuanbHO-Neaarornyeckomy KOHCYNbTUPOBaHMIO KOHTPONMPYIOT NPOBEPKON, B KAKOW CTEMNEHU
OHO MOMOraeT MHBanuaaM B PeLUEHUN MHTEPECYIOLWMX UX COLUarnbHO-Neaarormyeckmx npobnem xusHeaesTenbHOCTU U
yAOBIETBOPSAET NN NX NOTpeBHOCTY.

4.6.6 KoHTponb kayecTBa ycnyr no COAEWCTBUKO B OpraHu3aummn obyvyeHuss AeTen- MHBanugoB Ha AOMY OCYLLECTBASAT
NPOBEPKOM, B KAaKOW Mepe 3TO COAENCTBME NO3BONSET BbiOpaTh NpaBunbHyt0 dopmy obyyeHuss eTeln B 3aBUCMMOCTU OT
nx hU3MYECKOro 1 NCUXNYECKOrO COCTOSIHUS, HACKONbKO OKa3blBaemasl NpakTuyeckas NoMoLLb B OpraHnsaumm obyvyeHus
cnocobCTByeT yCnewHoMy YCBOEHUO AeTbMu y4yebHOro martepuana, yaoBNeTBOPEHbl NV poavTenu U AeTu 3TUMU
ycrnyramu.

4.6.7 KoHTpornb kadyecTBa ycnyr no coumanbHO-Negarormyeckon KoppekLuumn ocyLLecTBRSOT NPOBEPKOM, B KAKON CTEneHn
OHa npeaoTBpaLLaeT NPosIBIIEHNE acoLunanbHOro NoBeAEHNS.

4.6.8 KoHTpornb kadecTtBa ycryr no oby4eHuo AeTen-MHBanvMaoB HaBblkaM CamMoobCnyXmnBaHus B ObITy U OOLLECTBEHHbIX
MecTax OCYLLECTBMSOT NPOBEPKOW, Kak NpoBOaMTCS 3TO ODyyeHue, Kak AeTU yCBauBaloT M MPUMEHSIIOT Ha MpakTUKe
NomnyYeHHble 3HaHUS.

4.6.9 KoHTponb KadecTBa ycnyr no oby4yeHuio poguTtenen aeTen-mHBanumgoB OCHOBaM Ux peabunuraumm ocywecTBRsT
NpOBEpPKON, NPaBUNbLHO N OpraHM30BaHO 0byyeHne, kakne MeToabl 0byyYeHNs NpakTuKyloT obyyarolme, Kak ycsansaT
poaAWTENW MOMYYEHHbIE 3HAHWA W MPUMEHSAIOT UX B MpakTudeckor paboTe no peabunutaumm cBOMX AETEW, KaKOBbl
pesynbTaTbl 3TUX YCIYT.

4.7 KoHTponb KayecTBa COLManbHO-3KOHOMMUYE CKUX YCIyT

4.7.1 KoHTponb KayecTBa ycrnyr No KOMMEHCAuuMu WHBanuaam, HaxOAAWMMCS Ha CTauMoHapHOM couuanbHOM
obCcnyxuBaHnM, pacxofoB, CBA3aHHbLIX C NPOE30M Ha fleYeHNe, KOHCYNMbTaLmm, OCYLLECTBISOT NPOBEPKOWA, HACKOMBKO
MOMMHO W CBOEBPEMEHHO BO3MeELaeT 3Ta KOMMEHCauusk pacxoAbl KMWEHTOB, MOATBEPXAEHHble (UMHAHCOBLIMU
OOKyMEHTamu.



4.7.2 KoHTponb KayectBa ycnyr no obecrneyeHWio WHBANWAOB MpW BbIMUCKE W3 YYPEXOEHWA CTauMOHapHOro
obcnyxuBaHns ogexnon, obyBbi0 U AEHEXHbIM Nocobrem OCyLLeCTBNAT NPOBEPKONA, B NOMHOW N Mepe obecneyeHbl
OHW BCEM YKasaHHbIM Bbllle W YAOBMETBOPEHbl N pasMepamu, hacoHamm M KavyeCcTBOM ofexabl, obyBu, a Takke
pa3mMepoM AEHEXHOro Nocobus.

4.7.3 KoHTponb KkayecTBa YyCrnyr, CBSI3aHHbIX C COAEWCTBMEM B OKasaHWM MaTepuanbHOW MOMOLLM, OCYLLEeCTBRST
NMPOBEPKON, HacCKOMbKO 3TO coAencTBue cnocobCcTByeT MOMHOMY W CBOEBPEMEHHOMY obecneyeHuio WHBaNWaoB
npegHasHa4YeHHbIMY UM NpeamMeTamm nepeor He0o6xoANMOCTK.

4.7.4 KoHTponb KayecTBa YCNyr, CBsi3aHHbIX C KOHCYNbTUPOBAHWEM WHBaNMAOB MO BOMpocaMm camoobecrneyeHus,
OCYLLECTBNSAOT NPOBEPKON, HACKOMbKO KBANUUUMPOBAHHO U OOXO4YMBO Pa3bsACHSAIOT MM MX NpaBa Y BO3MOXHOCTU B
MOMOXUTENBHOM  pelleHnM npobnembl  ynyyleHWs CBOEero MaTepuanbHOro MOMOXEHWUs, KakoBbl MpakTuyeckue
pesynbTaTbl KOHCYNbTUPOBAHUS.

4.7.5 KoHTponb KadecTBa ycrnyr no cogencTBuio B TPYLOYCTPOWCTBE MHBANMAOB, B TOM YUCIE HA BPEMEHHYO paboTy B
yypexneHusx, cosgaBaeMblX Npu HUX nogpasgeneHusx, paboTy Ha OOMy, OCYLLECTBNSAT MPOBEPKON, NPaBUibHO Nn
COPVEHTMPOBAaHbLI OHW B NMONOXEHUW Aern No AaHHOW npobrnemMe n B Kakow CTeneHn okazaHHas UM npakTuyeckas NoMoLLb
cnocobcTBOBana ycnewHoMy novcky v BbiIoopy MecTa u xapakrepa pabor.

4.8 KoHTponb kayecTBa couuanbHO-NpaBoOBbIX YCyr

4.8.1 KayecTBO ycnyr, CBA3aHHbIX C KOHCYNbTMPOBAHMEM MO BONPOCaM Npas MHBaNuaoB Ha coumarnbHoe obcnyxneaHue
N 3aLlLUTy CBOUX MHTEPECOB, KOHTPOINMPYIOT NMPOBEPKOW, B MOMHON N Mepe AOBOAAT A0 HUX HYXXHYI0 UM MHdOopMaumio n
[aeT Ny oHa YeTKoe NpeAcTaBrieHNe O MONOXKEHHbIX MM MO 3aKOHY MpaBax Ha couuanbHoe obcnyXvMBaHWE U 3aluTy OT
BO3MOXHbIX HapyLleHui 3akoHa. KayecTBo ycnyr no okasaHuio NMOMOLLM B MOArOTOBKE W Mofadye kanod KOHTponupyoT
NPOBEPKOM, B KAKOW CTEneHu 3Ta MNOMOLWpb CMNocOOCTBYET HOPUANYECKM TPAMOTHOMY W3MOXEHUIO CYTU Xanob u
CBOEBPEMEHHOW MX OTNpaBke agpecaTam.

4.8.2 KoHTponb KadecTBa YyCryr No OKa3aHW MOMOLWM B OMOPMIIEHUU TpaXgaHamu pPasnuyHbIX HPUANYECKNX
OOKYMEHTOB (yOOCTOBEPSIOLIMX JIMYHOCTb, AOKYMEHTOB Ha MONyYeHWe MOMOXEHHbIX MO 3akOHOA4aTenbCTBY Mep
coupanbHON NOAAEPXKKN, NEHCUIN, NOCOBMI, Ha pelLeHne ApyrMx BONPOCOB COLMansHOW peabunuraumm) ocyLuecTBnaoT
NPOBEPKOMW, B KakoW CTeneHu 3Ta nomollb obecneynna ysiCHEHME WHBanuMaamy - KIMEHTAMU YYpPEXOEHWUN CyTu
WHTEpecylWmnx ux npobnemMm, crnocobcTBOBana OPUANYECKM TPaMOTHOW pas3paboTke W HanpaBreHno B
COOTBETCTBYIOLLME MHCTAHUMU HEOOXOAMMbIX OOKYMEHTOB, obecrneuyuna KOHTPOmNb 3a WX MPOXOXAEeHWeM, nomorna
CBOEBPEMEHHOMY 1 06BLEKTUBHOMY peLleHntio npobnem nHeBanuaa.

4.8.3 KayectBO ycnyr no cooevcTBMIO B MOMYYEHUN MWHBaNMAaMW — KIUEHTaMW YyuypexaeHuh cTauMoHapHOro
coumanbHoro obcnyxuBaHus 6ecnnaTHOM NMOMOLLM afBoKaTa C LEenbi 3auTbl UX NPaB U MHTEPECOB KOHTPOMMUPYIOT
NMpOBEPKON, B KakoM Mepe crnocobCcTBOBano 9TO COAEWCTBME OKa3aHulo KBannUUMPOBAHHON W OEeWCTBEHHOMN
IOpPMONYECKON NOMOLLM ANS NPUHATUA 06 bEKTUBHOIO peLleHnsl No KOHKPETHOMY BOMPOCY.

4.8.4 KoHTponb KayecTBa ycrnyr, CBsi3aHHbIX C COLENCTBMEM B COXPAHEHUU XXWMbIX MOMELLEHUIN, 3aHNMAEMbIX paHee
WHBanNugamMum - KIMeHTaMy YYpPeXOEHUN CTauMOHapHOro coumanbHOro obCnyxuBaHWs, a Takke BO BHeOYepedHOM
obecnevyeHn nx XunbiM MOMeLLeHneM B crny4yasx, NPefyCcMOTPEHHbIX 3akoHogaTenbcTBom Poccuiickon Pegepaumm,
OCYLLECTBNSIOT NPOBEPKOW, B MOMHOM N Mepe obecneyvnBaeT 3TO COAENCTBUE 3aLLMTY KITMEHTOB OT BO3MOXHOW notepu
(BCneactBMe pasnuuHbiX OGCTOATENbLCTB) 3aKOHHO MNPUHaAnexalled Wnu MOJIOXKEHHONW MM KUIOW nrowagum wu
HefonyLeHNe yLeMIEHNS UX 3aKOHHbIX MPaB U NMHTEPECOB.

4.8.5 KoHTponb kadecTBa ycnyr, npegycmaTpuBaroLLmMx CoqencTBme B NOMYyYEHUN KOHCYNbTaTUBHOW MOMOLLM MHBaNuaam
no coumanbHO-NpPaBoOBbIM BOMpocaMm (rpaXagaHcKoe, XUIULLHOe, TPYA0BOE, MEHCUOHHOE, YrONTOBHOE 3aKOHOAATENbCTBO U
[Op.) U OKasaHWe MM pasnuYHOW PUANYECKOW MOMOLLU, OCYLLECTBNSIOT MPOBEPKOW, B MOSTHOM N OObEME MOMNy4aloT OHU
Heobxoaumyo MHOPMaLMIO MO MHTEPECYLWUM UX npobrneMam n NpakTM4ecKyto NOMOLLb B MOATOTOBKE M HamnpaBreHnm
COOTBETCTBYIOLUUM afpecaTtam JOKYMEHTOB (3asiBEHUIA, >xanob, cnpaBok U T.4.), HEOOX04MMbIX ANS NOMNOXUTENBHOro
peLleHns 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.6 KayecTBO ycnyr Mo OKasaHuO MOMOLLM B YYPEXOEHMAX CTauMOHApHOro coumanbHOro OBCNyXuBaHWA OeTAM-
WHBanugam, ABNALWMMCA CUPOTaMM UMW MULIEHHbIM POAMUTENbCKOro MoneynTenscTBa No AOCTWXeHuW 18-neTHero
BO3pacTa, B 006ecnevyeHmn nx XurbiMi MOMELLEHUSAMU KOHTPOMMPYIOT MPOBEPKOW, BCEM U HyXAAlOLWMMCH OETAM U
CBOEBPEMEHHO NN OKa3aHa 3Ta MOMOLLb, B KaKOW CTEMEHW OHa CMOCOOCTBYET PELLEHUI0 MHTEPECYIOLLMX UX XKUTMULLHBLIX
npobnemM no obecneyeHuto MONOXKEHHBIM WM XWUMbIM MOMELLEHVEM, YAOBNETBOPEHbl NV AeTU 3TON MOMOLBH.
KnioueBble cnoBa: KOHTPOIMb KavyecTBa couuanbHbIX YCAYr, MHBanuabl, 4eTU-MHBanuabl, coumanbHO-6bITOBbIE YCryru,
coumanbHO-MeaULUMHCKME  YCNYrM,  COouManbHO-NCUXONOrMYeckne  ycrnyru,  couuarnbHo-negarornyeckue  ycnyru,
coumanbHO- 3KOHOMUYECKME YCINYrU, COLManbHO-NPaBoBbIE YCIyrn



